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NEW JERSEY STATE POLICE
UNIFORM CRIME REPORTING
eUCR APPLICATION CONNECTIVITY REQUIREMENTS

» URL address for the NEW eUCR application - http://gsn-prod2.njsp.org:8011/njsp _ucr/

» eUCR CONNECTIVITY REQUIREMENTS

e ACCESS TO GARDEN STATE NETWORK VIA A CJIS COMPLIANT TERMINAL with
a STATIC IP Address

e WINDOWS 7 OR NEWER OPERATING SYSTEM
v’ VERIFY 0S Version - This can be verified by right clicking on the my
computer or computer icon located on your desktop. Select “properties”
by left clicking on it and a pop window will display the operating system
version as shown in below figure.

e DNS SERVER ENTRY
v Add an IP Address - 10.11.132.146 with the host name http://gsn-
prod2.njsp.org:8011/njsp_ucr/ to the local DNS SERVER, and County DNS
Server (if coming through COUNTY to connect to the above URL
successfully).

e INTERNET EXPLORER VERSION
v" 8.0 (NJSP STANDARD) OR HIGHER is an acceptable browser against
which the e-UCR application has been successfully tested. Mozilla Firefox,
Google Chrome or any other browsers are not compatible with this
application. e-UCR has been tested successfully on Internet Explorer
version 8.0.

e SET-UP COMPATIBILITY VIEW

v' If you have internet explorer version higher than 8.0 and are having
difficulty submitting your UCR report than please request your it liaison
to set up your e-UCR in the Compatibility View from the Tools menu.

e VERIFYING AN INTERNET EXPLORER

v From the menu select Help, then About Internet Explorer. A window will
pop-up displaying the Internet Explorer version as shown in the below
figure.
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a About Internet Explorer . o ﬁ

“_\, Windows* Internet
E I The number displayed
i X p O re r here is your browser

version.

Version:

Update Versions:

Cipher Strength: 256-hit
Product ID:

Warning: This computer program is protected by copyright law and
international treaties. Unauthorized reproduction or distribution of
this program, or any portion of it, may result in severe dvil and
criminal penalties, and will be prosecuted to the maximum extent
possible under the law.

© 2011 Microsoft Corporation

NEW JERSEY STATE POLICE
UNIFORM CRIME REPORTING
CRIME TREND REPORTS ERROR MESSAGE

PAGE CANNOT BE DISPLAYED ERROR MESSAGE WHEN
YOU CLICK ON CRIME TREND REPORT WITHIN THE eUCR
APPLICATION.

This error message is received when you are attempting to view the Crime Trend
Reports. This error message informs you that you do not have an ActiveX
downloaded on your computer to view the Crime Trend Reports. Crime Trend
Reports are developed using Crystal Reports.

ActiveX is an independent objects, modules or applets that can be accessed from any
Windows application. ActiveX are small programs that run within Web browsers.
ActiveX controls that work within Internet Explorer are usually associated with a
certain file or media type. This way Internet Explorer knows which control to launch
- PDF, Crystal Reports, Flash, Windows Media Player - for each type of file.

To view these reports one needs to download an ActiveX from the link within the
eUCR Message Board.

v" To download Active X - click on the “HERE” link and do not close or “x”
out of the internet explorer until you see the below message displayed as
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below. You may have to click on the link again to download the ActiveX
object as it transmits from State Police in packets and it is safe.

YOU HAVE SUCCESSFULLY DOWNLOADED AN
ACTIVEX CONTROL TO RUN CRYSTAL REPORTS.
PLEASE CLOSE THE BROWSER AND CONTINUE WITH
YOUR APPLICATION.

v’ After downloading it successfully you must close the browser and login
again for the changes to be effective. Now you should be able to open and
view the Crime Trend Reports. Ensure for IE version higher than 8.0, IE is
set up in a Compatibility View, otherwise you will not be able to view the
reports.

To download
Active X click
on “HERE”

e-UCR Message Board

07-0OCT-10 TO USE THE NEW REPORTS FEATURE CLICK THE FOLLOWING LINK HERE

16-NOV-12 *****REMINDER PLEASE MAIL ALL DOMESTIC VIOLENCE DV1) AND BIAS
(UCR-BINo 1) INCIDENT FORMS UTILIZING UCR ADDRESSED ENVELOPES TO THE
UNIFORM CRIME REPORTING UNIT. In addition, mandatory statewide carjacking data
collection program. Accessibility to this program is provided through the New Jersey
Law Enforcement Telecommunications System (NJLETS) File 19 and 20. The database
for this program is located at the State Police Division Headquarters, Identification and
Information Technology Section, Uniform Crime Reporting Unit, West Trenton, New
Jersey. This carjacking data collection program identifies geographic problem areas;
profiles of carjacking locations; descriptions of vehicles being carjacked; age, sex, and
race of victims and offenders; types of weapons used; additional crimes committed;
and estimates regarding the value of vehicles stolen. The Attorney General has
mandated, through Executive Directive 1993-1 that every law enforcement agency
notify the Uniform Crime Reporting Unit of all reported carjacking incidents, whether
actual or attempted. Notification must be done through NJLETS, as soon as possible, not
to exceed more than twenty-four hours from the time the incident is reported.

If you are still having difficulty after following the above troubleshooting steps
please contact eUCR at 609-882-2000 Ext. 2917.
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