
Calculate Monetary Determination
(from Calculate Monetary Determinat...

Certify for Payment
(from Certify for Paym...

Appeal to Appeal Tribunal
(from Appeal to Appeal Tribu...

Adjudicate Non Monetary 
Determinations

(from Adjudicate Non Monetary Determinati...

Track Overpayments and Process 
Collections

(from Track Overpayments and Process Collecti...

Request Transfer of New Jersey Wages 
(PC45)

(from Request Transfer of New Jersey Wages (PC4...

Appeal to Board of Review 
(from Appeal to Board of Revi...

ICON
(from Business Actors)

Employer
(from Business Actors)

Board of Review
(from Business Actors)

Appellant
(from Business Actors)

Mail Room
(from Business Actors)

Opposing Party
(from Business Actors)

Appellate Division of NJ 
Superior Court

(from Business Actors)

FCCC
(from Business Actors)

Collateral Claims Unit
(from Business Actors)

Benefit Payment Control
(from Business Actors)

Budget & Accounting
(from Business Actors)

Check Master Unit
(from Business Actors)

Supervising Appeals Examiner
(from Business Actors)

Appeal Tribunal
(from Business Actors)

Agent
(from Business Actors)

Adjudication Center
(from Business Actors)

Claimant
(from Business Actors)

Appeals Examiner
(from Business Actors)

Secretary of the Board of 
Review

(from Business Actors)

ODS
(from Business Actors)

Immigration and 
Naturalization Service

(from Business Actors)

Other States
(from Business Actors)

Workload Tracker
(from Business Actors) Workload Distributor

(from Business Actors)

Documentor
(from Business Actors)

Appellate Specialist
(from Business Actors)

Process Information received from 
Others

<<extend>>
<<extend>>

<<extend>>

<<extend>>

<<extend>>
<<extend>>

<<extend>>

Process Information received from 
Others
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Process Information 
From Other Agencies

Other Agency Provides UI With 
Additional Claims Information

Document Is 
Scanned

Is Document 
Bar-Coded?

Yes

No
Agent Researches To Determine 

Where To Forward Work Item

Document And File Is Routed to 
Appropriate Work Queue

System Documents 
Action Taken

Document Is 
Attached To File
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Process Information received from Others

INS System

SSN, verification of work authorization,date if temporary
1

US Post 
Office Undeliverable Checks

ICON

Request Reimbursement from other state
Send FCCC Lag Wages assigned to NJ

Permission to use Military/Federal Wages,Military Sep Info

Military/ Federal Wages Unavailable

Executor of Estate

Receive request for payment

ODS
Verification of work authorization & dates

Status of INS investigation

Enter military sep information

Bd of Review or AT received

2

Superior Court

Request Bd of Review Record

Appellant

Request to reopen Hearing

Invalidate Claim
Store Lag Wages for future use

Enter out of state wages
Weeks & Wages Transferred
Redeposit Checks
Requested Bd of review or AT Records
Estate's name & address
Other States name & address
Other States refund

Work authorization Verified by INS

Permission to use Federal/Military wages  Unused Lag only

Unused Military/Federal Wages

Weeks and Wages from other state

Dependency Ineligibility

Dependency Query SSN

Request to withdraw hearing

Request to withdraw appeal

Requested Record

Determination of approval to withdrawn appeal or 
hearing or to reopen hearing

Respondent

Notice of Hearing withdrawal

Aqua = Alternate Flows
Blue = Systems
Pink = Actors
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