
Statewide Traffic Operations LEP Plan

New Jersey Department of Transportation
Division of Statewide Traffic Operations
Limited English Proficiency (LEP) Plan

BACKGROUND AND PURPOSE

Federal law prohibits national origin discrimination and requires federally assisted
transportation agencies to take reasonable steps to provide meaningful service to
LEP individuals . Language barriers can put lives at risk by impeding
communications with LEP motorists and community members and by creating
safety and ethical challenges for ESP, CDU and TOC personnel .

POLICY STATEMENT

It is the policy of Statewide Traffic Operations to take reasonable steps to provide
meaningful service to limited English proficient (LEP) individuals who come in
contact with the Division through our Emergency Service Patrol (ESP), Central
Dispatch unit (CDU) and the Traffic Operations Center (TOC) staff. The policy is
to ensure that language will not prevent staff from communicating effectively
with LEP motorist and customers and to ensure safe and timely service .

PROCEDURES

A. ESP drivers who come in contact with an LEP person will attempt to
communicate through the I-Speak cards . If there is still a communication
issue they will then use the Language identification cards to determine
what language the individual speaks then contact NJSP to provide an
interpreter to the location if necessary .

B. CDU and TOC Staff who receive phone calls from an LEP individual will
reach out to the in-house linguistics pool available on site for translation
and communication .

C . Documentation of LEP events will be done in an effort to assess future
needs and to track if there are any shifts in cultural areas that are covered
by the individual groups in the Division .
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Statewide Traffic Operations LEP Plan

STATEWIDE TRAFFIC OPERATIONS LEP PLAN

1 . IDENTIFICATION OF LEP PERSONS

LEP individuals do not speak English as their primary language and have a
limited ability to read, write, speak, or understand English . Many LEP persons
are in the process of learning English and may read, write, speak, and/or
understand some English, but not proficiently . LEP status may be context-
specific, an individual may have sufficient English language skills to
communicate basic information (name, address etc .) but may not have
sufficient skills to communicate detailed infounation in English (e.g ., medical
information, eyewitness accounts, information elicited, aid needed etc .)

A. The number or proportion of LEP individuals served and the
frequency they come in contact with have been determined through
the language census and is currently being captured in a Traffic
Operations database

B . Courtesy cards carried by ESP drivers will be translated in Spanish
the first year of the plan . Other translations will be done on an as
needed basis .

C. Language identification flash cards and I-speak cards will be
carried in all ESP and Incident Management Response Team
member (IMRT) Trucks

2 . DEVELOPMENT OF LANGUAGE ASSISTANCE MEASURES

Statewide Traffic Operations will provide LEP persons with oral language
assistance when necessary through bilingual staff and New Jersey State
Police (NJSP) . Statewide Traffic Operations linguistic pool consists of 19
staff members speaking 20 different languages as an enhancement to the
added aid received from the NJSP .

3 . TRAINING

Training of staff members will be conducted to assure that members are
aware of LEP policies and procedures . They will also have a working
knowledge of linguistic diversity, cultural sensitivity and the importance
of communication skills . Staff will have the skills to effectively
communicate with LEP customers with use of the Language Identification
cards and the I-Speak cards . Additionally staff will be taught how to
contact the linguistics pool .
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Statewide Traffic Operations LEP Plan

4 . - PROVIDING LEP OUTREACHES

Statewide Traffic Operations will provide LEP assistance to motorists free
of charge. Public outreaches will be done differently due to the nature of
business the Statewide Traffic operations provides . This outreach will be
on a daily basis by patrolling roadways and answering phone calls then
providing information and service accordingly .

5 . - EVALUATION
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Statewide Traffic Operations will monitor quarterly reports to determine if
there is a need to modify our existing plan due to a change in LEP needs .
This report will help us to determine if current communication efforts
meets the needs of the LEP customers . Staff will be trained on a yearly
basis to assure that they are knowledgeable of the LEP policy and plan in
addition to obtaining an up-to-date Linguistics pool information sheet .
Any complaints or grievances will be addressed upon their occurrences
then further evaluated to see if additional resources and/or
implementations are required .
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Motorists may become fearful when their vehicles
become disabled or involved in an accident on a
busy highway.

You will be pleased to learn that the New Jersey
Department of Transportation's (NJDOT)
Emergency Service Patrol (ESP), a federally
funded program, can assist you without cost if your
vehicle is disabled between 4 :30 am and 8 pm
Monday through Friday in northern New Jersey
and between 4:30, am and 10 pm Monday through
Sunday in southern New Jersey.

ESP helps by :
•

	

changing a flat tire
•

	

jump-starting the car
•

	

making small emergency repairs
•

	

calling a tow truck or emergency service .

The ESP operates on sections of these roads :
In northern New Jersey: I-78, 1-80,1-280, I-287,

Route 24, and Route 440 (in Bergen, Essex, Passaic,
Morris, Middlesex and Somerset counties) .
•

	

In southern New Jersey : 1-295, 1-95, 1-195, 1-676,
1-76 and Route 55, parts of Routes 29 and 42
(in Mercer, Burlington, Camden, Cumberland,
Monmouth, Ocean, Gloucester and Salem counties) .

We're Here to Help you!

Q. How will I recognize the ESP?

A. All ESP trucks are white with a red stripe and
NJDOT logo on both sides .

Q. Are fees or tips expected?

A. No. Drivers are not allowed to accept any
compensation from motorists for their services .

Q. Where is ESP help available?

A . The ESP routes are listed on the previous
page; the map is on the back panel . The routes
serviced are posted with ESP signs .

Q. How will the ESP know I need help?

ESP in action xxxxxxxxxxx .

A. The ESP
drives along the
designated highways
continuously
during the hours of
operation .
The patrols are
also notified by the
State Police whose
operators receive
information from
those who call 9-1-1 .

Q. How can NJ DOT serve you better?

A. You can help NJDOT improve its services
for motorists if you would take a minute to
answer the following questions .

1 . Was the ESP representative courteous and
professional?

Yes n

	

Non

Driver's Name

2. Did the E P , r :

	

d!'±^kly enough?
Yes F

	

No0
Please make any comments or suggestions
that would help us to improve our service
to motorists . The ESP mission is to provide
excellent customer services.

Name (optional)
Address
City
Phone
E-mail
Thank you for completing this survey .



TRAFFIC OPERATIONS NORTH

LIMITED ENGLISH PROFICIENCY (LEP)

NAME LANGUAGES TOTALNUMBER

Rilesh Shah English/Hindi/Gujarati/ 3

Maged Gabriel English/Coptic/Arabic 3

Moises Martinez English/Spanish 2

Rudolph Edwards English/Spanish 2

Jorge Gonzalez English/Spanish 2

Eugene Eng English/Cantonese/Chinese 3

Tiberiu Tajts English/Bulgarian 2

Luis Rivera English/Spanish 2

Ralph Hernandez English/Spanish 2

Richard Ordonez English/Spanish 2

Alfredo Marano English/Italian 2

Pasquale Gonnella English/Italian 2

Eddy Exantus English/French 2

Fehim (Frank) Mujic English/Bosnian/Croatian 8
Bulgarian/Macedonian/Russian
Serbian/German (little weak)



TRAFFIC OPERATIONS South

LIMITED ENGLISH PROFICIENCY (LEP)

NAME

	

LANGUAGES

	

TOTALNUMBER

Dhanesh Motiani

	

English/Hindi/Gujarati/Sindhi

	

4

George Salas

	

English/Spanish

	

2

Richard Ortiz

	

English/Spanish

	

2

Eriverto Maldonado English/Spanish

	

2

Kelvin Dickens

	

English/Japanese

	

2



Language Identification Cards
Card 1 of 2

	

Instructions : Place a check by the language spoken .

Mark this box if you read or speak English .

	

English

ItrItIt(iti . ti ' 6%,F *bvII II ' LjLuLil

	

LU t U OrLlittUI III Wig

k tL luuIURI d' quad ' Liwpiltil 1.1 ' b ,

	

L0 JL rkt'Li

Motka i kahhon va y~arngrn

71 12111-̀ Vi , It-d r

F1 -t'zom'AF'UM~1

Oznaci c ovaj kvadr

	

a citatc iii govoritc hrvatski jezik .

	

Croatian

ZAkrtnctc tutu kolonku, pokud ctctc a hov c icskv.

	

Czech

l l Kruis dit vakjc aan als u Nedcrlands kunt lezen o sprekcn .

	

Dutch

P EJ Fd M-# 1Ia lI Ir
ti

	

~c r

	

a

II

	

jet LA lit

X t uf~1 7 ~~

('ocher ici Si vous lisez ou pat-lez

rnanaitai pat untungt '

	

r

	

)s

	

ttho

	

Chamorro

t1

!u
4

4; j

I

n Kreuzen Sic dieses K istchcn an, wcnn Sic l utsch lesen rider sprechen .

	

German

n ?,r t -r au-r6 'o iAaiato a &cxp&~CTEE tj piXc rt EXXr1vvtK& .

Make kazvc sa a si ou Ii oswa ou pale krcy6l avisvcn .

'ITT 31rq i ;5 --Cq 1 0 1-5d ziT t

lulu voj no vog koj pau thiab hail lus t i

Jelol`c meg czt , kocka is mc±o6 1 v°agy heszcli a m agyar nyelve.t .

Arabic

Armenian

Bengali

Cambodian

Simplified Chinese

Traditional Chinese

Fars i

French

Greek

Haitian Creole

{

	

~{ (44H qT j-6 catLl I

	

Hindi

Hmong

Hungarian



Language Identification Cards
Card 2 of 2

n

n

N1arkaaln davtt 1

	

kahon no nnaka asa wenno makasaoka 111 llocano .

Marchi questa casclla se le, L

	

aria italiano .

8 tB ;76

Prosirnb o r_aznacrenie tcao kwadratL
jtzvkicln lxllskirrm .

Assinale este quadrado se vo i l& ou fala portugucs .

	

Portuguese

Insemm li aceasta casulli d •

	

- iti%.i sau vorhili romane~te .

	

Romanian

CIo;MeTI,re -3ToT t saf p,-rl • .tR. ec .=tit Bbl

	

le'te Wctt 1 oBopine 110-pyccKIL

	

Russian

O6erre)(IITe oBa) xBa.paTrfh }'KOJrMMKO 1114T .-M Will rOB0Pl4TC cpncxrr jC3r4r< .

	

Serbian

Oznat tc. tento stvo w

	

to citat"alcbo hovorit

	

slovenskv .

	

Slovak

n Markahai Ito

t

T

n N arque esta casilla si lee o f a s i 1 .

F-1 `1'bikl UUrlro nuJ"itli-1 f1uNu ikl 1 ~ lud`llu

	

1

	

11 l9"o

	

Thai

4aaka 'i he puha ni kapau 'oku ke lau lie lea fakatonga .

	

Tongan

l3l,'jMiThTc 1110 K.liT1111K

	

Kllto 13r1 q

firth cau vaci 0

r do kung kayo av marunong marhasa o magsallta rig Tw ai ~ .

.1

Instructions: Place a check by the language spoken .

li lx)siuguit sit Pan:'Paili

7

Ilocano

Italian

Japanese

Korean

Laotian

Polish

Spanish

Tagalog

ronoplr'e v Kpallrchtco1o Nron3oto .

	

Ukranian

Urdu

rrii`ll clue' vi filet doc va nc i & f - - ViCt

	

Vietnamese

I'N Y~TY1 1Y TN u"i -3K 1'rhi 5 t' c rt tm" :

	

Yiddish



WHAT DO YOU NEED ?

	

IQue necesita usted ?
(Por favor apunte al dibujo)

A TOW TRUCK

	

-

	

Una grua

THE POLICE

Si

DO YOU SPEAK SPANISH ?
YES

	

or

	

NO

Z.Habla usted espanol ?
0

	

No

DO YOU NEED HELP
YES

	

or

La Policia

NO

Necesita ayuda ?
o

	

No



WHAT DO YOU NEED?

	

ZQue necesita usted ?
(Por favor apunte al dibujo)

FLAT

	

Arreglar una Manta

TIRE
REPAIR

(o goma) desinflada

A DOCTOR

	

Un medico

I, .



. f

WHAT DO YOU NEED ?

	

ZQue necesita usted ?
(Por favor apunte al dibujo)

GASOLINE

	

Gasolina

WATER FOR Agua para el
YOUR VEHICLE

	

vehiculo



WHAT DO YOU NEED ?

	

ZQue necesita usted ?
(Por favor apunte al dibujo)

A ROAD MAP

	

Un mapa de las
carrerteras

A TELEPHONE

	

Un telefono

INTRODUCE YOURSELF

•

	

name is	
I work for the New Jersey Dept . of Trans .
I am here to help you .
•

	

service is free of charge .

Me llamo	
Trabajo para la Departamento de Tranportacion de NJ
Estoy aqui para ayudarle .
Mi servicio es gratis .
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