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Trenton, NJ 08625

Dear Board

On the matter of Dacket No. TO12020155, | write today to respectfully urge you to approve the proposed
stipulation betwean Verizor. New Jersey and the Board’s Staff. It is the right step forward toward our shared goal

of expanding high-speed broadband access across the state.

As yuu may xnow, the Comyrerce and Industry Association of New Jersey is a leader in free enterprise advocacy
for the purpose ot fostering, through education, legistative vigilance and membership interaction, an economic
climate that enhances business potential and makes New Jersey a better state in which to live, work and
conduct bus ness ‘

The availabinty of broadbanc i- an important element of that effort. Through Opportunity New lersey and the
commitment of communications companies like Verizon, billions of dollars have been invested in our statc to
deploy nigh- »peed wired anc wireless broadband networks. Those networks are now vital to many aspects of
our econarry as well as our vaity lives.

These days, bbrarias and sch.aols are able to tap into educational resources online and around the world that
were once unheard of. The wealth of information that now exists in the world is just few clicks away, As such,
students are able to continuxlly learn and experiment in new ways. Many of New Jersey’s finest colleges and
Jniversitics are members of CIANS, They have the capabihity to create a more @ducated workforce by utilizing
technologies powered by broadband networks coupled with a new renewed emphasis on science, techniology,
engineering «nd math (STEM . This workforce will be essential to growing New Jersey’s economy in the years

ahead.

Moreover, broadband is indispensable to businesses, both smalt and large. in addition to helping many of our
member compoanies reap sign:ficant efficiency gains and better use precious resources, broadband networks
have opened the doors to new markets and allow them tr interact with customers around the world. What's
more, high-speed broadband has helped fuel new entrepreneurs and industries that are creating jobs right here
N QUr state,

From aur understanding, Ve zon has worked with your Staff to develop a sound stiputation that would develop
a process to continue expanding broadband service to more communities across the state, That is an
undertaking that should be allnwed to proceed as soon as possible. | hope you will take all steps necessary to
approve Verizun's proposal and continue to promote broadband expansian. 1t hgs been & leading contributor to
our econamic rowth over the years and will continye to be as more New Jerseyans embrace broadband.

Sincerely, .
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Alohn Gatandak
C President

new Jersey s husmess adhocate for over 83 years
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New Jersey Board of Public Utilities SRCH PRI R el
Kristi Izzo, Secretary

44 South Clinton Avenue, 9 Floor

P.O. Box 350

Trenton, NJ 08625-0350

Email: kristi.izzo@bpu.state.nj.us

Re:  Inthe Matter of Verizon New Jersey, Inc.
Docket# TO12020155

Dear Secretary Izzo:

I want to alert you to an urgent matter pending before the New Jersey Board of Public
Utilities. Pursuant to a 1993 law called Opportunity New Jersey, Verizon NJ was obligated to
upgrade New Jersey’s “copper wire” network by 2010. To fund the Opportunity New Jersey
expansion, Verizon NJ was permitted to collect excess charges from their customers and
received lucrative tax breaks from the State. These charges and tax breaks began in the 1990s
and are still being collected today.

Verizon failed to meet its timeframe requirements under the Opportunity New Jersey
agreement to New Jersey residents. As a result of Verizon's failures, on March 12, 2012, the
New Jersey Board of Public Utilities initiated a legal action against Verizon NJ. The Board and
Verizon NJ have now entered into a proposed settlement agreement which I believe is inadequate
and not in the best interests of myself and other New Jersey residents who have paid for this
service that was not fully delivered.

I oppose the Board’s proposed settlement agreement and demand that The Board of
Public Utilities hold Verizon to the original Opportunity New Jersey agreement which requires
Verizon to expand broadband services to every customer in the State. The proposed settlement
has the potential of costing myself and other residents even more money than I have already paid
for the last 21 years. The Board of Public Uttlities should not allow Verizon to flagrantly
disregard the stipulations which are the framework for the charges and tax breaks that Verizon
has enjoyed for 21 years.

I am asking the Board of Public Utilities to be my advocate and investigate where our
dollars were spent and to require Verizon to give me what I was originally promised under
Opportunity New Jersey agreement of 1993.

Very Truly Yours

N
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New Jersey Board of Public Utilities ook
Kristi Izzo, Secretary o

44 South Clinton Avenue, 9" Floor

P.O. Box 350

Trenton, NJ 08625-0350

Email: kristi.izzo@bpu.state.nj.us

Re: In the Matter of Verizon New Jersey, Inc.
Docket# TO12020155

Dear Secretary lzzo:

T want to alert you to an urgent matter pending before the New Jersey Board of Public
Utilities. Pursuant to a 1993 law called Opportunity New Jersey, Verizon NJ was obligated to
upgrade New Jersey’s “copper wire” network by 2010. To fund the Opportunity New Jersey
expansion, Verizon NJ was permitted to collect excess charges from their customers and
received lucrative tax breaks from the State. These charges and tax breaks began in the 1990s
and are still being collected today.

Verizon failed to meet its timeframe requirements under the Opportunity New Jersey
agreement to New Jersey residents. As a result of Verizon’s failures, on March 12, 2012, the
New Jersey Board of Public Utilities initiated a legal action against Verizon NJ. The Board and
Verizon NJ have now entered into a proposed settlement agreement which I believe is inadequate
and not in the best interests of myself and other New Jersey residents who have patd for this
service that was not fully delivered.

I oppose the Board’s proposed setilement agreement and demand that The Board of
Public Utilities hold Verizon to the original Opportunity New Jersey agreement which requires
Verizon to expand broadband services to every customer in the State. The proposed settlement
has the potential of costing myself and other residents even more money than I have already paid
for the last 21 years. The Board of Public Utilities should not allow Verizon to flagrantly
disregard the stipulations which are the framework for the charges and tax breaks that Verizon
has enjnyed for 21 years

I am asking the Board of Public Ulilities to be my advocate and investigate where our
dollars were spent and to require Verizon to give me what | was originally promised under
Opportunity New Jersey agreement of 1993.

Very Truly Yours,

Nam{aﬁ@;&m@ ﬁﬁ)&cx\ﬂb_
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New Jersey Board of Public Utilities U Loy -
Kristi Izzo, Secretary SRR

44 South Clinton Avenue, 9 Floor

P.O. Box 350

Trenton, NJ 08625-0350

Email; kristi.izzo @bpu.state.nj.us

Re:  In the Matter of Verizon New Jersey, Inc.
Docket# TO12020155

Dear Secretary 1zzo:

I want to alert you to an urgent matter pending before the New Jersey Board of Public
Ullities. Pursuant to a 1993 law called Opportunity New Jersey, Verizon NJ was obligated to
upgrade New Jersey’s “copper wire” network by 2010. To fund the Opportunity New Jersey
expansion, Verizon NJ was permitted to collect excess charges from their customers and
received lucrative tax breaks from the State. These charges and tax breaks began in the 1990s
and are still being collected today.

Verizon failed to meet its timeframe requirements under the Opportunity New Jersey
agreement to New Jersey residents. As a result of Verizon’s failures, on March 12, 2012, the
New Jersey Board of Public Utilities initiated a legal action against Verizon NJ. The Board and
Verizon NJ have now entered into a proposed settlement agreement which 1 believe is inadequate
and not in the best interests of myself and other New Jersey residents who have paid for this
service that was not fully delivered.

I oppose the Board’s proposed settlement agreement and demand that The Board of
Public Utilities hold Verizon to the original Opportunity New Jersey agreement which requires
Verizon to expand broadband services to every customer in the State. The proposed settlement
has the potential of costing myself and other residents even more money than [ have already paid
for the last 21 years. The Board of Public Utilities should not allow Verizon to flagrantly
disregard the stipulations which are the framework for the charges and tax breaks that Verizon
has enjoyed for 21 years.

I am asking the Board of Public Utilities to be my advocate and investigate where our
dollars were spent and to require Verizon to give me what I was originally promised under
Opportunity New Jersey agreement of 1993,
Very Truly Yours,
Name % M/‘Z‘j—”‘“ ﬁ W
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Treton, NJ 08625.0350"
Email: Kristi.izzo@bpu.state nj us

" fe: Inﬂlei\latterofVermonNW.hﬁy Inl':
Didcket# TO12020155 .. .

DearSectéuryIzzo s-r--;! O I ‘ .
ImmMmmmmmmm;hfmeﬂwNmI&uyﬁwdoanbthﬂiﬁa Pursuant to a 1993
law-called Opportunity New Jersey; Vetizon NJ was obligated to upgrade New Jeérsey’s “copper wire” network by
2010. To fund the Opportunity New Jerscy exparision, Verhitn NJ was permitted to collect excess charges from
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New Jersey Beard of Public Uulities

Kristt [zzo. Secretary _
44 South Clinten Avenue, 9" Floor . L
P.O. Box 350 REC'D

Trenton. NJ O8625-0330
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Email: kristizzoe hpu.srcne.nj.iﬂﬂ ﬂﬂﬂ 1L‘ Pﬂ 1 5

L . NJ BPU ~
Re: Inthe Matter of' \ erizon .\c(\:\AJé:EﬂAHKGEMENT = o
Dockets TO12020155 = *»
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Dear Secretary lzzo: — ::2 % - =
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[wunt o alert you to an urgent matter pending berore the New Jersev Bourd oI Pgbhice Do <
Utilities. Pursuant to o 1993 faw called Opportunity New Jersev. Verizon NJ was oh]ig@d 5 r3;'.‘ m
upgrade New Jersey '~ “copper wire” network by 2010, To 1und the Opportunity New J&Rey =

expansion, Venzen NJ was permirnted to collect excess charges from their customers andn
recerved fucrative tax breaks from the State. These charges and tax breaks began i the T99h
and are sull bemg collected today.

Verlzon tuled 1o meet s Umelrame requirements under the Oppertunity New Jersey
agreement to New Jersev residents. As aresult of Verrzon s falures, on March 12, 20120 the
New Jersey Board of Public Unhues mmtrated o legal action against Verizon NJ. The Bourd and
Vertzon NT have now eatered in1o a proposed settlement agreement which I believe 1s mnadejuate
and not i the best interests of myselt and other New Jersey residents who have paid tor this
ervive that was not fully delivered,

I oppoese the Board's proposed settlement agreement wnd demand that The Bourd of
Public Utihitics hold Verizon o the orginal Opportunity New lersev agreement which regulres
Verizon o expand broadhand services to every customer in the State. The proposed settlement
bias the potentiad of cosung myvselt and other residents even more monev thun | have already paid
tor the last 21 vears. The Board of Public Utilities should not aliow Verrzon 1o tflagrantiy
disregard the supulations swhich ure the tramework for the charges und wx breaks thut Verizon
has enmoved ror 21 years.

I am wsking the Board ot Public Utilities 1o be my advocate and investgute where our
dollars were spent und 1o require Verizon to give me what [ was onginaliv promised under
Opportunmiiy New Jersey agreement of JY93.

Nenv Truly Yours.

Name \ LA \ L {‘ s
A R

Address. ) X (O ) !

L Ny

Y Y. Lo Ll / / i

1 I
By o
St/ iN S

o c’é&ffﬂ?/

D Lbedod



RECD

o AR 1 F
NJ BFY
'!"ucs@ﬁﬁ&art‘&?&lﬂfkﬁﬁﬁ ENT

New Jersey Board ot Public Utilitics
C/O Ms. Kristi fzzo, Sceeretary

44 South Clinton Avenue, 9th Floor
Post Office Box 330

Trenton, N.J. 08625-0330

m1st

R Vertzon New Jersev, Docket No. [TOi2020135

[Jear Members of the Board:

436 North Broad Street
Elizubeth. N3 (07208

el YOR 335-T600

Fax 908 436-2054

Email: ghaas.gecciagmail.conm
Web: ¢lizabethchamber.com

Giordon I, Haas

Executive Committee

Moerritt Dully. Chairperson

On behalf of the Greater Elizabeth Chamber of Commerce. which represents over 300 member
businesses, the Greater Elizabeth Chumber of Commerce confidently endorses the proposed

Adam Farrah, Vice Chairperson
benise MacQuirk, Fiee Cherirperse
Denise Palazeo. Piee Chairperson

Greater Elizabeth Chamber of Commerce

stiputation between Verizon and BPU sttt iand encourages you to collectively advance the
stipulation o ensure a connected luture Jor ull New Jersey communtties.

Much like an extensive interstate highway wvsiem was eritical to the manufacturing age. access
o broadband is equalty vital forhe intomaaion age. Thut is why we applaud the proposed
stipulation between the BPU st Tasud Ve o implement o new broadband request process
to identify and deploy broadband to commianiies that may tack broadband options. Thanks in

firae part to Verizon™s ¢tlorts aver (he fast iw o decades. New Jersey can boast that it is the most

wired state in the nittion. but more can be doneswhich is why we strongly support the proposed
stipulation.

Verizon has not ondy miet the reguirements of the Opportunity New Jersey (ONJ) plan - it has
exceeded them - which is a major reason wiss New Jorsey is the most wired state in the nation,
Deployment of new technologies like 4G 1 1Y and Hber. as well as widespread, heaithy
competition in the wireless, cable and satelhite markets, has driven prices down and ensured
chuice for miltions of New Jersey's residents.

Verizon has been an excellent corporate citizen, particularly in Flizabeth, where it has
completed wiring much of the residential piut of the City. We see no reason to stop the good

work Verizon is doing. We urge the BPU 1o approve the propuosed stipulation without delay.

Sincerely,

Gordon Haas,
President & CHO
Gireater Elizabeth Chamber of Conuneree

1/ /fz';t’.iféfoécm

Willium Holzapfel. Secretarn:
Larry Waolgin, freavurer
Charbes Mancuso. Pase Cher
Marey Metz. Past Clair
Angel Cabrera, Post Clrenire

Board Members

Mary Arjas
John Crisatulli
Paul DiNero
Barbara Gaba
Androw Gallney
David Gibbons
Stephen | lehl
Bea Hertz

Jim [ape
Carmine Liotla
Ana Liranzo
Joln Perry
Steven Pescee. Sr.
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Anthony J. Perno, Ili
Cooper’s Ferry Partnership
One Port Center

2 Riverside Drive, Suite 501
Camden, N] 08103

New Jersey Board of Public Utilities
C/0 Ms. Kristi Izzo, Secretary

44 South Clinton Avenue, 9th Floor
Post Office Box 350

Trenton, N.J. 08625-0350

»’;: /1 3 .
February 26, 2014 e /;7__9.
& (fg'ﬂ/;ZdV
RE: Verizon New Jersey (Docket No. T012020155) 7 &{ﬂ@ﬂ.

-

To the Members of the New Jersey Board of Public Utilities:

[ am writing to ask that you approve the proposed stipulation between Verizon New Jersey
and Board Staff. Ensuring our state remains open to continued investment in advanced
communications networks is critical to New Jersey’s future.

As you may know, [ have championed many local efforts to improve aging infrastructure.
This was a priority of mine when [ served on the Town Council in Merchantville Borough
and is still important to me in my role as CEO of Cooper’s Ferry Partnership.

Through my work, [ have developed and administered several major infrastructure
initiatives throughout Camden. These include the Interior Gateway Initiative, the extension
of Wiggins Waterfront Promenade, and the Camden GreenWay. On each project, | relied on
broadband technologies each and every day to help me complete my work and
communicate with staff and various local agencies.

[ also see how valuable high speed connections are to first responders. As a volunteer
member of the Niagara Fire Department, | know better than most how every second counts
in an emergency. If we didn’t have access to advanced communications technoiogies, we
wouldn’t be able to operate as quickly and as efficiently as needed in emergency situations.

COOPER'S FERARY PARTNERSHS | 2 SHVERGHEE MY E, SUITE G | CAMDEN, falVW JERWEY 0R0O3

B56.757.8952 10) | AW COOPERSSERRY OM | 3SR 0T 30 7 [P



Having access to the state-of-the-art communications products that Verizon provides
makes it easier for me to be successful in all of my endeavors. That is why [ support the

proposed stipulation and would encourage you to move forward without any ongoing
delays.

[ greatly appreciate your consideration of my views. Thank you for your work on this

matter.
Sincerely, ///7 /7
l, // . __‘///I
/-
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7l {/f —_— .

Anthony ]. lf:’erno, I!
CED



New Jersey Board of Public Utilities
Kristi [zzo, Secretary o

44 South Clinton Avenue, 9" Floor REC'D =
P.O. Box 350 = o
i =
Trenton, NJ 086250350 o0 iR 14 PM 1 51 2 a0
Ematl: kristi.izzo @bpu.state.nj.us o Mg
= DT Moo
NJ BPU £ ExaZ
Re:  In the Matter of Verizorbi}{g)E EenAEMENT oDHH®
Docket# TO12020155 S 2/c<
~ T
Dear Secretary Izzo: - =
r~

I want to alert you to an urgent matter pending before the New Jersey Board of Public
Utilities. Pursuant to a 1993 law called Opportunity New Jersey, Verizon NJ was obligated to
upgrade New Jersey’s “copper wire” network by 2010. To fund the Opportunity New Jersey
expansion, Verizon NJ was permitted to collect excess charges from their customers and
received lucrative tax breaks from the State. These charges and tax breaks began in the 1990s

and are still being collected today.

Verizon failed to meet its timeframe requirements under the Opportunity New Jersey
agreement to New Jersey residents. As a result of Verizon's failures, on March 12, 2012, the
New Jersey Board of Public Utilities initiated a legal action against Verizon NJ. The Board and
Verizon NJ have now entered into a proposed settlement agreement which I believe is inadequate
and not in the best interests of myself and other New Jersey residents who have paid for this

service that was not fully delivered.

I oppose the Board's proposed settlement agreement and demand that The Board of
Public Utilities hold Verizon to the original Opportunity New Jersey agreement which requires
Verizon to expand broadband services to every customer in the State. The proposed settlement
has the potential of costing myself and other residents even more money than [ have already paid
for the last 21 years. The Board of Public Utilities should not allow Verizon to flagrantly
disregard the stipulations which are the framework for the charges and tax breaks that Verizon

has enjoyed for 21 years.

I am asking the Board of Public Utilities to be my advocate and investigate where our
dollars were spent and to require Verizon to give me what 1 was originally promised under
Opportunity New Jersey agreement of 1993.

Very Truly Yours,

Name -y oy
Address__ 4 r{‘/(#w ;“Q/J(
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Anthony |. Perno, 1
Cooper’s Ferry Partnership
One Port Center

2 Riverside Drive, Suite 501
Camden, N] 08103

New Jersey Board of Public Utilities
C/0 Ms. Kristi Izzo, Secretary

44 South Clinton Avenue, 9th Floor
Post Office Box 350

Trenton, N.J. 08625-0350

February 26, 2014 S /;U -
(4/ {(, -': C’-gd&/
RE: Verizon New Jersey (Docket No. T0O12020155) q@gé’(ﬁﬁ—'

e

To the Members of the New Jersey Board of Public Utilities:

| am writing to ask that you approve the proposed stipulation between Verizon New Jersey
and Board Staff. Ensuring our state remains open to continued investment in advanced
communications networks is critical to New Jersey’s future.

As you may know, I have championed many local efforts to improve aging infrastructure.
This was a priority of mine when [ served on the Town Council in Merchantville Borough
and is still important to me in my role as CEO of Cooper’s Ferry Partnership.

Through my work, | have developed and administered several major infrastructure
initiatives throughout Camden. These include the Interior Gateway [nitiative, the extension
of Wiggins Waterfront Promenade, and the Camden GreenWay. On each project, I relied on
broadband technologies each and every day to help me complete my work and
communicate with staff and various local agencies.

I also see how valuable high speed connections are to first responders. As a volunteer
member of the Niagara Fire Department, | know better than most how every second counts
inan emergency. If we didn’t have access to advanced communications technologies, we
wouldn’t be able to operate as quickly and as efficiently as needed in emergency situations.
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Having access to the state-of-the-art communications products that Verizon provides
makes it easier for me to be successful in all of my endeavors. That is why | support the
proposed stipulation and would encourage you to move forward without any ongoing

delays.

[ greatly appreciate your consideration of my views, Thank you for your work on this
matter.

.7)’/
Sincerely, /.
A gy

P ’}f T

Anthony ].'lserno, [11
CEO



New Jersev Bourd of Public Utilities
Kristi lzzo, Secretary

44 South Clhinten Avenue. 97 Floor REC'D Lz
P.O. Box 350

Trenton, NJ 0%625-0350
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‘Dear Secretary lzzo - BE L
- _:: 2 b -
O m
[want (o alert you to an urgent matter peading betore the New Jersey Board of Pghhi2 @ o <
L'uthues, Pursuant tooa 1993 Jaw called Opportunity New Jersev. Verizon NJ was ohligﬁd 8- ﬁ ™
upgrade New Jersev's "copper wire” network by 2010, To rund the Opportunity New J&fey =
expansion, Verizon NI was permitted to collect excess charges from their customers andn

received lucrative tax breaks from the Stute. These charges and tax breaks began in the T990-
and are sull bemng collected todan.

Verwzon tailed o mect s umetrame requirements under the Oppoertunity New Jersey
agretnent to New Jersev residents. As aresult of Verizon's fatlures. on March 12, 2012 the
New tersey Boand of Public Uuhues imoated a legal setion against Verizon NJ. The Board and
Verizon N have now entered into o proposed setlement agreement which | believe 13 inadequite
and netin the best mterests of myself und other New Jersey residents who have paid tor thns
~ervice that was net fully dehivered.

foppese the Buard's proposed settlerment sgreement wnd demand that The Board of
Public Unhties hold Verizon o the original Opportuniy New Jersey agreement which reguires
Verizon e expund broadband services to every customern the State. The proposed settlenient
fias the potentiad of costing mysel! und other residents even more money thuan I have already paid
for the last 21 vears. The Board of Public Utlities should not allow Vernizon o flagrantly
disregard the stipulutions which are the tramework for the charges und tax breaks that Verizon
has emjoved ror 21 vears,

Iam usking the Board o Public Utilities 10 be my advocate and investigate where our
Jollars were spent and o require Venzen toognve me what I was eriginalis promised under
Opportunny New Jersey ugreement o 1995,

Nery Truby Yours.

— :
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New Jersey Board o Public Utilities
C/O Ms. Kristi [zzo, Seeretary

44 South Clinton Avenue, 9th Floor
Post Oftice Box 330

Trenton, N1 08625-0330

RI: Verizon New Jersey, Docket Noo 72020135
Dear Members of the Board:

On behalt ot the Greater Elizabeth Chamber of Commerce, which represents over 500 member
businesses, the Greater Elizabeth Chamber of Commerce contidently endorses the proposed
stipulation between Verizon and BPU statll and encourages vou o collectively advance the
stipulation to ensure a connected future tor wll New Jersey communities.

Much like an extensive interstate highaay osiom was eritical to the manutaciuring age, access
to broadband is equalty vital Tor the intornnon age. That is wing we applaud the proposed
stipailation between the BPU st and Vorson o implement a new broadband request process
to identifs and deploy broadband to conmianiies that may fack broadband options. Thanks in
Large part ta Verizen's efiorts over the Liss tao decades: New Jersey can boast that it is the most
wired state in the nation. bur more can be done. which 15 why we strongly support the proposed
stiputation,

Verizon has not only met the requirciments of the Opportupity New Jersey (ONJ) plan it has
exceeded them - which is @ major reason swiiv New Jersey is the most wired state in the nation.
Deployment of new techaologies like 4G 11 and tiber, as well as widespread, healthy
competition in the wireless, cable and sateliite markets, has driven prices down and ensured
choice for millions of New Jersey’s vesidents.

Verizon has been an excellent corporate citizen, particularly in Elizabeth, where it has
completed wiring much ot the residential purt of the City. We see no reason 1o stop the good

work Verizon is doing. We urge the BPU 1o approve the proposed stipulation without delay,

Sincerely.

Gordon Haas,
Presudent & CHEO
Greater Blizabeth € hamber of Commigree

156 North 3road Street
Idizabeth. NJ 07208

Tel. 908 333-7000

IFax 908 436-2054

Limail: ghaas.geccargmatl.com
Web: clizabethchamber.com

President/C EQ

Gordon 1. Haas

Executive Committee

Marritt Dul'ly. Clrairprerson
Adam Farraiy, ice Chairpersan

[Yenise MacQuirk. Tiee Chatrpoerse

Denise Paluzzo. Vice Chatrperson
William Holzaplel. Secretary
Larry Wolgin. Treasurer
Charles Mancuso. Past Cliair
Marcy Motz Pust Chair
Aagel Cabrera. Past Cluair

Board Members

Mary Arias
John Crisafulli
Paul BiNcro
Barbara Ciaba
Andrew Gattiney
Dyavid Gibbons
Stephen LHebl
Ben Hertz

Jim [ape
Carming Liotta
Ana Liranzo
John Perry
Stesen Pesee, St



New Jersey Board of Public Utilities

Kristi [zzo, Secretary 5o
44 South Clinton Avenue, 9" Floor REC'D S =
P.O. Box 350 = o
Trenton, NJ 086250350 onu g 14 PM 1 gl =2 =
Email: kristi.izzo @bpu state.hj.us : § Mo
NJ BPU T EZIE
. - a1y <
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Dear Secretary 1zzo: . =
~

I want to alert you to an urgent matter pending before the New Jersey Board of Public
Uulities. Pursuant to a 1993 law called Opportunity New Jersey, Verizon NJ was obligated to
upgrade New Jersey’s “‘copper wire” network by 2010. To fund the Opportunity New Jersey

expansion, Verizon NJ was permitted to collect excess charges trom their customers and
received lucrative tax breaks from the State. These charges and tax breaks began in the 1990s

and are still being collected today.

Verizon failed to meet its timeframe requirements under the Opportunity New Jersey
agreement to New Jersey residents. As a result of Verizon’s failures, on March 12, 2012, the
New Jersey Board of Public Utilities initiated a legal action against Verizon NJ. The Board and
Verizon NJ have now entered into a proposed settlement agreement which 1 believe is inadequate
and not in the best interests of myself and other New Jersey residents who have paid for this

service that was not fully delivered.

I oppose the Board’s proposed settlement agreement and demand that The Board of
Public Utilities hold Verizon to the original Opportunity New Jersey agreement which requires
Verizon to expand broadband services to every customer in the State. The proposed settlement
has the potential of costing myself and other residents even more money than I have already paid

for the last 21 years. The Board of Public Utilities should not allow Verizon to tlagrantly
disregard the stipulations which are the framework for the charges and tax breaks that Verizon

has enjoyed for 21 years.

I am asking the Board of Public Utilities to be my advocate and investigate where our
dollars were spent and to require Verizon to give me what 1 was originally promised under
Opportuntty New Jersey agreement of 1993,

Very Truly Yours,

Name v g e (i A wand
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Chu, Thomas

From: Harris, Consowella

Sent: Monday, March 17, 2014 10:22 AM

To: Centrella, Anthony; Chu, Thomas; Deluca, John
Cc: Mack, Sheila; Mattox, Lauren

Subject: FW: Verizon NJ Doc#T012020155 [WEBMAIL.BPU]

The following message was received on the BPU Website. Could you please have someone respond to this inquiry? If
this is not your Division, piease let me know. If this is your Divisicon, please cc Lauren Mattox when a response is sent.

Thank you in advance for your assistance.

From: benitakessler@msn.com [mailto:benitakessler@msn.com]
Sent: Saturday, March 15, 2014 7:08 PM

To: feedback, BPUweb

Subject: Verizon NJ Doc#T012020155 [WEBMAIL.BPU]

Affiliation Code: WEBMAIL.BPU
Prefix: Ms.

First Name: Benita

MI:

Last Name: Kessler

Suffix:

Address1: 84 knickerbocker rd
Address2:

City: englewood

County: 02

State: NJ

Zip: 07631

Zip +4:

Country:

Area Code: 201

Exchange: 568

Phone: 7031

Extension:

E-mail: benitakessler@msn.com
Comments: IN THE MATTER OF VERIZON NEW JERSEY, INC.3€™S ALLEGED FAILURE TO COMPLY WITH OPPORTUNITY
NEW JERSEY COMMITMENTS Docket No. T012020155

Honesty and contract fulfillment is what maintains the free market as such. Legal enforcement reinforces this principle.
Verizon is no less responsible under the law than any other entity engaged in business. To allow any change to the
original agreement without filament or monetary compensation to the payers is thief and coliusion.



Chu, Thomas

. S|
From: Harris, Consowella

Sent: Monday, March 17, 2014 10:24 AM

To: Centrella, Anthony; Chu, Thomas; Deluca, John

Cc: Mack, Sheila; Mattox, Lauren

Subject: FW: Opportunity NJ {WEBMAIL BPU]

The following message was received on the BPU Website. Could you please have someone respond to this inquiry? If
this is not your Division. Please let me know. If this is your Division, please cc Lauren Mattox when a response is sent.

Thank you in advance for your assistance.

From: madskierl@verizon.net [mailto:madskierl @verizon.net]
Sent: Sunday, March 16, 2014 6:53 PM

To: feedback, BPUweb

Subject: Opportunity NJ [WEBMAIL.BPU]

Affiliation Code: WEBMAIL.BPU

Prefix: Mr.

First Name: Wayne

Ml N

Last Name: Ross

Suffix:

Address1: 209 Zabriskie Ol

Address2:

City: River Edge

County: 02

State: NJ

Zip: 07661

Zip +4:

Country:

Area Code: 201

Exchange: 678

Phone: 1884

Extension:

E-mail: madskierl @verizon.net

Comments: { object to the Board of Public Utilities allowing Verizon to not fulfill it's promise of upgrading it's facilities
throughout NJ.

I am a retired VZ Network Tech, who almost spit his coffee when | read the preposterous statement by Verizon
spokesman, Lee Gierzynski, when he said, "There is nothing wrong with the speed of DSL." Obviously, he has never
worked with the product as | have. DSL was nothing more than a stop-gap measure instituted, to gain customers until
the superior FIQS was implemented. DSL is ane step above ISDN. It is a slow and unreliable copper based product. Don't
let VZ steal from the public. They make enough already. If YOU don't stop them, who will?

Thank You.




Chu, Thomas

From: Harris, Consowella

Sent: Monday, March 17, 2014 10:26 AM
To: Chu, Thomas; Deluca, John
Subject: FW: Verizon [WEBMAIL.BPU]

The following message was received on the BPU Website. Could you please have someone respond to this inquiry? If
this is not your Division, please let me know. If this is your Division, please cc Lauren Mattox when a response is sent.

Thank you in advance for your assistance

From: richm@&optonline.net [mailto:richm@optonline.net]
Sent: Saturday, March 15, 2014 2:06 PM

To: feedback, BPUweb

Subject: Verizon [WEBMAIL.BPU]

Affiliation Code: WEBMAIL.BPU

Prefix: Mr.

First Name: Richard

M.

Last Name: DeGhetto

Suffix:

Address1: 248 lexington Ave

Address2:

City: Dumont

County: 02

State: NJ

Zip: 07628

Zip +4:

Country:

Area Code:

Exchange:

Phone:

Extension;

E-mail: richm@optonline.net

Comments: As a customer of Verizon, who pays a huge monthly bill, | implore you DO NOT let them break their contract
and obligation. They should not be let off the hook to keep millions of dollars. Make them keep their contract to supply
broadband to all parts of the state of New Jersey.

Thank you

Rich D.



Chu, Thomas

From: Izzo, Kristi

Sent: Monday, March 17, 2014 10:57 AM

To: Chu, Thomas; Deluca, John; Hernandez, Erika

Subject: FW: In the matter of Verizon New Jersey, Inc. Docket #T012020155

Fyi and for case file thanks

From: Zambo, Jean [mailto:jzambo@edisonnj.org]
Sent: Monday, March 17, 2014 10:06 AM

To: Izzo, Kristi
Subject: In the matter of Verizon New Jersey, Inc. Docket #T012020155

Ms. 1zzo:

Read the article which appeared in the Sentinel, regarding Verizon and the copper wiring problem. We

are one of
their customers who keeps losing our service. Why can't they just replace the copper wiring? The Co. sure

changes enough
for service that is not being received on a daily basis. Yet these utility companies have the gall to request

increases from
the Board of Utilities when their service is sub standard.

Verizon has taken advantage for 21 years collecting those surcharges from us and instead of repiacing
the wiring
who knows what they have done with those funds.

Very truly yours, Mrs. Jean Zambc - Edison Township - Middlesex Cty.



Chu, Thomas

R o]
From: Jim Mullahey <jmullahey@capellauniversity.edu>

Sent: Monday, March 17, 2014 12:52 AM

To: Secretary, Board

Subject: Verizon New Jersey, Docket No. TO12020155"

To whom it may concern,

I would hope that our state officials could take appropriate actions to protect the residents of our state. it should be
clearly unacceptable to allow Verizon to complete 55% of its promise to provide high speed broadband throughout the
state, from which they accepted $15 billion dollars in excess fees from New Jersey consumers. This is especially difficult
to accept when Verizon continues to be a highly profitable organization.

| really hope that the state has some recourse against Verizon to either deliver services as agreed upon or provide
repayment for the work not completed.

Verizon certainly does not allow its consumers to break their obligation without paying a penalty.

When most businesses deliver incomplete work they are typically in breach of contract and must deliver agreed upon
services at their own cost or pay some form of damages. Why is this different?

Because it is a major corporation like Verizon?

So the residents of New Jersey are just supposed to lie down and eat the costs that Verizon does not want to pay for?
Why? Did it cost more than they expected? Who is at fault for that estimate? At a minimum New Jersey officials should
negotiate some significant payback or continued deployment.

Of course Verizon will take the money and run without performing services if we allow them to do so. Verizon already
charges incredibly excessive fees in relation to its competitors, for all services, especially wireless. Allowing 4G LTE only
will be a major mistake. A 4G network cannot handle the growth / increased bandwidth needs that are expected in the
near future,

Our state will fall behind and loose additional revenue as a result of insufficient bandwidth, new business will not be
formed, existing businesses will leave, a remote workforce will not be possible in many areas of the state. The
unemployment rate of the individuals who would perform the implementation and associated positions will rise
resulting in fewer tax dollars.

Verizon's greed shouid not be rewarded. This type of greed is a major contributor to the economic downturn we have
just been through as a nation. Do you, as state officials, want to be responsible for the further decline of the economy
within our state?

The people of this state will not stand for the inconceivable forgiveness of this obligation. Many poor choices have been
made by state officials in the past. | hope this is not one of those decisions that poorly represent the residents of this
state. | really hope that an appropriate decision will be made to restore my faith in at least some of the officials in our
state.

Regards,
Jim Mullahey, CISSP, CBCP, GPEN, GSNA

Sent from my iPad
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Re:  Inthe Matter of Verizon New Jersey, Inc.’s
Alleged Failure to Comply with Opportunity New
Jersey Commitments

, Docket No. TO12020155

Repiy toAfianie oty Adeiess Our File No. 4920-1

Dear Secretary [zzo:

Our firm serves as the Solicitor to Weymouth Township (the “Township”). This letter
concerns the Township’s desire to comment on a matter currently pending before the Board of
Public Utilities (the “Board”) concerning the proposed Stipulation of Agreement in the above-
referenced matter between the Board and Verizon New Jersey (“Verizon NJ”). As you know,
pursuant to the 1993 Opportunity New Jersey Law, Verizon NJ was obligated to upgrade New
Jersey’s “copper wire” landline service network by 2010. To fund this upgrade, under
Opportunity New Jersey Verizon NJ was permitted to collect excess charges from their
customers while also receiving substantial tax breaks from the State of New Jersey. These
charges and tax breaks began in the 1990’s and are still being collected today.

Verizon NJ has failed to meet its timeframe for accelerated deployment of advanced
switching and transmission (1.e., “Broadband™) technologies for its network as contained within
the May 6, 1993 Plan of Alternative Regulation (“PAR-1") for Verizon NJ’s predecessor, New
Jersey Bell Telephone Company. As noted above, Verizon NJ was required by the PAR-1 to
fully deploy its Broadband service in its New Jersey service territory by the end of 2010. Asa
result of Verizon NI’s failure in this regard, on March 12, 2012, the Board initiated the above-



Bonnie S. Yearsley, Township Clerk
March 17, 2014
Page 2

referenced legal action against Verizon NJ. As an attempt to settle that litigation, the proposed
Stipulation of Settlement has been circulated to all interested parties for their review and
comment, It is the Township’s position that the Stipulation of Settlement is inadequate and does
not go far enough in protecting the interests of Township residents and other New Jersey
residents who have paid over 20 years of excess charges for Verizon NJ’s Broadband service,
which was never fully delivered to them. Enclosed is a copy of Township Resolution No. 39-
2013, which urged the Board to compel Verizon NJ to fully complete its Broadband upgrades
within the Township.

Therefore, on behalf of the Township and its residents, the Township Committee
formally opposes the Board’s proposed Stipulation of Settlement and demands that the Board
hold Verizon NJ to the original 1993 Opportunity New Jersey PAR-1, which requires Verizon
NJ to expand Broadband services to every customer within its New Jersey service territory. The
proposed Stipulation has the potential of excluding Township residents from enjoying Verizon
NJ's Broadband services whiie costing Township residents even more money than they have
already paid for the last 21+ years. The Board should not allow Verizon NJ to flagrantly
disregard the stipulations contained within that PAR-1, which were the framework for the excess
charges and tax breaks Verizon NJ has enjoyed for 21 years and continues to enjoy to this day.

The Township humbly requests that the Board be their advocate and investigate where
the collected excess charges were properly spent through an accounting to be provided by
Verizon NJ, and also to require Verizon to give them what they were originally promised under
the 1993 PAR-1, which is full Broadband service utilizing the latest Verizon “FIOS” technology.

Thank you very much for your kind attention to this matter.

Very truly yours,

MRP:km

Enclosure

c. Bonnie 8. Yearsley, Township Clerk (Via E-MAIL weymouth_township@verizon.net)
Mayor and Township Committee (Via E-MAIL weymouth_township@verizon.net)
Ed Purcell, New Jersey League of Municipalities (Via E-MAIL epurcell@njslom.com)
Senator Jeff Van Drew (Via E-MAIL senvandrew(@nijleg.org)
Alfred R. Scerni, Jr., Esquire (Via E-MAIL fscerni@parkermccay.com)

S:iWAWeymouth Township\Mar 1- General Matters\Gen. Cormrespondence 2014\zzo, Kristi (NJ Board of Public Utlilties Secretary) 3-17-19 MRP doex




WEYMOUTH TOWNSHIP
ATLANTIC COUNTY
NEW JERSEY

RESOLUTION NO. 39-2013

A RESOLUTION URGING THE BOARD OF PUBLIC UTILITIES TO COMPEL VERIZON
TO COMPLETE THE FIOS UPGRADE WITHIN WEYMOUTH TOWNSHIP WHICH IS
PART OF THE MAYS LANDING CENTRAL OFFICE AREA

WHEREAS, Verizon entered into a franchise agreement under the direction of the New Jersey
Board of Public Utilities which included a requirement to provide Fios service to all County
Seats in Southern New Jersey, and

WHEREAS, Mays Landing is the County Seat of Atlantic County and the Mays Landing
Central Office provides telephone service to all of Weymouth Township, and

WHEREAS, The Fios Build was begun years ago and was abruptly stopped here in Weymouth
Township, and

WHEREAS, Verizon is forcing customers away from traditional copper cable service, and

WHEREAS, The copper lines within Weymouth Township continue to deteriorate from lack of
maintenance, and

WHEREAS, When someone experiences a disruption in service with Verizon, it can take five to
seven days for a technician to be dispatched to the Weymouth Township customer, and

WHEREAS, Verizon New Jersey has just had another layoff of technicians, and

WHEREAS, here in Weymouth Township, especially in the Dorothy Section, alternatives to
horrendous land line service are non-existent with no Verizon cell service nor any Comcast
service, and

WHEREAS, Weymouth Township residents and tax payers deserve equal access to internet and

communications systems which are used and enjoyed by most of the other residents of our
state,

NOW, THEREFORE BE IT RESOLVED, by the Township Committee of the Township of
Weymouth that they do hereby request that the New Jersey Board of Public Utilities require
Verizon to live up to their Franchise Agreement to provide Fios to the County Seats of Southern
New Jersey which includes Weymouth Township in the Mays Landing Central Office area,

BE IT FURTHER RESOLVED, That a copy of this Resolution be sent to the New Jersey Board
of Public Utilities, the New Jersey District One Senator, Jeff Van Drew and to Assemblymen
Albano and Bob Andrzejczak and to the City of Estell Manor.



WEYMOUTH TOWNSHIP

BY
Eunice Hogan, Mayor

This is to certify that the foregoing Resclution is an exact copy of a Resolution which was
adopted by the Weymouth Township Committee at a Regular Meeting of that body which was
held on June 5, 2013.

Attest:

Bonnie S. Yearsley, CMC
Weymouth Township Clerk

Date: June 5, 2013



