
ICON
(from Business Actors) UI Bank

(from Business Actors)

USDOL Sun System
(from Business Actors)

Internal Revenue Service
(from Information Solicitor)

Budget & Accounting
(from Business Actors)

Internal Audit
(from Business Actors)

Labor Planning and Analysis
(from Business Actors)

UI Tax
(from Business Actors)

Other Government Agencies
(from Business Actors)

Workforce Development 
Partners

(from Business Actors)

Implement Internal Controls
(from Implement Internal Controls)

External Requester
(from Business Actors)

Internal Requester
(from Business Actors)

Agent
(from Business Actors)

ODS
(from Business Actors)

Documentor
(from Business Actors)

Workload Distributor
(from Business Actors)

Workload Tracker
(from Business Actors)

Request Information and Triage by Other 
Parties

<<extend>>

Request Information 
and Triage by Other 
Parties

AOSOS
(from Business Actors)
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Inquirer requests confidential 
claims information

Agent/System determines 
information required

Ad Hoc

Refer to proper 
agency

System provides 
information requested

Automated 

System/Agent obtains 
information requested

System/Agent provides 
information requested

System/Agent 
provides information

System/Agent informs inquirer 
information can not be disclosed

System/Agent documents 
information requested

System/Agent unable to 
obtain immediately

Agent determines 
written request required

Written request sent 
for approval

Request 
Type?

UI 
Information?

Yes

No

Authorized? NoYes Claim 
Specific? Yes

No

Information 
Obtainable?

Yes

No

Written Request 
Needed?

Yes

Approved? Yes Information 
Obtained Later?

Yes

No No

Request Sent to 
Workload Tracker

Request 
Information and 
Triage by Other 
Parties

No

User Rates 
Experience

User Rates 
Experience
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Automated Information 
Providing

ICON

USDOL Sun 
System

UI Bank
Internal 

Audit
Budget & 

Accounting

OSOS 
System

LADT

IRS

Daily report of  Backdated 
Payments

Daily report of the total 
Amount of Money Paid 

Daily report of the total number of Checks 
Paid Daily report of Personal Claim Data

Monthly report of unauthorized access including 
operator, employee name & Social Security 
number and the transaction

Notified FCCC when Monetary is Established, 
given SS# and wage assignment

Notified FCCC claim is Filed, given ss# and wage 
availability

Daily Quarterly Control Data, which 
includes Personal & Claims Data

Quarterly Non Monetary Appeals Data, 
which includes Personal & Claims Data 

On a annual basis the 1099's.  Information 
includes personal and claim data and amount 
of unemployment paid to claimant

Weekly report of out of state residents (non 
commuters)  Information forwarded includes 
weeks claimed, Initial Claims. Claim and 
personal Data 

Report of New Claims on a Daily basis.  Includes 
Personal & Claims Data

Labor, Planning 
& Analysis

Weekly & Monthly workload reports, including SS #, persona
data and claim data 

Monthly Statistical Report, includes claim & personal 
data

Monthly Profile Report, includes claim & 
personal data

Daily, Weekly and Monthly Reports

Reports on Checks, Offsets, Garnishment, 
Redeposited checks. Includes Claim data 
on Payments

Employer 
Accounts

Employer charges,SSN's 
Claim Information

Quarterly Bills to Other States

Aqua = Alternate Flows
Blue = Systems
Pink = Actors
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Provides Ad Hoc Information to Others

Direct Access External Users     State 
Police, Housing Authority

Request for Information

Sends Requested Information

1A

4A

Direct Access Internal Users  Internal Audit, Planning & Analysis, 
Workforce Partners, Budget & Accounting

Data 
Mart

Collect Requested Information

Provides Requested Information

2A

3A

1B

4B

Labor, Planning & 
Analysis Request Claims Data for Validation

Requested Information is Provided

Internal & External Agency   Non 
Direct Access

Requesting Information

Providing Requested Information

Not Approved to Receive Information

ODS

Requested Information Provided

Request for Information

2B

3B

Request Information

Return Requested Information

Collect Requested Information

Provides Requested Information

5A

5B

5C

5D

Prompt for Survey Rating

Prompt for Survey Rating

Prompt for Survey Rating

Prompt for Survey Rating

6C

6D

6B

6A
Responses to Survey

Responses to Survey

Responses to Survey

Responses to Survey

7
Survey Responses

Aqua = Alternate Flows
Blue = Systems
Pink = Actors
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