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Use Case Specification: Scheduler 

1. Use Case Name 
1.1 Brief Description
This use case will allow for all divisions to create, maintain, and modify a schedule in all business areas.
2. Flow of Events

2.1 Basic Flow 

2.1.1 UC1517 The system allows the division supervisor to create schedules 
The system will allow each division supervisor to create schedules based on their employee availability. The system will allow for separate schedules for each employee if specified. The system will interface with ECATS and update employees schedules based on leave time documented in ECATS system.
2.1.2 UC1518 The system will allow the supervisor to use templates over specified time period 
The system will allow the supervisor to create the employee availability for a specified period of time (i.e.  If agent 1 is scheduled for 8 hours a day, Supervisor can create that day over and over for 3 months. Also the ability for bi-weekly periods to be created.)

2.1.3 UC1519 The system will allow for interested parties to be scheduled 
The system will provide three different methods for scheduling an interested party.  One method will allow for the schedule to determine the schedule date and time (Automated Scheduling.)  Two, the agent will select the date and time for the interested party using the scheduler.  Three, the scheduler will provide options to the interested party to select an appointment.(Self Scheduling). (The system should provide at least one early and one late appointment for the interested party.)
2.1.4 UC1520 The scheduler will inform interested party of the schedule 
The system will send forms to the interested party so that they have a record of the scheduled date and time.  (Include Forms Generator)

2.1.5 UC1521 The scheduler will notify agent of daily scheduled appointments 
The system will populate the agent’s daily work queue with their scheduled appointments.

2.1.6 UC1522 The scheduler will allow the agent to mark interested party as DNR (Did not Report) 
The system will provide the agent with an indicator, in case any interested parties scheduled did not report for the scheduled appointment.(This indicator will prevent payment) The system will also allow for the agent to document reason for not showing for the appointment (if known.)

2.1.7 UC1523 The scheduling system allows agent to set reminders 
The system will allow the NJLWD employee to set an indicator with a reminder of each scheduled appointment.  The indicator will allow the agent to specify the amount of time prior to each appointment that they will receive a reminder.

2.1.8 UC1524 The system documents all actions taken 
2.2 Alternative Flows

2.2.1 UC1525 The system will allow  the agent to re-schedule appointments 
The system will allow agents to enter a new date and time for an interested party.  New forms will be sent to the interested party after the new date and time have been established.

2.2.2 UC1526 The system will allow the supervisor to modify scheduled date and times 
Each division supervisor will have the permissions to update, modify, and delete the times and dates available on the schedule.  If any of the Interested Parties are scheduled for the modified date and time, the schedule should notify the supervisor and allow them to re-schedule the appointment.

2.2.3 UC1527 The system will alert agent if overlapping dates occur 
When an interested party is being scheduled, the system will prevent the interested party from being scheduled within the same date and time for any another appointment.

2.2.4 UC1528 The system will prevent the interested party from being scheduled multiple times 
If an interested party is scheduled for the same type of appointment, and attempts to schedule the same person for another date without removing the previous scheduled date and time, the system will notify the agent and allow them to override the previous scheduled date and time with new date and time.

2.2.5 UC1580 The system will allow for automated scheduling to be done based on profiling and ERI claim criteria 
The system will provide an interface for One Stop Career Center to provide criteria for profiling claimants and setting up the automation of scheduling for those claimants.  Once the scheduling takes place the system will notify all claimants of their scheduled appointment.
2.2.6 System cancels an Appointment

If an appointment is canceled and not re-scheduled, the system will notify all interested parties that the appointment has been canceled.
3. Special Requirements

4. Preconditions

5. Post Conditions

6. Extension Points

6.1 Tracking Working Workload

6.2 Distributing Workload

6.3 Forms Generator
6.4 Documenting Action Taken

