APPENDIX N - Call Center Statistics

	RCC Office
	 Time Period
	Total Calls
	Up Front Disc
	Date Break out
	Convrs Calls
	High

 Day
	Low

 Day
	High

Week
	Low

Week
	Avg. speed of ans.
	Max Delay of ans.

	Freehold
	Jan-Apr2004
	101662 
	7785
	Jan-04
	36859
	2780
	
	10158
	
	0:00:08
	0:04:15

	
	
	 
	
	Feb-04
	21563
	
	
	
	
	0:00:03
	0:01:14

	
	
	 
	
	Mar-04
	20455
	
	775
	
	6515
	0:00:03
	0:00:09

	
	
	 
	
	Apr-05
	21607
	
	
	
	
	0:00:03
	0:02:39

	
	
	 
	
	Total
	100484
	
	
	
	
	
	

	Union City
	Jan-Apr2004
	170446 
	25114 
	Jan-04
	46289
	2780
	
	11717
	
	0:15:42
	0:56:31

	
	
	 
	
	Feb-04
	38776
	
	
	
	
	0:11:52
	0:47:51

	
	
	 
	
	Mar-04
	46195
	
	1354
	
	9198
	0:05:59
	0:49:59

	
	
	 
	
	Apr-05
	40102
	
	
	
	
	0:07:05
	1:14:41

	
	
	 
	
	Total
	171362
	
	
	
	
	
	

	Vineland
	Jan-Apr2004
	118592 
	8972
	Jan-04
	38949
	2148
	
	9325
	
	0:00:20
	0:12:18

	
	
	
	
	Feb-04
	20978
	
	
	
	
	0:00:03
	0:02:03

	
	
	
	
	Mar-04
	15460
	
	856
	
	6449
	0:00:03
	0:00:03

	
	
	
	
	Apr-05
	15877
	
	
	
	
	0:00:03
	0:02:45

	
	
	
	
	Total
	91264
	
	
	
	
	
	


Each conversant is capable of receiving 167 simultaneous calls.  Therefore multiplying 4 times that amount equals 668 simultaneous calls that can be received at the SAC.  

