NETI:  Overview and Training

Questions and Answers

December 4, 2008

1. Q.  The NETI Eligibility Criteria requires that a client cannot be enrolled in an OMT program and/or other substance abuse treatment program within the past six (6) months; will there be any changes to this policy to shorten the time?

A. DAS believes that the six (6) month period under this requirement will help to alleviate the issue of clients dropping out of their current treatment to obtain free services offered by the NETI.  This element of the program eligibility criteria has been revised (see attached).  Clients enrolled in an OMT program or under the care of a physician prescribing Suboxone within the past six months are not eligible for the NETI.
2. Q.  Can clients get into NETI if they are coming from a private physician who prescribes Suboxone? 
A. Clients currently receiving Suboxone via a private physician will be considered as having prior treatment and would not be considered eligible for the NETI.  However, these clients may be referred to additional available DAS-slot funded programs or services, particularly for counseling services not provided by the physician.
3. Q.  Does detox count as a treatment episode under the current NETI Program Eligibility criteria?  Would clients that have been in detox also have to wait the mandatory six-month period to become eligible for NETI?
A. Clients receiving detoxification in the past six (6) months are eligible for the NETI.

4. Q.  Currently there is a sixty (60) day period required for clients to get into a Supportive Housing apartment, is there any extension to this sixty (60) day period?

A. No.  There is no extension beyond the sixty (60) days.  The housing process should be completed within the sixty (60) days that are allotted.
5. Q.  Is it possible that an agency use an intern to fulfill the job requirement of a Recovery Mentor?

A. Currently DAS does not allow for Recovery Mentor interns.  However, DAS is in the process of developing criteria that would allow for Recovery Mentor interns throughout the NETI for agencies that demonstrate an inability to attain or retain a certified Recovery Mentor.
6. Q.  Is it or will it be possible to use a voucher for spiritual counseling?
A. No.  At this time spiritual counseling is not a billable service through the NETI, but this will be given further consideration.
7. Q.  What type of identification do clients need to produce to be eligible for the NETI?

A. NETI identification requirements are consistent with what the Federal Register Rules and Regulations require for OTPs.  The NETI shall include, as an essential part of the recordkeeping system, documentation in each patient’s record that the NETI made a good faith effort to review whether or not the patient is enrolled at any other OTP program. Each OTP is responsible for developing and implementing a policy and procedure regarding the documentation required to prevent dual enrollment.  DAS is requesting that NETI-contracted providers share their written policy and procedures with staff at the local Syringe Access Program (SAP). A patient enrolled in an OTP shall not be permitted to obtain treatment in any other OTP except in exceptional circumstances.  If the NETI physician determines that such exceptional circumstances exist, the patient may be granted permission to seek treatment at another OTP, provided the justification for finding exceptional circumstances is noted in the patient’s record both at the NETI and at the OTP that will provide the treatment.  
8. Q.  Can an agency apply for a detox extension?  Is the agency required to do a LOCI for these clients?

A. No.  An agency does not need to apply for a detox extension; therefore another LOCI does not need to be completed on these clients.  If a client requires an extension beyond the seven (7) days authorized, the extension for detox (with clinical justification) can be requested through the NETI Case Manager, who will then request an extended voucher through DAS.
9. Q.  Is it possible to shorten the life of the detox voucher (perhaps ten (10) days), so agencies do not have to wait to bill after the thirty (30) days that are required?

A. Yes.  DAS has changed the life of the voucher for detox.  Agencies may bill after ten (10) days for any detox services that may be rendered.
10. Q.  Agencies discussed that they are required to conduct a new assessment when the client is referred to their agency; therefore are programs able to bill for a new assessment when a client is referred by voucher to their agency?

A. The need for a new assessment should be determined on a case-by-case basis.  A new assessment may be conducted for clients that enter a new agency for another level of care.  A clinical assessment is billable as clinically indicated. The fee-for-service agency should ask for an assessment when the case manager initially contacts them.  Case managers should not automatically order a new assessment for each and every client.
11.  Q.  How are NETI agencies expected to handle clients that are in need of other services, i.e. clients requesting take-home medication?

A. NETI-contracted providers must adhere to all Federal and State regulations that are required for OTPs. 

12.  Q.  Through the NETI, our programs are required to obtain Financial Eligibility though the DASIE, if a couple is not married, should the other person the client lives with be included in the financial screening?
A. Yes, if they are contributing to the household income.  To explain this item in further detail, please see the Draft DAS Income Eligibility Policy and refer to Item A. 1. (Definition of Household unit).
