Table 3

New Jersey Department of Banking and Insurance
Independent Health Care Appeals Program

July 16, 2014 — January 15, 2015

IURO Categories of Appeal

Categories Total
Inpatient Hospital Days 40
Dental Issues Services 21
Behavioral Services (Inpatient and Outpatient) 21
Prescription Drugs 19
Reduction in Acuity Level 19
Home Health Services 17
Surgical Services 11
Experimental/Investigational 11
Not a Covered Benefit 9
Substance Abuse Services (Inpatient and Outpatient) 9
Outpatient Rehabilitation Therapy 9
Outpatient Medical Treatment/Diagnostic Testing 9
Skilled Nursing Care 8
Durable Medical Equipment and Supplies 7




Adult Day Care

Referral to Out-of-Network Specialist 4
Chiropractic Services 1
Emergency Services 1
Cosmetics Versus Medical Necessity 1

224




