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SUPERIOR Ct3U~T C)I' NEVV JEIZSFY
CHf~NC'ERY IjIVISIQN, LRG~N COUNTY
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_~

JrJI-~'i`,~ J. I ~Q~; l~ iV1<~~, l~cti~3`~ r~~tarncy General of'the
State of Iti~ew ;~ersey, anc~ S"I,~VE C. L~F~, t~cting
Director of tl~e ?~;ew Jersey Division cif ~o~~su~ner
Affai~•s,

Plaintiffs,

~7.

ABC CONS~i`RUCTIO?~ ~T:f INC;. ~/kJ~ t~I3C
CONS"I'Rt~CTI~7N ~~./1~/a A:i3C CANS"I`RUC"I"IAN,
~.aLC; C~-I11RL}:ASTON .1. ±VIES I~I;RS(~N a/k/a
~~-IAI2LI:~S Iv1AS'I'~~ZS~N a/kla CHUCK
i'vII~STI~,RSC7itir a/kla CII~KL,E~`I'{~:~i ~~IAS"I'ERS
~lkla C~-~~~2I~ES ti1t~STI~RS a/k/a CI-II;CK
ivI1~STI~RS il~div?dually aild as oti~ne7•, office~~,
~iz~ecto~~; mana~e;z-, emplo~-ee, re~rescntati~.~~e andlor
~~e~1t of f~I3C CC~'~S"IRliC'I~IO?~~ i~,,r~ IitiC:. a/1c1a 11~3C
C7'~ S`I ~UC:TI~~~ ~Ik?~i .1~3C` Ca~i S"I'RUC~I'IO~,

~,I.C; I~I2r~~I~IZ {~I~<~~I~F~SI indiviciu~liy a~7d as
o~~~~er, oL~lc~~~, d~~-ect~1-, ~1az~a~~~r, ern~Iaj~ec;
~~epresent{~ti~~e aildf''~r ~~ent ~#~ ~I3C
~'C)~?S"I~RI_~C;TIC3?~i ~.1 l:~~C. aik/a ~I3C
~;tJ~tiSJI~RL~C'TI~J'~~ t~,'Iua :~'~I3C C.<3:tiS"I~IZUCTIO~T.
I .LC; JA'~,T~: ~'~NI~ 1011`ti I~flZS l -10, incli~ idt~z~ily;
~ncl as c~~~.ners. officers_ c~ireetoz~s, sl~ai•e}io3dLrs.
founders, manat,~,ers, age.ilts; ser~~a~7ts, ~n~plo}=ees;
re~re5erltarives a~~dior i~nc~~~eYicl~nt co~f~~a~:~ors of

Civil t~ctio~l

~~3I~I~~L~iII°~`I~



~'~BC C(~~STRt,C'1'IO~ ~7J I~IC. a,~`lc/a r~13C
C'O?~TST:RLICTIC~:~T ~./kla !~F3C, C'U'_~STIZliCTIC)N.

I,LC; a1~d XYL C.C~IZP(~RI~TIO~zS 1-14,

v~,fe~~c~al7ts.

~'lail~tiffs .Torn J. I ~o1~'n~an, l~ctin~ Atta~-ney Ge~~~:r~1 of t11e State of New Jersey {"t~ltori~ey

~e~~eral"), tivit~i aff ces located at 124 ~Ialsey~ Street, Fifth F1o~~r, i~ewark, Nez~ .Tersey, end Steve C.

Lee, r~ctin~; Director cif the ~~eur Jersey D~ivisic~~~ of Co~~1s~~n~e~• affairs (":I3i1-ectvr"), wit1~ of~~ices

located at X24 I-lalsey Stz-ect, Seve~ltl~ Fl~o~~, :~e~,~~arl;, Nevi Je~~se}T, by ~~%ay o~ Cc~~n~Iaint state:

p~2~I,~I~~f~1'~'r~~3 ' 44'I'~ I' I `I'

1. !fit all r~leva~lt times. defendants I~~3C Construction NJ Inc. ~1kla CPC Co~~struct~~n

~Jkla 1~BC Canstrzzctic~n, LLC {"t~~3C Construction',) Charleston J. I~as~erso~~ a/kJa Charles

M~sfet-st~n alkla Ch~zck Masters<~i~ a/k/{~ C~~arleston. Masters a/k/a Charles iVlasters a/kla Chucl~

~Iast~rs ("ivlastel•son"~ and Frankte C}I~n~esi ("E)I~ndesi"} (collee~i~crely, "I3efendants") ~~er~

ca~gaged in the advertisen~c~zt, of fe7~ing fof• sale, sale a~1d performance of various home iz3~provenze~~ts

to cc~ns~~tners i~~ ~h~; ~t~~t~ of ?~Tetiv :lersc;y ("State" car :`~te~r Jersey>') al~c~ elsewhere.

2. Consu7n~r coi~~~Iair~ts received ~y the I~Te~u~ Jersey I~ivisit~~ cif Consun~e~° affairs

{"~ivisio~z") regarding Def~ndai~ts' ht~n~e ii~~3~rove~~n~nt ~v~~-k Dave revealed multiple violations af'

the?~~ewr Jersey C,onsun~c~~ F~~~atzcl ~'~ct, iti?.J.S.~. 5{~:€~-1 et sec_., ("C:Ijl~"),the C:ontractc~rs' I~ebist~-~itioi3

l~ct, ti.J.S.l~. X6:5-136 et sue; al~d lie ~~e~ul~tic~z~s ~ro~nizl,~a~ed theretincic~~, s~e:ci~ically tl~e

I~e~t~lati~jns Gc~ve~~~li~~`7 C'ont~~actoi- Re~ist~-ati~~~, ~;~.J.A.C. 13:~k~~'~-17.I et 5~ {"Contractor

~Ze~istratio~~ I~egult~ti~,ns„}, the Re~~:Iatzons C1c~~.jerni~l.~ I~c~me Improver}gent ~'~~~ctices. ~.J.t~.C.

I~;4~~'~-16.1 et se<~ ("~~Urne; Irnpr~vean~nt ~e,ri~l4~tzt~ns"} ~~zd thy; Re~,l~l~~tio~~s Uc~tir~~•nint,~ Ge~~ez=~l

~~d~-ertis?z~g ?~~..I..'~.C. 13:~St~-9,1 et sect ("~d~~~:rtisil~~ ~e~~~?atic~a~s"), a~non~ other ~hin~s, ~1-ising



~rozn I)efenc~al3ts' failure to: {a} ~erfarm tl~e co~~tracte;c~-t"or ho~~1e im~~roti~etnent ~~~d~~k; antl (b) ~nclt~d~

required in~orn~ation i~1 or «itl~ home improve~n~n~ contracts.

1'r~I~'~'~~ ~~'~ ~~IZ.I~T~I~'~'I~i

3, 'I'l1e ~t~orney General is charged with the ~~espoi~sibility of e~~forcing t1~e C~=~, the

C~ntracto~•s' Rcgist~i~atio~i Act, and the reblila2iozls ~rornulgated ther~;u~zder, specifically the

Contractor Rcgist~ation I~e~ulatic~ns, the I-~r~~1~e Iznprc~ve~nezlt Regulations a~1d the Adtixe;riising

IZe~~~l~tions. "the I)i~ecto~- is chargEd with tlae ~~es~orlsibility of~ admi~3istering t11c CF's, tl3e

C~~~fraeto~•s' Rebistr~tio~1 Act, the Contractor Registration Re~ulatio~~s, the I~on~e Itnp~-ove~~-~e~~1t

Re~ula~it~ns ai7d the Advertisi~~g Re;~ul~ti~ns oz11~el~alf o~f tl~e 1~tt~r~~e}= Cxeneral.

~. By this ~eti~n, the ~~~ttorney Gen~:ral anc~ I?irectc~r (collectively, "~'laint7f~s") se~;k

iz~julicti~~c relief anc3 othe;7~ re;lie#~ f~~• violati«~zs of t~~e C~~~, t~7e Conti•actn~•s' ~~e~istrat on Act, the

~ontracto~- ~Ze~istz•~~tio~i Regula~ic~~1~, ~t~~e ~~~fln~e I~~z~~arov~rl~~ent Re~nila~tio~~s ~~7~ tl~e Ac~ve~~fisin

IZe~ulatio~~s. Pl~tin~tiifs brii~~ this actin ~u~~•suant t~ t~3eir <~uth~~•ity udder t17e C~'f~, specifically

~~I..1.5.~~. 56:8-~, 56:8-11., 56:~-13 a:~~d 5~:8-19.

5. V~nt~e is ~aro~er in ~3ergei~ County, ~ursu~,~lt to R. 4:3-2, because i~ is a county in

v~l~ich tl~e Defendants have n3ait7taane:c~ a busi~less address and t~therw se conducted business.

6. On June 21, 20I0, ~F3C~ Ct~nstruct on was incorpo~~ated in the State. Upon.

ir~foin~ation and belief. and at <~I1 re3~~,~ant ti~zes, !~~3C C~1~str~~ctio~l bias rz-~aintaii~ec~ a business and

n~a 1_i~z,~ address or '?97 I~ii~cierl~~3inacic Road, 5~~ite 281., Oradell, ~~e~~r Je~~sey 07~~9 { ̀297

incle~~3can3ack R~~c~,,j. j~~< varyinn iir~~~;s, ~~~3C C;onstrt~ctio~~ has also T~~a~~~tained a ~sr3n~;~~~t~1.

~~:zsin~ss a~dz~ess of'20 ~,~~est~~i~;~~~ I~riz-~~, Ber~~er~fielc~, ~~;rn= Jerse}r 07621 (:"~~ ti~~estvie~~ D~•ive")

7. A~3C C~<J?~st7-?~ctio77's re~iste~-ec~ a~ea~t in the State is Fz•az3kie ~1at~desi ("C71~n~esi")

~vit11 a mailing ac~c~ress c~? 297 Ki~~cierk~~nacls Road.



Upo?~ il~forn~atic~n ~~~d belief; ~,~lasterson r•esicies 

~. Upon information and belief, end zit all relevant tunes, M~stcrson has been an owner,

thief ~;aeci~ti~re O~i~icer, President:; e~~fic~r, z~~~~3~b~r, director, employee, representative anc~lor a~ez3t

of ABC Constr~t~ctio~l anc~ ~l~as co~~trolled, directed and ~~~~ticipated in tl~e ~~~anagement ~i3d op~ratioi~

~f r'~BC ~onstructozl.

1(?. Upo~7 inf<~nnat on a~~d belief, Ola~~c~es ~-c>sides at

1 i . Upoz3 inf~rsnativ~~ and ~elieC, t~1d at ill relevant ti~~~es, C~I~z~desi lzas been a~~ oc~%nez-,

C?hi~f Executiti~c off cer, I>~-esic~e~~lt~, officer_ z~3an~gei•, director, er~zplo}ree, re~~~esentati~e and/or age~1~

~f ABC Const~•~~ction and has coz~tr~llec~, dirtctr;~ a,7z~ pa~rt,ic~z~~ted i~73 t~~e ~man~~ement and operation

s~f ~}3C Construction.

l 2. Jo1~1 ar1c1 Jane I~~es 1 throu~ll 1 E) are fictitiol7s i~lc~ividuals meant tc~ ~~epresent tl~e:

t~~~tle~-s, c~f~cers, cii~~ectt~rs, sh~~-el~old~:rs, founders, n~ana~e~•s, age~lts, servants; e~ri~~loyees, a~ldlor

represelztativt;s of ~B£ Cc~~~strllct~on wlao have be~~3 i~nvol~~~d in tine cc~nd~ict that bi~~es rise to this

C;onaplaint, but. a~~e heret~fo~-e un~.:nc~~~rn tc~ Plaintiffs.:~s these c~efe~lda~zts arc identified, Pla ~~tifFs

shall ame~~d the Complaizlt to include t11em.

13. XY7 Cc~~-pG3rations 1 th~~o~agh l.0 are fictitio~is c~>~porat~ons n~e~n~ tt~ re~~resent a~~y

~~dditional ~~uslness e~7tities ~~vho ~~ia~%e bee~~1 involved in tI~1E cc~~7duct that gives rise t~ t~~c Com}~1ar13t,

~~.~t are; he~-eta c~rc l~izknc~v~°r~ to 1'Iai~~tif~fs..~~s these dcrcnciaz~ls are id~;nti#ied, I'lail~tif s s1~a11 an~czicl

she ~'oz~~~~a x~t zc> include t~~et~,.

a{~.a ~!$. 1 1~ .. $. s ~ ~ ~ \ '..1 + ^/i..~.'§ ~ t~ x.1 1 ~ ~~~~~1.~

~.. ~e~'e~ci~nts' ~~~~i~ess '~zie~i~~s ~~~ae:~-~I~~':



14. UT~~7~ info~zld~ic~r~ and ~eliei; at Ieast si~~ce Arkgus~ 201.0, I)efenda~nts ~Z~ve bc~~n

en~a~ec~ i~1 the aclve~•tisei~ent, oi~~f~rinb for s~~le, s~l~; ~i1d perf~>rma~~ce of hon3e iinproven~ents in the

State incJ~zding, ~~ut not limited ~o, home re~~ovatic~ns.

15. At varying ti~~~es, Defend~rlts lave advez-tisecl 111roug~~ Ina~azines and Internet

cbsites, na~~n~ly, ~~%~,~w.s~v~c~%iihabc.c~ln end w~~u~.~3~E~ilclr'~F3~;~~~J.cc>~m ("ABC Const~-uc~ioz~

~~i%ebsites,,). S~rcl~ advertiser~~ents cozlce.r~~~c1, alnc~n~ other things, home re~lo~~at ons.

c~~n~ Ir~~~~•o~~~e~a~ ~`o~~~t•~efn~ e~as~~ ~~~o:

1.6. On oz• about July 16, 201Q, ~~~3C Construction submitted to t1~e IJivision a ~-Iol~ne

I~~~~~~-ove~nent Con~t~~actc~r ~pplicatio~~ :tor Ir~7itzal I~egisfra~tio~~ ("I~IC Kegis~~z•a~i€~n A~plica~tion"} for

registral;ion as a ~zon~e iinpro~~elnent cotltractor in t11e State.

I7. C~~~ the ~IIC F~e~istratic~~ ~~plica~ion, QIa~~~desi ~uas ~~~,istec~ as tl3e sole t~w~~er.

1 S. Q~~ ~u~usf 25, 2010, t~BC C;~~~lstruction ~~,=as registered vrith the Division as a none

i~tn~rove~nen~: contractor, ~~~3d ~;~3s issued a ~•egistr~tiol~ nur~3ber of 13V~-~05~213t}0.

1 ~. r'~I3C Co7~st~•uctior~ rcne~~~eci its 1~or3~e in~~~~ove~nent contractor registration an

D~;~e~nbe~• b, 2(} 10, Ja~~uaa-~~ 10, 20'12, .~an~.tary 2~, 2~ 3 3 and J~nuary~ 10, 2f~ 1 ~.

2015.

20. r~~3C Constriic~Cion's }7o~~~e iznprovemei~t contr~cto~- re~istratio~ expired on iV~a~ch 3I,

~ ? . Since a~r~r~~ir~late:1;~ Jan~~ar~.r 3, ?{)1 ~, tine ~F3C Coi~stz ~cti~n ~~jel~sites I~a~%e not been

~as:tve ~~- acc~ss~l~lc:.

2?. Prior tt~ Jant~al-ti ~, 2C~ 15. the r1T3C C~onstructicm Wel~sites a~~vez-tised a"~~1F-~,~EFK

C;on1}~l~te ~3at11~~c~c>~~~ ~r1{~l~e~v~c;1 " ,~l~icl }~rc~~°ide;ci as f'c~llo~~,-s:

S



;~__ ~~ - i~_ ll~ _

,.,,, _ .._

23. I',-ic~;- to .Tanuary 3; ?~] 5, the f~I3C Cc~~~si:ri~~tion ~~~c,bsiles at~uertised ~ "C~rnplete

I~tcl~en ~v~~kcov~r,-, ,~~l~ich ~ro~7id~ci as ~c~11~~~~,~s:

6



24. ~'~t ~;°arvin~~ titres. I~efeilcia~~ts ac~ti~e~-tised a "1-~~Jeek Co7n~lete I3athroozn ~lakec~~%er"

a~~c~ ~ "10-~~ay C'c>mpleic I~:itcl~en ~~1a3;.ec~~%er'' in ~z~a~aziizcs, ~,~Zhich ~~ro~ided as fc~llo~~~;

7
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26. Upon i~~fc~r~nati~n ~nc1 b~;lief, wl~ilE C~ia~~idesi is Iist~ed as file sale o~~-~~er of ABC

C~anstructaon on the TIC IZe~ist~r~~~tic~z~ 11p~lieati~n, .astez~son managed, cont~-ollcd a~1d ~peraied

t~1~C ~onstructiol~ and. met ti~~ith a1.1 ~7-ospec;tive clet3ts.

27. tit ti~arying tinges, after seei~lg tl~~e a~dvez•tise~~~ents in ma~;~zil~es or c~z~ the ABC

~"ox~stx~~ction ~Uel~sites, eonsu~ne~•s contacted I~efendaz~ts.

28. At va~-yii~g ~irr~es, Maste.~-s<~n net ~~~i~h c.o~lsume~~s at tlse co~zsumers' Name to diset7ss

the l~onae renovations that Defendants would undertake.

?9. rat varying times, l~eFcnc~arzts agreed to ~~erfc~rrn home rel3ovat ons to tl~e eor~sumer's

s~eci~catic~ns, includi~~g, a~i~ong others things, bathroom. remodeling aid l~itchen re~nodeli~~g.

3~. 1~t varyiz~~ Cin~~s, T~~fend~lts agreed tc~ a t~i~e-~~ec~k I~atl~s°corn ~nakeo~vez° a~1d/or te3~-

day 1~iichen makeover, among otl~~c~- things.

3 I . r'~t vary~iny tiz~~es, '_4,~lasterso~~ t~e~~i-ese~~tec~ hi~lzself' as Pres dent and CEC3 of 1~BC

~oi~stt~u~tion,

~2, Cori ~t least t~~rce occasit~~~s, ~~Iaste~-san ~.~a~-e cc>7zs~i~n~r-s a 1a1se Iasi 1~~~~ne of ̀ ~Vlasters.''



33. In cor~lection v~~ith their sale cif Home i~~~~~-ove.~~~en~s; I>e~~eild~~nts, af~ varying tilrzes,

p~•o~%ic~~d ~o consu~~ne7•s ~ contract ghat bore ~~3C Consti-~action's n~~~3~e:, adc~~-ess ~~d telephone

s~it~z~~k~ers ("~~3C Construction Contract")

3~. At varyi~~g tizn~.s, the ABC Const~•uction Coz~~~-act did not iziclti~de: (a) the legal nan7e

andiar ~dGlress of tl~e sales rep~-eseiltative o~- agent ~~,~~la solicited ~~~ negotiated the cont~~acts for

I~efenclan~s; (1~} a~~i aec~~rate clescriptiosl, or zny d~;scriptiUl~~, a the ~,~o~lc to be clone and the prir~eipal

~~•o~ucts a~~d n~at~ri~Is tc~ lie used or i~~st~alled ire perfori~a~lce of the contracts; {c} the teems anci

ca~a~itions affecting contact grid, i~~cluc~li~n~ the cost of materials a~7d t~ze hourly rate fog° labor; (d)

~1~~ toll-free; tele~~hol3e z7um~er provided ~y the vireetc~r of the T~ivisic~n ~.~c~~- consumers making

iiagt~i~~ies concern~~~g ho~7~e i~~3p3•c~ven~ez~t ct~zltr°actors; a~c~Ja~~ (~) gates ~~o~~r the co~nmencen~ent andJor

completion of the home iln~rove~nent wo~-lc-

35. ~t varyiz3 fi~7~es, 37cfe~ida~lts ~~rovide~ cc~nsu~ne~•s u'i~h ~c~n1e i~nprc~veznen~ contracts

that were not signed can 1~el~alf of I~efenda~~ts and/or tl~~ cons~~~ners.

3b. At vazying tin~cs, I3efendazits failed ~t~ provide consumers ~~~itl~ ~ copy of their

cart flcate o1~co~nn~ercial <,~ez~eral liability i~~stzra~~ce as ~~~;11 as the telephone t~l~mbc~~c~fthe insurance

company issuing the certificate.

;. ~tayas~ztn~r '~a~~~ez~~~ ~ti~t~ 1)~fec~a~~~~s' +~l~z~-~

37. rat ~~~z°~fin~ times, ~efe~ld~nts rcguig-ed up-f~~ozlt deposits that were a ~~c~rtion of the

total sales ~irice of t~~e homy r-e~1c~~~ations.

38. rat ~%~z~yzn~ ti~7~es, DLfenc~ants recluirt;t~ it~st~il~nei~t pa~3ments from coz~st~mers upc~l~

coi~1~~lLtion of ceT-~ain tasks {e.s,~., d~~~~c~litic~n of a t~athrc~c~~~i v~Tall).

39. t~~on inft~rznati~n a~7d 1~elie~'; ane~ at ~ra~~ ~in~ ti~~3~s; Olanc~esi en~t~rsed anr~ deposited

c~nsu~7~er c.necks is~u~d t~ 1~~3C Constrttctio~1.

l0



~~. ~~t ~=aryit~g tunes; aftc~- reccivi~a~; up-front deposits anti/o~~ install~n~;nt day e~~ts from

~;a~st~z3~c~~s, I~efez~dants f~~iled to cp~n~~letc X11 t11e co~~tz~acted-for home im~~~<~vein~nt ~~oxk.

41. ~~t ~rarying times, I~efe~~da~lts :~ailed t~ prt~vic~e consumers ~~~itl~ timely written nQ~ice

of an}~ delay in the pezforz3~ance of ho~~~e iznproven~ent z~~c~~-lc, as yvell as the dates or time pe~•iods

~~~ithi~~ ~~Jllich slzch ~%azzld co~nxncnce or be co~npletecl.

~?. At ~c~a~yi~zg ti~7~es, T~efen~ants failed to begin car com~jlcte ~~~ork o~1 thc, date or~ wiihiz~

the tune ~e~°iod sped#icd in ~l~e ~1BC Coz~str~~ction co~7tr~ct, or as €~tllert~~ise represented.

43. At va~~yi71~ t ~~~es, I~?~ienclants perforn7ed 11o~~~e in~provetncr~ts in a substandard

m~~~s~er and failed ~tc~ make the izecessary car~reetive repairs {e•~•, inlp~-oper support leader in

ceilz~lg),

4~. ~t vai-yin~ tinges, Defe~zdarl s cdusec~ d~~n~a~e to cc~z~saza~zers' Domes while perf'ormillg

k~orne i~~~p~-~vexn~,z~ts aald then failed to fih, cleazz c~~~ cc~lnpensate 113e consu~a~er for the da~3age (ems.,

~.ian~a~e~i radiator)

~5. ~t varying ~i~nes, Defendants failed. to obtain requisite' permits tt~ perform tl~e

cc~nt~~~~t~;d-for ht~~ne iinp~~c~~,%ement ~~c~rk.

46. ~t vas~ying times, I~cfe~ldants t~e~an home i~7lpro~~ernent ~~ork before tl~e rec~t~ site

~ex~~nits ~verc issued.

47. At varying times, I~3ei'endaz~ts rep~~-esent~d tc~ c~~-~su3~ne~~s that ~~fer~da~~ts ~t~d t7b~~ined

~erx~lits or t13at perr~~its ~~~ere ,~c~t rec}~lirec~, ~~,he~~ sl~ch ~~a5 ~zc~t the case.

~-~. flt~ «t ltiust cent c~cc~~sio~~, a ~~~~,~nivi ~~iity irn~~cjsed ~ fr~z~ c~~~ 4~ cc~nsl~mez- because cj1~

I~~fend~~z~ts' fail~rT~e tc~ obtai~l ~je;~~~~zts.



~~. At var~~in~ tines, of er recciv zl~ a co~~l~~laint f~~c~~~~ a col~sui~tler aegarc~inb, among

othe~~ tl~inbs, substandard work, Defendants zn~~c~e alp ap}~ointment to ~o to a co~~su~ne7's home anti

filed tc~ appear at t11e agreed upo~l time or at ~~11.

5~. ~t v~3yin~ tines, Defendants ~a~iled t~ 1•ei~~c~ve c~ebr~is ~s~~d eq~zipr~~ent frfl~~ eoz~s~xn3crs'

~lo~nes ~~ndlor ciea~l tl~e jobsit~.

S 1. ~:t varying times, De ezzc~ants left kitchens a~~dlor batl~~-oo~ns partiall~T de7l~olished

~i~~~c>r ~.z~~usable.

52. ~t v~ryin~ times, De~endalzts fazled to perform home inlprove~~~cnt work accordi~~g to

tlae cor~t~~act s~~eci~cations ~~~d demanded and received pa~~n~lent for said work {e.a., insta11ec1 shower

instead of ca~~tracte:c~-for t~atlitti~ because I~efc;nda7lts i~~cc~rrectly measu~•ed area).

53. At vaz~yrii~g tunes, L~efenda7~ts f~ leti tc~ deli~~cr ~rochicts that cc~~7su ers Iiad

uxcl~ased, in~l~ldi~3g, lout not li~nitecl to, cabinets and ti3e.

54. 1~t v~r,~ing times, v~~1~1en coiistrme~-s ~;allec~ L?c;fendaz3ts about the s~ibsta~ldarc~ w~rl~,

I~c~ez~dants repres~;nteci t~~~t they would ~~eti~l~~ a~~d make the necessary corrective repairs, but then

failed to returz3.

SS. fit varying times, cc~nsiz~~lers attcnl}~ieci tc~ contact I~ete~ldants by telephoneand/or e-

~s~iail rc~arc~ing, among other throbs, Ltntinished w°o~•k, and I?r;f~T~clants failed ~~ return t1~e cons~sne~°s'

inquiries.

~6. L`4~~on informatio~z a~1cl l~~;lief, and ~~t vary-in~ tines, c~nsu~~~ers s~cjke ~~~ith ~landesi

,.
c~~,~~;z~ il~~ .. _, , _~c~~l~ 7-e~~ rdiny, ~r~~on` c~tl~~r tf~~iic,~s, t~7c cc~niractLd-io~~ hc,~ne ut~~~roc7c~~~cnt Ly-ar~ an

~~erznit issues.

~7. jai varl~inn times, consu~~ers attempted to contact L?efe~~clants ~yj telepllo~~e bpi

~~fendants' telepht~ne nu~~nb~~-s ti~-e~~~. discc~~l~~ected.
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~8. C)71 at 1e;as~ one occa5iot~. I7eel~clanis reuset~ to issue ~~ ~-efu~~c~ i~717e~~ so requestee ~y

~;cazlsurne~~s a~~ter Defend~~~lts failed tc~ p~~~•for~n the cantracP~ec~-for I~lo~~~1~ impro~~enlent l~.~orlc.

59. ~t vary°ing tinges, I)~f'endants failed to ~~rc~vide col~su~~ne~•s with r~fiznds af'te~~ failinb tt~

~otn~let~ the contracted-for home im~~rover~nei~t wc~~rk.

b0. At ti~aryin~ times, cons~zl~lers ~h~irec~ ath~r contactors to ~x the damage eauseci by

I7cfencla~~ts andl~r complete tl~e 1~o~1e i~~zpi~c~ve~~~ent ~~~ork t~1at De~eild~nts f~~ lcd tc~ f~~isl~.

~C~tJT''

6I. Plaintiffs repeat a~~d reallege the allegations co~ataineci zn paragraphs 1 through 6Q

abc~~,~e as i~n~ore 1:u11y sc;t foz-th ~3e~-ein.

62, '1'_lze C"~~A, N.J.S.1~. ~E:~-2, ~7z~ohii~its:

~~he act, use c~~- e~nployz~~~:l~t ley a~~y ~~.rso~1 ~f ~~~y tugconscionable
cc~m~nercial practice, ciect;ption, gaud, false ~~-e~:;~l~~, false prc~~nise,
~z~isrepresent~ation, o~~ the knouPing et~z~cealz~7ez7t, sup~ressio~l, or
~n3issioz~i of a~~y inatez-ial fact with inte~~t that €ethers rely upon s~~cl~
concealment, st~ppressio~3 or Omission, in connection with the sale or
advei-tiseznent of any ~nercl~andise; ~r ~~e~l estate, or with the
subset}~ie:nt ~~er#~c~~-7nance cif such ~ersc~~~ as afc~~•esaid, whether or nc~t
any person has iz2 fact been misled, deceived or da n~~;ed thereby ... .

~3. T1ze CF`s c~ef~ines "n~ercnanc~ise" as inclt~c~iti~ "any objects, wares, bc~ocls,

co~77n~c~dities, seririces or ~~~~ything o~ferLd, di~-ectiy- or ialt~irectly to t17e public for safe." ~.T.S.A.

6~?. .A~ ail rele~~as~t tines, {~e~elldants 13~i~~e 6ee~~ ~~~L~a~~,c? i~, the acl~,Tc;x•tise,~~lent a~~d sale cif

anes~cl~~~nciise ~,~,~it}~ir7 tl~e n~eaa~rn<,r <>f~.J.S.A. X6:8-1(c), specifict~~I~~, ~3orrie in~p~~c~ti~Ll~~ents.

6~. In t3ie operatic>n of their ~i~sine:sses, Dcfe~lc~ants have ~~~~a~ec~ in tl~e ~.~se ~f

uz~coz~scion~ble commercial practices, c1~;cvpti<>~~, ~als~ ~~ro~~ises ands'or znisr-~pres~~talic~n~.
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~6. Dc;fenr~ants 1~3,~c e~~gaged il3 uiicon~cionablc~ e~~n~nercial ~r~ctices i~lcll~di~~~, i~~.it not

~ix~~ited to, the fc~Ilo~~~7~:

a. I~~iling t~ begin or complete home ir~lprov~:ment w~>rI~ on the agreed u~~~n
date or ti7~1e ~crlod sped#led in tl~e ~~3C C~nst~•i~ctioz3 Co~Itract, ar ~s
oth~;rwi~~ r~~res~r~ted;

~, Failing to pravic~e timely ~~~ritten notice fog• a~1y delay iz~ t11e ~erfoim~nce of
ht~m~ zi~zprovement i~~a~-~:, ~s ~~~II as the cia~es or tiz~ze periods ~vit~lin which
such wc~rl~ z~ould cot7lrner3ce o~• be ccjmpleted;

c. ~'erformiz3g Izo~n~ improvemc~~t wo7•k i~z ~ substanda~•d ~na~lnc~r, wl~icl~
~.equrred co~7sumers to hire ~ sc;cond cont~~acta~• to cc~~-~ect I~efe.~~dants' ~~flrk;

d. I~ailizz~ to perf~x~m ho~~~e im~~rc~vemuni ~~,~o~-}~ according tc~ t}~~ contract
sp~ci~e~~tions a71d acce~~ting ~ay~3lent fo~~ said work;

~;. I3egiz3~~i1b l~c~~~~e i~al~~ro~jez~ze7~t «;~o~-k anc~ ~Zcvcr retu~~nin~; tc~ ~inis~l;

~. T~e~ving I~~thrc~c~i~s a~~dloz~ ~:itchens partially c~e~~~olisl~~c~ anc~/or unusable;

~. Faili73g tt~ deliver• ~r~di~cts that consumers 11ac~ pu~~cIz~sed, illcludin~, but ~3€~t
limited tfl, cabinets anti tile;

h. ~'crforn3i71b l~t>~n~ in~~~~over~zents o~~~ pc>~~ or sul~stand~~-d~ duality a~~d then
f~aili~~~ ~<~ make the necessary corrective ~ repairs ~~, improper support
~heacler in a ceiling);

i. Causing dar~~age to consumers' Domes while per~'ormiilg l~iomc improvement
~rork and then fa lil~g to fix, clean or co~~~petls~tc far the damage {~>
c~amabeci radiat€~r);

j. ~ft~~~ ~~~~Ici~~~ ~n a~~paint~nent i~~ ~-es~~onse to a consu~ncr co~n~l~i~~~t, ~~ili~zg tt~
~~~pear at a consume~~•'s home at size ab~-eed ~~I~~ot1 ~~ir~rte <~r ~t X11;

1~. "1"akizlg co~~s~.~~~ers' pa~~n~ents atici failing tc~ ~~7•o~~ic~~ i(Ze cc~l~tr~~cted-fa~~ home
in~pt~ove~~~ei~t 1~%orl~;

1. Failii~~ to c~btzi~~ try re~~zisite ~ern~ is tc per~orzn t~1e coi~iractea-for ~lc~~ne
i~nprc~ven~~en~t 1~t~r1c:

m, I2efi~sin~ to issue; a 7~efund ~ni~ez~ sc~ rec~tzested b~; coilsi~tners of er Defenda~~ts
failed ,c~ perfc~a-rn t~3e conti~actecl-fc~r ~;c~~?ic im~ro~-e~nez~t ~~vork;

n. ~tailin~ to ~~~~~vid~ c~~i~sumc:rs ~~itl~ r~~zunds after ~'ailin~ ~~a complete the
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~;ontr~cteci-tor 11a~~~e n~p~•ovem~nt ~~;~~rk;

~. Failinb to remoti~e c~~;b~~is end ec~uip~~~~nt from ct~nsume~~s' ho~l~es aa7dJor clean
tlae jobsite; anti

~. Failing to respond to c~nsuzners' telephone calls, i1lc~uiries a~lc~lor complaints
in a t n7ely manner or at all.

67. Each unconsc ol~able comn3ercial p~•actice bar I~efe ~da~~ts constitutes a separate

vzol~t o~ tzalc~er the GI~<<'~, ~i.J.S.A. X6:8-2.

{Y~~~.~~~,~. 9 %t~.~~~ Y~~~~10'.#.g~9 ~'.1~.3y 19'.A9.~i~..£`.~il~'71`11. ~Y~~~B.1"4 ~7)

b8. ~'laintifi~s repeat end re~llege ~t~L~e all~.gatio~s eontaii~ec~ iz~ ~~ragraphs 1 tl~~l~gh 6'7

a~o~~e ~s if~n~c~re fully set fort11 herein.

6~, Ike#e~ldants' conduct in ti~iolatio~~ of tl~e C~~ il~cli~des, butt is not limited ~o. i:he

fc~1.1c~~~~iz1~; acts o1~~ece}~to~1, false prc~~3liscs andloi• 1nis~-e}~~-esentatio~~s:

a. Represe~~ting t~ ~cc~nsumers t~zat I~~fenda~ts l~ad~ob~ai~eci }~er~s~its or ti~at
e~-~nits ~.~ere not required, ~~he~~ such was not t11e case;

b. e~resentin~ to cc~nsunle~-s t17at I~efenc~~~~1ts cc~uZd ~;~n~}~lete a bathrc~onl
malceove~r in o~~e wGek, when s~~ch vas nc~t tie case;

c. Representill~ to cons~~~~-~ers TIzat I~efe~zt~ants could cc~p7~plete a kitchen
m~ike;over in ten clays, ~,=he1~ such was nc~t tl~e case; a~~d

d. Use of a false last. n~~~~e by ~~aste~-sc~n.

7G. L;ac11 tact t~f~ deceptio~~, t`:alse ~~~on~isc ~~nc~/car znisrep~-esent~~tio~7 ~y L~e~e~7dants

cc~nsiitl~tes t~ separate vic~latic~~~ uz~c~e~~ C~~':~,'~..T.S.~. 5~:~-2.

r

Y 3..~3 LCi~i. Affi.J t.~ d' 1 1~~$i ~3 r $~t~v~ ~ -~:~i
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71. Pl~~intiffs repeat and r~~~ilege the a3le~ations contaii~~ed i7~ paragraphs 1 tl~rou~,~~ '7fl

above as i:i set F~ztl~ more fully llere;ir~.

72. "The C"~~~tfactors' Re~istz•ation pct, among other thins, governs the registration of

lao~ne izn~roven~~i~t~ cont~°actors Frith the I?ivisi~r~.

73. At all relevant times, Defendants }gave been "Coni~-act~r[s]" i~ritl~i~~ the de~i~ition of

the Contt-~ctvrs' I~e~ist~-~~tio~~ loci, ~ .J.~.l~. ~E~:8-137.

74. At all relevant times, Def~:nda~~ts have offered to ~~erf'oz-n1 ~zncl per~'orrt~ed :`Hume

~tn~,rove~nent[s]" ~~aitl~in the c~e~finiCit~n Qf t11e Conit-aeto~~s' Registra~tic~n 4e~, ~.J.S.A. 56:8-137.

75. At ~1I 1-elev~~t times, I~efen~ants lave entered info "~-~ome Iczmp~rove~n~,~t Coz3tract[s];'

~~ithi~ the ~c~`il~ition of the Cc~~ltractc~~•s' Re~istratic~n ~~ct, ~.:r.S.r'~. 56:~-137.

76, I'hc Cc~~ltractors' FZe~istratzc~r~ r-'pct p~~o~~icies, i~~ pertinent dart:

a, aiz or a~~~Ce~ I~~ecez~ber 31, 2Q{)5, nt~ pc~~son shall offer to ~e~-forn3, or
en~~ge, or attempt t~ eilg~tge in the btzsit3ess of mal~ing flr selling l~o~ne
im~~rt~vements unless ~•e~i5tered ~vitl~ the I3rvisioll cif Consumer ~fI'ai~•s in
accordance S~itl1 the p~•ovisioz~ of~this act_

[I~I.J.S.A. 56:8-138(x).]

77. ~t all relevant ~i~nes, Def~r~dants were ~~Qt exezn~t groin the Co~ltr~cta~~s' Regis~~tion

pct, ~~~rsuant ~o N.J.S.A. 5&:~-~40.

78. `11.7e Co~~ ract~rs' Res~istr~~t c~z~ 1~ct further pt~or~ic~es that "~t]1ze. I~}irectar shill ~~rovitie a

doll-.free telephone z~u2nbe~• 1'ot• c-o,nsumers t~Zal{ink inc~tli~-ies re~ardiz~~ contr~ctt~rs." I'~.J.S.1~. 56:~-

79. I~cldztiol~r~ll~', t~~e Cc~~~i~~actors' Re~~isTratit~n !pct ~~equ~~-~s tl1~t home ii~l~z~vve~ne~~t

~;ontr~ctors ~x~oz~lnently d~:~~~la;j ce~-t~in int7rn~ation at~d pro~,Jides:

a. All 1~e~ist~-az3ts shall pron~Inently display their ~~e~7~sl~atio~l z~ttrlbef~s
~~itl~i~~ their places of l~~zsiz~ess, in all ad~vertiseme~~ts ~istrlbtited within ~~his
~~ate, c~r1 business dc>cu~n~nts, col tracts t~Yzd corl-es~ondence ~r,it13 consumers
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cis ha~ne in~pr~v~;nze~~~ services ~i~~ this State, ~~cl oiz all con~l~~iercial ~el~ieles
~•egister•ed in this St~~te and leased ar ow~~ed try z•e;~ist~-ants and ~7sed try
~~egist~•~nts fir the ~ur~ose of providing Dome iz~n~7~~ver~~e~~ts, except For
~~el~icles Teased or rented to customers of registrants by a registrant o~~ a~~3T
agent or re~~z-e5el~tative t~l~reof.

~. r~n~~ invoice, cont~-acC o~- corres~ondcnce gi~~e~~ ley E~ rebistrant to a
co~~s~tmer s~1a11 prozni~zenti;,~ co~~taitl the toll-free telephflne n~in~ber pro~Tidcd
pursuant to [N.J.S.~. 56:8-149].

~Q. V1o~•~o~~er; the Contractors' Registration pct it~clttdes a writing require~3~e~1t fog

co~~atracts priced in excess of ~S~O.f~O d provides, i~~ pertinent pai-t:

a, Can ol~ aiter~ I3~c~m~er 3 I, 20fl5, every ht~zl3e in~pr{~t~ement c~~1t~~act ft~~~
a purc~~~se price in excess of` X500, and all changes in t~~e terms and
co~aditio7as cif the ec~ntz•act; shall lie in wz tiny. 'I'~Ze co~~tract shall be signed by
~lI parties thereto, and s11a11 clearly anc~ acc~zrately set forth in le~il~le fot•n~
and in understanc~al~le lat~~u~tge X11 terrz~s ~~d ct~ndi~ions ~f t1~e contract,
i~~cludin{~ t~lit nc~t lir3~ted tc~:

(1) ̀I~he legal n~n~e, business address, anci i•egist3-3tion r~~rmt~er f~f ~t1ze
cc~r~tracto~ ;

(2) A copy of t11e certificate of co~nmercidl gene~•aI liability i~~sura~~ce
required. of a co7~tractc~r ptk~•suant to [N.J.S.~. 36:~-1.42] and the
~ele~hone i~ur~~t~er of the inst~r~nce co~~n~~~ny~ iss~ti~~g the certifi~,ate; . .

8 I . I~e~fencla~~~ts ha~re en~ag~d in co7~duc~ irl violation o~ t~~e C~~~~tr~ctt~rs' IZegistratic~n I~ct

includin,=, bur ncjt lx~iited to, the follc~ti~rin~:

a. bailing t~ set f~>rtl~ the si~iz~ti~i~e~ o ' 1~ot11 ~~arties io t~~c 1~c~~1t; imprt~vemLl~t
contract (~.J.S.f'~. S~:f3-1~1(ti)):.

1~. I'aili~~~ t~ dis~la~~ tlZeit~ re~,~~stration ~?u~~'oei- o~~ busisZess carols ('~i.J.S.i'~. 56:8-
14~(~});

c. ~ailin~T to include c7n nti~c~ices anti hone i~nprc~~~c;tnent contl-acts the tt~ll-f`ree
te1e~~17c~n~. ~~tin~~er ~~r<>~%id~;d ley t1~e Diz~ectc~r f~~r ~~ilsuzn~rs tc~ call ~~ith
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iz3c~uirie,s car ~;oinplaints coracernir~g ~7on~e i~n~~-overnel~~t coi~tracto~~s (ieT.J~S.~.
X6:8-144{b)); az~d

~. Failinb to i~~cl~tde wit~~ hanle i~nprc~ve~ne~lt contacts a copy of T~efe~~dants'
certif cats; o~f cominerci~l ~ez~ez-~l liability inst~r~~cc as well as tl~e ~telephc~ne
~nu~nber of the compa~~y issuing the certi#icaie (N..T.S.A. 56:8-151(a)(2~~.

82. Defendants' conduct constitutes multiple violations of the Contractors' Red strati~n

Act, ?~.:T.S.~. 5~:8-I~6 et sec .

~`'~3~T1~~'i' ~I

2~UI~'~' '1' ~~ .'1 IJI. "~'I i~'~ Vii ' ~~ ~i~~I~A '~'~

~3. I~'laintiffs repeat aid ~•ealle~e t17r: aile~;ati~ns co~lta~i~cc~ in ~~ara~raphs 1 th~•~ugh 82

abo~~e as if more filly set Forth he~-ciz1.

8~-. The Co~ltracto~- Registration Regul~~t oz~s, az~on~ other things, provide fog• procedures

for tl~e registt z~tion of home i~nproven7ent ce~i~tractors witl~l the Division.

85. At alI relevant limes, I~efcnclaz~ts leave been "I-~c~~~7e Improvement ~ontractor[s]"

. and/or "Co~~tractor[s]" w tl~iil t1~e defi~~ition of tl7e Contractor ~~e~istration Regulations; N.J.~.C.

86. At all ~-ele~jar~t tinges, T~efendants hay-e perfo led "~-col Sze In~prove:inent[s]" within the

definition of the C~on~rac~or Regis~ratitan IZeglzIations, N.J.~.C. t 3:~-5!~-17.2.

87. _pit all relev~z~t ti.n~es, I~e1'enda~lts lave "advertist;[c~j"Dome i~~nprovements tivithin tl~e

~zie~~laiz~u cif tl~e Cai~tractc~r I~e~~isti~atio~l Re~t:lat~o~75 ~.T.r~.C. I3:~-~<~-17.2.

~8. 1=~i alI ~~elti~~~~~:t iiz~~es, I)ef`et~cia~ts l~av~ eni~:r~ d I~~tc~ =`I Ic~~~~e I~n~~-t~~,rei~fe~zi Cor~tract[s]„

~v~it~iin tl~e c~efiil~i~ic~t1 of~the Co.~tractor Registration Re~;ult~~~?ons, ~1.J.~.C. 1 j:~-~r~-17.2.

~9, ~,he C~ntractc}r Registration Re~'ulations ~ro~.idc, in ~~ert ~7e~it part:

(aj Can or afte~~ I~ecein~er ~ 1, 20~a, ~.z~~l~ss exem~~t u~3der ~ .J.~'~.C. 13:~~~-I 7.~:

1~



1, do person shall engage in tl~e business cif ~1laking ar selling home
i~7~p~•ovc;n~ents iii this Sit~te ~7nless re~istez-ed ~~%itl~ the Division in
accordance with this sLi~chaptel•[.]

(~v~.J.r~.C. I3:45A-17.E{a).]

90. At aI1 relevant tiz~~es, T~efenda~~ts t~~ere not exe~n~~t from the Division's contractor

~~~~rstxattt~n requ~reznents.

~1. The Co~~tr3ctc~~• I~egisiratic~n Regl~latic~~~s 1•equire that hoi~~e ir3~~7-c~vement contractors

p~omit~ently ~lasplay cet~tazi3 ~nfo~~rnation and }~roz~ic~e, iii ~ertiz~e~~t dart:

~cI) A ~~egister~;cl homE im~~roveme~~t c~n~i-a~c~~r sh~Il ~romine~~tly display:

2. "I~he cc~~~tr•acta~-'s reg stmt c~~1 l~un~ber an all advet-t sen~e~lts
dist~~i~~,z~ed l~ithi,t3 this State, on business dc~cu~21e~1ts, contracts and
co~-respoi3dence: ~~~ith col~six~ners of honk im~l-ovenlet3t servic~;s in
this Stag.

{f) As o~ mover Aber 4, 20~~, any invoice, contract oz• cc~~-respondence
~ vein ~y a registrant to a consumer sha11 prc~rninez~ti}~~ co~tai~~ tl~e toll-free
telcpl~flr~e ntunt~er }~~rovide~ Icy t11e TJivisio~~ ~u~-suant tc~ {b) cif ~i~1.J.S.t~. 56:8-
1 ~~9 and shall be c~isplavec~ in all caps i11 at least 1 {~-p~in~ bold-face type as
ft~Ilows: FOIL. INFORM~TI~N f~BC?U'1 C~~,1I'RI~.C:TC~KS ANA TI
CONTR~C"I'C~I~S' REGISTR~rI'ICJ?~.T ~C"I', COI~,i~'t~CT THIS ~TE~J
,TFRSEY I~EP~RTMF_,~T C)F L~~~ 11i`~TD PU~I,IC S1'~FETY, I~IVISTOI~
~J~' CO~SLJ~~,~tI?R ~~a~~AII~S ~"I' 1-~~8-E~C-b225.

[N.J.I~.C. 13:5 %~-17.11 {d)(2), (f).]

92. ~c~~it~oi~~~11y, the C'cn~tractoi~ Re~istratit~n Re~,Lzlatic~rls provide that:

I~~ adciitic~~~ tc~ ~l;e require~~zLnts o~ a I~c~~~7e it~~p~-~~-c~~~~nt ~:.c~ntra~t ~~ursua~t t~
~7.J.I~.C'. 13 :4~ ~-16.2 e~, ~~•sj 13c~m~ in~pro~~e~ne~lt cc~t?tract z~~ ~~>I~icl7 a }~er•st~~z
r~c~l~i~~ed tc~ be z•c~lst~ rec1 as a Lorne im~~-o~~c~~~nt co7~t~~acto~- s ~~ paz•ty sha1.1
c:c~mpi~T ~~ith the ~r<~visic~i~s c7f ~ti.J.S._'~. ~6;~-1 ~ .

1~



93. ~efenda~3ts I1ao=e ~n~ag~d in co~lduct i~n ~~ifllatiol7 of t.h~; Co~~tractt~~- Registration

Regul~tio.ns ~incl~,i~iz~~, bltt ~~ot limited tc~; the folloti~i~3g:

a. Fnteri~l~; into home i1np~~avel~nent coz7tracts that did t7o~t com}ply uit1~ the

r~c~ui~•ements c~fN.J.S.A. 56:8-151 (~, failing to set ~ortl~ the s1g~~a~ures of

~ail~ parties) (N.J.A.C. 13:~5~-17.13),

b, Fail~n~ to display the contractor's re~istr~tiozi number ~n business ca~Ads

~. tJsin~ invoices, ca~~tz-acts ~~c~/or cor~-espc~zaderlce wl~licl3 a1~~e ~iver~ to
consumers tls~t fail to include the infoz-mation~l state~~lent anti toll-free
telephone nu~~zber prc~v~dec~ by the I~ireetor ~,t~r consumers n~~kin~ inquiries
~-~garding contractors (N..T.A.C. 13:~SA-17.1 ~1 {~~)}.

94. I~efer7dants' co~~duct coi~stitl~tes nzt~ltiple ~,~ic~la~tions €~f tl~e Contrac~tr~r Re~istr~tior~

~~.e~ulatioz3s. ~~.J.1~.C. 13:45r~-17.1 et sect, e~cl~ c~~ tivh ch constit~~tes a - s~ ~c7iolation cifthe CFl~,

~;.J.~.~. 5~~8-1 et s

9~. Plaintiffs repeat azid reallege the allegations cc~ntai~zed in ~ara~raphs 1 throug~~ 94

abo ,~e as if more fully set fc~~~t11 herein.

9b. The }-~o~ne Ir~lproven7ent Re~ulatic~ns; N..1.~~.C. 13:451 -16.1. et sc~,_, among ether

tla legs, prohibit certain acts anc~ practices of t~ sell~~• c~nncctcd ~~~itlz t~~e sale, advei-tise~nent or

p~rfon~nanc~; of hor~~e iinprt~ven~en~ co~3tr~cts.

97. Ike elld~z3ts ire ̀ 'Scllet~~s]" ti~=i lain thc; c~einition of~'v.J.A.C. 13:~51'~-1.6.1.

t)~. ~t alI relev~int tines; L)ef~n~ants ei~tc~-cc~ into "~-~c~mc; In~~jz-o~~°e:r~~ei~t Col~irac~(s~"

~.~,7ithiz~t tl~e definitio~l of ~;.T.r~.C. 13:4~A-16.1.

9~3. "I~he I~on~e Ir~1p~•c~vement Re`ulatic~ns ~~rc,h?lit ccz•ta~~:s p~actic~:s c~vith ~-eg~r~ to the

~~~r#o~-n~az~ce of Izc~nle ir~~pro~~eme~at contr~~cts; as tollo~~s:

~~



~. ~~lithout ~limitin~ a~~y c~t~cr practices wicl~i may be unlawful ~~nc~e~- the
Consiuner Fraud tact, N..I.S.f~. X6:8-1 et sue, utilization by= a seller oft~~e
following acts and practices znv~lvi~g the sale, attet~pted sale, advertis~;ment
c~~• performance of hon1~ i~~~provemcnts shall be cuil~w~f~~l hereu~7der.

7. 'erfoi~~3lance.

ii. Fail to ~jegi~~ 07• complete ~~~o~•~ ~n t~~e d~~te t»- within tl~e t'rn~e
~aeriod speci~ec~ il~ the h~~7ne i~3~~s~ovelnez~t cU~~3tract, ~r as
otherwise rep3-csent~;c~ ... .

iiz. ~Fasl t~o ~i~~~; timel~~ svrit~ten notice ~to the buye~z- of reasons,
bey€~n~l the selIe~-'s eo~trol :fez ~7y c~ela~~ i~~ ~th~ ~e;~•fo~~nance
and when work ti~ill bebin or be com~Ieted,

10. ~3l~ilc~iazg Pe~~~nits:

Iti~c~ seller contracting for the ~~~akin{r of hone ilnprave~l~e~~ts
shall cornz~~ence tivc~rk until lie is sere thafi all ~~pplica~le st~~te
ar local buildiz~~ a~3c~ co~lstr~uction ~e~-mits lave bee~~ issued as
required u~~c er state Taws or jc~cal o~•c~ nances ... .

12. ~-lon e i1~1~rc~verr~eni ct~ntract rec~uire~7~ents-~v~~iting requi~•ement: loll
home irnpraverne~lt ct~ntracts f ter a purchase price in excess of
50 .00, anc~ alI clzanbes in thy; te~•ms and conditions t13e;reof shall tie

izz ~~ritin~. home: in~}~rove~n~nt ct~ntracTs ~~11 ch arc required by this
subseeti~n to tie in u~-iti~1~, anc~ all cha~3ges in the terr~ls and
conditions fher~of, SI~~II be signed b~~ gill ~a~-ties tl~~reto, Glnd shall
~Iea~-1y anc~ accuratc7y set forth iz~ legible fc~l-n~ az~d ire u~~c~e~-standable
~a 1g~~~~;e alI terz~~s and cc~zl~ tio~ls c~~~t~e cc~nt~~~~ct, i~~cluding, belt not
~~~~~ited to, the ~c~llow~ing:

The le;~al name and. bus ~~~,ss ac~drress cjf ?h~, seller, ir~c1_uding
t~1e legal name {inch ~~i~s ness adc~~~ess o~: the sales
~~~p~-ese~ztative car went ~,f;•~~t~ solicited or z~~~c~ti~ted the
c~~~tract f'c~r 11~e seller_

ii, ~~ descr ptitat~ of the 4~~o~~k to be ciol~e anc~ tie pri~~c pal
pz-~ducis end mat~~-ia1s tc~ lie used o~- installed i~~ ~~erFc>rr~z~llce

?~



~f t~~e co~itxact. T~~e dcscript~it~n shall inciuc~e, ti~%h~;re
applicable, the ~~arne, make, site, c~pacit~~, rnc~de~, and made
%ear of princi~3aI p~•t~ducts cr ~ixtt~res tc~ be installed, a~1d the
~y~~e, brads, c~~zality, size car quantity cif ~rir~ci~al b~aildi~lg or
~onsiructiol~ ai~aterials to lie used. ~%~~ere specific
representations are made ~1~at certai~~ tykes cif' products c~~~
materials c~i11 ~e used, ~r the btizyer 13as specified ghat certai~~
t~rpes of prc~clucts are to be Used, a description of such
~t-oducts or materials sI~aI1 be clearly set. forth in the co~~tract;

iii.. ~ I~l~e total price or otl3er consideratio~l #o be laid ~y the buyer,
inclucli~~g all fiz3ance charges. If` tl~e caz~tract is oz~e for tine
anc~ ~natet~ials, She hourly rate fc~j• 1a~~o~• ~.~sd all catl~e~• terms ~~i~d
cc~r~ciiti~~~s of t1~e c<~IZfract aff~ctinff ~ric~ s11~z1I ~e clearl~~
stated:

iv. "t"he elates ter tin7e pe~~iod o~7 0~~ ~~~ithizl ~~~hfc~z tl1e tivork is to
~e~in az~ci lie conlpletecl by t13e scilc:r ... .

[N.J~.~.C. I3:45~.-1~.2(a){~)(ii-iii), {1(')j{i), (1?)(iJ-(~v)•~

10(x. L~efendal~ts violated t11e I~on~e Im~~rc~~Te~ne~lt I~egial~itions by engagit~~ iii certain.

~:onciuct inclut~ ng, but not limited to t13e following:

a. Failing to begin or complete ~~~or1{ tin t~~e date car within the t rile period
specified in the I~I3C Const~•uction contract, or as otliez~w se ~e~resente~
(1tir..T.1~.C. 13:~5~-16.2(a}{7){ii));

1~, I'ailin~ to ~ ~~e timely v~~rititen notice to the buyer for reasons, l~eyo~~d tl~e
seller's control, for any delay in the perfor~nanee algid ~~~~en v4-oik wi11 begin
or be completed {?~T.J.~.C. 13:45-1b.2{a){7)(iii));

~;, Comn~e~~cint~ I~~zne i1~~prc~vement work w;thc~ut c~~itailzii~~ tl3e ret~uiste
pc77nits (1~1..I.~.C. 13:451-]6.2{a)(IQ){i)~};

~~. ~aiiiz~b to include in ht~3me I~npl•o~~ein~n~ contracts tl~~e si~nati~3~es ~f alI parties
{~i.J.~~.C. 1 ~:=~-~~-16.2{a)~1.2}j;

~, Failing ~o i~~c]~zc~~ ~in home irm~~r~~~c;~ner~~~ c;o~~t~~~~~;ts ~th~, Iegal nar~ae ar~d the
~usirzess adcl~-ess o~ the s~~les re~~resentati~~e t~z- ane~lt rho solicited o~~
ne<~otiatc.d t13~ contract (~..1.t~.C,. 1.3:=~5~~-16.?{a){12)(i));

#~, ~~ailin~ to include iii 11on~e imp~~vez~~er~t cc>rltracts a c~escri~~tic~~~ ~ ~tl~e ~~ao~~k
~o b~ done a~~t~ tl~e princi~aal proc~~.zcts anc~ materzal~ to ~~ lased ~z~ installed i~3
pe~-formancc o'the co1~t~~G~ct ~~.J.r~1.C. 13:~~.'~-1b2(a)(12)(ii));

~~



g. Faili~l~ to i~lclucle i~~~ ht>n7e i~npl~az~emc;nt c;~r~t~-~~cts a st~te~nzei~t cif ~t~2e ter~~ns
~~~Zc~ c~ndi~io~ls affectii~lg tl~e price t~f the contract, inciudin~ cost t~f z3~~ate~-ials
a~~id hourly Ia~or3~•ate (`~i.3.~.C. 13:~51~-1b.2{a)(12){iii);

~i. Failing to include i11 Rome i7~lprove~ne~~t cc~nt~~~cts the dates or ti1~~e ~criads
~~%i~thii~ ~~hic~ ~~~ork is tea b~; can~n7ence~l (N.J.A.C. 13:45 -162(x)(12){iv)~;
anti

i. Failing ~to i~~c~ude i~1 hon~~e: i1z~~~•~ve e~~t c~>ntracts the dates o~~ time periods
within ~~~I~icI1 work is tc~ be cc~m~letecl (N.:~.l~.C. I3:4~~-162.{~j(12}(i~~)).

1.01. I~efeitci~nts' cai~cluct constitutes znulti~le violations o~~ the ~-lame I~-np~-c~vement

I~egtalations, i~i.7.1~.C. 13:4~~-1 G. 3. et sue_; eac11 of which constitutes a ~ sc; violatio7~ of tl7c CFf~,

N.J.S.A. 76;~-1 et sec.

t?~

102. Plaintiffs repeat and realle~e tl~e allegatit~izs contained in paragraphs 1 throu~l~ 101.

abo~Je as if more fi~il}~ set fo~•tl3 herein.

103. T13e ~lcivertisin~ I~egulatia77s, N.~.~~.C. 13:45A-9.1 et sec ., promulgated p~zrsuant to

t17e CF~~, ~~~ong ether thi~~igs, adci~-ess aclver~isi~~g ~raclic~:s.

1 ~4. I'he Advertisi~z~; Regulatic~z~s ciefi7le "~d~~ertise~net~t" as:

any attenl~t by an advertiser ... tc~ directly or i~lc~iz-ectly induce the purchase
ter rental of rn~;z•chand,ise at retail, a~~ea~-i7~g z~n any pie«~spa}~er, Tnabazine,
~~eriodieal, catalc~~, eirc~ilar, In-story car <Jut-t~f-store sibn Qr other ~~~itten
natter ~la~ced bEf~re tlz~ c~~~tsltz~ning pudic, c~7~ in ~~3,,~ rt ~i<~ bro~cicast,
~~~~~v~sio~ hr~~~~idc~~st, elec~r~>nic nle~iti~~1~ or c~~;li~rex~c~ to c»- ~~rc~~agl~ an,r
~~~np~ater.

1175. .~~i~zon~ ~thcr t1~ 1~~s, t11~ '~d~.°e~-ti~ii~y ~c;;rul~rtiol~s ~~r~l~ilait ~.erta n advertising;

practices and ~~rc~~~~ic~e; in pe~~ti~7~nt dart:

~;



(a) 'v~%ithout limiti~~g the a~plicatic~tl ofN.:l.S..~1. 56:~-1 et sect, the follov,~ing
practices s~1~~11 be unl~v~~ ul ~~Titl~ respect t~ all ac~vertiselnents:

9. The tnal:ing of false o~~ misleading re~~resenfatioz~s of facts
~;c~nce~-ni7~g tl~e reas~ans for, existence or a~3~c~unfs of price ~•eductioi~s,
t11e nature of an offering or t11e c~~.zant ty t~~~ ac~~,~e~•tiseci ~~~erchandise
available for s~1e.

106. I~e~end~nts ~3~~ve e~~ba~;ec~ ire conduct ill v~ic~latio~-z <af' ~th~; Ac~vet~tisi~~~ Regulations

i~~cludiz~~, lout z2ot 1i~ited to, the folloti~~iz~~:

a. Re~resentit~~ to consumers on the ~13C. ~;onstrt~ctiorl ~~Jebsite a~1d in
~3~agazi~le advertisenl€;nts that Defendants can ~nisl~ a "Co~~zplete B~zthrc~om
~~ake~~rer" in one; week, tivhen such is no# the c~~se (i~~.J.:1.C. 13:45~-

~. Re~~resentii~g tc~ eoz~su~~~e~-s is~ r~~a~azine aclvertise~~3e:~~ts that I~e;fe~iclaz~ts can
fiilisl~ a "Complete I~itcl~en ~~ke giver" l~ ten cl~~ys, uJhcn such is not the case
(N.J~.~.C. 13:45A-92(a)(9)).

107. I~~fe~lclants' ~co~~c~uct cozistitutes multiple vac~lations of the ~dvc~-tising ~Zegulations,

~.J.A.C. 13:~~1~-~.1 et se ., each of which constit~~t~s a der se v~ola~io~i~ of~he CFA, I~z.J.S.A. SC~:B-1

et s

C; ~ ~'~' III

1 ~JB. Plaintiffs repe:ut and rea11_e~e the a11eg~~tio~~s co~~tainetl zap ~~ar~g~~ap}~s 1 tl~rt~~~~~1~ 107

aho~,re as xf ino~~e zully s~;t forth herei~~.

~~



10~. r~:t alI relevant. tir~~es, Masterson has 1~ee~1 an c~wzie;~~, C.hii~ I:;xe;cuti~re Ofticc~~,

Presidel~t, c~f~~icer, n~ana~er, dir~c~tor, eriz~Ioy~e, r-~p~-esei~tative andloi~ age~lt ~f ~~~3C Constriction,

and I~~as controlled, directed andJc~z~ p~~7-ticipated zn the rnan~ge~~nent ~snd c~~era~tion of ~~~osc en~ti~ies,

i~~cluc~i~~g the conduct ~lle~ec~ in this Cc~mplai~lt.

1 Ifl. In filet ca~~city, iVlasterst~~, among other things, n et with. cansurners to discuss the

1~~oz~~e rent~~~a~ions I7efei~c~~~~ts wolzlci undertake, repz°esenied hixnsell'z~s ~'resic~c~lt and C.EC3 of~1~BC

~:c~nstructio~~, managed ~IZ~ home izn~rove~nents, anc~ left l~t~~~zcs parti~Ily demc~lisll~d anc~lor

ax~~usa~~I~.

1.11. The co~zduct of ~!Iasterso~z ~z3altes hi~n perso?~al1v liable for 111e violatic~l~~ c~fthe C~~,

tl~~ Cozitracto~-s' I~e~istration tact, the, Contractor Re~;istratic~n ~~cg~~latio~~s, the ~Ic~n~e Iiz~~~rove~~~ent

~~e~rul~~iic~i~s, a~~c~lc~r the f~ci~~ert si~~~ I~e~ ~latians cotn~nitted by ~~I~C Cc~nstt-uctic~n.

~~ r'~' v

~~L'. 6.i~1~'A~ ~.A'S @' ~1~/B~I ,~ 1 ~3 ~T~t'L~l~~~q

11?. Plaintiffs 7-epeat and realege the aiiegations cc~ntat~ed in paragra~l~s 1 throt~~h 111

a1~o~~e as if~nlc~re fi~3ly yet forth herein.

1.13. tit all ~•elevaz~t tines, C~lanc~csi has t~ee3~ a~~ o.~mer, C~zie#~~~,xecttti~~e C)ffcer-, P~-esidez~t,

c~i'fice -, ~~~a~1r~~cr, director; e~n~lo~re~; represe~ltati~;~e algid/o~• a~e~~t of ~1I3C; Coizst7-uction, ar3c~ leas

~,c~~~t,.c~11_ed, dir~etec~ ~~ntl,/or pa~~tici~~atec iii the ~nana~e~n~nt an:_i ca~~;ratic~n c~f'tl~c>~e el~tities, 7~cluc~ ~-~g

thy; conc~~act a1le~ed in this C~nl~laint.

114. In ghat ca~~~city, Ola~~ciesi, amc~n~T ot~~ r tf~i~~s, e~~c?c~rse,d ~~nci c~epos~ted coz~siz e~-

c'_necks issued tt~~ ABC Co~~~t~-uc~i~n and ~~lsc~ interacted ~,~~i~t~1 cQnstam~rs ovc~~ ~~hc telepho~z~.

~~



115. rI'he co7~cit~ct o7 t)l~ndesi snakes leer }~ci•sc~nally 11ab1e for the violati~~~s of tl3e C~'t~;

t ie; C~c~zztracto7-s' Regist~-atioil ~~ct, t~1e Contractor T?egistratrot3 Regulations, the I~c~n~e Impro~~e~nent

IZe,gulations, and/os- the Aclve~-tising Regulatiozzs conlmi teci ley ~"~I~C Construction.

`vUHF,R~,FOI~E, ~aseci upon the foz•egc~i~~~ allegatic~i~s,1'1~i~3tiffs res}~ectf~llly request that the

~~~urt ~z~~~r j~~d~~~~~nt ag~i~lst I3efel~dants:

~a) Finc~ing~ that the acts and ~l~nissior~s of I~e~fendants consti~~ite ~~~ulti~le
instances of Unlawful practices in v olt~tic~xi oftlzc; C~il~~, N.J.S.11. 56:b-1 et
sect, the Co~7t~•aetors' Rebistratio~l ~~c#, tir.J.S.I~. 56:~-136 et sect, the
C'<~Titract~r RegiSt~•ation IZeg~zlG~tioals, l'~.J..r'~.C. 13:~~t~.-17.1. et sue, t17e ~-jc~~ne
Im~rov~r~lent Re~ula~ions, 2~..T.t~.C. 13:45 ~.-I6.1 et seq„ az~d the; ~ldtirertisi~~~;
Regulatio~~s, ~1.J.~A.C. i3:45~~-}.1 ~t sec~>

{l,~) I'er~nanently enjoining Z3efenciants ar~d t~leil• ~ti~ne~~s, officers, directors,
sh~rehc~lcl~rs, #~t~.~ldc~rs, z~~a~na~ers, ag~nt~s, m~n~1~~;~-s, servants, en1~Ic~~rees,
~~e;~3~esentat ves, ineie~~endei~t cont~~act~rs anc all c~tlze;r }~ers~z~s car e~~t t es
directly unt~er them• cc~ntr~I, f7-c~r~7 e~lgagi~~~ in, co~lti,nuiitg tea engage in or
doing any acts c~Y• practices in vialation of the CF~r~, N.J.S.r~. 5~:8-1 et sec.,
the Cont~-acto7:s' TZe~;istratic~n 1'~ct, N.J.S.~1. 5{~:~'-I ~~ et sue, tl~e Ct~zzt~~actor
I~~~istratic~n I~:eguiatic~ns, N.J.~.C. 13:451-17.1 ~t sc.~c ., the ~-Ior~~c
~mpro"verner~t Regulations, I'~:J.~.C. 1 j:45~=16:1 et sue, anc~ the ~dvertisin~
Reaulatioi7s, N.J.A.C. 13;x-5~1-9.1 et sue; anc~ inciudi~i~, but ~3at Iirnited to,
the acts and practices alleged in t11is Con~.~l~~int, as au11~3o~i~ed ~y the CFA,
i~1.J.S.~. 56:~-~;

{c) ~'erzz~anen~l~r e~~jc~i~~i~~g ~~Iasterson and Olanc~esi frc~r~n ~~u~~ing, operating or
otller~~ise m~nagin~ any l~l~siness or othe7- entity i1~ the; State t1~at ~~c~ve~-tises,
c~1f~,rs for sale; sells andlo~~ ~er~or7~~s hon7e il~~~i-ove~net~ts witlli~~ the State, as
atrthc~rized try t1~e CIi~, ~N.J.S.~. SE~:~-~;

~ci) P~.t~mailently e~zj~ini~~~ i~.~~ast~rson f'~~c~n~ the aclv°~;rtlse3~ent, ofie~- £c~r sale, sale
a~zc~lor ~~~i•f~r~z~~ince cif ~~o~t~1e i~~~~r~ven~ents ~vithi~~~ the ~t~t~;

fie; Perm~~z7entl ~.~acaiing and.~or a1~lzizllin~ t~1e ct~~-~~ora~e cl~artc~- ii1 the State of
~~3C Col~sfructic,z~, as t~uthori~ecl b~ the Cl~r'~, ~,'.:J.S.A. ~~:~-b.

(f j I~i~-ectin~ I~efez~dants, joinil} anci seve~-al1;~; to restc>re tc~ and; ~~ffectec~ p~;rson,
Y~rl~et~~e;r or not na~ne~ in this C;on~}~laini, any mo~2~~~ or ~•eal ter ~~crsot~~l
pr•ope~-ty acquired by means of anv alleged practice }~e;rei7~ to be unla~~~fu1 and

jouz~d io be ut1la~;vru1, as authc7~-iz~;d by the ~~~~ '~.J.~.:~. ~f~:~-~3;

~~



~,~) ~ssessin~ the n~~xirn k~s~ stat~ita~~}~ ci~~ l penalties ~~~~~inst I~efenda~zts, jointly

and scye~~a31y, for each ~z1c~ e~~ej~}~ vial~ti~~i~ cif the CF1~, i~~ accc~z•dance; l3°itl~
~.J.S.~. 56:8-13;

(11) I~iz-~ctin~ the assessment ofcos~[s and f~Ees, i~~cl~zc~ing attorneys' .fees, ~gai~~s~
Defendants, ,jflintly anc~ sew~e.rally, fQr t17e use of the State of New% Jersey, ~s

~utilorized by the CFA, N.J.S.A. ~b:~-11 anti ~I.J.S.~. 56:8-19; ar~cl

(i} C7rat~tiz~g such tither relief as the interests of justice n ay require.

I~~tecl: .Iuly 14, 2015
~;~~~-az~k, ~~e~u~ Jersey

JC)I-~N J. ~-~OIa~'MA~v
1~CTING ~TTC?RNI~~' GENFR~:L t3F tNL;W JERSEY
1~ttornev fc~r Plaintiff s

w
_ _; ~~

~/Iark ~. C~-itchlcy
I3eputy ~'~ttor~~ey Gez~cral
~n~2sLan~er ~rauc~ I'rc~sec~~tic»7 5e~tic~n

~~



I c~rtif~j, to tine best of m}~ iisfc~rrnation az1c~ beliei~ that the ~3~attcr in this action involving the

af~z-en~entioiled violations of tl~e CF~~, 3~T.J.S.1~. 56:~-1 et sew., tl7e Contr-actors~ I~e~ist~-ation r~ct,

N.J.S. . ~6:&-13{~ et sue, tl~e Contractor Registration. I~e~ulations, T~I.J.~..C. 13:=~~A-17.1 et sic .,the

I-dome In1~~i-ove7nent Regulations, i~T.J.~.C. 1~:~'S~-1~.1 ~t s^eg_, as~c~ the Ad~~e~•tisin~ Re~uiations,

~.J.~.C. 13:~Sr'~-9.1 cwt sue, is nc~t the subject of an~~ c~thet• action ~enc~in~3 in ~7-~y other cc~u~t ofthis

~tG~te. I a~~~ aware t13at private cor~t~•act az1c1 other actions l~avc bee~~ ~~~-ou~ht abainst Defendants,

includi~~g at least one ~ctic~n i~1v€~lvi~~g ec~i~st~n~er fraud allegations, el~titlec~ Tanzie Ponce v.

~13arlestc~n ~%Iastcrso~~, Lindsay Yaletsky anci l~I3C Cc~nstnictic~~z T:1 Inc.; SSA{-L-327-14. I am av~Tare

~.~~at so~1~e ~o~~sumers ~~=ht~ ~`iled c<~~Zsu~ner cc3~~~~laints ~n~1h tl~~~ I?i~~ision ~f Ce~~~su~~ner 1~ffairs

pre~jio~.isly filed civil actions against L~efenciazlts, prir~l~~~•i1y in tl~c S~~ecial C'i~~il fart, which I~avc

r~:st~ltec in judg~e7~ts for only c~n3pci~satc~r~T tiama~es against Dei~elic~ai7ts and. not inj~rnctit~e a~1d

civil penalty rel ~;f as soubht ljy tl~e ~ttc~i•ney Gene;t-a1 i~z t~~is actiail. I fi~7-the~• certify, to the lest cif

any i~~ft~r~n~tit~n a~~id belief, that the matter ~ii~ contrc~~.~e~ sy in this action is not t11c subject ~f a pending

ax~b t~-atic~n ~roce~,c~in~ its t~~is State, nor is any c~tl~er actiai~ cjr ~rbitratic~n proc~edi~~g coil~el~l~~lated. I

c:criifg~ that. tll~re is no tither party wl~c~ should ~~e jc~ineci in this action at this tine.

~~at~,d: ,i~ily~ I ~ _ 20l
~;e~=~;rk. ~e~;~ Jea~se~~

.TC~I-~~r J. ~-~OF~~M~~1
~~CTI~1G I~TTflRi~~~~r GTNER:~L OF ~;~E~~ JERSEY
Atza~-~~e~.~ fo~~ Plaint~f'fs

By: ''~ ~ _ ..~

I)e~~ut~~ ~~ttor?~e~' G~.neral
Constxz~zer ~~raur~ I'r«secuiio~z

~~



I ce~~ify that confidenti~il personal identifiers leave bce~3 rec~actec~ from ciocun~cnt5 noti~~

st~~niitted to t11e cc~u1-t, a~~d mill lie redacted 17•o~n all c~oculnez~ts sL~binittec~ in t17e I~~t~i~re i~~l aec~rdane~

~~jth Rule I;38-7(b).

JC3~ iN J. I-~IJJFI'i~~=1~v
~~CTI~tiG ~Z~TC~R~~~' UI~~'EIZ~I~ CJ~~ ~rEW J~IZSEY
I~ftc~rzley for ~'1~i~ltift~s

,~''~
`~ ~

By: = - -
`~ '

~41a;-k ~,. C~-itclalev
Deputy A~~ton~ey G..;~~7era1
Consumer I4rauc~ Prosecution Section

I?4~teci: J~~I~T 14. 2~ 15
~Tewarl~, i~~~w J~~~•sey

Pursuant tc~ Imo. x:25-~; De~~uty ~ttor~ley Creneral h~farl{ F. C,rrt~hley~ is }~ereby des~gn~ted as

trial cot~r~sel for the Plaintiffs iz~ this acti~~.

'~;~e}~ra~~~, ~~e~j~ Je~-se~;

,7 lJLiI\? ,). i11J 1i 1~11~~1i:. V7

~C"TI~G !~'I~I't3Rti7IY Cr1~~TFR{lI, t~I~ N~~~~~.TFRSF?Y
Att~r~~ey foz- Plaintiffs

/~^ _ ~,y'̀ ~,°lam

~~~:

I.)eput; ~~ttc>?-ney Cie~zeral
C~n~umez- F~-a~lc3 I'rosec~~tin~z Sc;cion

~9




