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JCR Submission When a 
Child is in UCM
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For the OOH Treatment Facility

- When a child is in UCM AND an OOH 
treatment facility, your JCR will no longer go 
directly to ValueOptions for review.

- Instead, the JCR will first go to UCM and   
UCM will forward the JCR to VO for review 
and authorization.    
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After you have completed the JCR, 

to send it to UCM, click Send Approve .
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Please note that the option to sent the JCR to 
ValueOptions has been replaced with the option to send 

the JCR to Unified Case Management.
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The UCM has 3 business days to review the JCR.   UCM 
may do the following:

- Verbally consult with the  OOH treatment provider regarding 
questions and/or requested changes. 

- Return the JCR to the OOH treatment provider with questions 
and requested changes documented in the “notepad” section of 
the JCR

- Review the JCR and forward it to ValueOptions for review and 
authorization
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For The UCM
- Each UCM will have a specific ABSolute User ID to 

which ALL JCRs will go.  (Think of this as your “JCR 
Mailbox.”)

- From this “mailbox,” the JCR MUST be assigned to a 
specific UCM person for review.

- The UCM must assure that all JCRs are reviewed 
within 3 business days and either forwarded to 
ValueOptions OR returned to the OOH treatment 
provider for revision and resubmission.  
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To review a JCR, click “Approve Treatment Plans” from 
the Absolute Main Menu.
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The JCR must be assigned to a specific UCM 
person for review.  To do this, right click on the JCR 

and then click Approve to send it to the UCM reviewer.
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From the list of UCM staff, double click on 

the person who will review the JCR.
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Click Yes to send the JCR 
to the UCM reviewer.
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PLEASE NOTE 

- Once a JCR is sent to the UCM reviewer, that 
reviewer will be able to send it up through 
his/her normal hierarchy. 

- Therefore, the JCR can only be submitted to 
ValueOptions by a reviewer who has NJVOAL 
in his/her hierarchy.   
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Once the JCR has been reviewed, it can be sent to 
ValueOptions by clicking Functions and Send Approve .
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If you are returning the JCR to the OOH provider, 
from the “Approve Treatment Plans” screen, 
right click on the JCR and click Disapprove.
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From the list of ABSolute users attached 
to the plan, double click on the OOH Provider.
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Click Yes to return the JCR.


