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PART I - Welcome to the Member Benefits Online System (MBOS) 

The Member Benefits Online System (MBOS) is a set of Internet based 
applications that allow registered retirees and benefit recipients access to their 
pension and, if applicable, health benefit account information. The Division of 
Pensions and Benefits has designed MBOS to be both fast and easy to use. Once you 
begin to use MBOS, we believe you will find it to be one of your most useful 
resources for getting accurate, up-to-date information about your pension and 
health benefits. 

For more information about becoming a registered user of MBOS, see the MBOS 
Registration Information page. 
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The MBOS Retiree Home Page 



When you first sign onto MBOS you are taken to your MBOS Retiree Home Page.  

Note: If you have more than one pension account registered with MBOS, 
you will be presented a screen to select the account you wish to view.  

The MBOS Home Page displays your information as a retired member, including the 
current e-mail, mailing address, and phone number on file with the Division of 
Pensions and Benefits. If any of this information is incorrect, see the detailed 
instructions provided below on how to submit changes. 

 

A Message Board area is included for news and updates of interest to retirees.  

Also on the MBOS Home Page is the "Retired Account Applications" area. 



 Here you will find buttons 
for calling up the various 
online retiree applications. 
These applications provide 
information about your 
pension account and link 
you to online application 
forms. Additional 
information about using 
these applications is 
provided in the sections 
below. 
 
Note:  
1. New applications (online 
forms, etc.) will be added 
as programming is 
completed.  

 

2. Access to MBOS applications is based upon the type of retirement or benefit 
payment in combination with the benefits provided under your former employer. 
Therefore, not all applications are available to all retirees.  
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MBOS Support 

If, after reading the information in this User's Guide, you still have questions about 
or difficulty accessing or using MBOS, registered users may contact the Division's 
MBOS Help Desk at (609) 777-0534 or send e-mail to: 
pensions.nj@treas.state.nj.us.  
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PART II - MBOS Retiree Applications 

Navigating Between Applications  

 

All of MBOS's Retiree Applications contain navigation buttons at the top of the page 
that allow you to: 

 Return to the MBOS Home Page to access other MBOS applications. You should 
always use the "Home" button (instead of the browser's "Back" buttons) to 
return to the MBOS Home Page.  

 Logout of MBOS and end the session. It is important that when you are 
finished with your MBOS session, be sure to always log out of MBOS to 
prevent unauthorized access to your account information.  
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Retiree Change of Address or E-Mail 

The MBOS Home Page displays your information as a retired member, including the 
current mailing address, phone number, and e-mail address on file with the Division 
of Pensions and Benefits.  

 

If any of this information is incorrect, click on the highlighted text and a page will 
open where you can submit changes. 

Address and Phone Number Changes 

Click on the highlighted address or phone number to open the Change of Address 
page.  

The Change of Address page displays the current address and provides fields where 
you can enter changes. 



 

Enter your new address and/or telephone information. Then click the "Submit" 
button.  

You will be shown a confirmation page verifying the change.  

 

Click the "Home" button at the top of the page to return to the Home page.  

E-Mail Address Changes 

Click on the highlighted e-mail address to open the E-mail change page.  

The page displays the current e-mail address and provides fields where you can 
enter the new address. 



 

Enter your new e-mail address, then click the "Submit" button.  

Click the "Home" button at the top of the page to return to the Home page and the 
new e-mail address will be displayed. A confirmation e-mail is also sent for 
verification purposes to the old and new e-mail addresses.  
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Retired Account Information 

The Retiree Account Information application allows you to view information about 
your personal retirement account.  

To access to the application, click the "Retired Account Information" button on 
the MBOS Home Page.  

The page that appears will show your current account information.  



 

The first section contains member information and information about your date and 
type of retirement. 

The second section contains allowance and deduction information about your current 
retirement payment.  

The third section contains information about other pension related information, 
including Direct Deposit status, Cost-of-Living Adjustment information, and - if 
applicable - Health Benefits information and Pension Loan repayment status.  



At the top of the Retired Account Information page is a link to a "printable version." 
where you can print a copy of this information to keep for your records. 

Click on the "Home" button at the top of the page to exit the application and return 
to the MBOS Retiree Home Page. 
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Retirement Check Information  

The second section of the Retired account Information page contains allowance and 
deduction information about your current retirement payment.  

Also provided is a drop-down box where you can select other check dates for 
viewing. 

 

To see the information about another check date, select that date from the drop-
down list. A page will open with allowance and deduction information about that 
check date.  



 

When you are done, click the "Return" button to exit and go back to the Retired 
Account Information page. 
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Electronic Funds Transfer (Direct Deposit)  

The Electronic Funds Transfer (EFT) application allows you to start, change, or stop 
an EFT or direct deposit of your monthly pension payment. 

To access the application, click the "Electronic Funds Transfer" button on the 
MBOS Home Page.  

 If you do not have Electronic Funds Transfer currently in effect, the 
page that appears will ask if you wish to begin a new EFT Authorization. Click 
the "New EFT Authorization" button to begin the process.  



 If an existing Electronic Funds Transfer is currently in place, the page 
that appears will ask if you wish to "Update" or "Terminate" your EFT. (Note: 
Terminating an EFT will end the transfer or direct deposit of your payment 
without changing bank accounts, and you will be mailed a paper check. See 
below.) 

If you select a "New EFT" or wish to "Update" your current EFT information, 
a page will open with form fields and detailed instructions on how to enter your bank 
information. 
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