Aging & Disability Resource Connection

Your Doorway to Information & Assistance

A GUIDE TO COMMUNITY-BASED

LONG TERM CARE
N NEW JERSEY

Department of Health and Senior Services
in collaboration with the
Department of Human Services







Acknowledgments

This handbook would not have been possible without the continued dedication of
the Options Counseling Handbook Committee members, including:

Deanna Freundlich
Dennis McGowan
Paul Sullivan
Charles Newman
Alicia Kagan
Sydelle Norris
Sharon Graham
Nancy Field
Kathy Seaman
Elizabeth Brennan
Carol Ann Conover

Thank you to the many different entities throughout the State that provided
suggestions and input into our final handbook, including the Morris County
Caregiver Coalition.

Thank you to the Print Shop of the New Jersey Department of Health and Senior
Services, for helping to finalize this handbook.

Lastly, we would like to thank WGBH Education Foundation and the
Massachusetts Institute of Technology for permission to adapt to our needs their
publication, The Caregiver's Handbook: A Companion Resource to Caring for
Your Parents.

Disclaimer

The content included within this handbook is intended to provide general
information on long-term supportive services while connecting the reader with
additional resources and may not be all inclusive.

Over time financial data and eligibility criteria for programs will change and
become outdated. The user is encouraged to verify this time sensitive data.

Should you notice an omission or error, please notify the Department of Health
and Senior Services at dacs @doh.state.nj.us.






TABLE OF CONTENTS

1. GETTING STARTED ...t 15
How Senior Services are OrganiZed...........cooeiciieiiiiieiee et st 15
Area AgenCies 0N AGING (AAA) ..ottt e re e e reres 15
Aging and Disability Resource Connection (ADRC) ......ccccviveieiereresieseseseseesee et seenes 16
MUNICIPAI SENIOT SEIVICES .. viiveiieeiieeesies ettt sttt e et e s te s beete e e e s e e e testesresteaneeneennenes 17
How Disability Services are OrganiZed ...........ccooueiiiiiiiie ettt e e e 17
The Division of Disability SErVICES (DDS) ......ceriiririiiiiiieiie ettt eeie s 17
County Offices 0f DiSaDIlIty SEIVICES .......coeiiiieiiiiere e e 18
The Division of Developmental DisabilitieS (DDD) .........cccciiiiiiiiiiie e 18
LOCALING RESOUICES. ... eviteiteetiereesiete st e e stestes e esaes e e tetestesbesteaseeseesseseeseestesaeaaeaseaneeseessenseseeneesteaseareeneeneeseens 19
County Welfare AGENCY (CWWA) ...ttt bbbttt bbb b e e e 19
FEAeral POVEITY LEVEL.....c..ciiiie ettt et st ettt r e te e neena e e e e 20

THE EIJEICAre LOCALOT .....eveiiiiiieieite ettt ettt st ettt ettt bbbt et e sbe st eresbeneereas 20
Other USefUl RESOUICE LOCALOIS.......c.viveieiiiterieiesie et sttt st sttt sttt st ettt bt st sne e 20
(@8 T £=T0 A=Y N SO SSRS 21

NIV T 0SS 21
T T 1) 3O g =Tt o SR 21
N2 OSSPSR PSP 21

NT REIAY ...ttt bbb bt b e b bt e bt b et b ettt ab e et b e ere s 21
Language Translation & INterpretation SEIVICES ...t 22

2. FINANCES ..o e 25
LONG-TEIN CAN COSES. .....eiitiiieitie ettt ettt b e b e e b e b e et ae e ebe e eb e et e aabeeb b e sbe e st e e nbeenbeenesnneenes 25
FINANCIAL PIANNING ..ottt et b ettt et e be st e b e b b be e ene e e nnas 25
Y= Ll o =TT T a0 TN o 2SS 25
Professional FINANCIAl PIANNEIS ..........ooiiiiiiieieee sttt 26
FIiNANCING LONG-TEIM CaAIB.....cociieieieitiie et e et e st st e e te e e e e s e st e st e besbesteaseesee e et e sbesbesteanseneeneenras 27
HOME EQUILY CONVEISIONS ... .iuiitiiiiieiiiteieicnt ettt bbbtttk bbbttt et 27
SAIEILEASENACK ... bbbttt 27
REVEISE IMIOMTGAGE ... ettt ettt etttk sttt ettt a e bt e bt e s bt ek e eb b e nbe e e be e ke e b e e aeesaeesaeesneebeanbeans 27
Federal/Statewide Financial Benefits for the Aged and the Disabled ... 28
INCOME IMAINTENANCE. ... .cveiveieieite ettt sttt et sb e besbe e e be st e e e besbe s e ebeseeseebe st ereabeseerenbeneeren 28
Yo T T 7Tt SRS 28
L0 V=T -0 TSR 28
Benefit ENGIDIIITY......ccvoeeece e 28
Social Security Protection Act of 2004 (Public Law 108-203)........ccccveriererierinnnnseseseeeeeeseeseeseens 28
REtiremMENt AQE/BENETITS. ... ittt bt 28
Delayed RetiremMENnt Crait.........cooiiiiiiiiiieiste sttt sb e et srennene 29
Earnings LIMITATIONS ......cc.eiiuiiiiiieiees ettt bttt et et nrene s 29

(D (CTo R B =T 10 ] | OO URURURRT 29

For help call your ADRC/AAA toll-free at 1-877-222-3737. 1



Social Security Benefit StatemMent/TaXES .....c.ovvieiiriiieieieere et sre e 29

Social Security DiSability INSUFANCE.........ccoiiriiiiiiceieee e et e 29
T Lo T LSRR PPRRN 29
Initial Determination Of IMPAITMENT ..........ccoiiiii e e 29

SUIVIVOPS BENETITS ...ttt bbbt bttt he et b et bt b e bt e n e et e 30
Lump SUM Death PayMENT ........coviiiiiiie ittt st a e st e s besbeere e e s 30
Veterans” Death BENETILS ......ccoiiiiieiie ettt sttt bbb 30

Supplemental Security INCOME (SSI) Program .........cccciiiiiieiiciieicse st 30
SS1INCOME LIMITALIONS ...ttt sb ettt 31
SS1 RESOUICE LIMIALIONS. .. .c.viviitiieiiitiieiiite ettt bbbt ens 31
SSI Applications, Appeals, INfOrMation ...........ccocviiiiiiciecc e e 31

RAIII0A0 RELIFEMENT ...ttt ettt et e st esbe s beeteese e st e seesbenbesneereeneeneenes 32

Federal Civil SErviCe RELIFEIMENT........cociiiiiieiie ettt b ettt esneseerens 32
VBLEIANS PENSION .....ve ittt etttk sttt et b ekt b e bt e s e b e b ekt e bt eb e e bt ebeese et e beebe et e eneeneennennas 32
NewW Jersey DiSabled VELEIANS ........ccoiiiiiiieiieiee sttt st bttt e bbbt sb e e e 32

PrIVALE PENSIONS ... ..ttt ettt b e et b ettt e b et e sb et et e e b et et e sbe et e abeneerea 33
LT 0] =171 (0] USSR 33
LI 0LV To] o OO PRTPSTRRRN 33

Additional Federal and New Jersey-Specific Finance and Tax Information ...........cc.ccoccoeveverenenennne 34

Federal INCOME TaX BENETILS .....iviiiiiciic et 34

Federal Tax Credit for the Elderly and Disabled ..o 34

TaXPAYEr AUVOCALE SEIVICE ....ecuieriiieieitisteie et eeetee e e s e stestesseesaeseetestestesteaaeeseaseenseseesseseesneereaneeneeneens 34

IRS Tax COUNSEING/ASSISTANCE. ......ccuiiveiiireieeiiite ettt bbb et b et sbe e ebe b neene 34

MONEY MANAGEMENT ...ttt b bR et e e e r e e ar e b e e neens 35

Property Tax RelIEf PrOgIrams ........coiiiiiiiiiieire et bbbttt 35
Homestead REDAE PrOGIAM ... ....oii ittt bbbt e bbbttt b e e e 35
Senior Citizens/Disabled Property TaxX DEAUCLION .........ccooiiiiiiineiiniisieeie e 36
Property Tax Reimbursement Program (SENIOr FIEEZE) .........coeiiiiriieiieieieie e e 36
Disabled Veterans’ Proprerty TaxX DEAUCLION ........c.ccveiviviiiiiiie et e 37
Veterans’ Property TaxX DEAUCHION.........ccccviiiiiie ettt sa et 37

REAIY TrANSTEE FBE.....uiiiiiiiti sttt et e st e st e s beeaeese et et e s te st e s beeaesreeneeneeses 38
Sale of Principal PIace 0f RESIABNCE........civiiriie et ettt aenee e 38
e T L G 1] o1 o] o SR 38
T V] Qo011 SRR 38

. LEGAL ISSUES. ... 41

L o[- I PSSR SR 41

DISADIIITY LLBW ...ttt bbbtk b et b etk s bbbkt b e et benr et neneere 41
Americans With DisabilitieS ACt (ADA) .....ecviieeeiere sttt e e sresresreaneeneenns 41

FINAING LEJAI SEIVICES .....eieiii ittt et b e bbbt s e bt e bbb e neene e e nas 41
I A o PSSP 42

IMPOrtant Legal DOCUMENTS........cciiiiiiiie sttt sttt sa e et e e sb e besbeene e e et e steseesbesneeree e entees 42

AGVANCE DIFBCHIVES. ... eetiiieiie ettt sttt et et e e st et e besbeebeesees e e e nbesbeabenbeaneeneeneennas 43

Durable Power of ALtOrNeY (DPOA) ......cooiiiiiiiieet ettt bbbt 43

Proxy Directive (a.k.a. Durable Power of Attorney for Health Care)............ccccoe i 43

Instruction Directive (a.k.a. LIVING WD) .....cooiiiii e 44

Do Not Resuscitate/Do Not Intubate (DNR/DNI) OFUer.........coieieiieiiieieeiiseeie e e 44

LG T o T TS o o SRS 44

For help call your ADRC/AAA toll-free at 1-877-222-3737. 2



Office of the Public Guardian for Elderly Adults (OPG)........cccoiriiiiiiireneeresee s 45

Bureau of Guardianship SEIVICES (BGS) ......curuiiiiriiiiirieisit sttt 45
WVITIS @NO THUSES ...ttt ettt btk e b ek b e b e bt e bt e be e st e b e seeebesbesbe et e e neene e e ennas 45
Protecting the Rights Of EIAEIS.......ccoiiiie e 46
ProteCtion FrOM ADUSE .......e ittt b e bttt e e e b e be s bt bt b e e st e s e e e e sbe bt eb e e e enbeee 46
AQUIE PrOtECTIVE SEIVICES ...viviiieiiitiietiite ettt bbbttt sa et nb bt ann 46
Office of the Ombudsman for the Institutionalized Elderly............ccccooviiiiiiiicici e 46
NJ Division of Health Facilities Evaluation and LIiCENSING .......c.cccevveveiiiinesese e se e 47
F N0 1Yo 1o T USSR PSPPI 47
Disability Rights New JErsey (DRINJ) ...c..oiiiiiiiieieieicse et sne e 47
(070 o1 B {0 1T gl o 0] :Tox € o] o OSSOV 47
O T AN ] v Lo TSR 47
SPECIANIZEA ASSISTANCE .......eveieti ittt bttt bt bbbttt 48
National DO NOt Call REGISIIY ... ...eiiiiiieie ittt ettt e bbb e e 48
Identity Theft - Information and ASSISTANCE ........ccoiiiiiiiiieeee et 48
oL 30 €T =T aTo | o F= L =T ] £SO 48
AV Lo T o | £ PSRSS 48
QTS (1T TN AV [0 - (o SRS 49
AQGE DISCIIMINATION ...ttt bbb bbbt b ettt b ettt b et et s b et nn et 49
The Age Discrimination in Employment ACt (ADEA)........co i see e 49
The Older Workers Benefit Protection Act of 1990 (OWBPA) ......cccviviiiieieese s 49
Equal Employment Opportunity Commission (EEOC)........ccccoviveierinieie e e 49
HIPAA PIIVACY RUIE ..ottt ettt st et e st e e st e be e e s besbesbeeteeneeneenrens 50
Open Public RECOrdS ACE (OPRA) ..ottt sttt st st te e se et b e s besbeaaeera e e enee s 50
4, HEALTH CARE ..o 53
RECOIT KEEPING ...ttt bbbt b bt b bt b bt b e bt ekt eb et e bt eb et et e b e nn et e ane et 53
Monitoring Chronic Health CONITIONS. ..........ooiiiiiiiii e 53
FINAING @ DOCTOK ...ttt bt bbbt e s e e e bt bt e bt e bt e bt e bt e b et e nbeebeebeaneeneenennas 53
Making the Most Of YOUF DOCLOE ViSIT........cooiiiiiiiiiiiiiie et et 54
Hospitalization and DISCRAIGE.........ccviiiiiiiicieics s e e s besbesbesre e e eeesrens 54
Discharge to Rehabilitation FACIHITIES ..........couiiiiriiiiiii e 54
DiISCNArGE 10 HOME ...ttt e bbbt bt e e e b e bbb enbe bt st e e e enee e 55
Centers for Primary HEalth Care ..ot ettt 55
VELEraNS IMEAICAI CaAr.......ciiiiiiiiieieie ettt ettt b et b et bbbt s b et et s b et st sb et 56
EWE HEAITN ...ttt bbbttt bbbt reneere 56
L Tl 7= 1 PR SSS 57

For help call your ADRC/AAA toll-free at 1-877-222-3737. 3



(D] g) e= | RV IR 57

[N LU ) o] o OO RPPSOPRPRSURSN 58
Congregate OF GrOUP IMBAIS. ... ....eiieieiee ettt e bbbttt e e bt e b e e e 58
HOME-DEIIVEIEA IMIBAIS.......oeiieiiiieiee bbbttt e et bbbt b e e e 58
Farmers’ Market Nutrition Program (FIMNP)...........coiiiiiii e e 59
Privately FUNAEA PrOgramsS.........ccciviiiiiiiieiie et sie sttt st sttt e ste st st esteeneesae s e e stesbestesneaneeneennees 59
Supplemental Nutrition Assistance Program (SNAP) ..o e 59

ASSiStive DeviceS / TECHNOIOQY........cooiiiiiie e et 59
TYPES OF ASSISTIVE DBVICES ....veevveveeieiesiestese st ee e et te et e tesseesae e e e stestestesaeeseeseensesaesaestesneareeneeneeneens 60
Paying for ASSIStiVe TEChNOIOGY .....ccviiiiiiicicee s re e e 60
Assistive Technology Advocacy CeNtEr (ATAC) ..vcvcveiiiere et ee s se e e e see e sresre e anens 60

Y =To 1o AT ] PO OO SO TSP 61
MediCation MANAGEIMENT .........iiiiiieiit ettt bbb s bbbt bbb b b s bt et 61
MeEdICatioN CONSIABIALIONS ......ccueiuieeerteite sttt sttt b e bbb bt e et e se e e e besbeebe st e aeeneenneeas 61
Medication Management REMINAEr DEVICES........couiriiiiiiiieiieierie ettt e 62
How t0 Save MONeY 0N MEAICATIONS. .......ccuiiuiiiiieieie ettt e bbbt e 62
Prescription Drug PriCe REGISIIY .....cviiiiiiieiicieiee sttt ettt st se et sae b e teeneene e e enee s 63
Pharmaceutical Assistance to the Aged and Disabled (PAAD).........ccccoieiveiiieie i 63
Senior Gold Prescription DiSCOUNT PrOGIaM..........ciiiieiieieeieerieiiesiesiestesseseeseeseessessessessessessessessssssessesseses 63
Medicare Part D Low INCOMe SUBSIAY (LIS) ....ccviviiieeicieee st 64
AIDS Drug Distribution Program (ADDP) ........cciiiiiiieeieierese st eeeseesie st se e e e seenes 64

IMENTAL HEAITN ...ttt bbbt e e e e b seesb e be bt et e e e eneennen 65
OULPALIENT SEIVICES ...ttt ettt etttk b etk b etk b etk b et b e b st et b et et bt et nn et 66
AJUIL PArtial Care SEIVICES......viuieuieieitisie sttt ettt sttt e e seesbe e sbesteeseesee e esbestesbesteaneeneeneennas 66
Intensive Family SUPPOIT SEIVICES ........cviiiiiiiiiieiie ettt et b e et eene 66
Designated SCrEENING CONTEL ........oouiiieie ittt et b e b et et b e et e e see b e b sae b e e e enbeee 66
EIMNEIGENCY SEIVICES. ...ueitiitiiteitt ettt sttt ettt ettt s b e bt bt e bt e st e b e ke ebeeb e e b e e bt e he e e et e nbeebenbe bt eb e e e enbeee 66

YA [0 TTot o g I8 o oo = Uy 1SS 66

g To Eo) ot ) £ - V- TP 67
PAITALIVE CAIB.....vi ittt ettt bbbttt s et b st e b b s et b e st et b e st et et ne e 67
[ (015 oot O LTSS 67
Additional ENd-0f-Life RESOUICES.......cuiirieiiiieiiieese ettt 68
BBIBAVEMENT ...ttt b E b b e R R R R bt e n Rt n s 68

5. INSURANCE. ... e e e e e eans 73

Understanding Health Care INSUFANCE. ..........couiiiiiiiieiie ettt ettt nrene 73

Y [=To [Tor U SRR RPRSN 73
(@0 LTt LAY [=To Tor: U TE o - o S SS 74
Part A: HOSPITAl INSUFANCE........eieiiieiiesie sttt sttt ettt te e neere e e esaesaesteaneereeneeneees 74
Part B: MEdICal INSUFANCE .....o.viviiiiieiiiieieinte ettt bbbt sn et 74
Part C: Medicare Advantage PIANS .........cccviieieieieie ettt na e 74
Part D: Prescription Drug COVEIAGE ......coueuiuiruiieiirteietesteeeie sttt sttt sttt sttt sttt et 75
MediCare SAVINGS PIrOGIAMS ........ciiiriiiitirieiiatene ettt sttt b et b bbb bbbttt e bt b s b bt 75

Specified Low-Income Medicare Beneficiary (SLIMB) .......cccocviriiiiniininneses s 75
Qualified Medicare Beneficiary (QIMB) .........cociiiiiriiieierie et 75
Qualifying INdividual (QI-1).....cueiuiieiiieei ettt e b e e e 75

For help call your ADRC/AAA toll-free at 1-877-222-3737. 4



1V 1=To [T F= o OSSR 75

OthEr INSUFANCE PIANS .....oviiiiiiieiciiiee ettt ettt b et ettt n bt ann 76
Government Employee Health PIaNS ..o e 76
INAIAN HEAITN PIANS........oiiiie et bbbttt eesb et sb st e e e enne e 76
Military SErviCe BeNeFitS.........oiiiiiiieie bbbt 76

TRICARE ...ttt ettt b ek bRt b et e Rt Re e s e bt s bt n bttt bt eee 76
CHAMPNA L.ttt E bbbt bt b et et e bt e b e e Rt e bt e bt et et e bt st et en s be st neann 76
New Jersey Veterans Health Care SYSIEM........c.ccviiiiiiiii i 77
Employer or Union Health COVEIAgE ......vcveieierire ettt se e 77

Y [=To [Tor: U o OSSO URURRPTPN 77

New Jersey Medicaid INSUraNCe PrOGIaMS ........vcveieieriiriesieseseeeesieseesieseestestessesseeseesseseessessessessessessseses 77
NEW JEISEY MEUICAID .......eeviitiietiiteiete ettt bbb et ab et ebennere s 77
ComMMUNILY IMEAICAIT .....c.eiviiieiitiee bbbt e et bt et 78
INSEIEULIONAL IMEAICAI ... ettt bbbt en s 78
MEICAITY INEBEUY ...ttt se e bt bbbttt sbesb et e bt eb e e e e b e 78
NI FAMITYCAIE ...ttt b e bt bbbt bt et e b et sb e e be s bt eb e et e e bt are e e et e 78
NJ FamilyCare ADVANTAGE .......occi ittt sb et sbeseere s 78

New Jersey Hospital Care Payment Assistance — Charity Care........ccccocveeieienenevenene e 78

LONG-TErmM Care INSUFANCE...........oouiiiieiiitiie ettt e sr e an et be e e nnea 79
New Jersey State Partnership for Long Term Care.........cccvoviviieeiererese st 79

LTE TNSUFAINCE ...ttt bbbt e e b e s e e bt et bt e b e e Rt e s e et e beneeebenbe e bt ebe et enbeneen 80
Accelerated Death BENETILS ......cviiiiiiiiiie bbb 80
I Fo I 1 (=T 0T OSSR 80
VIALICAL SEEIEMENTS ......eeiee ittt et e st e te e neete e e enteseesbesbesneeteeneeneeneens 80
Single Premium Life/LTC POIICIES.......ccoiiiiiiiee et 80

LONG-TErM Care ANNUITIES. ......ccieieitiie ettt ste st e e e e e e aestesteaneeree e eseeseeseestesaesreeneeneeseens 80
Deferred Annuity with Long-Term Care BenefitS.........coiiiiiiiiiiiiene e 80
IMMEAIALE ANNUILY .....etiii ettt bbbttt b e b b e s b e e b e eb e et e s e e saesbesbesbesbeeneanneneen 81
AV =l o o (o o[- R AN T [0 1] Y S 81
IR o T OSSPSR 81

6. HOME & COMMUNITY-BASED SERVICES.........coi e, 85

HOME CAIE SEIVICES ....viiieieieiieee ettt b ettt b et b e et b ettt b et et sb et et sb et et b et 85
HOMEBMAKET SEIVICES ...ttt ettt bbbt bt b e bt e e e b et bt b e nbe bt ebe e e et e 85
PErSONAI CAre SEIVICES ....cviitiitiitieiieie ettt ettt bbbt s e b e b e bt eb e s b e bt e b e et e e sbesbesbe bt ebe e e enbeee 85
IMIBAI SEIVICES ...ttt sttt ettt bttt b et b bbbt b et b ket s bt e st e b s ettt n et et anen 85
HOME HEAITN CAre SEIVICES....c.eiviiiiieiiiiiieiste ettt bbbt nb et 85
SKilled HEalth Care SEIVICES ........cviiiieiiiieiieise ettt ettt sttt s b et sb s 85

HOME Car PrOVIARIS. ...ttt bttt e b et b e bt bt b e et e e seesbenbe bt ebe e e eneennen 85
Licensed HOME Care AQENCIES.......ciueieieriertese st ereeeesie e stestesteste s e eseesaesseseessestesseasaeseesseseeseessesseeseessenees 85
Lo B 0= ) =T I T o] TS 86
INAEPENAENT PrOVIGETS ...ttt b et b ekt b ettt sb e et b ettt sb e et b nnene 86

ODbtainiNg HOME CAre SEIVICES ......cviieiieiiise ettt st sttt et st e s be s besbe e e ene e e et e besteetaeneeneees 86

Paying fOr HOME Care.......cci ittt ettt et ettt e e be et e e st e b et et e s besaesteeneenee e enrs 86

For help call your ADRC/AAA toll-free at 1-877-222-3737. 5



[ (0] L O T g = - (T USRI 87

Medicaid HOME CAre SEIVICES. .......cviiiierieie ittt sttt sttt sttt bbb r et e et s be bt be b e ees 87
Community Medicaid State PIan SEIVICES.........ciiiiiiiiiieieie et 87
Home Care Services for Adults with Physical Disabilities...........ccccoovvivviiiiiiniicec e 88
Personal Care AsSIStaNce (PCA) PrOgIAM ......oiuiiiiieieiiieie sttt sttt sbe st e e e bbb sbe e e 88
Personal Preference Program (PPP) ...ttt sttt ettt nnena e s 88

Y L=To TTor: Uo Y oV T SRR 88
L T Lo T 1L 89
New Jersey MediCaid WAIVELS ..........cccviiiieieiercsesie st ste e e et ste et e e e sse e saestesreaneeneeneeneees 89
Global Options (GO) for LONG-TEIM CaAre.......ccccceverieieeeerieriesesesestesteseeeeseesseseessessessesssssesseeseses 89

GO WIVET SEIVICES ....vivivietiiteiiete sttt sttt ettt ettt b bbbt s bbbt b et en e b et ns 89

AIDS Community Care Alternatives Program (ACCAP) ...t 89
Community Resources for People with DisabilitiesS (CRPD) .......c.cccviriiiiiniiieneeseee e 90
Traumatic Brain INJURY (TBI) ..c.ooioieeie ettt ettt e 90
Community Care WaiVer (CCWV) .....oouiiiiieeeee ettt bbbt e e e 90
Non-Medicaid Waiver HOme Care ProgramsS.........cccviviveieereereieinesiesesieseseesessaeseseessessesnessesnsssseseenses 91
Jersey Assistance for Community Caregiving (JACC) ... oot 91
Personal Assistance Services Program (PASP) ..ottt 91
NJ Statewide ReSPIte Care PrOgram .........ccceiveieieeiieieireieste e ieeee e st e stesre e te e e aesse e sresrestesnsesaeseensenes 91
Additional HOME Care PFrOQIamS ......co.oiiiiiiiie ettt ettt sttt be e b et sbe b e e e e 92
Program of All-inclusive Care for the EIderly (PACE) .....ccvooiieeie e 92
Community Living Program (CLP) ........oceii ittt st se e 92
Veteran’s Directed Home and Community Based Services (VD-HCBS) Program.........c.ccocecvvervenennas 92
Veteran’s HOME HEaIth Care.........ooviiiiiiiiee sttt st ere e enee e 92

(D VA O 1 gl o 00| = 11 o S PP PTOPRRPPPTRN 93
Day Care Programs — SOCIAL.........cueiiiiiiiiie ittt ettt e bbbt b e e e 93
Day Care Programs — IMEMICAL.........cc.oiiiiiiiiiieieee et sttt e 93
Alzheimer’s Adult Day Health SEIVICES.........ceiiiiiiee i 94
Care IMBNAGEIMIENT ...t b bbbt e bt b e Rt bt bt h e e b r e r Rt b et s 94
SEIVICES OFFEIE ...ttt b et s b et et b et et sttt b 94
CoSt OF Care ManAQEMENLE .....ecviiie et e st este e teeteeneeansesnaesteesteeseesreesreenrens 95
L0700 B0 TeT g BT | =Tt £ o] o BTSSRSO 95
Advantages and ReSPONSIDIITIES ........cviviieiierie st see e 96
7. HOUSING & ALTERNATIVE LIVING OPTIONS......ccoiiiiieieeeee e 99
REMAINING AL HOMIE ...ttt b et b ettt b ettt sb et sbe et anennetea 99
HOMIE SATELY ...ttt bbbttt b ettt b ettt n et 99
Home Modification @nd REPAIT ..........ccoeiiiiii et 99
L0701 E T (=] 2= o] L OO OSSOSOV 99
Paying for Home MOGITICALIONS .........ccviiiiiiciesese st era e e enes 100
Staying Safe IN YOUE HOMIE. ..ot et bttt ettt b be e eneas 100
Personal Emergency Response SYStem (PERS) ........coiiiiiiiiiiiiiiseesie s 100
PROJECT LITESAVE ... ettt bbbt bt b etk b ettt sb e e bt eb e e et e ab et nnes 100

For help call your ADRC/AAA toll-free at 1-877-222-3737. 6



SAFE RETUIN PIOGIAM ... .ttt ettt bbbttt b bbb 101

EMErgeNCY PrePar@nESs.......cciviiiieiieiiiie sttt seete e et ste st te e ste s e e se e e e e et e stesbestesheete e s enbeseesbestesneeseeneans 101
DiISASTEE PLANMNING .....eeiee ittt et b bbbttt bt b et b et e et e n b e se et e nbesbesbesneeneas 102

N B =T OO POUTSURSR 102

NJ REGISTEN REAAY......eeieeeeieieee ettt b et b bt b e et et esee b e sbesbe et e neeneas 102
Registering with Power Companies and First RESPONCErS ........ccccveieieiirieiieeiieiese e 102

TO MOVE OF NOTTO IMOVE ...ttt ettt s et st sbe e be et e sbe e ebeenbeenbeenbesnee e 103
HOUSING OPTIONS ..ottt bbb bbb bbbt b et b et bt 103
L [T U ST T To ]SSR 103
State Rental Assistance Program (S-RAP) ...ciiv i et 104
Federally Assisted HOUSING PrOGramS ........cccviiviiieieiise e sieseseesie et e e ae e e stesnessesneeneenens 104
ST o] < OSSP 104
ST o] 20O 105
o (=T o T=T g o [=Y o I Y oo S 105
Subsidized Apartments for the Elderly and Disabled ..o 105
Congregate Housing Services Program (CHSP).......coouiiiiiiiiie et 105
BOAITING HOMES ...ttt bbbk bbbt b etk bbbt et bt b 106
Residential Health Care FacilitieS (RHCF) ... 106
SEIVICES PIOVIAEM .....viieiiiiieisie ettt ettt n bt ne b e 107
Lo T oL A< O 1) ST 107
Continuing Care Retirement Community (CCRC).......cccciiiiiiiiieieiee ettt s 107
ASSISTEA LLIVING ...ttt b bbbt e st e e e b e bt s bt e b e bt e bt e bt et e be b et e nbeebe b e beereenes 108
Assisted Living ReSIENCE (ALRY) ....ovoiiiiiieeieeeee e e 108
Comprehensive Personal Care HOME (CPCH) ..ottt 108
AsSisted Living Program (ALP) .......ce oottt 108
Ao U] = 0 1Y = U= A ) 109
NUrsing Home and LONG-TEIM CaArB.......cucoveieieieriiriesiesesieseeseeseeee e ssestessessesseesseseessesseseessessessessessenns 110
(08 0o [0 = (=SOSR RPRRPR 110
SEIVICES OFFEIEA ...ttt ettt ettt st s bt re s 110
(010 0] BT YT TSP PRRRRR 111
T LYY Lo 01 0] 1o OSSR 111
Nursing Home Pre-Admission Screening (PAS) Program...........cooviiiieiieieiene s 111
Pre-Admission Screening and Resident ReVIEW (PASRR) .......cooveiiiirie i 112
Veterans MemOTial HOMES ........coiiiiiiiieiee bbbttt 112
NJ Veterans Memorial HOME @t PAAIMUS.........c.coveiieiiirieie ettt sre e eneeneas 112
NJ Veterans Memorial HOme at Menlo Park...........ccocoiiiiiieiiieee et 112
NJ Veterans Memorial HOme at ViINeland............ccocoiiiiiiiiiiii e 112
LU T o o To LTI I - U T L) SR 113
Community Choice Program / Global Options Nursing Home Transitions ...........ccccceoevveiniencneneennn. 113
Money FOIIOWS the PErson (IMFP)........ccoiiiiiiciceic ettt sttt e et sre s be st snesre s 113
ULty ASSISTANCE PrOGFAIMS. .. .cuiiiiiiiiiitiiitirieeie sttt bbbt b et b ettt bbbt 114

For help call your ADRC/AAA toll-free at 1-877-222-3737. 7



ENErgY/ULIITY ASSISTANCE .....veiiiiitiietiite ettt bbbt b et b e et b e et b ebeenes 114

(000 ) (o] =V 1T £SO 115
The Heating Oil COSt ASSISTANCE PIrOGIAM........civiitiieiitirieiieeieeeeie sttt see st sbe e e e b see b sbe e eseenes 115
CITGO/CHIZENS ENEIQY ...veeueiueeiteitieieeie ettt sttt et be b et enbeeb e st e bt e b e e e enbesbesbenbesaeereenes 116
The LITElING PrOGIaM ... .cuo ittt bbbttt e sb e bbb sbesbeebeenes 116
The Low Income Home Energy Assistance Program (LIHEAP) ..o 116
Universal SErVICE FUNA (USF) ...ttt sttt sttt st st te e na e e s 116
NISHARES ..ottt ettt ettt b et et e e bt e bt e b et e b e e be s e et e e b et et e ebe st et e abe e ebeabeneetenees 117
The Winter Termination PrOgram..........c.oieieierireresisieseeeeseee e st e sre e e esaeseese e seesseseesnessessessenses 117
Additional Utility ASSISTANCE PrOGIamMS.......c.cuiiiiiiiiieieiieiieieie ettt se b bbb sseenes 117
Communications Lifeling Telephone SEIVICES ........cciiviieieieere e 117
Link-Up America Telephone SEIVICE .......cooiiiiiiiie e 118
Senior Citizen Telephone DepoSit PrOGIam ..ot 118
Cable TeleVISION DISCOUNL.........coiiiiieieieit ettt ettt e e eb e bbb e et et nee b sbesneereanes 118
WVELET MO SEUVET ...ttt ettt et b bbbt et e b e eb e ke s bt eb e e b e em e e e e eb e beseeebenbesbeebeene e 118
Multiple DWEIlINGS: RENT GFACE ... cccviiiiieieicie e e et sttt e e saestestesre e eneereeneeneees 118
(7]l (o] o 1T AT 10 0 W @] 0 1YZ=T ] o] o ISR 119
Safe Housing and Transportation PrOgram ... sne s 119
8. TRANSPORTATION ..ot eas 123
THE OIUBT DIIVEL .ttt ettt ettt sttt e b et e ne e e et e s b e b e et e st e be st e ebesbe e etennas 123
ATE YOU @ SAFE AIIVEI? ...ttt bbbt bt bttt et e e e e e b e nbesbe b e ne e 123
Adaptive Driving for Individuals with DisabilitieS..........cccccoceieiiiiiiiiiiniceee e 124
ACCESSIDIE PAIKING. ...ttt e bbbt bt et e e e b e be b e ebe bbb eene e 124
Transportation INformation and SEFVICES ..ot e 124
County Coordinated Senior/Disabled Transportation Programs..........ccccueveeereenenesesiesesesiesseeseeseennes 125
AACCESS LINK 1.ttt b ettt b et b et bbbt ettt sttt et 125
ACCESS LINK’S SEIVICE ATBA ... viviiviieiiitiieeieete sttt sttt b bbbttt sttt ane s 125
Eligibility - Applying fOr ACCESS LiNK.......cceiiiiiiiiiiieceeeeiee st enees 125
Additional Transportation OPLIONS: ........ccccveierierieresire e et e e e sresreenae e e e eneesnens 126
NEW JErSeY FING A RIE - ..o et 126

NJ Transit RedUCEd FAre PrOgIam .......cooiiiiriiiiirieisie ettt 126
AREINAEIVE OPLIONS. ...ttt e st b et be b et e e e st e e ke sbeeb e e beese e s e e s e beseesbesbesaeebeane e 126
9. STAYING ACTIVE AND INVOLVED ... 129
EXEICISE ANA FITNESS ...ttt e bbbt b e bt b e et emb e e sbesbesbe et e ene e 129
S F U] Y T TSROSO UTT PSPPSRI 129
Health & WEIINESS PrOGIaAIMS .......cviiiiiiiesie ettt sttt e te s be et e ese et esrestesbesresresneeneenes 130
HealthEASE Health EAUCALION .........ccoiiiiiicieese sttt sttt eneas 130
HealthEASE MoVve TOday EXEICISE ClaSS.........ciuiiriiiiirieiiniiieiesteseeie sttt 131
Live Long, Live Well, WalKing PrOgram ...........cccooiiiiiiiiiieieiee st 131
(OfaTo] o [0 (=10 IS Tod 1= 0 Vo OO UPURURROR 131
Take Control of Your Health (A Chronic Disease Self-Management Program) ............ccccocevvvenenienne. 131
ProjeCt HEAITNY BONES .....c.ccviiiiiiiie ittt sttt sttt et e be s b e s teeneenee e e bestesbesteaneeneas 132

For help call your ADRC/AAA toll-free at 1-877-222-3737. 8



Healthy IDEAS (ldentifying Depression, Empowering Activities for SEniors) .........ccccocvvvvevvvrivninennnn 132

A MaALEE OF BAIANCE.....eviiieiicieee ettt ettt e bt neereene e 132
New Jersey Disability Health & WellNess INItiatiVe ..........ccceveeeiiniiein s 132
EMPIoyMENt OPPOITUNITIES ....cvvieeicie sttt st raeneesae e e seesresneeneeneenens 133

WVOTKTOICE 55 ...ttt e bbbt b et e b et e b e bt b e eb e e bt e b e e st en b e sbeebenbesbesbeane e 133

(@131 ] (o] o O (== O] ) =T £ PRSP UPTRP 133

The Division of Vocational Rehabilitation Services (DVRS) ....c.cccovveiiiiiieiicieicse e 134

SEIVICES OFFEIEU. ... cviiiiicece e et b ettt ettt bt 134
SEIVICES WIH COSL....vevitiiieiieiecte ettt b e sttt st bbbt et bt et sr et 134

Blind and Visually IMPaired..........cccoeiiiiiieieiieeieeieiese s ae et e e nse e sresrenneenes 134
AV Lo] [0 g1 (<= g @] o] oTo] o (U 11 £ (L OO POTTTRURPRURPRU 135

NALIONAl SENIOT SEIVICE COIPS.....iitiiteiieteiiiicte ettt ettt ettt bbbt bbb e bt benr b b et anes 135

Foster Grandparent Program (FGP) ..ottt 135
Retired and Senior Volunteer Program (RSVP) ......cooiiiiiiiii e 135
Senior Companion Program (SCP) ........cciiiiiiiiiiieeee ettt 135

T Tl 00 o LT TP U T U PR OTRTOTRTOPT 136

SCORE PrOQIaMS ...t iiviiiiiiesiee ettt ettt et ettt e ettt e et ek b e e be e e be e e be e e be e e be e e beeebee e beeebeeenbeas 136

YA 34 1=1 1O ] oSSR 136

Volunteers in Service t0 AMEIICA (VISTA) . ..i ittt re e reene e 136

The Volunteer New JErsey Partnership.......c.cccverereiiiieieseseeeesiesees e ste e se e ssaesae e seesse e snesresnessennes 137
LATEIONG LLBAITING ...ttt ettt bbbttt sb e b e bbbt e bt e b e e e be b sbesbesbeeneenes 137

Yo [0 =T [FTox: 14T OSSOSOV SOPR PSP 137

English as a Second Language (ESL) ..ottt 137

High SChOOI DIPIOMAE ...ttt bbb et b et ebe e 137

College Programs and SEIVICES .........cieieiriiieirieieisie ettt ettt 137
Recreation, Amusement, and ENtertainmMent..........cocoiiiiiiiineine e 138

BBACIIES ... ettt et bR b £ £t e R b eE b e Ee bt e b e Rt e R e e e e bt sbeebeeneeneas 138

FOIESES AN PAIKS ... bbbttt e b et bt st e bt e bt e e et e b sbesbeeneeneas 138

oo [ Y (0T [ 1 SRS 138

America the Beautiful ANNUAI PASS .........cocviiiiiiiciresesse e 138
America the BEaUtITUl SENION PASS.........coiiiiiiiiiiieisie et 138
America the BEAULITUL ACCESS PASS........ciriiiiiiirieieiisie sttt 138
e T 0T | o o TSRS 139
NJ STALE PAIK PrOGIAM .. .. ittt bbb bbbt b ettt b e et sb e et sb et e 139
HUNTING <ottt b bbb bbbttt bbbt b bt 139
FESNING .ttt bbbt nn 139

PUDIIC GOIT COUISES.... ettt bttt et be bbb et et et sbesbe b sbesbeaneeneas 139
R TCT aTo O o1 T OO OSSPSR 140
ASSISTANCE AL TN POIIS ...t bbbttt b et 140
10. CAREGIVER CONSIDERATIONS ... 143
T T U TaTo (o] g @F=Y ¢=To A V7T o Vo [PPSR 143

CANBUIVEINI ...ttt bbbt b bbbt bbbt bbbt e bbb bbb bbb 143
Starting the CONVEISAtION ..........cciiieeiciie ettt e et e te st e e teeseerae e e beseesreereaneeneas 143

WHO SHOUIA BE TREIE?.....ee ittt ettt bbbttt s e e et sb e b e nbe bt b e ne e 143

SIMAIT SEEPS .ttt ettt bttt e et e b e bt bt bt e b et e n b e neeeb e e b e R e b e et et e e b nbeebeereenes 144

For help call your ADRC/AAA toll-free at 1-877-222-3737. 9



WAt ADOUE DENIAIT ...ttt ettt ettt e e s ettt e e s ettt e e sttt e e s ebb e e e s abbeeessabeeeessabeeessbaeeeias 144

LISEEN CArBTUINY ... ettt et ee s 144
ASSESSING CAFE NEEAS ....e.vevreteeeeee ettt e st te e et e s e e se e e e e e teseesbesbeene e s e eneeseeseeteseeseesreanearennes 144
The Older Driver - Caregiver CONSIAEIAtiONS .........ccccviveierierieie s ste e eneeseenees 145
LT o [T T TR Y oL SR 146
AASSESSING YOUE INBEUS ... ettt bbbkt b ekttt b bbbttt b bt e b 146

Why CaregiVers NEEA CAIE .......cecveieiiiiiesiestieiesteeee it e e steste e stestee e estesaesbestestestasseessesessesteseestesseeneesnens 146
Learning Caregiving SKIllS ..o 146
Collecting and Organizing INFOrmMation ... e 147
FAMITY LAV ...ttt bt bbbt bt b et e e b e e bt e bt bt bt e s e enbenbesbenbesbe et e ne e 147

The Family and Medical Leave Act 0f 1993 (FMLA) ..o s 148

LEAVE ENLILIEIMENT ..ottt et e st be et es et enbesbesbesteaneaneas 148
EMPIOYee EHGIDITITY ......ovieiiecc e 148

New Jersey Paid Family Leave ACt (NJFLA) ...t e 149
NJIFLA Leave ENHILIEMENT ........c.oiiiiiiiiiie ettt st bbb eneas 149
EMPIoyee ENGIDIILY ...cc.oouiie et 150
CAIEGIVET SUPPOTT ...ttt ettt e b e bbbt bbbt bbb bbbt b e e b e e bt et e bbb st et 150

The Family Caregiver SUPPOIT PrOgram........ccccviiiiieiiie e ettt re et te e n et st sre e enaenes 151
RESPITE SEIVICES ...ttt b bbb bbb bbbkt bbb e st b 152

The NJ Statewide Respite Care PrOgIam........c.cooveiiiiieieeeseeiesesees e ste s se e aesaeae e sse e snessesneeseenes 152

SEIVICES OFFEIEU. .. .cviiticee e ettt bt 152
Eligibility REQUITEMENLS ......eeieeie ettt sttt re e e e e e e snesresneenenreaneeneas 152
L0010 =T Yot OSSPSR 152
MOTE CarEQIVEE RESOUICTES ....ecvveuierieieiestestesteateeseesseeessestestestestesseassessessessesbestesseateaseessessesessestessesssasenses 153

NALIONA] OFGaNIZATIONS ... .cviiviieiiite ettt bbbt b ettt b e bbb et b e b enes 153

Faith-Dased OrganiZations ............cocoeiiiiieiieeeee ettt bbbt e e b et sbesbesbesbesbesneeneas 153
11. APPENDIX ITEMS . ... e e e e 157
Appendix A - Adult Protective SErviCe PrOVIEIS .......ccoiiiiiiiiiiie et 157
Appendix B - Area AgENCIES ON AGING . ...cieiiaiiieieie ettt sttt sbesbe bt esee s e sbeseesbesbeseesseenes 160
Appendix C - Centers for INdependent LiVINgG .........ccocveiviiiiieiiiieie e 162
Appendix D - Centers fOr Primary Care ...t st e e sa e st sresnaens 164
Appendix E - Commission for the Blind and Visually Impaired............cccccooviviieiciciinic s 166
Appendix F - Congregate Housing SErvices PrOVIAEIS .....cc.cvcviieieiireie st sie e 167
AppendiX G - County Welfare AGENCIES.......cvcieiere e et sre e aneereenes 170
Appendix H - Division of Developmental Disabilities — Regional Offices..........cccccoriiivriinineinenn 172

For help call your ADRC/AAA toll-free at 1-877-222-3737. 10



Appendix I - Division of Vocational Rehabilitation Service OffiCes .........cccovvvvviiiieine i 173

Appendix J - Medical Assistance CUSTOMEr CENTETS.........ccciveiveiieieieie st ereens 175
Appendix K - Mental Health Administrator’s OffiCeS ... 176
Appendix L - Mental Health COUNSEIING........ccoiiiiiiiirese et 178
Appendix M — Office 0f Disability SEIVICES.......ccviviiiiiiiie e 179
ApPendiX N - ONe StOP CarEEr CENTETS ..ottt ettt bbb 181
APPeNdiX O - SNEriff’s OFfICES .....o.iiiiriici bbb 183
Appendix P - Transportation Services — COUNtY LiStiNG ........cccovrririniiniisinecesesceseeeee 184
Appendix Q - Veterans Administration NJ Health Care System ... 185
Appendix R - Veterans Service Offices (County LiStiNG).......cccooeiereniiininieninenieee e 186
Appendix S - Advance Directive Checklist - Things to CONSIAEr...........ccocieiiriiiiiieiee e 188
Appendix T - Assisted Living and Nursing Home ChecKIist ... 190
Appendix U - Day €Care CheCKIIST.........ccciiiiiiiciiic et reens 195
AppendiX V - HOMe Care CheCKIISE..........civiicciicc e et 197
Appendix W- Home Safety CheCKIIST .........cvcieieie s 199
Appendix X - Caregiver Bill 0f RIGNTS ..ot 204
Appendix Y - Current Home MediCation LSt .........cccocriiiiriininiseeeese e 205
Appendix Z - Where to Find My Important Papers..........ccoeiiriiieenese e 207
Appendix AA - What you need to know about Applying for Medical Assistance for the Aged, Blind

AN DISADIEA. ... bbb et 209
Appendix BB - Who Pays for Long-Term Care? (2010) ........coeererinerineneeieeees e 212
Appendix CC —2009/2010 Federal Poverty GUIAEIINES ..........ccooriiiiiiiiiieieie e 213

For help call your ADRC/AAA toll-free at 1-877-222-3737. 11



For help call your ADRC/AAA toll-free at 1-877-222-3737.

12





