
State of New Jersey 
Department of Law & Public Safety 

Division of Consumer Affairs 
New Jersey High School Consumer Bowl 

STUDY GUIDE OUTLINE-Regional Competition 
 

Topics for Regional Competition 
 
Consumer Fraud Act 
 
Gift Card Certificates 
Deceptive Business Practices 
Appliances 
Phone Cards 
Credit Repair/Reports 
Cellular Phones 
Toy Safety 
Pets 
Rent-to-Own 
Privacy Notices 
Credit Card Skimming 
Mail Order 
Advertising 
Auto Repairs 
Auto Leasing 
Identity Theft 
Mail Orders 
Refund Policies 
Home Furniture Delivery 
Internet Purchases 
Sweepstakes 
Internet Dating 
 
Office of Consumer Protection 
 
A.D.R. (Mediation/Arbitration) Unit 
Charities and Fund-Raisers 
Foreclosures 
Surplus Funds 
Predatory Lending 
Small Claims Court 
Home Improvement Contractors 
Lemon Law 
 a) New Car 
 b) Used Car 
 c) Wheelchair - Power Scooter 
Monroney Sticker Price 
Auto Repairs 
Motorist Assurance Program 
 



Office of Consumer Protection con’t 
 
Public Movers 
Telemarketers/Do-Not-Call List 
Legalized Games of Chance 
Amusement Games 
 a) Bingo 
 b) Raffles 
Regulated Businesses 
Ticket Resellers 
Health Clubs & Spas 
Weights and Measures 
High Gas Prices 
Delivery of Home Heating Oil 
Bureau of Securities 
 
Professional and Occupational Boards and Committees 
 
State Board of Chiropractic Examiners (Chiropractors)  
New Jersey State Board of Cosmetology and Hairstyling 
New Jersey Prescription Drug Retail Price Registry 
Massage, Bodywork and Somatic Therapy Examining Committee 
State Board of Medical Examiners 
New Jersey Doctor List 
New Jersey State Board of Optometrists (Optometrists) 
New Jersey Board of Nursing 
Homemaker-Home Health Aides 
State Real Estate Appraiser Board 
New Jersey Cemetery Board 
Board of Examiners of Electrical Contractors 
State Board of Veterinary Medical Examiners 
Board of Pharmacy 
Buying Prescription Drugs Online 
State Board of Examiners of Master Plumbers 
State Board of Marriage and Family Therapy Examiners 
 
 
 
  
 
 


