
:::HRISTINE TODD WHITMAN
Governor

~fZIb of ~rfn IDrrs£\!
DEPARTMENT OF HUMAN SERV1CES

DIVISION OF MEDICAL ASSISTANCE AND HEALTH SERVICES
WILLIAM WALDMAN

Commissioner

MEDICAID COMMUNICATION NO. 98-16 DATE: July 13,1998

TO: County Welfare Agency Directors

SUBJECT: Placing--r1MO Information on Medicaid Eligibility Identification Cards
Issued at the CWA

Attached is a full listing of contracted Medicaid HMOs with the counties they
serve as well as their customer service toll-free telephone numbers. Please
share this information with staff responsible for issuing initial or replacement
Medicaid Eligibility Identification cards.

When you prepare a Medicaid card, please type under the heading "Additional
Health Insurance" the name of the beneficiary's HMO and the customer service
telephone number of the HMO.

If you need further information, please call Susan Chermak, Technical Service
Unit, at 609-588-7356.

Sincerely,

~0~L2,/~ -P-'-

Karen I. Squarrell
Acting Director
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Attachment

c: Len Fishman, Commissioner
Susan C. Reinhard, Ph.D., Deputy Commissioner
Department of Health and Senior Services

Karen Highsmith, Director
Division of Family Development

Michele Guhl, Deputy Commissioner
Division of Youth and Family Services
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HMOs CURRENTLY UNDER CONTRACT AND PROVIDING MEDICAID
MANAGED CARE SERVICES IN NEW JERSEY:

Americaid Community Care
550 Broad Street 11 th Floor
Newark, New Jersey 01102

Provider Relations Phone Number
Member Services Phone Number

American Preferred Provider Plan
81 0 Broad Street
Newark, New Jersey 07102

Provider Relations Phone Number
Member Services Phone Number

AmeriHealth
8000 Midlantic Drive - Suite 333
Mt. Laurel, New Jersey 08054-1 560

Provider Relations Phone Number
Member Services Phone Number

1-800-454-3730
1-800-600-4441

1-800-310-2777
1-800-310-2777

1-215-241-2050
1-800-573-4100

Atlantic
Essex
Middlesex
Monmouth
Ocean
Passaic
Union

Atlantic
Bergen
Burlington
Essex
Hudson
Mercer
Middlesex
Monmouth
Morris
Passaic
Somerset
Union

Atlantic
Bergen
Burlington
Camden
Cape May
Cumberland
Essex
Gloucester
Hudson
Mercer
Middlesex
Monmouth
Ocean
Salem
Union
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First Option Health Plan
The Galleria
2-40 Bridge Avenue, Building 6
Red Bank, New Jersey 07701

Provider Relations PI-.one Number
Member Services Phone Number

HIP Health Plan of New Jersey
1 HIP Plaza
North Brunswick, New Jersey 08902

Provider Relations Phone Number
Member Services Phone Number

Liberty Health Plan
11 5 Christopher Columbus Drive
Jersey City, New Jersey 07302

Provider Relations Phone Number
Mem.ber Services Phone Number

1-800-963-6286
1-800-555-2604

1-800-240-7524
1-800-688-5117

1-800-425-0185
1-800-399-0499

BUlriington
Camden
CLlmberiand
Essex
Gloucester
Hudson
Mercer
Middlesex
O¢:ean
Passaic
Salem
Somerset
Union

Bergen
BlJr!ington
Camden
Essex
Gloucester
Hudson
Hunterdon
Mercer
Middlesex
Morris
Passaic
Somerset
Union

Essex
Hudson
Middlesex
Monmouth
Ocean
Passaic
Union
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ergen
urlington
amden
umberland
ssex
loucester
udson
unterdon
ercer
iddlesex
onmouth
orris
cean
assaic
alem
omerset
ussex
nion
arren

tlantic
ergen
urlington
amden
ape May
umberland
ssex
loucester
udson
unterdon
ercer

Middlesex
Monmouth
Morris
Ocean
Passaic
Salem
Somerset
Sussex
Union
Warren

1-888-362-3368
1-800-941 -4647

1-800-682-9091
1-800-682-9090
1-800-656-3729

Provider 'Relations Phone Number
Member Services Phone Number

Provider Relations Phone Number
Member Services Phone Number

Managed Healthcare Systems
One Gateway Plaza
Newark, New Jersey 07102

Mercy Health Plan/NJ obo HMO/Blue
50 E. State Street
Suite 220
Trenton, New Jersey 08608
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Oxford Health Plan
399 Thomall Street
Edison, New Jersey 08837

Prospective Providers Phone Number 1-800-233-5479
Provider & Member Services Phone Number 1-800-444-2413
Prospective Members Phone Number 1-800-677-5523

Atlantic
Bergen
Burlington
Camden
Essex
Qloucester
Hudson
Mercer
Middlesex
Monmouth
Ocean
Passaic
Union

University Health Plans, Inc.
60 Park Place
15th Floor
Newark, New Jersey 07102

Provider Relations Phone Number
Member Services Phone N.umber

US Healthcare
980 Jolly Road
PO Box 1109
Blue Bell, Pennsylvania 19422

Provider Relations Phone Numbtjr

Member Services Phone Number

1-201-623-8700
1-800-564-6847

.-800-852-0629
1-800-624-0756
1-800-628-4758
(English)

Sergen
Essex
Hudson
Mercer
Middlesex
Monmouth
Ocean
Passaic
Union

$urlington
Camden
Cumberland
Essex
Gloucester
Hudson
Mercer
Middlesex
Monmouth
Passaic

Member Ser.vices Phone Number 1-800-533-6615
(Spanish)
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