Online Facilitation 

30  professional development hours
1. Overview/Introduction
a. In this unit, we will be looking at an overview of distance education, a common understanding of terms, and a review of the historical development of distance education, primarily in the United States. 
2. Instructional Design

a. What makes for good online instruction? How do we define "good instruction?" Effective? No dropouts? Students are able to pass an assessment? All of the above? Your challenge for this unit is to think about the components of good instructional design, using the information that you glean from the readings as well as your experience (even though limited) using online tools.

b. Readings

c. Assignment and Discussion

3. Videoconferencing 
a. One of the most popular forms of synchronous distance education is videoconferencing. This is achieved through a variety of technologies, from the desktop to the full deluxe room. In this unit, we will take a brief overview look at videoconferencing for instructional purposes 

b. Readings

c. Assignment and Discussion

4. What is it like for online faculty?
a. In this unit we are looking at the experience of faculty who teach online.  This includes looking at research conducted by the NEA on faculty opinions and concerns, some suggested strategies for teaching online and guide material for facilitating online learning, especially in a training setting.

b. Readings

c. Assignment (develop and comment on quiz questions) and Discussion

5. Learner Performance: How do we know what they actually learned?
a. This unit is looking at the issue of learner performance or learner assessment. This includes assessment of learning outcomes as well as course evaluation issues. For this unit, we will make use of the chat feature rather than threaded discussion. (with Flash video)

b. Readings

c. Assignment and Discussion

6. Learner Advice: What Does an Online Learner Need to Know?

a. In this unit, we are looking at what an online learner needs to know before engaging in e-learning with a provider, by personal choice. Sometimes, as in the case of corporate e-learning, the learner does not have a choice of provider. We are concerned with advice for those learners who are making their own choices.
b. Readings

c. Assignment and Discussion

7. Copyright and Intellectual Property Issues
a. Readings
b. Assignment and Discussion

c. Quiz

8. Quality: How Good Is It? 

a. This unit will identify and discuss the myriad perspectives pertaining to measures of quality and benchmarking in distance education and review the standards or benchmarks of quality that have been promulgated by various stakeholder groups. 
b. Readings

c. PowerPoint presentation

d. Assignment and Discussion

e. Quiz
