
AlcatelLucent

State of NJ RFP 11-X21415 11/16/10
Telecommunications Equipment & Services

SCHEDULE K - DEDICATED TECHNICIAN

11-X-21415 Telecommunication Equipment

Dedicated Technician (Section 32i3)

Deacatrd Resdem ngi rer echn cci $l6OIhr
(MonFn 8ambpm ET)

Resident Engineer Servce descrpton A Resident E igneer (RE) provides onste expertise and secunty
of nantan ng Abate Lucent equipment. The RE provides technical consu tation and ass sts ri problem
solabon and troubbeshoobng In add ton the RE serves as a bead and po nt o c ntact for any ssues
escalated to Techrucab Support. Delverabbes may nclude, but are ior hr ited to: MACs (Moves. Adds &
Changes), compabbihity testing, preventatve mantenance on hardware and soitwlre, proMem escahaton
& tracking, r d perodc actvty reports
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