
EDITOR’S NOTES

The Office of Home and Community
Services was disbanded on July 1, 2014,
as the Medicaid Waivers it administered
were dissolved in order to transition to
Managed Long Term Services and Sup-
ports (MLTSS). Participants on the
Waivers listed below were automatically
enrolled in the MLTSS program at that
time:

� AIDS Community Care Alterna-
tives Program (ACCAP)

� Community Resources for Peo-
ple with Disabilities (CRPD)

� Traumatic Brain Injury (TBI)
Waiver

� Global Options for Long-Term
Care (GO)

MLTSS is designed to provide the long
term supports and services individuals
need to remain in the community for as
long as possible.

Chris Christie, Governor
Kim Guadagno, Lt. Governor

State of New Jersey

Elizabeth Connolly,
Acting Commissioner

Department of Human Services

Joseph M. Amoroso, Director
Division of Disability Services

CONTACT INFORMATION

P.O. Box 705 Trenton, NJ 08625-0705

Telephone: 888-285-3036 (Toll-Free)

FAX: 609-631-4365

www.state.nj.us/humanservices/dds

9:00 a.m. – 5:00 p.m. Monday to Friday

Published by DHS Office of Publications 5/20153

II  CChhoooossee  HHoommee  NNeeww  JJeerrsseeyy  ((aallssoo  kknnoowwnn  aass
MMoonneeyy  FFoolllloowwss  tthhee  PPeerrssoonn))  
In collaboration with other State agencies, DDS
is working to promote I Choose Home – NJ, an
initiative focused on providing opportunities for
individuals who are eligible for Medicaid and
have been living in an institutional setting for
more than 90 days, to return to an independent
community setting with necessary supports and
services. For more information: www.ichoose-
home.nj.gov 1-855-466-3005.

STATUATORY ADVISORY
BOARDS AND COUNCIL

DDS serves as staff to the mandated advisory
councils listed below. 

TTrraauummaattiicc  BBrraaiinn  IInnjjuurryy  AAddvviissoorryy  CCoouunncciill
Composed of 26 members, the TBI Council holds
quarterly public meetings to advise the Depart-
ment of Human Services of issues relevant to
brain injury services.

PPeerrssoonnaall  AAssssiissttaannccee  SSeerrvviicceess  AAddvviissoorryy  CCoouunncciill
Composed of 19 members, the PASP advisory
Council meets quarterly to serve as a means for
consumers to offer feedback that is used to review
and evaluate the effectiveness of the PASP pro-
gram and to recommend changes on a statewide
level. 

PUBLICATIONS
DDS publishes several guides/informational
brochures which are available to you free of
charge, including New Jersey Resources and the
New Jersey Guide to Accessible Parking. Most
publications are available in English and Spanish.
Please contact us at 1-888-285-3036 to request a
guide by mail or visit our website at:
www.dhs.state.nj.us/ humanservices/dds

DDeeppaarrttmmeenntt  ooff
HHuummaann  SSeerrvviicceess
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For more information, contact
a DDS I & R Specialist at:

1-888-285-3036



MISSION STATEMENT
“The first place to call for disability-related 
information.”  

Within the Department of Human Services, the
Division of Disability Services (DDS) provides a
single point of entry for people seeking disability
related information in New Jersey.  DDS works to
streamline access to services and information that
promote and enhance independent living for indi-
viduals with disabilities by facilitating coordina-
tion and cooperation among local, county, and
state government agencies. DDS promotes maxi-
mum independence and the full participation of
people with disabilities within all aspects of com-
munity life. DDS serves individuals with all dis-
abilities, statewide.

OFFICE OF INFORMATION 
AND ASSISTANCE SERVICES

IInnffoorrmmaattiioonn  aanndd  RReeffeerrrraall  SSeerrvviicceess
Nationally Certified Information and Referral
Specialists (I & R Specialists) are available during
regular business hours, Monday through Friday,
to confidentially discuss issues, provide informa-
tion, assist with problem solving, and connect in-
dividuals to appropriate agencies or services.
Through our toll free hotline, DDS responds to as
many as 15,000 requests each year for Informa-
tion and Referral Assistance.  

In addition to providing live assistance over the
phone, I & R specialists attend public events
throughout the State to disseminate information
and answer questions.  Last year, DDS I & R spe-
cialists attended over 200 public events. 

DDDDDD//DDDDSS  CCaassee  MMaannaaggeemmeenntt  CCoollllaabboorraattiioonn
Continuing the collaborative effort that began in
2009, DDS’ I & R Specialists remain the primary
contact for approximately 3,500 adults registered
with the Division of Developmental Disabilities
(DDD) at this time. Many of these individuals live
in the community, either independently or with
their families, and benefit from information re-
garding insurance, benefits, transportation, edu-
cation, future employment and available resources
that are provided by organizations other than
DDD. 

TTrraauummaattiicc  BBrraaiinn  IInnjjuurryy  FFuunndd  
The TBI Fund provides New Jersey residents of
any age, who have survived a traumatic brain in-
jury, the opportunity to access the brain injury re-
lated services and supports they need to live in the
community. The Fund purchases supports and
services to foster independence and maximize
quality of life when insurance, personal resources,
and/or public programs are unavailable to meet
those needs. A portion of the Fund also is used to
support public education, outreach, and preven-
tion activities related to TBI. 

PPeerrssoonnaall  AAssssiissttaannccee  SSeerrvviicceess  PPrrooggrraamm  ((PPAASSPP))
PASP is a supplemental, personal care program,
designed for New Jersey residents, ages 18 to 70,
who have a permanent physical disability, are ca-
pable of directing their own services, and are ei-
ther employed, preparing for employment,
involved in community volunteer work, or at-
tending school. PASP allows consumers to receive
up to 40 hours of service per week, therefore en-
abling them to maintain their independence in the
community. Personal assistants help with such
tasks as light housekeeping, bathing, dressing,
meal preparation, shopping, driving or using pub-
lic transportation.  

PPeerrssoonnaall  PPrreeffeerreennccee  PPrrooggrraamm  ((PPPPPP))
PPP offers an alternative way for individuals to
receive their Medicaid Personal Care Assistance
(PCA) services.  Using the “Cash & Counseling”
model, PPP enables elderly and disabled Medicaid
recipients to self-direct their Medicaid PCA serv-
ices. Using a monthly allowance, participants
work with a consultant to develop a Cash Man-
agement Plan (CMP) which identifies the services
needed and the individuals/agencies they want to
hire to provide those services. Fiscal management
services are provided to assist consumers with the
financial aspects of the program including payroll,
bookkeeping, processing timesheets, and issuing
paychecks. PPP requires greater individual re-
sponsibility but, in return, offers participants
greater control, flexibility, and choice over the
services they receive.  

SPECIAL PROJECTS
AND INITIATIVES

SSaannddyy  RReelliieeff  HHoommee  AAcccceessss  PPrrooggrraamm
Through a Social Services Block Grant, DDS is
administering a program to replace, repair, or
build a modular ramp for individuals whose pri-
mary residence was impacted by Superstorm
Sandy. Stair glides or vertical platform lifts are
also available where ramps are not deemed feasi-
ble. Eligibility includes three categories: a ramp
was damaged during the storm and needs to be re-
paired or replaced, a ramp is needed in a home or
apartment to which a person with a disability has
relocated as a result of the storm, or an existing
ramp can no longer be used because a home has
been elevated to comply with new building codes.  

NNJJ  WWoorrkkAAbbiilliittyy
The WorkAbility program offers people with dis-
abilities who are working and whose income
would otherwise make them ineligible for Medi-

caid, the opportunity to pay a small premium and
receive full NJ Medicaid coverage.  People with
disabilities who are employed and are between the
ages of 16 and 64 can qualify for the program with
an annual gross earned income of up to approxi-
mately $59,652. 

DDiissaabbiilliittyy  HHeeaalltthh  aanndd  WWeellllnneessss  IInniittiiaattiivveess
((DDHH&&WW))    
The DH&W program, funded by various grant
programs, works to collaborate with policy mak-
ers, health educators, public and private agencies,
and experts in the field of health and wellness on
projects that promote healthy living and preven-
tion of secondary conditions for people with dis-
abilities. The Division continuously seeks funding
for initiatives that will help meet those needs. Re-
cent project topics have included the following:
Addressing Violence Against Women with Dis-
abilities, Emergency Food Provider Accessibility
Project, Emergency Planning and Disaster Pre-
paredness for People with Disabilities, and a
Health & Wellness Guide.

AAcccceessss  aanndd  FFuunnccttiioonnaall  NNeeeeddss  ((AAFFNN))
Within the Department of Human Services, DDS
serves as the lead for implementation of emer-
gency preparedness and disaster response, recov-
ery, and mitigation efforts that are inclusive of
people with disabilities and others with access and
functional needs. DDS provides guidance, tools,
methods and strategies to assist in establishing
equal physical, program, and communication ac-
cess.

CCoommmmuunniittyy  DDiisscchhaarrggee  IInniittiiaattiivvee
DDS Staff can assist individuals who have ex-
pressed a desire to return to the community to
make attainable discharge plans and identify sup-
ports and resources. 

DIVISION OF DISABILITY 
SERVICES (DDS)


