































































































































































































































































































































































Your Guide to:

Unusual 

Incident 

Reports
In compliance with the New Jersey Division of Developmental Disabilities (DDD) Circular #14, Reporting Unusual Incidents
This guide is intended to assist individuals and families served by DDD, employees, providers and other stakeholders in managing unusual incidents effectively.  While incidents inevitably occur in any setting, and usually cause some disruption, complying with Division Circular #14 will help to minimize their negative effects and to safeguard the health, well-being and property of people with developmental disabilities and those who serve them.

If you have any questions about when, how or to whom an incident should be reported, contact your case manager or the Regional Administrator’s office serving your county.

Department of Human Services’

Classifications of Unusual Incidents
A+ Incidents

· Sudden and unusual deaths, including suicides, homicides and accidents

· Serious physical abuse or neglect that causes major injury

· Sexual abuse against person served, penetration/genital contact, oral sex

· Fires resulting in injury, rendering all or part of a facility unusable and/or of a suspicious nature

· Unexpected staff shortages that threaten life and safety and/or indicate organized job action

· Events posing an immediate threat of danger (bomb threats, mass disturbances, hostage taking, etc.)

· Person served seen leaving program or not returning on schedule and not found after reasonable search

· Elopement of individual served who is high-profile or known to be potentially dangerous; violence prone

A Incidents

· Serious abuse, sexual or physical assault or neglect that causes moderate injury

· Major injury of staff, provider or person served due to accident, self-injury or other cause

· Discovery of weapons or organized distribution of illegal drugs

· Criminal activity by staff, provider or person served causing harm and/or considered newsworthy

· Medication/treatment error with serious effects requiring medical intervention 

· Exploitation or verbal abuse of person served, including threats or provocation to behave improperly

· Major injury resulting from, or happening while the victim is in physical restraints

· Loss, theft or damage interfering with care or operations or destroying property valued at $5,000+

· Incident of disease reportable to Department of Health and Senior Services, serious outbreak of illness or cluster of illness

· Natural or expected deaths

B Incidents

· Moderate injury of staff, provider or person served due to accident, self-injury or other cause

· Minor fires requiring outside help to extinguish or contain, illegal dumping or spills

· Potentially harmful criminal activity by staff, provider or person served, resulting in police involvement

· Presence of drugs or potentially harmful contraband items (e.g., fireworks)

· Alcohol use by minor or person served with potential for a pharmacological reaction

· Loss, theft or damage threatening health safety or agency operation or loss valued at $500+ to person served

· Reported non-consensual sexual contact between one person served and another

· Suicide attempt, domestic abuse, neglect, inadequate supervision or mass disturbances without serious injury

· Moderate injury due to, or during, physical restraint

Unusual Incident Guidelines:





All DDD staff and providers contracted with DDD or regulated by the Department of Human Services and providing services to DDD eligible individuals must report incidents in required time frames and cooperate in investigations.





Reports of unusual incidents and investigations must be kept confidential as required by N.J.A.C. 10:41 (Division Circular #30).





Reports of abuse, neglect or exploitation must always be consideration an allegation unless it has been substantiated. 





Outside agencies that are required to investigate incidents must receive prompt notification.





If it appears the state Criminal Justice code has been violated, notify local law enforcement officials (in developmental centers, the Human Services Police).






























































Report incidents to your regional office, use the following numbers during or after office hours:





Northern Region (Bergen, Hudson, Morris, Passaic, Sussex and Warren Counties):  973-927-2600





Upper Central Region (Essex, Somerset and Union Counties):  973-324-2000





Lower Central Region (Hunterdon, Mercer, Middlesex, Monmouth an Ocean Counties):  


609-292-4500





Southern Region (Atlantic, Camden, Burlington, Cape May, Cumberland, Salem and Gloucester Counties) :  


856-770-5900





Helpful Definitions:





Abuse –  physical, sexual or verbal acts against a person served that cause pain, physical or emotional harm, mental distress, injury, anguish, and/or suffering.





Neglect – the failure of a caregiver to provide the needed services and supports to ensure the health, safety, and welfare of the service recipient.





Exploitation – any willful, unjust, or improper use of a service recipient or his/her property/funds, for the benefit or advantage of another, condoning and/or encouraging the exploitation of a service recipient by another person.





Refer to Division Circular #14 for complete list of definitions.





Division circulars may be requested from the region or via website:


� HYPERLINK "http://www.state.nj.us/humanservices/ddd/" ��www.state.nj.us/humanservices/ddd/�


DCs.html














