
New Jersey Board of Public Utilities 
Kristi Izzo. Secretary E C' 0 
44 South Clinton A venue, 9th Floor R 
P.O. Box 350 ?O'q rlRR 11 1'\'1 1 51 
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liSE MANAGEMENT 

Re: • In the Matter of Verizon NeJJersey. Inc. 
Docket# T0l2020155 

Dear Secretary Izzo: 
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I want to alert you to an urgent matter pending before the New Jersey Board of L31ic~ ~ ..., 

Utilities. Pursuant to a 1993 law called Opportunity New Jersey, Verizon NJ was oblig~ toG"> ~ 
upgtade New Jersey's "copper wire" network by 2010. To fund the Opportunity New Jersey -I 

expansion, Verizon NJ was permitted to collect excess charges from their customers andc:R 
received lucrative tax breaks from the State. These charges and tax breaks began in the 1990s 
and are still being collected today. 

Verizon failed to meet its timeframe requirements under the Opportunity New Jersey 
agreement to New Jersey residents. As a result of Verizon's failures, on March 12, 2012, the 
New Jersey Board of Public Utilities initiated a legal action against Verizon NJ. The Board and 
Verizon NJ have now entered into a proposed settlement agteement which I believe is inadequate 
and not in the best interests of myself and other New Jersey residents who have paid for this 
service that was not fully delivered. 

I oppose the Board's proposed settlement agreement and demand that The Board of 
Public Utilities hold Verizon to the original Opportunity New Jersey agreement which requires 
Verizon to expand broadband services to every customer in the State. The proposed settlement 
has the potential of costing myself and other residents even more money than I have already paid 
for the last 21 years. The Board of Public Utilities should not allow Verizon to flagrantly 
disregard the stipulations which are the framework for the charges and tax breaks that Verizon 
has enjoyed for 21 years. 

I am asking the Board of Public Utilities to be my advocate and investigate where our 
dollars were spent and to require Verizon to give me what I was originally promised under 
Opportunity New Jersey agreement of 1993. 

Very Truly Yours, 
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CASE MAtli'1GEMEI'4 

New Jersey Board of Public Utilities 

Kristi Izzo, Secretary 

44 South Clinton Avenue, 9th Floor 

P.O. Box 350 
Trenton, New Jersey 08625-0350 

Re: Docket No. TOl2020155 

Cbunty of Salem 

In the Matter ofYerizon New Jersey, Inc.'s Alleged Failure to Comply with 

Opportunity New Jersey Commitments 

Dear Ms. Izzo: 

Phone: (856) 769-3222 

Fax: (856) 769-5490 

Pilesgrove Township has reviewed the information provided by the Board of Public Utilities on this topic. 

As a rural municipality, Pilesgrove Township residents have limited internet access, and as you can 

imagine, the slow speed of telephone dial up service is problematic. Yerizon FIOS is not available in any 

part of Pilesgrove Township. In this age of extensive internet usage by our population, particularly the 

student population, any expansion or enhancement to those services is a necessity. Broadband access 

through mobile devices is not an acceptable solution; the speed and size of the internet service provided 
by cable or FIOS is far superior to anything available on a mobile device. 

It is in the best interests or Pilesgrove residents that Yerizon provide fiber optic service to the 

municipality. 

CC: John G. Hoffman, Esq. 

Edward W. Purcell, Esq., NJSLOM 
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Re: In the Matter of Verizon New Jersey, Inc. 
Docket# TOl2020155 

Dear Secretary Izzo: 

I want to alert you to an urgent matter pending before the New Jersey Board of Public cP 
Utilities. Pursuant to a 1993 law called Opportunity New Jersey, Verizon NJ was obligated to .g; 
upgrade New Jersey's "copper wire" network by 2010. To fund the Opportunity New Jersey 
expansion, Verizon NJ was permitted to collect excess charges from their customers and 
received lucrative tax breaks from the State. These charges and tax breaks began in the 1990s 
and are still being collected today. 

Verizon failed to meet its timeframe requirements under the Opportunity New Jersey 
agreement to New Jersey residents. As a result of Verizon's failures, on March 12,2012, the 
New Jersey Board of Public Utilities initiated a legal action against Verizon NJ. The Board and 
Verizon NJ have now entered into a proposed settlement agreement which I believe is inadequate 
and not in the best interests of myself and other New Jersey residents who have paid for this 
service that was not fully delivered. 

I oppose the Board's proposed settlement agreement and demand that The Board of 
Public Utilities hold Verizon to the original Opportunity New Jersey agreement which requires 
Verizon to expand broadband services to every customer in the State. The proposed settlement 
has the potential of costing myself and other residents even more money than I have already paid 
for the last 21 years. The Board of Public Utilities should not allow Verizon to t1agrantly 
disregard the stipulations which are the framework for the charges and tax breaks that Verizon 
has enjoyed for 2 I years. 

I am asking the Board of Public Utilities to be my advocate and investigate where our 
dollars were spent and to require Vcrizon tv give lIle what I was originally promised under 
Opportunity New Jersey agreement of 1993. 

Very Truly Yours, 

Name J .. I, ( 
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New Jersey Board of Public Utilities 
Kristi Izzo, Secretary 
44 South Clinton Avenue, 9th Floor 
P.O. Box 350 REC'O 

201Q flAB 11 PrJ 1 51 
Trenton, NJ 08625-0350 
Email: kristi.izzo@bpu.state.nj.us 

Re: In the Matter of Verizon New Jerse,Y, tMc B PU 
Docket#T012020155 CASE MANAGEMENT 

Dear Secretary Izzo: 

I want to alert you to an urgent matter pending before the New Jen;ey Board of PubJg 
Utilities. Pursuant to a 1993 law called Opportunity New Jersey, Verizon NJ was obligateato 
upgrade New Jersey's "copper 'Wire" network by 2010. To fund the Opportunity New Jerse'SP 
expansion, Verizon NJ was permitted to collect excess charges from their customers and ci5 
received lucrati ve tax breaks from the State. These charges and tax breaks began in the 1990s 
and are still being collected today. 

Verizon failed to meet its timcframe requirements under the Opportunity New Jersey 
agreement to New Jersey residents. As a result of Vcrizon's failures, on March 12,2012, the 
New Jersey Board of Public UtilIties initiated a legal action against Verizon NJ. The Board and 
Verizon NJ have now entered into a proposed settlement agreement which I believe is inadequate 
and not in the best interests of myself and other New Jersey residents who have paid for this 
service that was not fully delivered. 

I oppose the Board's proposed settlement agreement and demand that The Board of 
Public Utilities hold Verizon to the original Opportunity New Jersey agreement which requires 
Verizon to expand broadband services to every customer in the State. The proposed settlement 
has the potential of costing myself and other residents even more money than I have already paid 
for the last 21 years. The Board of Public Utilities should not allow Verizon to flagrantly 
disregard the stipulations which are the framework for the charges and tax breaks that Verizon 
has enjoyed for 21 years. 

I am asking the Board of Public Utilities to be my advocate and investigate where our 
dollars were spent and to require Verizon to give me what I was originally promised under 
Opportunity New Jersey agreement of 1993. 

Very Tr y Yours. . 

---[1 (!7{kl (Is- (J)i? (Civ....c.c 
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In the Matter of Verizon New Jersey, Inc, 
Docket# T0l2020155 

Dear Secretary [zzo: 
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I want to alert you to an urgent matter pending before the New Jersey Board of Public 
Utilities, Pursuant to a 1993 law called Opportunity New Jersey, Verizon NJ was obligated to 
upgrade New Jersey's "copper wire" nctviOrk by 2010. To fund the Oppurtunity New Jersey 
expansion, Verizon NJ was permitted to collect excess charges from their customers and 
received lucrative tax breaks from the State. These charges and tax breaks began in the 19905 
and are still being collected today. 

Verizon failed to meet its timeframe requirements under the Opportunity New Jersey 
agreement to New Jersey residents, As a result of Verizon's failures, on March 12,2012, the 
New Jersey Board of Public Utilities initiated a legal action against Verizon NJ, The Board and 
Verizon NJ have now entered into a proposed settlement agreement which I believe is inadequate 
and not in the best interests of myself and other New Jersey residents who have paid for this 
service that was not fully delivered. 

I oppose the Board's proposed settlement agreement and demand that The Board of 
Public Utilities hold Verizon to the original Opportunity New Jersey agreement which requires 
Verizon to expand broadband services to every customer in the State. The proposed settlement 
has the potential of costing myself and other residents even more money than I have already paid 
for the last 21 years, The Board of Public Utilities should not allow Verizon to flagrantly 
disregard the stipulations which are the framework for the charges and tax breaks that Verizon 
has enjoyed for 21 years. 

I am asking the Board of Public Utilities to be my advocate and investigate where our 
dollars were spent and to require Verizon to give me what I was originally promised under 
Opportunity New Jersey agreement of 1993, 

Very Truly Yours, 

Name_k_)_,'-_c_,vv~,+.I_.,.-/==--A_' ,_C.._'L_~ ___ _ 
J 

Address el? .41/<::'.. 



New Jersey Board of Public Utilities 
Kristi Izzo, Secretary 
44 South Clinton A venue, 9 th Floor 
P.O. Box 350 
Trenton, NJ 08625-0350 
Email: kristi.izzo@bpu.state.nj.us NJ BPU 

CASE MANAGEMENT 
Re: In the Matter of Verizon New Jersey, Inc. 

Dockct# TOl2020155 

Dear Secretary Izzo: 

I want to alert you to an urgent matter pending before the New Jersey Board of Public 
Utilities. Pursuant to a 1993 law called Opportunity New Jersey, Verizon NJ was obligated to 
upgrade New Jersey's "copper wire" network by 2010. To fund the Opportunity New Jersey 
expansion, Verizon NJ was permitted to collect excess charges from their customers and 
received lucrative tax breaks from the State. These charges and tax breaks began in the 1990s 
and are still being collected today. 

Verizon failed to meet its timeframe requirements under the Opportunity New Jersey 
agreement to New Jersey residents. As a result ofVerizon's failures, on March 12,2012, the 
New Jersey Board of Public Utilities initiated a legal action against Verizon NJ. The Board and 
Verizon NJ have now entered into a proposed settlement agreement which I believe is inadequate 
and not in the best interests of myself and other New Jersey residents who have paid for this 
service that was not fully delivered. 

I oppose the Board's proposed settlement agreement and demand that The Board of 
Public Utilities hold Verizon to the original Opportunity New Jersey agreement which requires 
Verizon to expand broadband services to every customer in the State. The proposed settlement 
has the potential of costing myself and other residents even more money than I have already paid 
for the last 21 years. The Board of Public Utilities should not allow Verizon to flagrantly 
disregard the stipulations which are the framework for the charges and tax breaks that Verizon 
has enjoyed for 21 years. 

I am asking the Board of Public Utilities to be my advocate and investigate where our 
donal'S were spent and to require Yerizon to give me what 1 was originally promised under 
Opportctl:lity New Jersey agreement of 1993. 
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Very Truly Yours, 

Name /;£M1L7vl. ticWtr; p 

Address 9{' M 1i,J,{. /1t),{!, 

U ur cAhrJ,ffi" NJ 
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New Jersey Board of Public Utilities 
Kristi Izzo, Secretary 
44 South Clinton A venue, 9th Floor 
P.O. Box 350 
Trenton, NJ 08625-0350 
Email: kristi.izzo@bpu.state.nj.us REC'D 
Re: Prl 1 51 In the Matter ofVerizon New J~rfmf'10 

Docket# T0l2020 155 -

Dear Secretary lzzo: 
N.' .:U ~ 

CASE tM'JGEMENT ';t 
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I want to alert you to an urgent matter pending before the New Jersey Board of Public ~ 
Utilities. Pursuant to a 1993 law called Opportunity New Jersey, Verizon NJ was obligated to >c; 
upgrade New Jersey's "copper wire" network by 2010. To fund the Opportunity New Jersey 
expansion, Verizon NJ was permitted to collect excess charges from their customers and ~ 
received lucrative tax breaks from the State. These charges and tax breaks began in the 1990s 
and are still being collected today. 

Verizon failed to meet its timeframe requirements under the Opportunity New Jersey 
agreement to New Jersey residents. As a result of Verizon's failures, on March 12,2012, the 
New Jersey Board of Public Utilities initiated a legal action against Verizon NJ. The Board and 
Verizon NJ have now entered into a proposed settlement agreement which I believe is inadequate. 
and not in the best interests of myself and other New Jersey residents who have paid for this 
service that was not fully delivered. 

I oppose the Board's proposed settlement agreement and demand that The Board of 
Public Utilities hold Verizon to the original Opportunity New Jersey agreement which requires 
Verizon to expand broadband services to every customer in the State. The proposed settlement 
has the potential of costing myself and other residents even more money than I have already paid 
for the last 21 years. The Board of Public Utilities should not allow Verizon to flagrantly 
disregard the stipulations which are the framework for the charges and tax breaks that VerizOl: 
has enjoyed for 21 years. 

I am asking the Board of Public Utilities to be my advocate and investigate where our 
dollars were spent and to require Verizon to give me what I was originally promised under 
Opportunity New Jersey agreement of 1993. 

Im~m~D\YJ~m 
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New Jersey Board of Public Utilities 
Kristi Izzo. Secretary 
44 South Clinton Avenue, 9t1i Floor 
P.O. Box 350 
Trenton, NJ 08625-0350 
Email: kristi.izzo@bpu.state.nj.us 

Re: In the Matter of Verizon New Jersey, Inc. 
Docket# T012020155 

Dear Secretary Izzo: 
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I want to alert you to an urgent matter pending before the New Jersey Board of Public 
Utilities. Pursuant to a 1993 law called Opportunity New Jersey, Verizon NJ was obligated to 
upgrade New Jersey's "copper wire" network by 2010. To fund the Opportunity New Jersey 
expansion, Verizon NJ was permitted to collect excess charges from their customers and 
received lucrative tax breaks from the State. These charges and tax breaks began in the 1990s 
and are still being collected today. 

Verizon failed to meet its timeframe requirements under the Opportunity New Jersey 
agreement to New Jersey residents. As a result of Verizon's failures, on March 12,2012, the 
New Jersey Board of Public Utilities initiated a legal action against Verizon NJ. The Board and 
Verizon NJ have now entered into a proposed settlement agreement which I believe is inadequate 
and not in the best interests of myself and other New Jersey residents who have paid for this 
service that was not fully delivered. 

I oppose the Board's proposed setUement agreement and demand that The Board of 
Public Utilities hold Verizon to the original Opportunity New Jersey agreement which requires 
Verizon to expand broadband services to every customer in the State. The proposed settlement 
has the potential of costing myself and other residents even more money than I have already paid 
for the last 21 years. The Board of Public Utilities should not allow Verizon to flagrantly 
disregard the stipulations which are the framework for the charges and tax breaks that Verizon 
has enjoyed for 21 years. 

I am asking the Board of Public Utilities to be my advocate and investigate where our 
dollars were spent and to require Verizon to give me what I was originally promised under 
Opportunity New Jersey agreement of 1993. 

I 
Very Truly Yours, 

Nam;c..7My-,AllvK~d4di. 
Address..53 ~~-' Y1z-e";U<.L 
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