
Go ahead, try  
us for 30 days.  
Introducing the Sprint Free Guarantee. We’re so confident in our 
phones, our network, our rate plans and our customer service 
that we’ll let you try it. For free. If you’re not completely satisfied, 
just cancel and return your device within 30 days. Yup, it’s that 
simple. Only from Sprint. Only on the Now Network.™

The Sprint Free Guarantee includes the  
following for new and existing customers  
adding a new line of service: 

• Refund of monthly charges incurred as part of 
  your service plan

• Refund of the activation fee 

• Refund of the purchase price of your device

• Waived Early Termination Fee

• Refund of taxes and Sprint surcharges associated  
  with the above charges

Sprint 30-Day Satisfaction Guarantee
If you’re an existing Sprint customer upgrading your 
device and you’re not completely happy with your 
device, you can return or exchange it with the  
Sprint 30-Day Satisfaction Guarantee.

Refund excludes, and you are responsible for, extras such as usage not included in 
the plan, premium content, 3rd-party billing, international charges and any taxes and 
Sprint surcharges associated with such extras. 

For full details on the new Sprint Free 
Guarantee and Sprint 30-Day Satisfaction 
Guarantee, see sprint.com/returns.

Sprint Free Guarantee: Applies to new-line activations only. To qualify, call us to deactivate service & return to place of purchase w/ complete, undamaged phone/device & receipt within 30 days of activation. Your responsible for 
per minute/text/kilobyte usage charges (a) not included in your voice or data plan or (b) after exceeding your Anytime Minute, text or data allowance; premium content such as digital downloads, songs, games, applications, etc; 3rd 
party billing; international charges; any taxes and Sprint surcharges associated with such excluded charges. 30-Day Satisfaction Guarantee: Applies to eligible upgrades. Call us to deactivate & return to place of purchase w/ 
complete, undamaged phone/device & receipt within 30 days of activation. You’re responsible for actual usage charges (monthly service charges, taxes, surcharges, etc.). We’ll refund your phone/device cost and activation fee. A $35 
restocking fee may be charged unless prohibited. Other terms:  A $200 early termination fee may apply unless device is returned.  Our return policies may not reflect the policies of our authorized third-party dealers or retailers.  If 
you purchase your phone through a Sprint authorized third-party dealer or retailer, additional dealer fees may apply. Full refund may take up to 3 invoices. Sprint return policies are subject to change. For the most current and additional 
details visit sprint.com/returns. Additional restrictions apply. © 2010 Sprint. Sprint and the logo are trademarks of Sprint. 109031


