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August 15, 2011

Sharon Moore

National Vice President of Marketing and Sales
Support Claim Services

125 Baylis Road, Suite 290

Melville, New York 11747

Re: Medical Review Organization Certification Renewal Application
Dear Ms. Moore:

On behalf of the Department of Banking and Insurance, I am pleased to advise
you that pursuant to N. J. A. C. 11:3-5.10(f), Support Claim Services’ certification as a
Medical Review Organization (MRO) has been renewed. The certification continues
from December 29, 2010 through December 29, 2012.

By copy of this letter, I am confirming the continuance of your MRO certification
with Forthright, the Department’s PIP Alternate Dispute Resolution Administrator.

If you have any questions regarding this matter, please contact Assistant Director
Jean Bickal.

Very truly yours,

Douglag A. Wheeler
Directof, Division of Insurance

C: Joseph A. DiDonato, Esq.
Executive Director, Forthright
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