Chu, Thomas

From: Victor Passiatore <vicpass724@gmail.com>

Sent: Saturday, March 08, 2014 11:30 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Victor Passiatore

Liberty Ct.
Barnegat, NJ 08005



Chu, Thomas

From: Jane Marione <janem4221@yahoo.com>

Sent: Saturday, March 08, 2014 12:53 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Jane Marione

7953 Se Saratoga Dr.
Hobe Sound, FL 33455



Chu, Thomas

From: Liz Brosch <Liz.brosch@comcast.net>

Sent: Friday, March 07, 2014 9:16 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Liz Brosch

303 south drive
Blackwood, NJ 08012



Chu, Thomas

From: Frank Fracasso <frank@stellarid.com>
Sent: Friday, March 07, 2014 4:53 PM

To: Secretary, Board

Subject: Verizon Contract

The law states that 100% of Verizon New Jersey should have a 45 Mbps bi-directional service.
Make Verizon perform the work they were prepaid to do.

New Jersey residents including myself do not approve of the free lunch you are giving this
utility company. Shame on your for being this gratuitous with our money.

Frank Fracasso
Greendell, NJ



Chu, Thomas

From: Sharon Hutchinson <torgo7@comcast.net>

Sent: Friday, March 07, 2014 1:16 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Sharon Hutchinson

16 C Holly St.
Manchester Township, NJ 08757



Chu, Thomas

From: John Ruhl <jhn_ruhl@yahoo.com>

Sent: Friday, March 07, 2014 11:19 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,

John Ruhl

16 Joe Ent Road
Flemington
Flemington, NJ 08822



Chu, Thomas

From: Gail Flynn <gail2006@optonline.net>

Sent: Friday, March 07, 2014 6:59 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Gail Flynn

4 Lamont Avenue, Apt. 1
Hamilton, NJ 08619



Chu, Thomas

From: Corey Buchholz <corey.buchholz@gmail.com>

Sent: Thursday, March 06, 2014 9:36 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Corey Buchholz

26D Hanover Square
Middlesex, NJ 08846



Chu, Thomas

From: Jane Murray <Jmurray69@verizon.net>

Sent: Thursday, March 06, 2014 7:12 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Jane Murray

7 grosbeak dr
Hackettstown, NJ 07840



Chu, Thomas

From: Mario Carcasses <Mj.svl7@verizon.net>

Sent: Thursday, March 06, 2014 6:47 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Mario Carcasses

26 Mutineer ave.
Barnegat, NJ 08005
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Chu, Thomas

From: mike lyon <mwlyon@gmail.com>

Sent: Thursday, March 06, 2014 6:32 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
mike lyon

9 duke ct
parlin, NJ 08859
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Chu, Thomas

From: Timothy Purdue <irish4016@gmail.com>

Sent: Thursday, March 06, 2014 5:19 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Timothy Purdue

432 E. 25th Street
Paterson, NJ 07514
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Chu, Thomas

From: steven cairns <agroaltomar@yahoo.com>

Sent: Thursday, March 06, 2014 5:13 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
steven cairns

vista ct.
Brick twp., NJ 08724
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Chu, Thomas

From: Eric Johnson <ericjohnson@dot.state.nj.us>

Sent: Thursday, March 06, 2014 2:53 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Eric Johnson

120 Yorkshire Circle
Ewing, NJ 08628
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Chu, Thomas

From: Lou Albright <lja0305@hotmail.com>

Sent: Thursday, March 06, 2014 7:51 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Lou Albright

6 Hibiscus Dr
Marlton, NJ 08053
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Chu, Thomas

From: Andrew Ciccotelli <andycic@msn.com>

Sent: Thursday, March 06, 2014 6:40 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Andrew Ciccotelli

3 Linden Court
Blackwood, NJ 08012
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Chu, Thomas

From: Frank Deale <frank.deale@gmail.com>

Sent: Wednesday, March 05, 2014 9:43 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Frank Deale

430 Richmond Avenue
Maplewood, NJ 07040
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Chu, Thomas

From: Randolph Barbiero <rbarbiero@verizon.net>

Sent: Wednesday, March 05, 2014 8:50 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Randolph Barbiero

727 Nathan Hale Avenue
Lawrence Township, NJ 08648
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Chu, Thomas

From: Stephen Moser <dunnsbull@msn.com>

Sent: Wednesday, March 05, 2014 8:19 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Stephen Moser

1845 Utica Ave.
Brooklyn, NY 11234
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Chu, Thomas

From: Arlene Schott <ArleneNANJ@aol.com>

Sent: Wednesday, March 05, 2014 8:10 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Arlene Schott

4B Cedar St
Toms River, NJ 08757
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Chu, Thomas

From: richard wenzke <rhwenzke@comcast.net>

Sent: Wednesday, March 05, 2014 7:53 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
richard wenzke

roberts dr
somerdale, NJ 08083
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Chu, Thomas

From: Julia Baker-DiCamillo <Njulie56@yahoo.com>

Sent: Wednesday, March 05, 2014 7:43 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Julia Baker-DiCamillo

316 Newbolds Corner Rd
Lumberton, NJ 08048
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Chu, Thomas

From: Bradley Phillips <fatmaninboat@gmail.com>

Sent: Wednesday, March 05, 2014 7:32 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Bradley Phillips

113 Elfin Place
Millville, NJ 08332
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Chu, Thomas

From: thomas mccabe <mccabethomas@msn.com>

Sent: Wednesday, March 05, 2014 7:02 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
thomas mccabe

1086 hawthorne pkwy
spring lake, NJ 07762
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Chu, Thomas

From: suzanne mullany <smullany@optonline.net>

Sent: Wednesday, March 05, 2014 6:58 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
suzanne mullany
324 Carlton ave

Apt A
Piscataway, NJ 08854
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Chu, Thomas

From: PAT Niven <patniv@aol.com>

Sent: Wednesday, March 05, 2014 6:17 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
PAT Niven

PO BOX 121
ALLENWOOD, NJ 08720
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Chu, Thomas

From: frank cafolla <fjc66@comcast.net>

Sent: Wednesday, March 05, 2014 5:25 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
frank cafolla

93 maryland ave
carneys point, NJ 08069
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Chu, Thomas

From: Corrine Brickner <ponygirl06@verizon.net>

Sent: Wednesday, March 05, 2014 5:12 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Corrine Brickner

29 Somers Ave.
Clarksboro, NJ 08020
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Chu, Thomas

From: Frank Stubbins III <goodviewfarm@aol.com>

Sent: Wednesday, March 05, 2014 5:00 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Frank Stubbins 11l

389 Lincoln Rd.
Pilesgrove, NJ 08098
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Chu, Thomas

From: Barbara Deglman <missutroop@aol.com>

Sent: Wednesday, March 05, 2014 4:56 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Barbara Deglman

10 Amber Dr
Delta, PA 17314
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Chu, Thomas

From: Amy Groark <agroark@gmail.com>

Sent: Wednesday, March 05, 2014 4:44 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Amy Groark

422 Monmouth Ave
Spring Lake, NJ 07762
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Chu, Thomas

From: stephen woods <qgtap25@aol.com>

Sent: Wednesday, March 05, 2014 4:29 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
stephen woods

2763 creston ave
ny, NY 10468
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Chu, Thomas

From: Joanne Seddon <jojo112452@yahoo.com>

Sent: Wednesday, March 05, 2014 4:20 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Joanne Seddon

Ash Ave
West Deptford, NJ 08096
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Chu, Thomas

From: Joanne Seddon <jojo112452@yahoo.com>

Sent: Wednesday, March 05, 2014 4:20 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Joanne Seddon

Ash Ave
West Deptford, NJ 08096
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Chu, Thomas

From: Gary Hurley <shurleyl3@comcast.net>

Sent: Wednesday, March 05, 2014 3:49 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Gary Hurley

14 Bering Way
Somerset, NJ 08873
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Chu, Thomas

From: James Venello <jvenello429@comcast.net>

Sent: Wednesday, March 05, 2014 2:24 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
James Venello

1 gillison ave
penns grove, NJ 08069
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Chu, Thomas

From: Margaret Metzler <gazellbell@yahoo.com>

Sent: Wednesday, March 05, 2014 2:11 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Margaret Metzler

128 Saint James Ave.
Merchantville, NJ 08109
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Chu, Thomas

From: mfrb02@comcast.net

Sent: Wednesday, March 05, 2014 1:50 PM
To: Secretary, Board

Subject: Fwd: FIOS

From: mfrb02@comcast.net

To: "Michael Burns" <mfrb02@comcast.net>
Sent: Wednesday, March 5, 2014 1:48:40 PM
Subject: FIOS

| live at 213 Ely Avenue in Franklinville, NJ. It is a dead end street off of Coles Mill Road in
Franklinville. My phone service is provided by Verizon and their central office is in Williamstown,

NJ. Fios is on Coles Mill Road but not on Ely Avenue. Why? Because we are a buried
development. The street is less than 1/2 mile long with approximately 25-30 houses, yet we have no
Fios. Comcast has no competition!! We just recently in 2013 had gas lines extended from Coles Mill
Road to the end of Ely Avenue. | changed from propane gas to natural gas with a savings of $900.00
per year. If FIOS were an option | would strongly consider changing my service to an outstanding
product.

Mike Burns
6095019551
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Chu, Thomas

From: David Osnowitz <Dosnowitz@verizon.net>

Sent: Wednesday, March 05, 2014 1:49 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
David Osnowitz

125 Prospect Ave. 3F
Hackensack, NJ 07601
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Chu, Thomas

From: Michael Burns <mfrb02@comcast.net>

Sent: Wednesday, March 05, 2014 1:38 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Michael Burns

213 Ely Avenue
Frankilnville, NJ 08322
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Chu, Thomas

From: Kimberlee Whitaker <catchsheila58@yahoo.com>

Sent: Wednesday, March 05, 2014 1:26 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Kimberlee Whitaker

71178 Merle St.
Edwardsburg, Ml 49112
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Chu, Thomas

From: James Ford <Techpgb6@yahoo.com>

Sent: Wednesday, March 05, 2014 1:26 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
James Ford

2hunter ct
Egg harbor twp, NJ 08234
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Chu, Thomas

From: Harry Scholz <harjoy54@gmail.com>

Sent: Wednesday, March 05, 2014 1:03 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Harry Scholz

10 Big chief trail
Medford, NJ 08055
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Chu, Thomas

From: J Portillo <Jcporti@live.com>

Sent: Wednesday, March 05, 2014 12:58 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
J Portillo

42 Holden st.
Clifton, NJ 07011
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Chu, Thomas

From: Bonnie Stanics <queenbeecookie@gmail.com>

Sent: Wednesday, March 05, 2014 12:54 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Bonnie Stanics

220 Wood Street
Tuckerton, NJ 08087
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Chu, Thomas

From: Diane Swaim <dswaim2007 @yahoo.com>

Sent: Wednesday, March 05, 2014 12:54 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:
My little street is still waiting, but | have been paying Verizon for 20 years.

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Diane Swaim

105 Edwards Avenue
Belford, NJ 07718
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Chu, Thomas

From: Stephen Bouchard <sbuchrd@comcast.net>

Sent: Wednesday, March 05, 2014 12:50 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Stephen Bouchard

124 New Orleans Ave
Egg Harbor City, NJ 08215
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Chu, Thomas

From: Ronald Lore <Ron.lore@hotmail.com>

Sent: Wednesday, March 05, 2014 12:36 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Ronald Lore

616 Brooklawn ave
Woodbury hts, NJ 08097
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Chu, Thomas

From: Maureen Abdill <pilesgroveclerk@comcast.net>
Sent: Wednesday, March 05, 2014 12:03 PM

To: Secretary, Board

Subject: FW: Docket No. TO12020155 Verizon New Jersey
Attachments: Ltr re FIOS 03.04.14.docx

From: Maureen Abdill [mailto:pilesgroveclerk@comcast.net]
Sent: Wednesday, March 05, 2014 11:26 AM

To: 'board.secretary@bnpu.state.nj.us'

Cc: 'epurcell@njslom.com’; ‘John Hoffman'

Subject: Docket No. TO12020155 Verizon New Jersey

Ms. lzzo —

Attached is the letter from Pilesgrove Township re the above captioned.
If you should have any questions, please do not hesitate to contact m.

Maureen Abdill, Clerk
Pilesgrove Township
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Chu, Thomas

From: Nicholas Iannacone <nickyanital7@yahoo.com>

Sent: Wednesday, March 05, 2014 11:57 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Nicholas lannacone

436 SCHOOL HOUSE RD
WILLIAMSTOWN, NJ 08094
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Chu, Thomas

From: Anthony Tredici <cappytony@yahoo.com>

Sent: Wednesday, March 05, 2014 11:50 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Anthony Tredici
2 Tudor Place

Lower Basement
Manalapan, NJ 07726
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Chu, Thomas

From: John Pizzi <jopizz@verizon.net>

Sent: Wednesday, March 05, 2014 11:29 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
John Pizzi

28 S. Lippincott Ave.
Maple Shade, NJ 08052
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Chu, Thomas

From: Laraine Muller <myandy32@verizon.net>

Sent: Wednesday, March 05, 2014 11:26 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Laraine Muller

32 Cornell St.
West Orange, NJ 07052
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Chu, Thomas

From: Mary Ryan <Maryan49@yahoo.com>

Sent: Wednesday, March 05, 2014 11:05 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Mary Ryan

586b so dove rd
Yardley, PA 19967
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Chu, Thomas

From: Mary Ryan <Maryan49@yahoo.com>

Sent: Wednesday, March 05, 2014 11:05 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Mary Ryan

586b so dove rd
Yardley, PA 19967
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Chu, Thomas

From: pamela zachowski <pzachowski@yahoo.com>

Sent: Wednesday, March 05, 2014 11:04 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
pamela zachowski

3 highview dr
stockholm, NJ 07460
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Chu, Thomas

From: Eric Swann <Strykerb22@comcast.net>

Sent: Wednesday, March 05, 2014 10:59 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Eric Swann

98 Winstead Dr.
Westampton, NJ 08060
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Chu, Thomas

From: Richard Borden <Rborden629@msn.com>

Sent: Wednesday, March 05, 2014 10:53 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Richard Borden
214 Ruth Ave

Apt. B
Maple Shade, NJ 08052
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Chu, Thomas

From: Deanna Degraff <dance5678@verizon.net>

Sent: Wednesday, March 05, 2014 10:42 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Deanna Degraff

7 Trafalgar Ct.
Hackettstown, NJ 07840
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Chu, Thomas

From: Ty Sedin <tippyty@verizon.net>

Sent: Wednesday, March 05, 2014 10:40 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Ty Sedin

305 Murray Ave
Bellmawr, NJ 08031
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Chu, Thomas

From: Philip Rabattino <rab2u@aol.com>

Sent: Wednesday, March 05, 2014 10:37 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Philip Rabattino

244 Centaurian Dr
West Berlin, NJ 08091
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Chu, Thomas

From: Matthew Leahey <Tattedmatt79@gmail.com>

Sent: Wednesday, March 05, 2014 10:37 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Matthew Leahey

612 midstreams rd
Brick, NJ 08724

62



Chu, Thomas

From: KRISTY TORRES <TORRES4@COMCAST.NET>

Sent: Wednesday, March 05, 2014 10:33 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
KRISTY TORRES

5949 Walnut St
Mays Landing, NJ 08330
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Chu, Thomas

From: Ted Russell <tnsrussell@verizon.net>

Sent: Wednesday, March 05, 2014 10:30 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Ted Russell

3054 Main St.
Chincoteague, VA 23336
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Chu, Thomas

From: Howard Sjursen <howie6@comcast.net>

Sent: Wednesday, March 05, 2014 10:18 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Howard Sjursen

4 Chalfont
Manchester, NJ 08769

65



Chu, Thomas

From: Bryan Bryant <Jeepdude2004@verizon.net>

Sent: Wednesday, March 05, 2014 9:46 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Bryan Bryant

892 Neuville st
Toms river, NJ 08753
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Chu, Thomas

From: Jeffrey Miletta <president@cwal078.org>

Sent: Wednesday, March 05, 2014 9:35 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Jeffrey Miletta

6 Melissa Drive
Barnegat, NJ 08005
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Chu, Thomas

From: Brian Valerio <phoneman_72@msn.com>

Sent: Wednesday, March 05, 2014 9:20 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Brian Valerio

478 King Avenue
Collingswood, NJ 08108
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Chu, Thomas

From: Ramond Bowker <rbowk58@comcast.net>

Sent: Wednesday, March 05, 2014 8:38 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Ramond Bowker

326 Fenwick Lane
Somerdale, NJ 08083
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Chu, Thomas

From: daniel cantermen <pwrdan@comcast.net>

Sent: Wednesday, March 05, 2014 8:26 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
daniel cantermen

518n hildebrand ave
glendora, NJ 08029
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Chu, Thomas

From: david boggs <none@verizon.net>

Sent: Wednesday, March 05, 2014 8:15 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
david boggs

47 ridgeway ave.
oaklyn, NJ 08107
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Chu, Thomas

From: Frank Camardo Jr <joyfrankcam@yahoo.com>

Sent: Wednesday, March 05, 2014 8:15 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Frank Camardo Jr

806 S. Chester Ave
Delran, NJ 08075
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Chu, Thomas

From: Michael Corsi <michaelmcrs@aol.com>

Sent: Wednesday, March 05, 2014 8:04 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Michael Corsi

320 E Bettlewood Ave
Oaklyn, NJ 08107
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Chu, Thomas

From: john ottinger <jottingerl746@gmail.com>

Sent: Wednesday, March 05, 2014 7:59 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
john ottinger

223 urban lane
williamstown, NJ 08094
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Chu, Thomas

From: Nicholas Ettore <nael014@me.com>

Sent: Wednesday, March 05, 2014 7:43 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Nicholas Ettore

310 Walnut Ave
Oaklyn, NJ 08107
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Chu, Thomas

From: Anthony Grasso <aag9742@netscape.net>

Sent: Wednesday, March 05, 2014 7:37 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Anthony Grasso

16 Wolfpack Ct
Mercerville, NJ 08619
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Chu, Thomas

From: Horace Simon <Ntylionnj@comcast.net>

Sent: Wednesday, March 05, 2014 6:46 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Horace Simon

7 eddlewood place
Mount laurel, NJ 08054
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Chu, Thomas

From: Barry Botsford <deman@comcast.net>

Sent: Wednesday, March 05, 2014 6:34 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Barry Botsford

102 Kelly Drivers Lane
Laurel Springs, NJ 08021
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Chu, Thomas

From: Don Crum <d.crum@verizon.net>

Sent: Wednesday, March 05, 2014 5:17 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Don Crum

91 Johnson Avenue
Carneys Point, NJ 08069
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Chu, Thomas

From: Mark Lustig <Marklustig@hotmail.com>

Sent: Wednesday, March 05, 2014 4:47 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Mark Lustig

215 Harvard Ave.
Stratford, NJ 08084
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Chu, Thomas

From: Henry Eigenbrood <vze28ywg@verizon.net>

Sent: Wednesday, March 05, 2014 1:02 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Henry Eigenbrood

1566 Hurffville Rd
Sewell, NJ 08080
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Chu, Thomas

From: MARIA FLYNN <mariaflynn@msn.com>

Sent: Wednesday, March 05, 2014 12:24 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
MARIA FLYNN

167 Spinnaker Ave,
MANAHAWKIN, NJ 08050
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Chu, Thomas

From: Frank Jordan <fj137@optonline.net>

Sent: Tuesday, March 04, 2014 9:25 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Frank Jordan

P.0.BOX 326
Cliffwood Beach, NJ 07721
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Chu, Thomas

From: Sheila Mazar <snbgmandr@gmail.com>

Sent: Tuesday, March 04, 2014 9:25 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Sheila Mazar

46 Wickley Ave.
Piscataway, NJ 08854
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Chu, Thomas

From: Maurice Foster <mofoster94@yahoo.com>

Sent: Tuesday, March 04, 2014 8:36 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Maurice Foster

45 Hillside Ave
Hillside, NJ 07205
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Chu, Thomas

From: james ford <techpgb@yahoo.com>

Sent: Tuesday, March 04, 2014 8:30 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
james ford

2 hunter ct
egg harbor twp, NJ 08234
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Chu, Thomas

From: Charles Saia <Charlessaia@comcast.net>

Sent: Tuesday, March 04, 2014 7:58 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Charles Saia

132 cypress court
Hammonton, NJ 08037
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Chu, Thomas

From: Eloino Soto <Sojoboo@comcast.net>

Sent: Tuesday, March 04, 2014 7:39 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement! | ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent!

Very Truly Yours,
Eloino Soto

2085 Crestwood dr
Forked River, NJ 08731
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Chu, Thomas

From: Jennifer Smith <polination@aol.com>

Sent: Tuesday, March 04, 2014 6:48 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Jennifer Smith

938 Timber Ridge Ct
Neptune, NJ 07753
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Chu, Thomas

From: Edwin Keefe iii <edwink3@verizon.net>

Sent: Tuesday, March 04, 2014 5:23 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Edwin Keefe iii

7 Marlin road
Old Bridge, NJ 08857
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Chu, Thomas

From: J Breitenbach <breitend@pobox.upenn.edu>

Sent: Tuesday, March 04, 2014 4:57 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
J Breitenbach

6 Hollowell Way
Mt. Laurel, NJ 08054
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Chu, Thomas

From: Cynthia Tobin <cinderella261@yahoo.com>

Sent: Tuesday, March 04, 2014 3:52 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Cynthia Tobin

21 Ridgeway Ave
Oaklyn, NJ 08107
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Chu, Thomas

From: Mike Matcho <mikematcho@comcast.net>

Sent: Tuesday, March 04, 2014 2:51 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Mike Matcho

C-1 Carver Place
Lawrenceville NJ 08648, NJ 08648
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Chu, Thomas

From: Nancy Bellers <Esoteric2u@aol.com>

Sent: Tuesday, March 04, 2014 2:37 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Nancy Bellers

79 N. 4th St. Apt #15
Easton, PA 18042
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Chu, Thomas

From: JOHN C ACKLEY <jackackley@comcast.net>

Sent: Tuesday, March 04, 2014 2:37 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
JOHN C ACKLEY

1026 CUMBERLAND AVE
DEPTFORD, NJ 08096
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Chu, Thomas

From: Mark Heter <mark.heter@gmail.com>

Sent: Tuesday, March 04, 2014 2:37 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Mark Heter

42 Atlantic Street
Highlands, NJ 07732
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Chu, Thomas

From: Major J. Sessions <major814@verizon.net>

Sent: Tuesday, March 04, 2014 2:26 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Major J. Sessions

382 Pennington Dr
Mt Holly, NJ 08060
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Chu, Thomas

From: Diane Jones <dvjones@msn.com>

Sent: Tuesday, March 04, 2014 2:13 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Diane Jones

26 Scott Drive
Hillsborough, NJ 08844
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Chu, Thomas

From: Peg Michalowski <Peg4936@aol.com>

Sent: Tuesday, March 04, 2014 2:03 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Peg Michalowski

480 Mantua Blvd
Sewell, NJ 08080
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Chu, Thomas

From: Frank Cavallaro <fac3087@comcast.net>

Sent: Tuesday, March 04, 2014 12:48 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Frank Cavallaro

801 Cottage Ave.
Lindenwold, NJ 08021
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Chu, Thomas

From: Linda Smith <Ismith@wcnyh.gov>

Sent: Tuesday, March 04, 2014 12:36 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Linda Smith

232 Harrison Avenue FI1
Jersey City, NJ 07304
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Chu, Thomas

From: Donna Ristorucci <donristorucci@gmail.com>

Sent: Tuesday, March 04, 2014 12:29 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Donna Ristorucci
100 E. Palisade Ave.

#C22
Englewood, NJ 07631

102



Chu, Thomas

From: John Sadlowski <mstwpcode@mapleshade.com>

Sent: Tuesday, March 04, 2014 12:00 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
John Sadlowski

200 Stiles Avenue
Maple Shade, NJ 08052
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Chu, Thomas

From: Ronald Simonet <ronnisim@comcast.net>

Sent: Tuesday, March 04, 2014 11:30 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Ronald Simonet

13 Shadowlawn Dr
Colonia, NJ 07067

104



Chu, Thomas

From: William Garcia <williege2@aol.com>

Sent: Tuesday, March 04, 2014 11:25 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
William Garcia

388 Highland Avenue
Kearny, NJ 07032
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Chu, Thomas

From: Robert Cocola <racocola@ailife.com>

Sent: Tuesday, March 04, 2014 11:14 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Robert Cocola

18 Windchime Road
Egg harbor Twp, NJ 08234
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Chu, Thomas

From: Debbie Selert <dsel2@comcast.net>

Sent: Tuesday, March 04, 2014 11:08 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Debbie Selert

952 Berkeley Ave
Beachwood, NJ 08722
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Chu, Thomas

From: Michael McFadden <micktam@verizon.net>

Sent: Tuesday, March 04, 2014 10:47 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Michael McFadden

2161 Almira Ave
Atco, NJ 08004
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Chu, Thomas

From: L P <sasmango@ptd.net>

Sent: Tuesday, March 04, 2014 10:37 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
LP

Lackawanna Dr
Andover, NJ 07821
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Chu, Thomas

From: Barbara Chaasin <chasinb@mail.montclair.edu>

Sent: Tuesday, March 04, 2014 10:33 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Barbara Chaasin

129 Rachel Carson Way
Ithaca, NY 14850
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Chu, Thomas

From: Carleen Baily <cbaily@tesc.edu>

Sent: Tuesday, March 04, 2014 10:22 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Carleen Baily

12 Laning Ave.
Pennington, NJ 08534
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Chu, Thomas

From: Michael Costello <mcostello@njlaborers.org>

Sent: Tuesday, March 04, 2014 10:18 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Michael Costello

353 Maria Dr
Toms River, NJ 08753
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Chu, Thomas

From: Heather Talarico <htalaricol15@yahoo.com>

Sent: Tuesday, March 04, 2014 9:48 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Heather Talarico

553 cutler ave
Maple Shade, NJ 08052
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Chu, Thomas

From: Bernadette McManus <bmcmanus@allenstaffing.com>

Sent: Tuesday, March 04, 2014 9:42 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Bernadette McManus

362 Middlewood Road
Middletown, NJ 07748
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Chu, Thomas

From: Crystal Senour <crsenour@ailife.com>

Sent: Tuesday, March 04, 2014 9:41 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Crystal Senour

4 Willow Court
Clinton,, NJ 08809
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Chu, Thomas

From: Robert King <robertking@iafflocal3091.org>

Sent: Tuesday, March 04, 2014 9:35 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its time frame requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Robert King

PO Box 570
Marlton, NJ 08053
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Chu, Thomas

From: Carla Wolfe <carla@ibew94.org>

Sent: Tuesday, March 04, 2014 9:27 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Carla Wolfe

313 Shreve St.
Mt. Holly, NJ 08060
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Chu, Thomas

From: Joseph Andl <joeal672@verizon.net>

Sent: Tuesday, March 04, 2014 9:22 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Joseph Andl

112 East Park Avenue
Maple Shade, NJ 08052
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Chu, Thomas

From: Debbie Henderson <DHend3997 @aol.com>

Sent: Tuesday, March 04, 2014 9:00 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Debbie Henderson
202 Dana Run

POB 35
Maple Shade, NJ 08052
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Chu, Thomas

From: Karen Lee <karelee@verizon.net>

Sent: Tuesday, March 04, 2014 9:00 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Karen Lee
657 Poompton Ave

Apt 7
Cedar Grove, NJ 07009
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Chu, Thomas

From: Diana Bloomfield <dbloomfield@nylb.org>

Sent: Tuesday, March 04, 2014 8:52 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Diana Bloomfield

603Katherine Rd
Browns Mills, NJ 08015
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Chu, Thomas

From: Margaret Barry <margaret.barry@dol.state.nj.us>

Sent: Tuesday, March 04, 2014 8:22 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,

MARGARET BARRY
Margaret Barry

55 New York Ave
Dumont, NJ 07628
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Chu, Thomas

From: Shirley James <sjames@tesc.edu>

Sent: Tuesday, March 04, 2014 8:09 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Shirley James
613 Martin Luther King Jr. Blvd

3
Trenton, NJ 08618

123



Chu, Thomas

From: marty doyle <kmarlll@comcast.net>

Sent: Tuesday, March 04, 2014 8:00 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
marty doyle

6 ivy lane
medford, NJ 08055
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Chu, Thomas

From: Harry Lee Harris <hhrryhpp@verizon.net>

Sent: Tuesday, March 04, 2014 7:42 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Harry Lee Harris

1941BangsAve
Neptune Township, NJ 07753
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Chu, Thomas

From: michael baldino <mbaldino2@aol.com>

Sent: Tuesday, March 04, 2014 7:33 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
michael baldino

9 saddle dr
mount laurel, NJ 08054
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Chu, Thomas

From: JAMES CARAVELLA <JNRC26@OPTIMUM.NET>

Sent: Tuesday, March 04, 2014 7:04 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
JAMES CARAVELLA
26 ROSEWOOD DR

26 ROSEWOOD DR
HOWELL, NJ 07731
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Chu, Thomas

From: michael simonet <simonetmichael@hotmail.com>

Sent: Tuesday, March 04, 2014 6:30 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
michael simonet

1220 stelton road
piscataway, NJ 08854
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Chu, Thomas

From: Denise Lytle <centauress6@live.com>

Sent: Tuesday, March 04, 2014 1:56 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Denise Lytle

73 Poplar St.
Fords, NJ 08863
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Chu, Thomas

From: James Moffat <jmoffat64@verizon.net>

Sent: Tuesday, March 04, 2014 1:52 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
James Moffat

52 B Lasatta Ave.
Englishtown, NJ 07726
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Chu, Thomas

From: Mark Bauerlein <maphoneman@aol.com>

Sent: Tuesday, March 04, 2014 1:10 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Mark Bauerlein

12 Surrey Drive
Hazlet, NJ 07730
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Chu, Thomas

From: Michael Carney <mcarneyv@aol.com>

Sent: Tuesday, March 04, 2014 12:53 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Michael Carney

25 Bowers Ave.
Runnemede, NJ 08078
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Chu, Thomas

From: john powers <ptpdreamer@optonline.net>

Sent: Tuesday, March 04, 2014 12:14 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
john powers

stelton rd
Piscataway, NJ 08854
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Chu, Thomas

From: Edward R. Greene Greene <w238ahoo@aol.com>

Sent: Tuesday, March 04, 2014 12:05 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Edward R. Greene Greene

68 Summit Circle
Little Ferry, NJ 07643
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Chu, Thomas

From: Kenneth Landau <klandau293@gmail.com>

Sent: Monday, March 03, 2014 11:51 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Kenneth Landau

835 Dixie Ln
Plainfield, NJ 07062
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Chu, Thomas

From: James Monahan <jjmmeh@msn.com>

Sent: Monday, March 03, 2014 11:32 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
James Monahan

21 Overlook Ave.
Belleville, NJ 07109
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Chu, Thomas

From: Anthony Politi <kc2229@msn.com>

Sent: Monday, March 03, 2014 11:18 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours, Anthony Politi
Anthony Politi

45 Webster Street
Ridgefield Park, NJ 07660
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Chu, Thomas

From: Elizabeth Procopio <bettyannll@netzero.net>

Sent: Monday, March 03, 2014 11:01 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Elizabeth Procopio

15 N. Holly Ave.
Maple Shade, NJ 08052
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Chu, Thomas

From: Jorge Tapia <jorgegt@optonline.net>

Sent: Monday, March 03, 2014 10:33 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Jorge Tapia

68 Dayton St
Elizabeth, NJ 07202
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Chu, Thomas

From: herbert hall <hlth50@hotmail.com>

Sent: Monday, March 03, 2014 10:25 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
herbert hall

721 so. 10th
nwk, NJ 07108
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Chu, Thomas

From: Tom Buckley <alphaSone@hotmail.com>

Sent: Monday, March 03, 2014 10:17 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Tom Buckley
7 Bradford Ave

Apt 8
Hamilton, NJ 08610
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Chu, Thomas

From: Arthur Schaufler <artrses@aol.com>

Sent: Monday, March 03, 2014 10:07 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Arthur Schaufler

5 longbow Drive
Manalapan, NJ 07726
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Chu, Thomas

From: Aliem Jumpp <stryfe_01@hotmail.com>

Sent: Monday, March 03, 2014 10:06 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Aliem Jumpp
11 Melbourne Lane

Unit 1007
Willingboro, NJ 08046
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Chu, Thomas

From: Terri Mesterhazy <Terri82832@verizon.net>

Sent: Monday, March 03, 2014 9:49 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Terri Mesterhazy

32 Dalewood rd
West Caldwell, NJ O
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Chu, Thomas

From: John Ellicott <bongol18@verizon.net>

Sent: Monday, March 03, 2014 9:37 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
John Ellicott

118 Red Twig Trail
Bloomingdale, NJ 07403
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Chu, Thomas

From: Jennifer Gledhill <Jenniferg93@yahoo.com>

Sent: Monday, March 03, 2014 9:31 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Jennifer Gledhill

59 Fifth ave
Maple shade, NJ 08052
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Chu, Thomas

From: Joseph Jennings <joejen456@yahoo.com>

Sent: Monday, March 03, 2014 9:30 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Joseph Jennings

30 Oakland Road
Jamesburg, NJ 08831
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Chu, Thomas

From: J Chan <JoeNstkn@sbcglobal.net>

Sent: Monday, March 03, 2014 9:27 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
J Chan

9749
Stockton, CA 95219
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Chu, Thomas

From: flrorence Bostic <tbostic77@yahoo.com>

Sent: Monday, March 03, 2014 9:21 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
flrorence Bostic

224 Bayview ave
jersey city, NJ 07305
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Chu, Thomas

From: Charles Klelis <chuckster.theman2@verizon.net>

Sent: Monday, March 03, 2014 9:17 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Charles Klelis
13hill st.

13hillst
Caldwell, NJ 7006
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Chu, Thomas

From: joe barrett <joeb229@verizon.net>

Sent: Monday, March 03, 2014 9:08 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
joe barrett

229 lake ave
clementon, NJ 08021
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Chu, Thomas

From: Wayne Lodge <lodgew@bellsouth.net>

Sent: Monday, March 03, 2014 8:29 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Wayne Lodge

143 Gathering Island Rd.
Summerville, SC 29485
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Chu, Thomas

From: frederick yu <fredyu@verizon.net>

Sent: Monday, March 03, 2014 8:26 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
frederick yu

2226 S. Orchard Rd.
Vineland, NJ 08360
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Chu, Thomas

From: Heather Marko <mrbigglesl6@juno.com>

Sent: Monday, March 03, 2014 7:52 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Heather Marko

91 Meadowbrook Rd.
North Plainfield, NJ 07062
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Chu, Thomas

From: CARL OCHS <toxicarl@verizon.net>

Sent: Monday, March 03, 2014 7:31 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
CARL OCHS

524 Cherry St.
Roebling, NJ 08554
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Chu, Thomas

From: diane brennan <dianshppr234@aol.com>

Sent: Monday, March 03, 2014 7:21 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
diane brennan

465 west farms rd
farmingdale, NJ 07727
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Chu, Thomas

From: Yolanda Curtis <yolandacurtis1028@yahoo.com>

Sent: Monday, March 03, 2014 7:17 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Yolanda Curtis

320 West Branch Ave 9a
Pine Hill, NJ 08021
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Chu, Thomas

From: Ines Garcia-Keim <garciakeim@msn.com>

Sent: Monday, March 03, 2014 7:05 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Ines Garcia-Keim

1103 Washington St
Hoboken, NJ 07030
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Chu, Thomas

From: john burke <johngburke@netscape.net>

Sent: Monday, March 03, 2014 6:42 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
john burke

3 sievers lane
south hackensack, NJ 07606
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Chu, Thomas

From: Lynne Cross <lyncross1017@msn.com>

Sent: Monday, March 03, 2014 6:25 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Lynne Cross

1 Farmhouse Road
Sicklerville, NJ 08081
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Chu, Thomas

From: Lynne Cross <lyncross1017@msn.com>

Sent: Monday, March 03, 2014 6:25 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Lynne Cross

1 Farmhouse Road
Sicklerville, NJ 08081
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Chu, Thomas

From: Rob Wells <tkecommish@yahoo.com>

Sent: Monday, March 03, 2014 6:13 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Rob Wells

Stiles Ave
MAPLE SHADE, NJ 08052
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Chu, Thomas

From: mark lopes <lopes_mark@hotmail.com>

Sent: Monday, March 03, 2014 6:07 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
mark lopes

16 clark ave
Rutherford, NJ 07070
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Chu, Thomas

From: Bert Morris <bert1011@earthtones.com>

Sent: Monday, March 03, 2014 6:05 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Bert Morris
Bristol

Unit C9
Maplewood, WI 07040
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Chu, Thomas

From: Joe & Dottie Gutenkauf <dottiegutenkauf@gmail.com>

Sent: Monday, March 03, 2014 6:03 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Joe & Dottie Gutenkauf

414 Randolph Road
Plainfield, NJ 07060
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Chu, Thomas

From: chris millas <cmillz31@verizon.net>

Sent: Monday, March 03, 2014 6:01 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
chris millas

leonard ave
leonardo, NJ 07737
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Chu, Thomas

From: David Stout <njsandshark@verizon.net>

Sent: Monday, March 03, 2014 5:56 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
David Stout

53 Green Valley Drive
Warren, NJ 07059
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Chu, Thomas

From: Kenneth Duryea <kennethduryea@yahoo.com>

Sent: Monday, March 03, 2014 5:55 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Kenneth Duryea

40 17th.Ave.
Elmwood Park, NJ 07407
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Chu, Thomas

From: Russ Olive <russellolive7401@comcast.net>

Sent: Monday, March 03, 2014 5:51 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Russ Olive

6 Harris Court
DELANCO, NJ 08075
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Chu, Thomas

From: Mary Ellen Marino <maryellen.marino@gmail.com>

Sent: Monday, March 03, 2014 5:41 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Mary Ellen Marino

9 Hornor Lane
Princeton, NJ 08540
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Chu, Thomas

From: Gerald Coleman <Jerrywcoleman@yahoo.com>

Sent: Monday, March 03, 2014 5:35 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Gerald Coleman

58 Walnut Street
Farmingdale, NJ 07727
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Chu, Thomas

From: Claire Volpe <cvolpe54@msn.com>

Sent: Monday, March 03, 2014 5:29 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Claire Volpe

824 Greenwood Ave.
Maple Shade, NJ 08052
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Chu, Thomas

From: Ted Dylewski <Teddy5469@msn.com>

Sent: Monday, March 03, 2014 5:27 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Ted Dylewski
33 Richland Ct.

Apartment A
Clifton, NJ 07012

173



Chu, Thomas

From: RICH SPIELER <RSPIELER@VERIZON.NET>

Sent: Monday, March 03, 2014 5:20 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
RICH SPIELER

2357 FINLAW AVE.
PENNSAUKEN, NJ 08109
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Chu, Thomas

From: fred yu <fredyu@verizon.net>

Sent: Monday, March 03, 2014 4:57 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
fred yu

2226 s. orchard rd.
vineland, NJ 08360
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Chu, Thomas

From: edward jagusiak <eddiejag@hotmail.com>

Sent: Monday, March 03, 2014 4:47 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
edward jagusiak
97 church road

97 church road
morganville, NJ 07751
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Chu, Thomas

From: Kurt Miller <kurt.miller@pseg.com>

Sent: Monday, March 03, 2014 4:45 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Kurt Miller

15 lake ave
somerset, NJ 08873
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Chu, Thomas

From: Michael Wright <wrightm269@verizon.net>

Sent: Monday, March 03, 2014 4:42 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Michael Wright

49 Collins Rd.
Mercerville, NJ 08619
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Chu, Thomas

From: Tanya Rodriguez <trod52@verizon.net>

Sent: Monday, March 03, 2014 4:41 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Tanya Rodriguez

562 52nd st Apt 304
West New York, NJ 07093
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Chu, Thomas

From: William Rodriguez <willrod52@verizon.net>

Sent: Monday, March 03, 2014 4:39 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
William Rodriguez

562 52nd st Apt 304
West New York, NJ 07093
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Chu, Thomas

From: David Schwartz <d.a.schwartz@verizon.net>

Sent: Monday, March 03, 2014 4:39 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
David Schwartz

45 Estaugh Ave.
Haddonfield, NJ 08033
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Chu, Thomas

From: juan seguinot <a68jas@yahoo.com>

Sent: Monday, March 03, 2014 4:39 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
juan seguinot

247 pine st
jersey city, NJ 07030
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Chu, Thomas

From: James J Fields <jimspics052@yahoo.com>

Sent: Monday, March 03, 2014 4:32 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
James J Fields
241 Kearny Ave.

Apt. 1
Kearny, NJ 07032
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Chu, Thomas

From: Michael Mundy <mikem07675@aol.com>

Sent: Monday, March 03, 2014 4:31 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Michael Mundy

12 Todd Lane
Old Tappan, NJ 07675
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Chu, Thomas

From: joseph adase <jpa7586@yahoo.com>

Sent: Monday, March 03, 2014 4:30 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
joseph adase

30 beekman ave
colonia, NJ 07067
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Chu, Thomas

From: Jason Kemple <sbrules@hotmail.com>

Sent: Monday, March 03, 2014 4:25 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Jason Kemple

610 Sigsbee Ave Apt 7
Alpha, NJ 08865
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Chu, Thomas

From: marietta bruschini <maraugb@verizon.net>

Sent: Monday, March 03, 2014 4:22 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
marietta bruschini

18 ambrose drive
columbus, NJ 08022
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Chu, Thomas

From: Pat Bush <p1025000@yahoo.com>

Sent: Monday, March 03, 2014 4:15 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Pat Bush

490 Landing st.
Lumberton, NJ 08048
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Chu, Thomas

From: Steve Cohen, Esqg. <scohen@selikoffcohen.com>

Sent: Monday, March 03, 2014 4:12 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Steve Cohen, Esq.

700 East Gate Drive, Ste. 502
Mount Laurel, NJ 08054
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Chu, Thomas

From: Walter Sandell Jr <waltsand@hotmail.com>

Sent: Monday, March 03, 2014 4:12 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Walter Sandell Jr

301 3rd Ave
Haddon Heights, NJ 08035
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Chu, Thomas

From: Lawrence Farrell <lastprole@verizon.net>

Sent: Monday, March 03, 2014 3:52 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Lawrence Farrell
33 Oakland Ave

#24
Bloomfield, NJ 07003
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Chu, Thomas

From: Alberto Hernandez <cwalocal1082p@verizon.net>

Sent: Monday, March 03, 2014 3:50 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Alberto Hernandez
CWA Local 1082

PO Box 1361
New Brunswick, NJ 08903
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Chu, Thomas

From: Chad Anderson <tishado@hotmail.com>

Sent: Monday, March 03, 2014 3:43 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Chad Anderson

43 Calais Rd
Randolph, NJ 07869
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Chu, Thomas

From: Daniel McSorley <dmcs162@hotmail.com>

Sent: Monday, March 03, 2014 3:41 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Daniel McSorley

49 Hudson Ave
Middletown, NJ 07748
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Chu, Thomas

From: Barbara Tillman <rb.tillman@verizon.net>

Sent: Monday, March 03, 2014 3:39 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Barbara Tillman

1200 78th St.
North Bergen, NJ 07047
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Chu, Thomas

From: Anne Walsh <anniesuke@comcast.net>

Sent: Monday, March 03, 2014 3:32 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Anne Walsh

27 Sacramento Way
Tinton Falls, NJ 07712
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Chu, Thomas

From: Charlie Mccullagh <c.mtoole@verizon.net>

Sent: Monday, March 03, 2014 3:15 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Charlie Mccullagh

Red Bank
red bank, NJ 07701
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Chu, Thomas

From: BILL PELSZYNSKI <wpelszynski@yahoo.com>

Sent: Monday, March 03, 2014 3:14 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
BILL PELSZYNSKI

52 joyce place
PARLIN, NJ 08859
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Chu, Thomas

From: Alberto Hernandez <cwal082president@aol.com>

Sent: Monday, March 03, 2014 3:10 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Alberto Hernandez
CWA Local 1082

PO Box 1361
New Brunswick, NJ 08903
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Chu, Thomas

From: Catherine Rymsza <cathyr0612@verizon.net>

Sent: Monday, March 03, 2014 2:59 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Catherine Rymsza

212 Grant Ave.
Bellmawr, NJ 08031
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Chu, Thomas

From: jessica Andrews <nighthawkcrazy@yahoo.com>

Sent: Monday, March 03, 2014 2:44 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
jessica Andrews

312 W Race St
millville, NJ 08332
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Chu, Thomas

From: Eugene Marozzi <eugene.j.marozzi@Imco.com>

Sent: Monday, March 03, 2014 2:43 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Eugene Marozzi

305 Cleveland Ave.
Riverside, NJ 08075/4001
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Chu, Thomas

From: Joe M. Robinson, Sr. <dogs412@comcast.net>

Sent: Monday, March 03, 2014 2:38 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Joe M. Robinson, Sr.

412 alcyon blvd.
pitman, NJ 08071
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Chu, Thomas

From: Lisa Klein <klein7@verizon.net>

Sent: Monday, March 03, 2014 2:36 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Lisa Klein

20 Buchanan Road
Metuchen, NJ 08840
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Chu, Thomas

From: Emmanuel sardeira <sardeira@msn.com>

Sent: Monday, March 03, 2014 2:32 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Emmanuel sardeira

87 Locker st
beachwood, NJ 08722
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Chu, Thomas

From: Derek timm <hextall0698@yahoo.com>

Sent: Monday, March 03, 2014 2:28 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Derek timm

5 green acres lane
5 green acres lane, gloucester city, nj 08030 gloucester city, NJ 08030
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Chu, Thomas

From: Matthew Franck <cnjmatt@optonline.net>

Sent: Monday, March 03, 2014 2:25 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Matthew Franck

119 Livingston Ave Apt 5G
New Brunswick, NJ 08901
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Chu, Thomas

From: Deana Luchs <Dluchs8@hotmail.com>

Sent: Monday, March 03, 2014 2:24 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Deana Luchs

2307 Neville Ct.
Somerset, NJ 08873
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Chu, Thomas

From: Priscilla Lee <min_2@hotmail.com>

Sent: Monday, March 03, 2014 2:22 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Priscilla Lee

177 Hyde Park Rd
Somerset, NJ 08873
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Chu, Thomas

From: Marie Keegan <mkeeganll@yahoo.com>

Sent: Monday, March 03, 2014 2:10 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Marie Keegan

221 Old Boonton Road
Boonton, NJ 07005
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Chu, Thomas

From: gary shgarts <mcshugs@msn.com>

Sent: Monday, March 03, 2014 2:10 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
gary shgarts

901 sarazenrd
Brigantine, NJ 08203
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Chu, Thomas

From: anthony p battiato <Tony.b.maude@gmail.com>

Sent: Monday, March 03, 2014 2:07 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
anthony p battiato

44 manners rd
ringoes, NJ 08551
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Chu, Thomas

From: Wilson Lanier <chillwil4@msn.com>

Sent: Monday, March 03, 2014 2:02 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Wilson Lanier
484 Clifton Ave.

Apt. LB
Newark, NJ 07104
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Chu, Thomas

From: ANGELO MACK <ajsmack@comcast.net>

Sent: Monday, March 03, 2014 1:57 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
ANGELO MACK
SOCIETY HILL |

33 Walnut Street
33 WALNUT STREET, JERSEY CITY NJ
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Chu, Thomas

From: Kathleen Bauerlein <makabau@aol.com>

Sent: Monday, March 03, 2014 1:55 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Kathleen Bauerlein

12 Surrey Drive
Hazlet, NJ 07730
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Chu, Thomas

From: raymond Blickle <Brayboss3@aol.com>

Sent: Monday, March 03, 2014 1:55 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
raymond Blickle
11 lerrord

po box 52
pedricktown, NJ 08067
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Chu, Thomas

From: Lynn Hudyma <rdnmom@aol.com>

Sent: Monday, March 03, 2014 1:54 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Lynn Hudyma

185 Oak Lane
New Milford, NJ 07646
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Chu, Thomas

From: Paul Netusil <pdpnet@aol.com>

Sent: Monday, March 03, 2014 1:47 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Paul Netusil

9 Lachmund Court
Old Tappan, NJ 07675
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Chu, Thomas

From: phil vanasse <pava58@comcast.net>

Sent: Monday, March 03, 2014 1:42 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
phil vanasse

16 colonial court
High Bridge, NJ 08829
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Chu, Thomas

From: Brenda Di Somma <bldrcg@aol.com>

Sent: Monday, March 03, 2014 1:41 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Brenda Di Somma

4 Barmouth Court
Somerset, NJ 08873
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Chu, Thomas

From: Michael Calleo <preslocal200_200A@VERIZON.NET >

Sent: Monday, March 03, 2014 1:36 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Michael Calleo

895 GREEN ST
ISELIN, NJ 08830

221



Chu, Thomas

From: Carl Voorhees <carletto_8@comcast.net>

Sent: Monday, March 03, 2014 1:29 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Carl Voorhees
302 Maple Street

302 Maple Street
Secaucus, NJ 07094
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Chu, Thomas

From: Clarence Jackson <solidsoul@verizon.net>

Sent: Monday, March 03, 2014 1:26 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Clarence Jackson

18 Cedar Ave
Montclair, NJ 07042
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Chu, Thomas

From: Brian Marshall <brianml6@comcast.net>

Sent: Monday, March 03, 2014 1:25 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Brian Marshall

444 Oak Shade rd
Shamong, NJ 08088
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Chu, Thomas

From: Ofelio Ortiz <Boriqua9505@aol.com>

Sent: Monday, March 03, 2014 1:22 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Ofelio Ortiz

305 sycamore Ave
Egg harbor twp, NJ 08234
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Chu, Thomas

From: Dana Stein <steinda@verizon.net>

Sent: Monday, March 03, 2014 1:19 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Dana Stein

456 Barrymore Place
North Brunswick, NJ 08902
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Chu, Thomas

From: luis castro <loucastrol3@aol.com>

Sent: Monday, March 03, 2014 1:18 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
luis castro

127 NORTH STREET
JERSEY CITY, NJ 07307
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Chu, Thomas

From: John Walsh <john_walsh@ibew.org>

Sent: Monday, March 03, 2014 1:17 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
John Walsh

900 7th S., N.W.
Washington, DC 20001
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Chu, Thomas

From: Stephen Myers <chooch12758@aol.com>

Sent: Monday, March 03, 2014 1:15 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Stephen Myers

9 Glen Wood Ct.
Manalapan, NJ 07726
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Chu, Thomas

From: john fossa <jafossa@optonline.net>

Sent: Monday, March 03, 2014 1:15 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
john fossa

1171 idalia ave
lakewood, NJ 08701
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Chu, Thomas

From: Louis Russo <lrusso@vinelandea.org>

Sent: Monday, March 03, 2014 1:14 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Louis Russo
154 Ava's Court

Vineland, NJ
Vineland, NJ 08361
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Chu, Thomas

From: jeanne majors <jeanneccolette@aol.com>

Sent: Monday, March 03, 2014 1:12 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
jeanne majors
10736 Merrick Blvd

APT 1-E
Jamaica, NY 11433
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Chu, Thomas

From: Michael Lombardi <mike.lombardi@rcn.com>

Sent: Monday, March 03, 2014 1:12 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Michael Lombardi

19 Morning Glory Lane
Levittown, PA 19054
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Chu, Thomas

From: ROBERT KWIECINSKI <rkwiec7372@myway.com>

Sent: Monday, March 03, 2014 1:05 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
ROBERT KWIECINSKI

7 MERRITT AVE.
SOUTH AMBOY, NJ 08879
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Chu, Thomas

From: glenn yeary <lemon121212@yahoo.com>

Sent: Monday, March 03, 2014 12:59 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
glenn yeary

605 jackson ave
Magnolia, NJ 8049
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Chu, Thomas

From: Tom Dzubina <tomdzubina@verzion.net>

Sent: Monday, March 03, 2014 12:56 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Tom Dzubina

85 Washington Ave
Clifton, NJ 07011
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Chu, Thomas

From: George lafe <giafe@optonline.net>

Sent: Monday, March 03, 2014 12:52 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
George lafe

3 hill circle
marlboro, NJ 07746
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Chu, Thomas

From: John Cannizzaro <johncannizzaro@hotmail.com>

Sent: Monday, March 03, 2014 12:50 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
John Cannizzaro

95 Spring St.
Lodi, NJ 07644
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Chu, Thomas

From: Michael Wexler <mwx2998@yahoo.com>

Sent: Monday, March 03, 2014 12:38 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Michael Wexler
68 Oakwood Dr.

68 Oakwood Dr.
Medford, NJ 08055
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Chu, Thomas

From: Libardo Gaspar <goofylg@univision.com>

Sent: Monday, March 03, 2014 12:36 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Libardo Gaspar

934 E 28th ST
Paterson, NJ 07513
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Chu, Thomas

From: Edward Aldrich <aldrichedward@msn.com>

Sent: Monday, March 03, 2014 12:30 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Edward Aldrich

874 Jordan Drive
Bensalem, PA 19020
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Chu, Thomas

From: Julia Baker-DiCamillo <Njulie56@yahoo.com>

Sent: Monday, March 03, 2014 12:29 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Julia Baker-DiCamillo

316 Newbolds Corner Rd.
Lumberton, NJ, NJ 08048
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Chu, Thomas

From: Charles R. Uhl <Kale554@aol.com>

Sent: Monday, March 03, 2014 12:27 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Charles R. Uhl

52 Mulberry Ct.
Hamilton, NJ 08619
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Chu, Thomas

From: Brian Kelly <AFT@Brian.Kelly.name>

Sent: Monday, March 03, 2014 12:27 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Brian Kelly

5 Mozart Avenue
Little Falls, NJ 07424
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Chu, Thomas

From: Christina Molnar <adventurechick@comcast.net>

Sent: Monday, March 03, 2014 12:25 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Christina Molnar

47 Brown Street
Yardley, PA 19067
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Chu, Thomas

From: Carroll Arkema <arkemac@verizon.net>

Sent: Monday, March 03, 2014 12:25 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Carroll Arkema

221 Ringwood Ave - A3
Pompton Lakes, NJ 07442
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Chu, Thomas

From: Benjamin Castellamare <Mig8@verizon.net>

Sent: Monday, March 03, 2014 12:22 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Benjamin Castellamare

16 Amethyst Lane
Paterson, NJ 07502
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Chu, Thomas

From: Lolethia Underdue <Shortydl@aol.com>

Sent: Monday, March 03, 2014 12:10 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Lolethia Underdue

3403 Balfour w
Durham, NC 27713
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Chu, Thomas

From: Michael McGowan <mcgmch72@hotmail.com>

Sent: Monday, March 03, 2014 12:10 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Michael McGowan

118 Ridge Avenue
North Center, NJ 07003
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Chu, Thomas

From: Robert Travaline <bobtravaline@comcast.net>

Sent: Monday, March 03, 2014 12:09 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Robert Travaline

Bridgeton
Bridgeton, NJ 08302
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Chu, Thomas

From: Terence Loftus <humhead440@tellurian.net>

Sent: Monday, March 03, 2014 12:05 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Terence Loftus
317 McCabe Ave.,

Apt. 1R
Bradley Beach, NJ 07720
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Chu, Thomas

From: Gerard Vella <jerry6886@verizon.net>

Sent: Monday, March 03, 2014 12:02 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Gerard Vella

41 Willis Road
North Arlington, NJ 07031
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Chu, Thomas

From: Robert Anderson <Andersonrobe@coned.com>

Sent: Monday, March 03, 2014 12:02 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Robert Anderson

642 Hort St.
Westfield, NJ 07090
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Chu, Thomas

From: Eduardo Ojeda Jr. <ojeda30@hotmail.com>

Sent: Monday, March 03, 2014 12:00 PM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Eduardo Ojeda Jr.

PO Box 2299
Perth Amboy, NJ 08862
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Chu, Thomas

From: Olan Olude <OlanOlude@gmail.com>

Sent: Monday, March 03, 2014 11:59 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Olan Olude

764 e 2nd Ave #a
roselle, NJ 07203
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Chu, Thomas

From: Benjamin Evans <Be819atu@yahoo.com>

Sent: Monday, March 03, 2014 11:55 AM

To: Secretary, Board

Subject: Tell Verizon to Live Up to the Opportunity New Jersey Agreement

New Jersey Board of Public Utilities
Attn: Ms. Kristi I1zzo, Secretary

44 South Clinton Avenue, 9th Floor
P.O. Box 350

Trenton, NJ 08625-0350

Re: In the Matter of Verizon New Jersey, Inc. (Docket# TO12020155)
Dear Ms. lzzo:

Under the 1993 “Opportunity New Jersey” regulatory agreement, Verizon is obligated to upgrade New Jersey’s copper
wire network. To fund this expansion, which was supposed to be completed in 2010, Verizon was permitted to collect
excess charges from their customers. These charges, which began more than 20 years ago, are still being collected
today.

However, Verizon failed to meet its timeframe requirements to New Jersey residents under Opportunity New Jersey. As
a result of Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against
Verizon. The Board and Verizon have now entered into a proposed settlement agreement which | believe is inadequate
and not in the best interests of myself and other New Jersey consumers who have paid for a service that has not been
fully delivered.

| oppose the Board’s proposed settlement agreement and ask that the Board of Public Utilities hold Verizon to the
requirements of Opportunity New Jersey by expanding broadband service to every customer in the state. The proposed
settlement has the potential to cost me and other residents even more money than we have already paid over the last
21 years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the
framework for the charges and tax breaks that the company has enjoyed.

| am asking the Board of Public Utilities to be my advocate and not only require Verizon to give me what | was originally
promised under Opportunity New Jersey, but to also investigate where my dollars were spent.

Very Truly Yours,
Benjamin Evans

186 Brookside Ave.
Irvington, NJ 07111
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Chu, Thomas

From: Mac McPeters <srmcpeters@comcast.net