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PLEASE NOTE:  Opportunities may be subject to the current promotional and hiring restrictions. 
STATE-WIDE DISTRIBUTION

JOB OPPORTUNITY #046-14
DATE:  March 24, 2014
TITLE:  Government Representative 1 (Unclassified)   

FUNCTIONAL TITLE:  Director of Workforce Development and Training
SALARY:  Commensurate with education and experience  

LOCATION:  Division of Management and Budget
                     Office of Workforce Development and Training

                     222 South Warren Street, Trenton, NJ 08625

POSITION INFORMATION

DEFINITION: The New Jersey Department of Human Services (DHS) is the largest Department in New Jersey State government consisting of eight (8) Divisions and eleven (11) developmental centers and psychiatric hospitals, and a staff of more than 14,000 employees.  With a budget of more than $11 billion, DHS serves about 1.5 million New Jerseyans, or about one of every six state residents including seniors, individuals and families with low incomes; people with mental illnesses, addictions, developmental disabilities, or late-onset disabilities; people who are blind, visually impaired, deaf, hard of hearing, parents needing child care services, child support and/or healthcare for their children; and families facing catastrophic medical expenses for their children.
 
The Director of Workforce Development and Training reports directly to the Assistant Commissioner of Operations and will be responsible to enhance and ensure ongoing learning throughout the organization by redefining the current workforce development and training model and incorporating such best practices as a blended learning and technology platform, video based content, mentoring and coaching, and mapping learning activities to competencies. 

Duties and Responsibilities

· Reviews and evaluates in-house practices, procedures, and protocols relating to employee education, professional development, and organizational processes that affect quality; making recommendations on refinements and other upgrades appropriate to meet needs.
· Utilizes research methods to identify and assess the training needs of Department on the basis of risk management, regulatory mandates, and best practices in adult learning needs. Monitors and evaluates enrollment in training programs and initiates corrective actions.

· Utilizes quality improvement methodologies for operational efficiency and effectiveness.
· Plans and develops policies and procedures for execution of staff development and training programs.
· Researches and implements best practices in order to design appropriate organization-wide training and employee development activities.
· Analyzes industry and occupational trends, legislation, program regulations, directives and proposals to assess impact upon departmental training programs.
· Ensures Departmental compliance with State and Federal mandated training including Prevention of Sexual Harassment, NJ State Ethics, Security Awareness, and Workplace Violence Prevention.
· Reviews and monitors Division and Facility’s Annual Training Plans.
· Oversees and participates in the development of training curriculum and materials.
· Acts as a liaison to other State Agencies and private vendors to purchase training programs specific to operational/programmatic needs of the Department.
· Provides interface with the NJ Civil Service Commission regarding the implementation of Learning Management System, including coordination of costs, training of Departmental LMS Administrators, creation and utilization of necessary reports, insuring full utilization of system.
· Develops and maintains collaborative relationships with Departmental Training Coordinators.  Provides ongoing consultation and technical assistance.
· Plans, organizes and assigns the work of staff involved in the implementation of training and employee development programs.
EDUCATION AND EXPERIENCE REQUIREMENTS:  Bachelor's degree and five (5) years of supervisory/managerial experience in the organization, administration, development and implementation of staff development, training and/or adult education programs for a public or private organization.  Master’s Degree in Organizational Development, Training & Development, Adult Education or related field preferred.  
LICENSE:  Appointees will be required to possess a driver’s license valid in New Jersey only if the operation of a vehicle, rather than employee mobility, is necessary to perform essential duties of the position.

RESUME SUBMITTAL
Interested candidates possessing the requirements listed, should forward resumes with the job opportunity # as indicated below:
SUBMIT TO:  Lori Mattozzi, Personnel Assistant

         Department of Human Services - Central Office

         222 South Warren Street

         PO Box 700

         Trenton, NJ 08625
E-MAIL:  DHSresumes@dhs.state.nj.us
RESPOND BY:    April 7, 2014
DHS-CO REVIEW: CJM
IMPORTANT NOTICES
(1) RESIDENCY - Effective 9/1/11, NJ PL 70 (NJ First Act), requires all State employees to reside in New Jersey, unless exempted under the law, or current employees who live out-of-state and do not have a break-in service of more than 7 calendar days, as they are “grandfathered.”  New employees or current employees who were not grandfathered and who live out-of-state have one year after the date of employment to relocate their residence to New Jersey or request an exemption.  Current employees who reside in NJ must retain NJ residency, unless he/she obtains an exemption.  Employees who fail to meet the residency requirements or obtain an exemption will be removed from employment.
(2) DRUG SCREENING - If you are a candidate for a position that involves direct client care in one of the Department of Human Services’ hospitals or developmental centers, you may be subject to pre and/or post-employment drug testing/ screening.  The cost of any pre-employment testing will be at your expense.  Candidates with a positive drug test result or those who refuse to be tested and/or cooperate with the testing requirement will not be hired.  You will be advised if the position for which you’re being considered requires drug testing and how to proceed with the testing.
New Jersey is an Equal Opportunity Employer


