
SCHEDULE G - POST WARRANTY AND ALL-INCLUSIVE MAINTENANCE COVERAGE

MAINTENANCE - ALL-INCLUSIVE ON SITE

1 1-X-21415 Telecommunication Equipment & Services

Post Warranty Maintenance — All-Inclusive On Site Maintenance (Section 3.2.9.1)

Bidder to provide price list labeled Schedule G reflecting its Section 3.2.9.1 Post Warranty

Maintenance — Al/-Inclusive On Site Maintenance pricing.

See attached Price Schedule

102



SCHEDULE G

Post Warranty All Inclusive Maintenance

All Inclusive Maintenance Plan (Section 3.2.9.1)

Annual Maintenance charges are based upon the number of equipped ports in the system.

A port is defined as the connection to a central office line or telephone set. Central office

lines delivered via T-1 circuits will be defined by the individual number of central office

lines on the T-1. Voice Processing I Automated Attendant maintenance charges will be

calculated for voice processing ports equipped.

Option A — Normal Business Hours

Monthly Rates
CO or Station Port $2.25
Voice Processing Port $5.00
Server Based Voice Processing Port $9.00

E.g.: A system equipped with 10 central office lines, 20 extensions and 4 port voice

processing system would be calculated as follows:

iO CO Lines each $2.25 $22.50
20 Extensions each $2.25 $45.00
4 Voice Processing Ports each $5.00 $20.00
Monthly Maintenance Charge: $87.50

Option B —24 Hours 17 Days Per Week

Optional 24 Nours / 7 Days per week maintenance will be billing at the following
per port, per month charges.

Monthly Rates
CO Line Station Port $3.25
Voice Processing Port $6.00
Server Based Voice Processing Port $10.00


