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CONSUMER ALERT

Ford Recalls Vehicles for a Faulty Cruise Control Deactivation Switch

Dear Consumer:

On October 13, 2009, The National Highway Traffic & Safety Administration (NHTSA) posted an
alert on its website to Ford owners about a potential problem with the cruise control deactivation
switch. The faulty switch can leak hydraulic fluid, overheat and then burn, potentially causing
vehicle fires even with the ignition turned off.

If your vehicle is affected, NHTSA urges you to have it repaired as soon as possible. For
information on this and for a list of affected vehicles, consumers are asked to visit the NHTSA
website at http://www.nhtsa.gov. Click onthelink tothe“NHTSA pressroom” to view the October
13" press release.

Sincerely,

The New Jersey Lemon Law Unit
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