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Office of Minority and Multicultural Health and 
the New Jersey Hospital Association

INSTRUCTIONS
USE ONLY DRY ERASE PENS ON THIS BOARD

CARE-RECEIVER

This communication board is to be used to
assist you in expressing your needs in times of
disasters or other emergency situations. If you
are the victim of such circumstances and are
having problems expressing your needs, simply
point to the picture or phrase that represents
your situation or identifies an item you need.

PERSONA QUE RECIBA SERVICIO MÉDICO

Este boletín de información se ha diseñado
para asistirle en expresar sus necesidades en
momentos de desastres u otras emergencias.  Si
es víctima de tales circunstancias y tiene
problemas o dificultad expresando sus
necesidades, simplemente señale la imágen o
frase que representa su situación o identifica el
artículo que necesita.

CARE-GIVER

This communication board has been designed
to bridge communication gaps in times of
disaster or other emergency situations.
The gaps may result from language barriers,
disability, age, or the trauma and confusion
associated with the event. As a result critical
information could be difficult to exchange.
By either acknowledging or pointing to the
appropriate picture you can better assess health
conditions, locate family or friends or provide
additional comfort and reassurance to those
in need.

T H I S  B O A R D  C A N  B E  U S E D  A T :
Scene of the Emergency-Shelter-Precinct

Hospital-First Aid Station-Intake Office
All Health Care Facilities

This Picture Board was originally developed by the Metropolitan Chicago Hospital Council 
through funding provided by the Health Resources and Services Administration. H5361

H5361--Communication Picture Board--26x17.qxp  7/26/2007  4:30 PM  Page 1



H5361--Communication Picture Board--26x17.qxp  7/26/2007  4:49 PM  Page 2


