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Use Case Specification: Forms Generator 

1. Forms Generator
1.1 Brief Description

This use case will allow for forms to be requested, formatted, generated, sent to a supplied address, and tracked by the system.

2. Flow of Events

2.1 Basic Flow 

2.1.1 UC1467 The system will provide the other processes with an interface to request forms 
The system will handle all forms requested by any division through the system processes that are provided.  

2.1.2 UC1468 The system will analyze the form request 
The system should be able to dynamically generate a form based on the request.  All formats for the form will be generated based on stored templates, in either English or Spanish, and the data will be provided by the requesting process.

2.1.3 UC1469 The system will generate the requested form 
The system will populate the form template with the provided information.  The system will also add a barcode indicating the purpose of the form (i.e. claim information, Employer information) for tracking purposes.

2.1.4 UC1470 The system will send the generated form 
The system will mail/email the generated form to the requesting party. After generating the barcode with the form information, the system should store the date that the form was generated, sent and method of transmittal.
2.1.5 UC1471 The system will store the information for future references 
The system will electronically store the generated form in order for both the recipient and internal agents to review through the web.

2.1.6 UC1472 The system documents all action taken 
2.2 Alternative Flows

2.2.1 UC1588 The requested form is not going to be returned 
The system will still generate, send, and store the form but there is no need to add a barcode to the form.
2.2.2 UC1474 The system will allow for regeneration of a form 
The system will provide all agents with an interface in order to regenerate a form.  The system should also provide the claimants with a way to regenerate a requested form through an internet portal.

3. Special Requirements

4. Preconditions

5. Post Conditions

6. Extension Points

6.1 Tracking Workload

6.2 Distributing Workload

6.3 Documenting Action Taken

