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STATE OF NEW JERSEY

DEPARTMENT OF EDUCATION

REQUEST FOR INFORMATION (“RFI”)

FOR

Technological Literacy Integration Systems

March 1, 2007
1.0 INFORMATION FOR VENDORS

1.1
PURPOSE AND INTENT

This Request For Information (RFI) is issued by the New Jersey Department of Education (NJDOE) to request information from vendors that provide a Technological Literacy Integration System to assess student technology literacy.  The purpose of the RFI is to identify vendors that can provide technological literacy integration support that is aligned to the State’s vision of integrating technology into the curriculum, as per New Jersey Core Curriculum Content Standard 8.1 (CCCS 8.1). The vendor must provide school districts with support to integrate technology and determine the technological literacy proficiency of their students.  
A list of qualified vendors will be posted on the NJDOE website within four weeks after the release of this RFI and will be updated indefinitely.  NJDOE does not plan to contract directly with any of the identified qualified vendors.  The NJDOE is not endorsing any required use of the products of the identified qualified responders.  The New Jersey Technology Assessment for Proficiency (NJTAP) pilot program that is scheduled to be completed by June 2007 is expected to make available to districts a Rubric for assessing student technological literacy and this assessment instrument is expected to be made available to districts by September 2007.  Districts may purchase a technological literacy integration system identified on the NJDOE Web Site or may choose other methods of complying with CCCS 8.1. 
1.2
BACKGROUND
1.2.1
General
Title II-D: Enhancing Education through Technology of the No Child Left Behind (NCLB) Act of 2001 requires that all students are to be technologically literate by the end of grade eight.  In addition, the NJ Department of Education (NJDOE) adopted Technological Literacy Standards in April of 2004 in the New Jersey Core Curriculum Content Standards.  The 8.1 Computer and Information Literacy Standards provides a standardized criteria across the state to satisfy the NCLB Title II-D requirement.

The Office of Educational and Informational Technology encourages each district to address the standards in relationship to the Local District’s Technology Plan.   Effective technology integration contributes to raising student academic achievement and test scores.  Technology integration is the seamless and effective use of 21st century technology within an instructional setting to support students and teachers in the learning process with administrative support and evaluation.   

The United States Department of Education (USDE) requires that the NJDOE report the number of students that are technologically proficient each year with the expectation that 100% of all students will be technologically literate by 2014.
1.2.2
ADDITIONAL DETAIL  

All school districts are required to report the number of students that are technologically literate by the end of grade eight.  NJ Administrative Code 6A:8-3.1(a)3 states, "District boards of education shall be responsible for assessing and publicly reporting on the progress of all students in developing the knowledge and skills specified by the Core Curriculum Content Standards, including content areas not currently included in the Statewide assessment program." Therefore districts must assess and report on New Jersey Core Curriculum Content Standard 8.1. We expect many high school students are currently not technologically literate and therefore the high schools would also have to report.  
As of the release date of this RFI, the data elements that districts will have to report in order to fulfill NCLB requirements are:

1) The number of 8th grade students assessed in technological literacy.

2) The number of 8th grade students considered proficient.
3) The number of 8th grade students considered not proficient.

4) The assessment instrument used to assess proficiency.
The Office of Educational and Informational Technology has begun to provide alternative measures of evaluating technology literacy for schools that do not require purchasing a vendor product.  However, alternative measures are only a recommendation and many schools may choose to purchase a product already proven and in existence.  If a district or school chooses to use a product listed on the NJDOE website as per this RFI, the NJDOE is not to be held liable for any subsequent dissatisfaction with a product, especially in cases where the product is not implemented as per vendor’s recommendations. 
The NJDOE only requires that the product or alternative measure used conforms to NJDOE requirements regarding integration of technology across school curricula.  The assessment may be done as part current school practices regarding the integration of technology into classroom instruction.  
1.3
KEY EVENTS

NJDOE will begin reviewing proposals within ten (10) business days of the date of this RFI.  Reviews will be ongoing.  NJDOE anticipates posting the first list of qualified vendors approximately twenty (20) business days of the date of this RFI and as additional vendors become qualified.  While there are no deadlines, it is in the interest of a vendor that believes it has a qualified product to submit a proposal as soon as possible.
1.3.1
QUESTIONS AND INQUIRIES

It is the policy of the NJDOE to accept questions and inquiries from all potential vendors receiving this RFI.

Questions must be e-mailed to Laurence M. Cocco, Manager, Office of Educational and Informational Technology, at the following address:




edtech@doe.state.nj.us
 

Questions should be directly relevant to the RFI.  Questions should be asked in consecutive order, from beginning to end, following the organization of the RFI.  Each question should begin by referencing the RFI page number and section number to which it relates.

1.3.2
SUBMISSION OF PROPOSALS
In order to be considered for approval, the proposal must be received by the Department of Education, Office of Educational and Informational Technology, at the appropriate location as listed below:  
LOCATION:
New Jersey Department of Education

PO Box 500



Trenton, NJ 08625-0500



ATTN: Laurence M. Cocco, 


Manager, Office of Educational and Informational Technology
The street address for courier or overnight delivery services is:





New Jersey Department of Education




100 Riverview Plaza





Trenton, NJ 08611
1.4
ADDITIONAL INFORMATION

1.4.1
PUBLIC DOCUMENT AND PROPRIETARY INFORMATION

The entire content of the proposal becomes a public record. This is the case notwithstanding any statement to the contrary made by a vendor in its proposal. If the proposal contains proprietary information, the vendor may request that this information be redacted before the bid is opened to public inspection. 

1.4.2
REVISIONS TO THIS RFI
In the event that it becomes necessary to clarify or revise this RFI, such clarification or revision will be by addendum.  Addenda will be posted on the NJDOE website under Educational Technology.
1.4.3
ADDENDUM AS A PART OF THIS RFI
Any addenda to this RFI shall become part of this RFI and part of any recommendations resulting from this RFI.

1.4.4
ISSUING OFFICE

This RFI is issued by the Department of Education, Office of Educational and Informational Technology, and is the sole point of contact between the vendor and the NJDOE for purposes of this RFI, as noted in Section 1.3.1.

2.0
DEFINITIONS

The following definitions shall supplement those in the Waivered Services Contracts, Standard Terms and Conditions.

“Department”  Unless the context clearly indicates otherwise, the New Jersey Department of Education.

“Firm fixed price”  A price that is all-inclusive of direct and indirect costs, including, but not limited to: direct labor costs, overhead, fee or profit, clerical support, equipment, materials, supplies, managerial (administrative) support, all documents, reports, forms, travel, reproduction and any other costs.  No additional fees or costs shall be paid by the State unless there is a change in the scope of work.
“Proposal”  A narrative describing the vendor’s product and how it meets the criteria established in Section 3.2 and samples of the product inclusive of all of the product’s functionality.

“Technology Literacy Integration System”  The product has multiple functions geared toward developing technological literacy during regular classroom instruction.   The product itself is an evaluation tool that measures the technological literacy of students, but also provides multiple other features such as reporting and resources for teachers.

“Technology Proficient” Individuals that meet the criteria defined by the NJDOE that are based on the 8.1 Computer and Information Literacy Standards, strands and cumulative progress indicators.
3.0
SPECIFICATIONS
3.1
PROJECT OVERVIEW

Vendors that meet the criteria noted below will be listed on the NJDOE website for the purpose of assisting school districts with resources to meet the NJDOE requirements for assessing the technology proficiency of students.  If it so chooses, a district will contract directly with a vendor, subject to local government procurement laws and regulations.  
3.2
CRITERIA

The Technology Literacy Integration System (the product) must satisfy the following criteria:

1) Be aligned with New Jersey Core Curriculum Content Standard 8.1, A and B strands; and meet a majority of indicators.

2) Provide instructional strategies that assist teachers in planning and implementing technology-infused, standards-aligned instruction.

3) Provide a tool or tools to support the evaluation of student technology literacy.

4) Be able to be implemented in-class as an integral part of instruction.
5) Able to be used only as a tool for evaluation of literacy skills without direct instruction from the teacher.
6) Have been in production for at least 2 years.

7) Provide real-life activities to show knowledge – not only simulations or questions.

8) Enable data management and reports for student, school and district levels.

9) Be competitively  priced; for example providing a range of costs based on number of students, schools or teachers.

10) Require a computing or technology device to accomplish the technology literacy evaluation.

11) Provide technical assistance online and by telephone, as a minimum, during school hours.  The vendor should indicate if evening and weekend hours are supported.

12) Provide professional development, at a minimum, available for teacher in-service days.

13) Provide on-site coaching to teachers (i.e., in-class) to support user’s proficiency with product.

14) Provide evidence and documentation that shows proof of product success.  (Proof may be provided in the form of documented increases in student academic achievement, user testimonials, industry recognition, and/or market growth where multi-year statistics over the past two years show increased usage.)
15) Be sensitive to the diversity levels, cultural differences, language barriers, accommodation needs, employment schedules, and acceptable workplace and private home protocols, among those involved with the product.
3.3
GENERAL OPERATIONS 
In the event there is a need to exchange information, a vendor shall either provide information via express mail, in which case the vendor shall pay all express mail charges, or through Microsoft Outlook E-mail via the internet.  The department uses the Wintel platform, Intel based processors, Microsoft Word for word processing, Microsoft Excel for spreadsheets, Microsoft PowerPoint for presentations, and Microsoft Access for databases.  In addition, SAS is used for more complicated statistical analyses.  The vendor must be capable of exchanging information with the department vis-à-vis these applications and through paper and electronic means.  

4.0
PROPOSAL PREPARATION AND SUBMISSION

4.1
GENERAL

The vendor must respond to all information in this RFI. Any qualifying statements made in the proposal could result in a determination that the proposal is materially non-responsive.

4.2
NUMBER OF PROPOSAL COPIES
Each vendor must submit one (1) complete original proposal, clearly marked as the “ORIGINAL” and four (4) full, complete and exact copies of the original.  Vendors failing to provide the requested number of copies will be charged the cost incurred by the NJDOE to produce the requested number of copies.  It is suggested that the vendor make and retain a copy of its proposal.

4.3
PROPOSAL CONTENT
The vendor shall describe its approach as outlined in the Specifications section, Section 3.0.  The vendor must set forth its understanding of the requirements of this RFI and its ability to successfully assess technological literacy.  The proposal should contain at least the following information:
· The vendor's general approach and plans in meeting the requirements of this RFI.

· The vendor’s technical approach and plans to meet the requirements of the RFI
The vendor must make available to the department a sample of the product so that the product can be evaluated.  The sample must include the full range of functionality of the product and be made available to the department for at least one month.
5.0
PROPOSAL EVALUATION

5.1
PROPOSAL EVALUATION COMMITTEE
Proposals and products will be evaluated by an Evaluation Committee composed of members of the NJDOE.  Representatives from other governmental agencies may also serve on the Evaluation Committee.  On occasion, the Evaluation Committee may choose to make use of the expertise of outside consultants in an advisory role.

5.2
EVALUATION CRITERIA
The evaluation committee will evaluate proposals and products received in response to this RFI according to the criteria specified in Section 3.2.  The evaluation committee intends to use the following checklist in its evaluation. 
SPECIFIC CRITERIA FOR THE TECHNOLOGY LITERACY INTEGRATION SYSTEM
	RFI CRITERIA/ POINTS
	3

more than 3 pieces of evidence
	2

two pieces of evidence
	1

one piece of evidence
	0

no evidence

	1.  Aligned with 8.1 Standards, A and B strands; and meets a majority of indicators.
	
	
	
	

	2. Provide instructional strategies and resources (such as lesson plans) for teachers using the product during classroom instructional time that assist teachers in planning and implementing technology-infused, standards-aligned instruction.
	
	
	
	

	3. Provide a tool or tools to support the evaluation of student technology literacy.
	
	
	
	

	4.  Able to be implemented in-class as an integral part of instruction.
	
	
	
	

	5. Able to be used only as a tool for evaluation of literacy skills without direct instruction from the teacher.
	
	
	
	

	6.  The product has been in production for at least 2 years.
	
	
	
	

	7.  The product provides real-life activities to show knowledge – not only simulations or questions.
	
	
	
	

	8.  The product provides data management and reporting tools with the ability to produce; reports of the student results that are available to the teachers; aggregate reports at the school level; and if more than one school is using the tool, a district wide report.
	
	
	
	

	9. Provide a cost basis for the price offered such as the unit price based on the number of students, or teachers or schools.
	
	
	
	

	10.  Requires a computer or technology device to accomplish the task.
	
	
	
	

	11. Provide technical assistance online and by telephone, as a minimum, during school hours.  Vendors should indicate if evening and weekend hours are supported.
	
	
	
	

	12. Provide professional development, at a minimum, available for in-service days.
	
	
	
	

	13. Provide coaching support for teachers when questions arise regarding implementation in the classroom.  Coaches must meet with teacher onsite to encourage and support proficiency with the product.
	
	
	
	

	14. Supply evidence and documentation that shows proof of product success.  (Proof may be provided in the form of documented increases in student academic achievement, user testimonials, industry recognition, and/or market growth where multi-year statistics over the past two years show increased usage.)
	
	
	
	

	15. Be sensitive to the diversity levels, cultural differences, language barriers, accommodation needs, employment schedules, and acceptable workplace and private home protocols, among those involved with the product.
	
	
	
	

	TOTAL POINTS
	
	
	
	


In addition, the evaluation committee will consider the vendor’s general and detailed approach and plans to meet the requirements of this RFI, the vendor’s documented experience in successfully promoting technology integration and technological literacy assessment as outlined in this RFI, and the overall ability of the vendor to serve a number of districts.
Name (print or type)   __________________________
Company Name_________________________

Title
                  __________________________


Signature
                 ___________________________
Date
                _________________________
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