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New Jersey Board of PublIc UtilItIes (BPUJ Mdreil 12, 2014 
44 South Clinton Avenue 9th Floor 
P.O. Box 350 
rrenton, NJ 08625 

Deal Board 

On the mat-tIe' of Docket Nc •. T012020155, I write today to respectfully u,,,,,, yvu to approve the proposed 
stipulation between VerilOI, New Jersey and the Board', Staff, It is the right step forward toward our shar!:'d goal 
of expanullJ : hIgh-speed broadband access across the state, 

As yvu may KnOw. the 1..0"" 1erce and Industry Association of New Jersey is a leader in free enterprise advocacy 
for the purp)se ot fostertng, U,rough education, legislatIve vigilance and membership interactIon, an economic 
climate that enhances bustn c

", potential and makes New Jersey a better state in which to live, work and 
conduct bus ne" 

The "vallabi,.ty at broddbanc " an important element ofthat effort. Through Opportunity N"w Jersey and the 
comnlltmt':nt of communlcat!O'l~ companies like Verilon, billions of dojjars havp hpf'n jnvest~d In our ~:t.:Jtc to 

deploy hIgh· ,peeO wired "riC "'"eless broadband networks. Those networks are now vital to many a,peets of 
our eConorrl')' as well as our (lady lives. 

The,,. nays. I.brari~s dno oct,)ols are able to tOjJ jlflo educational resources online and around the world that 
were one .. ullheard of. Tile VI edith of information that now exists In the world is Just few clicks away. As such, 
students are dble to continu,·IIy learn and experiment in new ways, Many of New Jersey's finest colleges and 
univer~jtjt:'$ Clre members of ClANJ. They have the capability to crprlt~ a morl;;! educated workforce by utililillS. 

technologies powered by broddband networks coupled with a new renewed emphaSIS on science, technology. 
engmeering end math (STEI\!l '. This workforce will be essential to growing New Jersey's economy In the years 
ahead 

MoreOver, br0adband is ind,spc'nsable to businesses, b.oth small and large. in addition to helping many oi our 
member comJames reap slgn,ftcant efficiency gains and better use precious resources, broadband networks 
have open~d the Joors to new markets and allow th"m to interact with customers ~round the wvrld. What', 
more, high-spt!ed broadband ~"s helped fuel new entrepreneurs and industries that are creating jobs right here 
In our state. 

~ rOm our und<.:r't~r,cJlIll5, \/t'l 1:0:1 haS worked with your Staff to develop a sound stipulation that would develop 
" process to cuntlnue expandl'lg broadband service to more communities across the state. That is an 
undertaking tirat "t/auld be alt'.hled to proceed as soon as possible. I hope you WIll take all steps necessary to 
~pprove V~nll .. Jll/S proposal arid (:ontinlJl? to promote broadb.:md expansion. It Iid~ been a JeadlOg contributor to 

our economic ,;rowth over tht years and will continue to be as more New Jerseyans embrace broadband, 

/\03>'1 Jersey s hJJ8meSS ad., ocate for Over 83 ycars 



New Jersey Board of Public Utilities 
Kristi Izzo, Secretary 
44 South Clinton A venue, 9th Floor 
P.O. Box 350 
Trenton, NJ 08625-0350 
Email: kristi.izzo@bpu.state.nj.us 

Re: In the Matter of Verizon New Jersey, Inc. 
Docket# T012020155 

Dear Secretary Izzo: 

l· ' ' 

I want to alert you to an urgent matter pending before the New Jersey Board of Public 
Utilities. Pursuant to a 1993 law called Opportunity New Jersey, Verizon NJ was obligated to 
upgrade New Jersey's "copper wire" network by 2010. To fund the Opportunity New Jersey 
expansion, Verizon NJ was permitted to collect excess charges from their customers and 
received lucrative tax breaks from the State. These charges and tax breaks began in the 1990s 
and are still being collected today. 

Verizon failed to meet its time frame requirements under the Opportunity New Jersey 
agreement to New Jersey residents. As a result of Verizon's failures, on March 12,2012, the 
New Jersey Board of Public Utilities initiated a legal action against Verizon NJ. The Board and 
Verizon NJ have now entered into a proposed settlement agreement which I believe is inadequate 
and not in the best interests of myself and other New Jersey residents who have paid for this 
service that was not fully delivered. 

I oppose the Board's proposed settlement agreement and demand that The Board of 
Public Utilities hold Verizon to the original Opportunity New Jersey agreement which requires 
Verizon to expand broadband services to every customer in the State. The proposed settlement 
has the potential of costing myself and other residents even more money than I have already paid 
for the last 21 years. The Board of Public Utilities should not allow Verizon to flagrantly 
disregard the stipulations which are the framework for the charges and tax breaks that Verizon 
has enjoyed for 21 years. 

I am asking the Board of Public Utilities to be my advocate and investigate where our 
dollars were spent and to require Verizon to give me what I was originally promised under 
Opportunity New Jersey agreement of 1993. 

) 1 ± 0 t;z)fj) 



New Jersey Board of Public Utilities 
Kristi Izzo, Secretary 
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44 South Clinton Avenue, 9th Floor 
P.O. Box 350 
Trenton, NJ 08625-0350 
Email: kristi.izzo@bpu.state.nj.us 

Re: In the Matter of Verizon New Jersey, Inc. 
Docket# TOl2020155 

Dear Secretary Izzo: 

I want to alert you to an urgent matter pending before the New Jersey Board of Public 
Utilities. Pursuant to a 1993 law called Opportunity New Jersey, Verizon NJ was obligated to 
upgrade New Jersey's "copper wire" network by 2010. To fund the Opportunity New Jersey 
expansion, Verizon NJ was permitted to collect excess charges from their customers and 
received lucrative tax breaks from the State. These charges and tax breaks began in the 1990s 
and are still being collected today. 

Verizon failed to meet its timeframe requirements under the Opportunity New Jersey 
agreement to New Jersey residents. As a result of Verizon's failures, on March 12,2012, the 
New Jersey Board of Public Utilities initiated a legal action against Verizon NJ. The Board and 
Verizon NJ have now entered into a proposed settlement agreement which I believe is inadequate 
and not in the best interests of myself and other New Jersey residents who have paid for this 
service that was not fully delivered. 

I oppose the Board's proposed settlement agreement and demand that The Board of 
Public Utilities hold Verizon to the original Opportunity New Jersey agreement which requires 
Verizon to expand broadband services to every customer in the State. The proposed settlement 
has the potential of costing myself and other residents even more money than I have already paid 
for the last 21 years. The Board of Public Utilities should not allow Verizon to flagrantly 
disregard the stipulations which are the framework for the charges and tax breaks that Verizon 
h~' <'njnyed for 21 years 

I am asking the Board of Public Utilities to be my advocate and investigate where our 
dollars were spent and to require Verizon to give me what I was originally promised under 
Opportunity New Jersey agreement of 1993. 

Very Truly Yours, 

Address ~'?> \. cW e. '5>rre e r 



New Jersey Board of Public Utilities 
Kristi Izzo, Secretary 
44 South Clinton Avenue, 9th Floor 
P.O. Box 350 
Trenton, NJ 08625-0350 
Email: kristi.izzo@bpu.state.nj.us 

Re: In the Matter of Verizon New Jersey, Inc. 
Docket# TOl2020155 

Dear Secretary Izzo: 

\- ',\ _ .... 

I want to alert you to an urgent matter pending before the New Jersey Board of Public 
Utilities. Pursuant to a 1993 law called Opportunity New Jersey, Verizon NJ was obligated to 
upgrade New Jersey's "copper wire" network by 2010. To fund the Opportunity New Jersey 
expansion, Verizon NJ was permitted to collect excess charges from their customers and 
received lucrative tax breaks from the State. These charges and tax breaks began in the 1990s 
and are still being collected today. 

Verizon failed to meet its timeframe requirements under the Opportunity New Jersey 
agreement to New Jersey residents. As a result of Verizon's failures, on March 12,2012, the 
New Jersey Board of Public Utilities initiated a legal action against Verizon NJ. The Board and 
Verizon NJ have now entered into a proposed settlement agreement which I believe is inadequate 
and not in the best interests of myself and other New Jersey residents who have paid for this 
service that was not fully delivered. 

I oppose the Board's proposed settlement agreement and demand that The Board of 
Public Utilities hold Verizon to the original Opportunity New Jersey agreement which requires 
Verizon to expand broadband services to every customer in the State. The proposed settlement 
has the potential of costing myself and other residents even more money than I have already paid 
for the last 21 years. The Board of Public Utilities should not allow Verizon to flagrantly 
disregard the stipulations which are the framework for the charges and tax breaks that Verizon 
has enjoyed for 21 years. 

I am asking the Board of Public Utilities to be my advocate and investigate where our 
dullars were spent and to require Verizon to give me what I was originally promised under 
Opportunity New Jersey agreement of 1993. 

Very Truly Yours, 

Name 1Jj~ !l/~ 
Address 0l'ZS' </y~''(/(Jf 1b1W..-. 

Itff. {('() fJ 
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Email: Knsti.izzo@bpu.state.nj.USI.v.. \ L;; 0 0 ;" 

Ite: In~'Matter ofVerizoIifihrltiie}; 1m: 
IJi:k:ketll TOI202OlSS ' 

Dear SectI!taIry Izzo: ". , , 
• _ . ',- --', -:. -,~.~j..~; - . .,,: - -' _ >' ' l' _ - _ , ' _ 

1 waitt to Ik:rt you to an IllJallllllllllirpc:adiilll!efolt tIie New nney lIoard OfPubtic UtIlltles. Pwsuant to a 1993 
IIIw Called Opportunity NewJeney, Vetizoo Nl_ obHgated to upgnde New leney's "copperwm." netwoit.:by 
2010. To fund the Opportunity New IIDe1 expatIakII.YIrit.Gn ~I was peimltted to cilDectexcess cbargesfrom 
1beir custoIIIetB and received Imtlve tax breaIcB from tIie~, n-cbarges and tax breaks began in the 1990's 
and ..., atill being coUected today. "" :';', ' 

VerIZoii railed to meet its IItrtetrame .eqlilleMeiits underilii.y-==f:t;. it to New iersey 
~dems. Asaresu\tOfVetizoo'aJoiIuIes,llIIMan:hl~<;_~ 'Of' IIcUtilltiesinitiated 
i ........ VMiIlII MJ. Ttie IIWd IMII Vo!fIioD I'Q hue _ 0nIeted into. JIlGPi*XI oeuIement IgII!e­
IIIeIIt WIik:il r~ III •• ' 4UIUIi! I\Olllt the best ~ofmylelftlldodlerNew leneJ residents wbobue 
pIId for thiue(vice that WIll IIIItIillt, _ueal! . " ,,.' ," ," 

I oppoeethe Board's p~~;,,~ 8iiCI&iildlf. Ttie &aid ~PIibtic tiIilities boIdVetizoo 
,to the oriBiDII OpporlUuity New ~ wbIcII,.-Vt!rinI to expMd bttioIdbIIId aenIces to OWly 
_lit the s-. 'l1!epopo6lid ~ '" ", theP!ll .. ddiihlf ttIIIihtl myIeIf and adler residebts evm IDIire 
money ibIIII I have aIteady paid COf tIie.Ji:2f)eltlt'ibeBallld of PublIc Utililiehftclutd IlOl aIIowVeri2ou 
to fragrandy ,distepId the stipoIalIOaI" ,i!i!, the 1hdieW6 fill' the cbirges IiId tax MIb'that Veri20u bas 
eujoyed for 21 years. " ,0,, ' 

. ' -:. -' _"~:' __ ':_,'i~~?";'".-::_:;',,;,_,_:,; , _'>",,' :. _ '.' 

I !IDI 8skbis the BoIIriI orI'llblle UtIIitrIifhlly 1II1'bd.1iIiII iUltstIJIIIe wbtre oat doIIIrs were spent and to 
teqUire Veriton to give me whit I W8II oIIJIiIiIII1 \'IfIIIiIiIIl41111ik1r Opponaaity New 1eney Ipetlmeilt Of 1993. 

"'.. ,-,'", ,1' :, '.',1' 

Very TrulY YcIurs,""':;"" ",' ' 

Name: IJllpk~Y .l-1l1Jejj'je:z, , 
Address: II (!AI2DIP~r e.r: Tbfl')5 ,f',,/e1'!- N. J~ 1)1''}57 
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::o:r>m-o 
I wJnt 1 __ 1 .den \1..."I1I tl.) ,111 un;::ent 111dttcf pending bcr'tlfC the ;\c\\' Jer ..... c\ Board (11 ~li..:O c 0 c: 

l'tiliue'. Pur'UJntl,':, 1'1'1.1 b\\ ,,-ailed Opportunity '.:"'" ./elsey, \'"r;70n ~J \la, ,'blig~d t,S ~.." 
upgrade ",,\I .I ,,!.'" I ',"c"pr"r WI:"" net\\wk by 20lU, To lund the OpponunilY '\ell Jmel S 
e.\pan~JOn, \ cnZc'l1 '\J \\:1:-0 pernlHted to ,,-'\.-·dlel't exce:-.~ d13rgc'';; ir0m theIr cust0111CrS an,tn 
r~l:c'i\'('d l~h.:LttJ\',-· U\ br(',lk~ ([(1m the' Statl? The'~c' l-,hJ.rgc.;. anJ I~L\. hrc3.ks heg:m in the ~L)'):--

\--';~-lh)n Llled kl mcet lb lilTIt'fr.l111e' reqmfcI11enb und<::'f til,,' Oppprtunit: ~c\\ ]c'r~C'\ 

a~Teeml:nl t\.I _\i..~\\ Jcr,-=y rc'idc11l~ .. --\ .. J re"ult l,f \·-:rize.n'" f~iIlur\"'·~. I..ln \I~irch 1.2. ':OI':.lh.: 
\"L'\\ .kr.;"l.': B(I,1fCi (-If Publlc t'tilitlc" ll1iti.lte-J d kg~d aClil.ln ,ig:tln..;t Y~rih)n :\.1. The Board .1IlJ 
Vc'nLtln :'\.1 hd\ C 11\1\\ Co'IHe-fed inl(1 a pr1'pusl.'J .... cttlcIllCI1r Jf'rcc'lllent which I hehc\"c h in..ldcl..lui.Jl~ 

.lnJ 11t I{ 11l the [""Ii:':'lt llHefe-..,l." \.~t my;;;clt ~lnJ (lthc-[ :'\c'\\ Jef.se) rc'~iJent" \\ hI I h~l\'e pajJ (el !" Ihi.., 
,('r\'i\""~ !h .. t! \\ .. t" Ill"! fully dc'iI\·c.~rc'd 

I < 'rpl_l"e the BL1Jrd'" pn )p{ I "il.'J ~dtkIllent Jf!rC"Co~mC'nt ~.nJ jerTIJ.l1J th3.t The Bo:.trd uf 
Puhlj\".' L'lllitic" h~'dJ \'criD"il k) the \.,r;gwJ.! Opportunit\ \.'c\\ .kr.,,('y ~"t~;ec'l1lcnt \\hieb. rc-quHt> 
YC'Tih,';l lu c''\p~tnJ bn)::tJhanJ ...,c'[\ il.'e." ((J c'ycry \.:tI~[Lllner in thi? State. The pror(1~L'd settl::m~n! 
hd.., thc p'At'ntJ~d (-It \Jl'itlflg nly~dr J.nJ \.I!her rl'::.idcnts e\ en ITlllre TI1Uncy rh:.m I hJ.\'c ,drcJ:J:- rJ.id 
),'r lile 1'1'01 21 y"ar" The Bt"Jrd ,,[Public L'l!lnies should lWI :dlo\1 \'errZ0n I" tlagramll 
Ji:--regard the ~[JrulJ.tit'n" \\-hl('!l ~re the frJ.n1e\\(-)rk for rhe L'hargc~ dnJ t:..tX break, th..11 \"cri7l 111 

lu" el1.ill:-\?J fi lT':'1 )C'~lr .... 

1 :1111 ~l...,k:ng tilL' B(_lJ.rd ClI' Publi\.-' L'tili;:ie~ tu be rn~ ~td\-ix~tte a.nJ inYtstigJ.tc' \\'h;:re IlliI 
~joJlar~ \1., efe "rcnt ~1I1d Ii) rcL}Lllre \"crizun te' gi\.: nit:' what I \\..I~ llnginall~ prorrll~cd unJer 
Orr(lrtun ny :\ \".".\ J cf"C: :..tgreement l)t 1993. 

( C I 

~ I ( 

,,, JJre,s_)~'I,--__ (~C~~\.,-"t'-,I,--~,-_~ 

( , 

'-, / 

~t.II!) ':f 
C l cllit:elc/ 
/1/1tll (1-[<--



N~w Jersey Board of Puhlic U[iliti~s 
C/O Ms. Kristi Iz.l.o, Sl:ul'tary 
-l4 South Clinton Avenue, 9th Flol)r 

Po.st OHicc Box 350 
Trenton. N.J. 08625~0350 

RI:' VerL·:oll New Jersey. Docket No. ["()i~()~OI55 

Dear Mcmbers of Ihl' BOilrd: 

On bchalfofthe (irealcr Lli/.abeth Chal11h..:r \)!"Colllmcn..:l.!. whkh repn:sl:nts over 500 mcmber 
businesses. the Cin:ater Eli/aneth Clwillber or {'ommcrce confidently endorses the proposed 

stipulation bl.!tween Veri/.on anu BPll "tan: ;llld t:ncourages you to collectivdy auvallcc the 
stipulation to ensurc a eillllll'(kd future (or ~dl New Jersey n1lll111Uflities. 

MII(h lih' ,1Il ~'"\kll<,ivl' illt..:rst:lk hi;:'.h\', <I:, .:,,,.'rn \vas uitical loth .... rnanubcturing age. access 
to brnadband j" ,.:qll~dl) vi!:!! !(H'\lk' in!;'!"i,; d',lll ag.i..:'. That is 1\11) \\l' applaud the proposed 
qiP1Ji;lti()ll th.'t\\-l·,:n (h,,' BPI SWrr,li:d \,-'1:,"'" I,) implemellt d Ih'\\ hroadband requL'st PI\lCl'SS 

to idcflti(\ dlld dcplo) brtlddb,lIld tll U)Hlll'i,,)I:;ic,-> thatllla~ lad ... hl"uadbanJ options. Thanks in 

larg,t.' pari \\1 V..:ri/.OIl·:-' "'!fort.,, ()v~r tlh' I.I"{ i\\\' dcca(iL's. !\J,,'\\ .kr"..:") Gill boast Ihal it is the most 
wired state ill IhL' nation. hll! II1Or..-: ClIllll' dUIH' which is \dl) \\"I..!" ... trongly support the proposeu 
stiplIlatinn. 

Vl..!"rizon has not only md thl.! requirel1k"llh I.rlill..!" UPP0111111ity Nc\\,: Jersey (ONJ) plan it has 
exceeded thelll ,"vhieh is a major rl'aSOll \\ h~ New Jersey is Ihe l11os1 wireu state in the nation. 
DeploYlllent of Ile\\' technologies like .. Hi I n and tiber. as well as wiuespread. healthy 

competition in the win:lcss, cable and s:t1l'llik markL'!s. has drivcn prices down and ensured 
choice for millions or New Jersey's I"l'sidL'llh. 

Vcrizoll has bC\"!1l all t:xecllcnt corporate cili/l.'ll. particularly in 1~li/abeth" where it has 
completed wiring llluch orthc residclltial p;ut of the City. We see no reason to stop the good 
work VCI"i/:OIl is doing. We urge the BPI,' h) ,lprrove the proposed stipulation without delay. 

Sincerely. 

(Jordon Haas. 
I'r,,·sidl.'J11 &. l 'F() 

(;rcatcr Fli/abeth <.. klillbl'f O(COllllllL'I"(",,' 

"'56 North Broad Str~d 
Fli/.abeth. NJ onos 
reI. 908 J55~ 7600 
Fa\. 90g ·U()~105'" 
•. :mail: g.haas.geec'tl'!pllail.elllll 
Vo/eh: elizabdhchamher.elllll 

President/CEO 

(iordoll F. Ilaa~ 

£xecutive Committee 

Merritt Durl)_ (·llIIirjJ('J".I"O!l 

Adam hlrTUh. I 'ice (·hai,.,)('/".I·IJI/ 

I)enis~ Mae()uirk. I 'ice (·hll1l,h·/".I( 

Denis..: Palauu_ J ice ( "/wilJ'e/'.\IJI/ 
William IlolzaplCL S'('crerWl' 
I.<lrry Wolgin_ li-('(/s///"('r 

<. 'harks Mam:uso. P".I·( ('h(/II' 

Man:y Metz_ I}{{s( ( 'hair 
'\ng.cl (·ahn.:r:.!. I'as! ('/illi/' 

Board Members 

Mary I\rias 
John <. 'ri:-afulli 
Paul DiN..:ro 
Barbara {iana 
Anure\\ (jaITnl.!)" 
David {;ihOoll .... 
Steph..:n I khl 
Ikn I !crtl 
Jim I apc 
{·amlin\.: I.iotta 
Ana l.ir'1I1Io 
Julin I'crr~ 
Stc\-cn i'..:SCI.'. Sr. 
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New Jersey Board of Public Utilities 
C/O Ms. Kristi Izzo, Secretary 
44 South Clinton Avenue, 9th Floor 
Post Office Box 350 
Trenton, N.J. 08625-0350 

February 26, 2014 

RE: Verizon New Jersey (Docket No. T012020155) 

To the Members of the New Jersey Board of Public Utilities: 

Anthony J. Perno, III 
Cooper's Ferry Partnership 

One Port Center 
2 Riverside Drive, Suite 501 

Camden, NJ 08103 

I am writing to ask that you approve the proposed stipulation between Verizon New Jersey 
and Board Staff. Ensuring our state remains open to continued investment in advanced 

communications networks is critical to New Jersey's future. 

As you may know, I have championed many local efforts to improve aging infrastructure. 

This was a priority of mine when I served on the Town Council in Merchantville Borough 
and is still important to me in my role as CEO of Cooper's Ferry Partnership. 

Through my work, I have developed and administered several major infrastructure 

initiatives throughout Camden. These include the Interior Gateway Initiative, the extension 

of Wiggins Waterfront Promenade, and the Camden GreenWay. On each project, I relied on 
broadband technologies each and every day to help me complete my work and 

communicate with staff and various local agencies. 

I also see how valuable high speed connections are to first responders. As a volunteer 
member of the Niagara Fire Department, I know better than most how every second counts 
in an emergency. If we didn't have access to advanced communications technologies, we 

wouldn't be able to operate as quickly and as efficiently as needed in emergency situations. 

CUOPEt-:<'S FFRI=?Y PAPTNEPSH'P I d r:.jl\/EP;-~rOE r)RIV~~, SUfrF.: ::;01 I r";,[';r.,1:J:-::N. ,'\,[,'LN .JERSEY nR'1Q:3 

P.56.7~57.C]·1'::;'l ;Pl I ',AJ-~"",\v.r::(JDpr~~E:;"::ErH~Y.C:OM I d:=ir-:; ;>r,-T '_-),'J ,~-: (Fj 
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Having access to the state-of-the-art communications products that Verizon provides 

makes it easier for me to be successful in all of my endeavors. That is why I support the 

proposed stipulation and would encourage you to move forward without any ongoing 
delays. 

I greatly appreciate your consideration of my views. Thank you for your work on this 
matter. 



New Jersey Board of Public Utilities 
Kristi lzzo, Secretary 
44 South Clinton A venue, 9th Floor 
P.O. Box 350 

REC'O 

Trenton, NJ 08625-0350 ZUlQ ARR 1 Lj 
Emml: knstl.!zzo@bpu.state.nj.us 

PrJ 1 Sl 

Re: 
NJ BPU 

[n the Matter of Verizo~SE filM(J1EMENT 
Docket# TOl2020155 

Dear Secretary 1zzo: 
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[ want to alert you to an urgent matter pending before the New Jersey Board of Public 
Utilities. Pursuant to a 1993 law called Opportunity New Jersey, Verizon NJ was obligated to 
upgrade New Jersey's "copper wire" network by 2010. To fund the Opportunity New Jersey 
expansion, Veri zan NJ was permitted to collect excess charges from their customers and 
received lucrative tax breaks from the State. These charges and tax breaks began in the 1990s 
and are still being collected today. 

Verizon failed to meet its timeframe requirements under the Opportunity New Jersey 
agreement to New Jersey residents. As a result of Verizon's failures, on March 12,2012, the 
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New Jersey Board of Public Utilities initiated a legal action against Verizon NJ. The Board and 
Verizon NJ have now entered into a proposed settlement agreement which [ believe is inadequate 
and not in the best interests of myself and other New Jersey residents who have paid for this 
service that was not fully delivered. 

[ oppose the Board's proposed settlement agreement and demand that The Board of 
Public Utilities hold Verizon to the original Opportunity New Jersey agreement which requires 
verizon to expand broadband services to every customer in the State. The proposed settlement 
has the potential of costing myself and other residents even more money than [ have already paid 
for the last 21 years. The Board of Public Utilities should not allow Veri zan to t1agrantly 
disregard the stipulations which are the framework for the charges and tax breaks that Verizon 
has enjoyed for 21 years. 

[ am asking the Board of Public Utilities to be my advocate and investigate where our 
dollars were spent and to require verizon to gIve me what I was onginally promised under 
Opportunity New Jersey agreement of 1993. 

Very Truly Yours, 
., 

Name j;f; ""~"'--"Lli , 

11 I ,\"7"1'--' '~ . 
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New Jersey Board of Public Utilities 
C/O Ms. Kristi Izzo, Secretary 
44 South Clinton Avenue, 9th Floor 
Post Office Box 350 
Trenton, N.J. 08625-0350 

February 26,2014 

RE: Verizon New Jersey (Docket No. T012020155) 

To the Members of the New Jersey Board of Public Utilities: 

Anthony J. Perno, III 
Cooper's Ferry Partnership 

One Port Center 
2 Riverside Drive, Suite 501 

Camden, NJ 08103 

I am writing to ask that you approve the proposed stipulation between Verizon New Jersey 
and Board Staff. Ensuring our state remains open to continued investment in advanced 

communications networks is critical to New Jersey's future. 

As you may know, I have championed many local efforts to improve aging infrastructure. 
This was a priority of mine when I served on the Town Council in Merchantville Borough 
and is still important to me in my role as CEO of Cooper's Ferry Partnership. 

Through my work, I have developed and administered several major infrastructure 
initiatives throughout Camden. These include the Interior Gateway Initiative, the extension 
of Wiggins Waterfront Promenade, and the Camden GreenWay. On each project, I relied on 
broadband technologies each and every day to help me complete my work and 

communicate with staff and various local agencies. 

I also see how valuable high speed connections are to first responders. As a volunteer 

member of the Niagara Fire Department, I know better than most how every second counts 
in an emergency. Ifwe didn't have access to advanced communications technologies, we 

wouldn't be able to operate as quickly and as efficiently as needed in emergency situations. 



Having access to the state-of-the-art communications products that Verizon provides 

makes it easier for me to be successful in all of my endeavors. That is why I support the 

proposed stipulation and would encourage you to move forward without any ongoing 

delays. 

I greatly appreciate your consideration of my views. Thank you for your work on this 
matter. 

/) . /;1 
Sincerely, .;?' 

tl i .. ,/ #/ . -' 
.' ----
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Nl:W Jersey Hoard o( Puhlic Utilitil:~ 
C/O Ms. Kristi IZI:O, S\.!cn:tary 
4-1 Snuth Clinton Avcllue. 9th Flol)r 
Post Office Box 3:'0 
Trenton, N.J, 08615·0350 

RL: Verizon New Jers\.!y. Dm:ket No. r<)1~(l~()155 

Dear Ml'mlx:rs urthe Board: 

On behal for tl1c (i reater EI i;:aoclh Cham bl..'r ,)1' COIll I11CI\.:e. which represents over 500 member 
businesses. the Gn:ater Ui;:ahL'th Chamber of ('ollllllerce confidently endorses the proposed 
stipulation h-=twecn V..:ri;:oll ilnd BPl: "JaiL ;1l1d encourages you to collectively advance the 
stipulation to ellsun: a Cllllllt.'ded futUJ .... · for ;dl \lew Jersey COl1l1l1llllities. 

Much Ii" ... , an ~·\rl..'rhivl.: inkrstah: l1i.~,h"\'I." ." ...,; .. 'Ill was critical to th .... · lllaJllll~lcluril1g, age. access 

to brnadhand j" cqll:lJl,:. vil:1I ror 111..: illll\rll~,d'\)!l <11:'.":. That i ... \\i1) \'.L· JPplaud the proposL'd 

qip,lialioll b ... 'I\\':L·11 til\.' Bill, .,la!LHld \,' ... ·11,'(',) II) impicmL'nl ,I Ih:\\ hroadhand rcquest proCL'SS 
ttl iJe!ltil~ tlild \.krloy broadband 1(, LOlllllllol]l~il.:'''' Ill .. !! ll1a.\ lad. hruadband options. I"hallks in 
]:Irge pan ti} Veri/nn· .... I.'tfllrh ilv .... ·r till' Id,,1 )\\\1 dl'cade~. NL,\\ .kr'it:y can boast that it is the most 
\\-ired slalL' ill the nalilliL htll 1ll01 ...... CIIl hL' dllill'. which is \vlly \\~ strongly support tilL" proposed 
stipulation. 

Vcri;:ol1 has not only mL'llhe n:quirCIl1L'!lh "rIlle 0pp0l1LlIlil: Ne\\' Jersey (ONJ) plan it has 
cxcl.:t:dt:d thl.:Jn whkh is a Illajor rt:asol1 \\ il~ :'\Je"" Jt.:rscy is the 11l0st wired statt: in the IlJtion. 
Dl'ploylllcl1t orne",,, technologies like ~(; 1 1'1 and tiber, as well as widespread, healthy 
compditiol1 in the win .. 'kss, cable and sdicllik markets, has dri\L'11 prices down and ensured 
choicl..' for millions orNew Jersey's rL· .... idL'l1h. 

Ycrizon has bcen ,1Il t:xcL"lknt l:orporall: l:ili/l'll. particularly in Eli/.abeth. when: it has 
compicted wiring lllllch of till' residential par! of the City. We see no reason to stop the good 
work Verizon is doing. We urge tilL" HPll to ;Ipprove Ihe proposed stipulation withoul delay. 

Sincerely, 

(iordon II:las. 
PrL'~idL'\lt & (TO 
( i rL'a":r LI izabcth \. ! 1<11!l hL'r or' ('on 1Il 11': ro..:L' 

-lS6 North Broau Street 
i'lil:ahdh. NJ 0710R 
rcl. 90X J55-76(){) 
Fa, 90X -l:l6-105-l 
I ':111ai I; ghaas.gcl:C'tI'g.mai l.l·~)Ill 
Wcn: I:lil.ahdhdlamhcr.ullll 

President/('EO 

(iordon F Ilaas 

Executive Committee 

Ml..:rrill Dun). ('/ullr/ll'I'.WI/ 

Adam Farrah. / ict' ( 'lllliI7)(,I'SOIl 

I >enise Mad)uirk. / 'h't' ( 'hlllrlh'r,11 

I >ellisc Ilala:! /.0. J 'i£.(, ( '/wi'7 J('rS(J// 

William Ilull.ariei. S('CI'('!IIIT 

! an) Wolgin. Tr(,(/'HI/'('r 

('barles ManI:Us<l. "lIS! ('j'e//I" 

\1arl:)' Mct/.I'us( ("hair 
\ngd ('ubn:ra. j'/I,\'! ('/11111" 

BO:lfd i\ilemlwrs 

Mary (\rias 
.Iohn Crisafulli 
Paul DiNero 
Harhara (iaba 
AnJrc\\ (iaITnc) 
David (iinnolls 
Sterllcn I kill 
Hell I k111: 

.lim [ arc 
Carmine I iolta 
,\11<1 l.ir<ll1/o 
.Iohn Pcrr) 
Slc\ell I'(.'SI.·C. Sr. 



New Jersey Board of Public Utilities 
Kristi Izzo, Secretary 
44 South Clinton Avenue, 9th Floor 
P.O. Box 350 
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NJ BPU 

In the Matter of Verizo~SE Jr.1~Itt;(J{<M E NT 
Docket# TO 12020 I 55 

Dear Secretary Izzo: 
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I want to alert you to an urgent matter pending before the New Jersey Board of Public 
Utilities. Pursuant to a 1993 law called Opportunity New Jersey, Verizon NJ was obligated to 
upgrade New Jersey's "copper wire" network by 2010. To fund the Opportunity New Jersey 
expansion, Verizon NJ was permitted to collect excess charges from their customers and 
received lucrative tax breaks from the State. These charges and tax hreaks began in the 1990s 
and are still heing collected today. 
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Verizon failed to meet its timeframe requirements under the Opportunity New Jersey 
agreement to New Jersey residents. As a result of Vcrizon's failures, on March 12,2012, the 
New Jersey Board of Public Utilities initiated a legal action against Verizon NJ. The Board and 
Verizon NJ have now entered into a proposed settlement agreement which I helieve is inadequate 
and not in the best interests of myself and other New Jersey residents who have paid for this 
service that was not fully delivered. 

I oppose the Board's proposed settlement agreement and demand that The Board of 
Public Utilities hold Verizon to the original Opportunity New Jersey agreement which requires 
Verizon to expand broadband services to every customer in the State. The proposed settlement 
has the potential of costing myself and other residents even more money than I have already paid 
for the last 21 years. The Board of Public Utilities should not allow Verizon to llagrantly 
disregard the stipulations which are the framework for the charges and tax breaks that Verizon 
has enjoyed for 21 years. 

I am asking the Board of Public Utilities to be my advocate and investigate where our 
dollars were spent and to require Verizon to gIve me what I was ongmally promised under 
Opportunity New Jersey agreement of 1993. 

Very Truly Yours, 

, 
f'I. ( 



Chu, Thomas 

From: 
Sent: 
To: 
Cc: 
Subject: 

Harris, Consowella 
Monday, March 17, 2014 10:22 AM 
Centrella, Anthony; Chu, Thomas; Deluca, John 
Mack, Sheila; Mattox, Lauren 
FW: Verizon NJ Doc#T012020155 [WEBMAIL.BPU] 

The following message was received on the BPU Website. Could you please have someone respond to this inquiry? If 
this is not your Division, please let me know. If this is your Division, please cc Lauren Mattox when a response is sent. 

Thank you in advance for your assistance. 

-----Original Message-----
From: benitakessler@msn.com [mailto:benitakessler@msn.com] 
Sent: Saturday, March 15, 2014 7:08 PM 
To: feedback, BPUweb 
Subject: Verizon NJ Doc#T012020155 [WEBMAIL.BPU] 

Affiliation Code: WEBMAIL.BPU 
Prefix: Ms. 
First Name: Benita 
MI: 
Last Name: Kessler 
Suffix: 
Address1: 84 knickerbocker rd 
Address2: 
City: englewood 
County: 02 
State: NJ 
Zip: 07631 
Zip +4: 
Country: 
Area Code: 201 
Exchange: 568 
Phone: 7031 
Extension: 
E-mail: benitakessler@msn.com 
Comments: IN THE MAnER OF VERIZON NEW JERSEY, INCij('MS ALLEGED FAILURE TO COMPLY WITH OPPORTUNITY 
NEW JERSEY COMMITMENTS Docket No. T012020155 

Honesty and contract fulfillment is what maintains the free market as such. Legal enforcement reinforces this principle. 
Verizon is no less responsible under the law than any other entity engaged in business. To allow any change to the 
original agreement without filament or monetary compensation to the payers is thief and collusion. 

1 



Chu. Thomas 

From: 
Sent: 
To: 
Cc: 
Subject: 

Harris, Consowella 
Monday, March 17,201410:24 AM 
Centrella, Anthony; Chu, Thomas; Deluca, John 
Mack, Sheila; Mattox, Lauren 
FW: Opportunity NJ [WEBMAJL.BPU] 

The following message was received on the BPU Website. Could you please have someone respond to this inquiry? If 
this is not your Division. Please let me know. If this is your Division, please cc Lauren Mattox when a response is sent. 

Thank you in advance for your assistance. 

-----Original Message-----
From: madskier1@verizon.net [mailto:madskier1@verizon.net] 
Sent: Sunday, March 16, 20146:53 PM 
To: feedback, BPUweb 
Subject: Opportunity NJ [WEBMAIL.BPU] 

Affiliation Code: WEBMAIL.BPU 
Prefix: Mr. 
First Name: Wayne 
MI:N 
Last Name: Ross 
Suffix: 
Address1: 209 Zabriskie 01 

Address2: 
City: River Edge 
County: 02 
State: NJ 
Zip: 07661 
Zip +4: 
Country: 
Area Code: 201 
Exchange: 678 
Phone: 1884 
Extension: 
E-mail: madskier1@verizon.net 
Comments: I object to the Board of Public Utilities allowing Verizon to not fulfill it's promise of upgrading it's facilities 
throughout NJ. 
I am a retired VZ Network Tech, who almost spit his coffee when I read the preposterous statement by Verizon 
spokesman, Lee Gierzynski, when he said, "There is nothing wrong with the speed of DSL." Obviously, he has never 
worked with the product as I have. DSL was nothing more than a stop-gap measure instituted, to gain customers until 
the superior FIOS was implemented. DSL is one step above ISDN. It is a slow and unreliable copper based product. Don't 
let VZ steal from the public. They make enough already. If YOU don't stop them, who will? 
Thank You. 

1 



Chu. Thomas 

From: 

Sent: 
To: 
Subject: 

Harris, Consowella 
Monday, March 17,201410:26 AM 
Chu, Thomas; Deluca, John 
FW: Verizon [WEBMAIL.BPUj 

The following message was received on the BPU Website. Could you please have someone respond to this inquiry? If 
this is not your Division, please let me know. If this is your Division, please cc Lauren Mattox when a response is sent. 

Thank you in advance for your assistance 

-----Original Message-----
From: richm@optonline.net [mailto:richm@optonline.net] 
Sent: Saturday, March 15, 2014 2:06 PM 
To: feedback, BPUweb 
Subject: Verizon [WEBMAIL.BPU] 

Affiliation Code: WEBMAIL.BPU 
Prefix: Mr. 
First Name: Richard 
MI: 
Last Name: DeGhetto 
Suffix: 
Address1: 248 lexington Ave 
Address2: 
City: Dumont 
County: 02 
State: NJ 
Zip: 07628 
Zip +4: 
Country: 
Area Code: 
Exchange: 
Phone: 
Extension: 
E-mail: richm@optonline.net 
Comments: As a customer of Verizon, who pays a huge monthly bill, I implore you DO NOT let them break their contract 
and obligation. They should not be let off the hook to keep millions of dollars. Make them keep their contract to supply 
broadband to all parts of the state of New Jersey. 

Thank you 

Rich D. 

1 



Chu, Thomas 

From: izzo, Kristi 
Sent: Monday, March 17, 2014 10:57 AM 
To: Chu, Thomas; Deluca, John; Hernandez, Erika 
Subject: FW: In the matter of Verizon New Jersey, Inc. Docket #T012020155 

Fyi and for case file thanks 

From: Zambo, Jean [mailto:jzambo@edisonnj.org] 
Sent: Monday, March 17, 2014 10:06 AM 
To: Izzo, Kristi 
Subject: In the matter of Verizon New Jersey, Inc. Docket #T012020155 

MS.lzzo: 

Read the article which appeared in the Sentinel, regarding Verizon and the copper wiring problem. We 
are one of 

their customers who keeps losing our service. Why can't they just replace the copper wiring? The Co. sure 
changes enough 

for service that is not being received on a daily basis. Yet these utility companies have the gall to request 
increases from 

the Board of Utilities when their service is sub standard. 

Verizon has taken advantage for 21 years collecting those surcharges from us and instead of replacing 
the wiring 

who knows what they have done with those funds. 

Very truly yours, Mrs. Jean Zambo - Edison Township - Middlesex Cty. 

1 



Chu, Thomas 

From: 
Sent: 
To: 
Subject: 

To whom it may concern, 

Jim Mullahey <jmullahey@capellauniversity.edu> 
Monday, March 17, 2014 12:52 AM 
Secretary, Board 
Verizon New Jersey, Docket No. T012020155" 

I would hope that our state officials could take appropriate actions to protect the residents of our state. It should be 
clearly unacceptable to allow Verizon to complete 55% of its promise to provide high speed broadband throughout the 
state, from which they accepted $15 billion dollars in excess fees from New Jersey consumers. This is especially difficult 
to accept when Verizon continues to be a highly profitable organization. 

I really hope that the state has some recourse against Verizon to either deliver services as agreed upon or provide 
repayment for the work not completed. 
Verizon certainly does not allow its consumers to break their obligation without paying a penalty. 
When most businesses deliver incomplete work they are typically in breach of contract and must deliver agreed upon 
services at their own cost or pay some form of damages. Why is this different? 
Because it is a major corporation like Verizon? 
So the residents of New Jersey are just supposed to lie down and eat the costs that Verizon does not want to pay for? 
Why? Did it cost more than they expected? Who is at fault for that estimate? At a minimum New Jersey officials should 
negotiate some significant payback or continued deployment. 

Of course Verizon will take the money and run without performing services if we allow them to do so. Verizon already 
charges incredibly excessive fees in relation to its competitors, for all services, especially wireless. Allowing 4G LTE only 
will be a major mistake. A 4G network cannot handle the growth / increased bandwidth needs that are expected in the 
near future. 
Our state will fall behind and loose additional revenue as a result of insufficient bandwidth, new business will not be 
formed, existing businesses will leave, a remote workforce will not be possible in many areas of the state. The 
unemployment rate of the individuals who would perform the implementation and associated positions will rise 
resulting in fewer tax dollars. 

Verizon's greed should not be rewarded. This type of greed is a major contributor to the economic downturn we have 
just been through as a nation. Do you, as state officials, want to be responsible for the further decline of the economy 
within our state? 

The people of this state will not stand for the inconceivable forgiveness of this obligation. Many poor choices have been 
made by state officials in the past. I hope this is not one of those decisions that poorly represent the residents of this 
state. I really hope that an appropriate decision will be made to restore my faith in at least some of the officials in our 
state. 

Regards, 
Jim Mullahey, CISSP, CBCP, GPEN, GSNA 

Sent from my iPad 

1 
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Dear Secretary Izzo: 

March 17, 2014 

Via Certified Mail - Return Receipt Requested 
And Via E-MAIL: board.secretarv@bpu.state.nj.us 

Kristi Izzo, Secretary 
New Jersey Board of Public Utilities 
44 S. Clinton Avenue, 9th Floor 
P.O. Box 350 
Trenton, NJ 08625-0350 

Re: In the Matter ofVerizon New Jersey, Inc.'s 
Alleged Failure to Comply with Opportunity New 
Jersey Commitments 
Docket No. TOl2020155 
Our File No. 4920-1 

Our firm serves as the Solicitor to Weymouth Township (the "Township"). This letter 
concerns the Township's desire to comment on a matter currently pending before the Board of 
Public Utilities (the "Board") concerning the proposed Stipulation of Agreement in the above­
referenced matter between the Board and Verizon New Jersey ("Verizon NJ"). As you know, 
pursuant to the 1993 Opportunity New Jersey Law, Verizon NJ was obligated to upgrade New 
Jersey's "copper wire" landline service network by 2010. To fund this upgrade, under 
Opportunity New Jersey Verizon NJ was permitted to collect excess charges from their 
customers while also receiving substantial tax breaks from the State of New Jersey. These 
charges and tax breaks began in the 1990's and are still being collected today. 

Verizon NJ has failed to meet its timeframe for accelerated deployment of advanced 
switching and transmission (i.e., "Broadband") technologies for its network as contained within 
the May 6,1993 Plan of Alternative Regulation ("PAR-I") for Verizon NJ's predecessor, New 
Jersey Bell Telephone Company. As noted above, Verizon NJ was required by the PAR-1 to 
fully deploy its Broadband service in its New Jersey service territory by the end of201O. As a 
result ofVerizon NJ's failure in this regard, on March 12,2012, the Board initiated the above-



Bonnie S. Yearsley, Township Clerk 
March 17, 2014 
Page 2 

referenced legal action against Verizon NJ. As an attempt to settle that litigation, the proposed 
Stipulation of Settlement has been circulated to all interested parties for their review and 
comment. It is the Township's position that the Stipulation of Settlement is inadequate and does 
not go far enough in protecting the interests of Township residents and other New Jersey 
residents who have paid over 20 years of excess charges for Verizon NJ's Broadband service, 
which was never fully delivered to them. Enclosed is a copy of Township Resolution No. 39-
2013, which urged the Board to compel Verizon NJ to fully complete its Broadband upgrades 
within the Township. 

Therefore, on behalf of the Township and its residents, the Township Committee 
formally opposes the Board's proposed StipUlation of Settlement and demands that the Board 
hold Verizon NJ to the original 1993 Opportunity New Jersey PAR-I, which requires Verizon 
NJ to expand Broadband services to every customer within its New Jersey service territory. The 
proposed Stipulation has the potential of excluding Township residents from enjoying Verizon 
NJ's Broadband services while costing Township residents even more money than they have 
already paid for the last 21+ years. The Board should not allow Verizon NJ to flagrantly 
disregard the stipulations contained within that PAR -I, which were the framework for the excess 
charges and tax breaks Verizon NJ has enjoyed for 21 years and continues to enjoy to this day. 

The Township humbly requests that the Board be their advocate and investigate where 
the collected excess charges were properly spent through an accounting to be provided by 
Verizon NJ, and also to require Verizon to give them what they were originally promised under 
the 1993 PAR-I, which is full Broadband service utilizing the latest Verizon "FIOS" technology. 

Thank you very much for your kind attention to this matter. 

MRP:km 
Enclosure 

Very truly yours, 

c. Bonnie S. Yearsley, Township Clerk (Via E-MAIL weymouth_township@verizon.net) 
Mayor and Township Committee (Via E-MAIL weymouth_township@verizon.net) 
Ed Purcell, New Jersey League of Municipalities (Via E-MAIL epurcell@njslom.com) 
Senator Jeff Van Drew (Via E-MAIL senvandrew@njleg.org) 
Alfred R. Scemi, Jr., Esquire (Via E-MAIL fscemi@parkermccay.com) 
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WEYMOUTH TOWNSHIP 
ATLANTIC COUNTY 

NEW JERSEY 

RESOLUTION NO. 39-2013 

A RESOLUTION URGING THE BOARD OF PUBLIC UTILITIES TO COMPEL VERIZON 
TO COMPLETE THE FIOS UPGRADE WITHIN WEYMOUTH TOWNSHIP WHICH IS 

PART OF THE MAYS LANDING CENTRAL OFFICE AREA 

WHEREAS, Verizon entered into a franchise agreement under the direction of the New Jersey 
Board of Public Utilities which included a requirement to provide Fios service to all County 
Seats in Southern New Jersey, and 

WHEREAS, Mays Landing is the County Seat of Atlantic County and the Mays Landing 
Central Office provides telephone service to all of Weymouth Township, and 

WHEREAS, The Fios Build was begun years ago and was abruptly stopped here in Weymouth 
Township, and 

WHEREAS, Verizon is forcing customers away from traditional copper cable service, and 

WHEREAS, The copper lines within Weymouth Township continue to deteriorate from lack of 
maintenance, and 

WHEREAS, When someone experiences a disruption in service with Verizon, it can take five to 
seven days for a technician to be dispatched to the Weymouth Township customer, and 

WHEREAS, Verizon New Jersey has just had another layoff of technicians, and 

WHEREAS, here in Weymouth Township, especially in the Dorothy Section, alternatives to 
horrendous land line service are non-existent with no Verizon cell service nor any Comcast 
service, and 

WHEREAS, Weymouth Township residents and tax payers deserve equal access to internet and 
communications systems which are used and enjoyed by most of the other residents of our 
state, 

NOW, THEREFORE BE IT RESOLVED, by the Township Committee of the Township of 
Weymouth that they do hereby request that the New Jersey Board of Public Utilities require 
Verizon to live up to their Franchise Agreement to provide Fios to the County Seats of Southern 
New Jersey which includes Weymouth Township in the Mays Landing Central Office area, 

BE IT FURTHER RESOLVED, That a copy of this Resolution be sent to the New Jersey Board 
of Public Utilities, the New Jersey District One Senator, Jeff Van Drew and to Assemblymen 
Albano and Bob Andrzejczak and to the City of Estell Manor. 



WEYMOUTH TOWNSHIP 

BY __________________________ __ 

Eunice Hogan, Mayor 

This is to certify that the foregoing Resolution is an exact copy of a Resolution which was 
adopted by the Weymouth Township Committee at a Regular Meeting of that body which was 
held on June 5, 2013. 

Attest: ____________ --:--: ________ _ 
Bonnie S. Yearsley, CMC 
Weymouth Township Oerk 

Date: June 5, 2013 


