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Provide Notice 
of Mass Layoff

Rapid Response Team Provides Instructions & 
Forms to Employer & Claimants

Employer Notifies Rapid 
Response Team Of Mass Layoff

Rapid Response Team 
Documents Transactions

System Prompts User to Rate Their 
Experience With The Application

System Notifies Claimant of 
Potential Claim Information

Rapid Response Team Contacts & 
Meets With Employer

Rapid Response Team Gathers Pertinent 
Information About Mass Layoff

Employer Provides Details 
Regarding Pension, etc.

System Documents 
Actions Taken

Employer requests Change to   
Established Mass Layoff?  

Yes

No

UI Regional Office Updates 
Record & Advises RRT

Employer Indicates   
   Change to Mass     
    Layoff Contact      
      Information?

Employer Has Ability to Edit Changes Before Event 
But No Later Than Allotted Timeframe After Event

Yes

No

Permanent Layoff? UI Regional Office Has Ability To 
Create & Update Mass Layoff Record

Employer Does Not Wish 
to Paticipate In Mass 
Layoff Filing Options?

Yes

No

Yes

No

Claimants Can File Claim 
Over Telephone Or Internet

Mass Layoff Has  
 PotentialTRA     
  Entitlement?

TRA Claim Applications Will 
Be Provided

Yes

No

Employer Cancels    
  Mass Layoff?

Yes

No

System Provides Employer With Interface to 
Change Info & Cancels Skeleton Claim

Employer Cancels  
Individuals From    
Mass Layoff?

System Provides Employer 
With Interface to Change Info

Employer Contacts UI 
Regional Office Of a 
Temporary Mass Layoff?

UI Files Temporary Claims & Provides 
Employer With Electronic Filing Method

Yes

Yes

No

No

Employee Cancels  
    Himself From       
         Layoff?

Employee Allowed to Withdraw 
Claim From Mass Layoff

Yes

No
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Provide Notice of Mass 
Layoff

Employer

Notifies of Mass Layoff

Sends pertinent information

Change on Record

Send Claims

Request Pertinent Information

ODS

Mass Layoff record

Update mass layoff record

Update Mass Lay off Claim

1

3

Date,location,Number of people,preferred method of filing

4

7

2

5

number of employees, preferred method of filing

6
Method of Filing

Instructions
8 Enter  Potential Claims

9 Prompt for Survey Rating

Claimant

10
Potential Claim Information

Eligibility Questions
Personal Information 

Notifies Regional Office of Temporary Mass Layoff

11
Employer Responses to Survey

12

Employer Survey Responses

Aqua = Alternate Flows
Blue = Systems
Pink = Actors
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