
extend

extend

extend

extend

Process Payments
(from Process Payments)

Track Overpayments and Process 
Collections

(from Track Overpayments and Process Collecti...

Request Information and Triage  By 
Employer

(from Request Information and Triage By Emplo...
Adjudicate Non Monetary 

Determinations
(from Adjudicate Non Monetary Determinati...

Benefit Payment Control

Interested Party
(from Business Actors)

Allegation Unit

Adjudication Unit

Bureau of Audits & Field 
Services

Department of Justice
(from Business Actors)

Attorney General's Office
(from Business Actors)

Department of Corrections 
Inmate Locator System

(from Business Actors)

Bank

Refund Processing Section

 Investigator
(from Business Actors)

ODS
(from Business Actors)

scheduler
(from Business Actors)

Employer
(from Business Actors)

Forms Provider
(from Business Actors)

Documentor
(from Business Actors)

Workload Tracker
(from Business Actors)

Workload Distributor
(from Business Actors)

Process Investigations

Process 
Investigations

File: D:\UIMOD\Business Use Cases.mdl    9:50:08 PM Thursday, July 29, 2004    Use Case Diagram: Process Investigations / Process Investigations {read-only}  Page 76



Process Investigations

System Performs 
Cross Match

Courts ODS Health and 
Human Services

Corrections ICON

Information Recieved 
From Employer

Investigator Prepares  
Pre-Determination

Investigator Conducts 
Investigation

System Implements 
Determination

System Documents 
Action Taken

Allegation 
Recieved?

No

Warrants 
Investigation?

Yes

Yes

No

Discovers New 
Issue?

Send to Adjudication 
Work Queue

Schedule Non Monetary 
Appointment

Yes

No

Employer 
Collusion?

Case Forwarded to Audit 
and Field Services

Yes

No

Investigator Schedules 
Claimant for Fact Finding

Claimant Paticipates
        in Interview?

Makes Decision on 
Available Information

Yes

No

Criminal 
Charges?

Forwards Claim File 
to Dept. of Justice

No

Yes

Affidavit of 
Forgery?

Claimant can be 
Reimbursed?

Process New 
Check to Claimant

Yes

NoYes

Bank 
Approves?

BPC Processes 
Overpayment

Yes

No

BPC Forwards Claim Information to Investigation 
Work Queue

Investigator Makes 
Determination

Send information 
to Bank

No

Bank Approves? YesNo

File: D:\UIMOD\Business Use Cases.mdl    9:50:04 PM Thursday, July 29, 2004    Activity Diagram: Process Investigations / Activity Diagram {read-only}  Page 9



Claims 
Examiner

Employer
UI Bank

Health & Human Services System 
New Hire  & Deceased

ODS

Claimant

ICON National Clearing 
House System

Dept of Corrections 
Inmate Locator System

Hot Line 
Complaint

Dept of 
Justice

Process 
Investigations

Allegation

Wage Request

Weeks and Wages

Allegation

Affidavit of Forgery
Final Approval

Allegation

Decision

Request Information
Personal Information
Claims Information

Employer Information

Appointment

Decision

Affidavit of Forgery

Allegation

Allegation

Criminal Prosecution

Appointment

Allegation

Allegation

Wages

1A
1B

1C

1D

1E

1F

1G

2

3

4

5

6

8

10A 10B

7
Fact Finding Questions

Responses to Questions 9
Fact Finding Interview

Aqua = Alternate Flows
Blue = Systems
Pink = Actors

File: D:\UIMOD\Business Use Cases.mdl    9:50:06 PM Thursday, July 29, 2004    Activity Diagram: Process Investigations / Context Diagram {read-only}  Page 42




