54001627 B-SW

54001628 B-SW

54001629 B-SW
54001630 B-SW

54001631 B-SW

54001632 B-SW
54001633 B-SW

54001634 B-SW

54001635 B-SW

54001636 B-SW

54001637 B-SW

$0.00

$250.00

$1,500.00

$1,800.00

$2,800.00

$1.000.00

$1,000.00

$1,000.00

$800.00

$2,500.00

$2,300.00

$0.00

$155.00

$930.00

$1,116.00

$1,736.00

$620.00

$620.00

$620.00

$496.00

$1,550.00

$1,426.00

(AMC) NPM IP-Record-a-Call NOTE(S):(1

(AMC) NPM IP-Call Dir-
Personal Add. User (10)

(AMC) NPM IP-Call Dir-
Personal Start Kit (50 users)

(AMC) NPM IP-UM Standard

SMTP Forwarding

(AMC) NPM IP-UM Standard
Web View starter kit - 5

sessions

(AMC) NPM IP-Add. UM

Sessions (QTY 5)

(AMC) NPM IP-Management

Options

(AMC) NPM IP-PMS

Integration

(AMC) NPM IP-Generic Hotel

Prompts

(AMC) NPM IP-Misc

Applications

(AMC) NPM IP-CALL DETAIL

RECORDER

Prequisite - Only for systems integrated to a 3300ICP.(
To enable, 1 Mailbox on 3300ICP must be enabled 1
and the Advanced Voicemail option on the 3300ICPr
must also be enabled.0

(P/Ns 54000297 & 54000860 respectively)

NOTE(S):0

Enables 10 additional mailboxes for Call Director. )
PREREQ: Call Director Starter Kit (54001629).e
PRE-REQUISITE(S):.0

54001629 - Call Director Personal starter kit (Qty 1)
NOTE(S):0

INCLUDE(S).0

Required for Rel 9 systems only()

Included in Rel 10 base options bundle

NOTE(S):0

System-wide option. Enables UM (SMTP-Forward) and.
Notification (via SMTP/SMS in North America).
NOTE(S):0

INCLUDE(S):1

5 sessions for webview UMI

Does not include SMTP forwardingv

Accurate MW as messages stored in NuPoint server
NOTE(S):0

Enables 5 additional sessions.O

Prequisite: UM Standard + MW| Starter Kit (54001631).
INCLUDE(S):[1

Admin AP, MIB, SNMP, NP Config Cllent.)

NP Admin Server and GUI already included in Base S/W Kit.
INCLUDE(S).C

Encore, EECO, HIS, Logistix, and Hyatt Encoree

PMS integrations.0

NP Wakeup Prompts also included (NA English Only).
INCLUDE(S):0

NA English, UK English, CDN French, Euro French,)
German, Dutch, Italian, Latin Spanish, Mexican Spanish,}
Brazilian Portuguese, Korean, and Mandarin prompts.(
PRE-REQUISITE(S).

Appropriate Full-Set language prompt must bee
installed for the Hotel overlay prompt to function.

INCLUDE(S):s

Cut-Through-Page, NP Forms, NP On-Demand,i
and NP RapidDial.

NOTE(S):0

Requires a spare Serial Port - may not be available
if PMS integration already deplayed.



54001638 B-SW

54001639 B-SW

54001640 B-SW

54001641 B-SW

54001770 B-SW

54001773 B-SW

54001850 B-SW

54002220 B-SW

$400.00

$400.00

$2,300.00
$2,300.00

$750.00

$2,500.00

$1,000.00

$1,500.00

$248.00

$248.00

$1,426.00

$1,426.00

$465.00

$1,550.00

$620.00

$930.00

(AMC) NPM IP-NUMERIC
FULL ADDN

(AMC) NPM IP-NUMERIC
OVERLAY FULL ADDN

(AMC) NPM IP-TDD MEMO
FULL ADDN

(AMC) NPM IP-
COMPETITIVE TUI KIT

(AMC) NPM IP-2 Port Enable
Uplift Rel 9 systems only

(AMC) NPM IP-Full Language
Uplift (QTY1)

(AMC) NuPoint IP-Enhanced
SMD! Int.

(AMC)NPM IP Call Dir-
Personal additional 100 Users

NOTE(S):N
NA English Only. Changes standard mneumonic prompt to:,
"Press 7 to play your messages, 6 to make a message..."
NOTE(S):N

NA English Only. Changes standard mneumonic prompt to: 3

"Press P, the 7 key, to Play your message, M, the 6 key..."
NOTE(S):N

Not available with IP, T1 or E1 integrated systems.
NOTE(S):0

NA English Only. Emulates the Octel Aria TUI.

NOTE(S):0

Order only when expanding system capacity of an(}

IP Integrated system beyond 56 ports to 60 ports OR

an E1 integrated system from 24 to 30 ports omn

54 to 60 ports.

NOTE(S):0

Rel 10 base siw includes NA english, Numeric prompts.
plus one additional language setv

Order this part to allow installation of additional full-set1
language prompts - to a maximum of 8 total languages.
per system. i1

All Prompt Files for all languages ship with every system.
NOTE(S):.

System-wide NuPoint option. Must also source the)

iPocket232 device from Precidia.com (p/n PE000528).7)
One iPocket232 device is required for each PBX.



MITEL NUPOINT MESSENGER IP (REL. 8.0 & 8.5)

NOTE(S):0

**** NuPoint Messenger IP Technical Certification is
required for(J

New System purchases****H

Every NuPoint Messenger IP System ships with:A
Hardware: [

IBM x205 ServerC

Pentium 4, 2.4 Ghz processor (min.)[

Ethernet CardF

40 GB (min.) Non-redundant EIDE Hard Disk Drive:
512MB of RAMd

8-32 hardware ports (based on the Base System
selected)

Floppy Disk DriveC

Software: ]

NuPoint Messenger Software[]

8-32 software ports enabled (based on Base System
selected)(can bee

expanded to 48 Digital, Analog, T1 or 60 ports IP, E1)0
480 hours enabledC

QNX OSF

TCP/IP Stackd

NP Voice:

NP Receptionist™

NP CLIF



(IP) SYSTEM EXPANSION

Part Number Discount Category MLP
51006450 B-HW

51006451 B-HW
51006453 B-HW

9109-012-001-NA A-HW

(IP) SPARE PARTS / FRU'S

Part Number Discount Category MLP
50004135 A-HW

50004557 A-SW

$3,500.00
$3,500.00
$2,700.00

$1,455.00

$412.00

$150.00

MITEL NUPOINT MESSENGER (REL. 7.0)

$2,170.00

$2,170.00

$1,674.00

$902.10

$255.44

$93.00

Description

Intel PIMG - Mitel DNIC 8 port

Unit

Intel PIMG - PBX / DSE 8 port

Unit

Intel PIMG - Analog 8 port
Unit

Digital Line Card (12 Circuit)

Description

NPM 8.0 HARD DISK DRIVE
SPARE

NPM 8.5 Base Software
(Media Only)

NOTE(S):| |

****In the U.S. Solution Provider Channeis only:m

ALL SYSTEM EXPANSION SALES MUST BE ORDERED DIRECT
FROM MITEL NETWORKS UNLESS OTHERWISE SPECIFIED. ***"
A system information report must accompany your order.

When expanding port capacity on a system using a PIMG unit for! |
integration (DNIC, DSE or Analog), the maximum number of
PIMG'si|

per system is six, for a total of 48 ports per system. T1

integrated| |

system may be expanded to 48 ports, IP and E1 integrated
systems may be expanded to 60 ports.

Notes

NOTE(S):0

Model 70IP - Use to add resources to an SX-200

NOTE(S):(

****In the U.S. Solution Provider Channels only:T
Unless otherwise specified -F

ALL SPARES FOR NEW SYSTEM SALES MUST BE |
ORDERED FROM WHOLESALE DISTRIBUTION.B
ALL ADDITIONS TO EXISTING SYSTEMS MUST BE |
ORDERED DIRECT MITEL NETWORKS,****:

A cuetam infarmatinn ranart maet arramnany vanre ardar
Notes

NOTE(S):0

Used to replace lost Base Software Kit (Rel 8.5).S
Includes Standard S/W CD, Prompt CD, Tech Docs CDS
Boot Floppy, NP Admin CDs and Start Here Guide.



MODEL 70 / 120R - OPTIONAL SOFTWARE

Part Number Discount Category MLP

54002061 A-SW $5,058.00
ALL LEGACY MODELS - COMMON OPTIOI
Part Number Discount Category MLP

50004912 A-SW $150.00
MODEL 120S / 640 - OPTIONAL SOFTWAR
Part Number Discount Category MLP

54002028 A-SW $6.533.00

Description
NPM 7.0,SRVC HRS,210 HR
EXP.MDL70-120R

$3,135.96

Description
NPM 7.0 DOC & S/W
Replacement Media Kit

$93.00

Description
NPM 7.0,NP NET
TCP/P,120S-640

$4,050.46

MITEL NUPOINT MESSENGER COMMON PRODUCT

NP COMMON PRODUCT - BASE SOFTWAF

Part Number Discount Category MLP
50005804 B-HW $370.00
50006141 B-HW $150.00

Description
$229.40 5330 IP Phone (Backlit)

$93.00 NP-UM R3.0 Base S/W
Media & Docs

Notes

NOTE(S):6

Use to increase hours on Madel 70 to 210 hours.[
Use to increase hours on Model 120R to 210 hours.

Notes

Notes

NOTE(S):6

Requires TCP/IP Stack (6490-120S-B1) and}
Ethernet Card (6262-01).

NOTE(S):.

For Software Options being ordered after a System Installation, (|
the Purchase Order must indicate the Hard Disk Serial NumberP
that can be obtained from the Customer's Mitel Mail System.

Notes

NOTE(S):6

Support for both MINET IP and SIP Protocols.0

Recommended Minimum System Software;

3300 ICP Release 8.0 (URT)L]

S$X-200 ICP Release 4.0 (UR3)1

5000 CP Release 2.40

Teleworker Release 4.5)

Supports 802 3af PoE. If local Power is required,S

Ethernet/AC Power Adapter and one of the Power Cords must
be purchased separately.d

-50005301 48VDC Ethernet P/S Universal, 100-240V 50-60 Hz6
-51005172 C7 Power Cord with NA Plug TypeP

-51000582 C7 Power Cord with UK Plug TypeP

-51004990 C7 Power Cord with Euro Plug TypeH

-51011501 C7 Power Cord with Australian Plug TypeS

Not supported on 3600 Hosted Key System,



50006233 B-HW $150.00 $93.00 NP-UM R4.0 BASE S/W
MEDIA

54003291 B-SW $2,500.00 $1,550.00 (AMC) Speech Auto
Attendant Base Opt

54004114 B-SW $4,600.00 $2,852.00 NP-UM Standard 3.0 base

Options bundle
NP COMMON PRODUCT - OPTIONAL SOF

Part Number Discount Category MLP Description Notes

50006233 B-HW $150.00 $93.00 NP-UM R4.0 BASE S/W
MEDIA

54003292 B-SW $1,000.00 $620.00 (AMC) Speech Auto
Attendant Ports

54003293 B-SW $500.00 $310.00 (AMC) Speech AA Corp Dir

. (50 names)

54003294 B-SW $8,000.00 $4,960.00 (AMC) Speech AA Corp Dir
(2000 names)

54003298 B-SW $0.00 $0.00 (AMC) Enable Presence
(Speech AA)

54003299 B-SW $4,600.00 $2,852.00 (AMC) Speech AA Base to
NPM Std Upgrade

54003300 B-SW $2,500.00 $1,550.00 (AMC) NuPoint Base to
Speech AA Upgrade

54003672 B-SW $35.00 $21.70 Nupoint Advanced UM User

54004054 B-SW $15.00 $9.30 4 Nupoint Speech AA Corp
Dir (1 Name)

54004055 B-SW $125.00 $77.50 Nupoint Speech AA Corp Dir
(10 Names)

54004106 B-SW $325.00 $201.50 NuPoint advanced UM 10
Users

54004107 B-SW $17.50 $10.85 NuPoint Standard UM 1 User

54004108 B-SW $150.00 $93.00 NuPoint Standard UM 10
Users

54004109 B-SW $600.00 $372.00 NuPoint Standard UM 50
Users

54004110 B-SW $40.00 $24.80 NuPoint Outbound Fax 1 User

54004111 B-SW $325.00 $201.50 NuPoint Outbound Fax 10
Users

54004112 B-SW $1,000.00 $620.00 NuPoint Outbound Fax 50
Users

54004113 B-SW $15,000.00 $9,300.00 NuPoint Standard UM
Unlimited

54004115 B-SW $5,000.00 $3,100.00 Nupoint Outbound Fax

Unlimited



NP COMMON PRODUCT - UPGRADES

Part Number

NP COMMON PRODUCT - HARDWARE

Part Number

54004117 B-SW
54004687 B-SW

54004965 B-SW
54005322 B-SW

Discount Category
54003384 B-SW

54003584 B-SW
54004511 B-SW
54004682 B-SW
54004683 B-SW
54004684 B-SW
54004685 B-SW
54004686 B-SW
54004688 B-SW

Discount Category
53002982 ND

53002983 ND

$35,000.00
$15,000.00

$2,500.00
$850.00

MLP
$750.00

$0.00

$0.00

$2,000.00

$20.00

$100.00

$200.00

$1,000.00

$30,000.00

MLP
$180.00

$495.00

$21,700.00

$9,300.00

$1,550.00

$527.00

$465.00

$0.00

$0.00

$1,240.00

$12.40

$62.00

$124.00

$620.00

$18,600.00

$180.00

$495.00

NP-UM Standard UM
Unlimited (640)

NP-UM Std - Std UM to Adv
UM Unlim users

640e AMC-NAS Activation
NP-UM STT Enbimt 1 A/C

Description

NPM IP 12.0 Std - 11.0 Base
Opt Upg

NUPOINT IP & 640 ARABIC
LANGUAGE

NuPoint 12.0 to NuPoint UM
3.0 Upgrade

NP-UM Std UM to Adv UM
Sys Upg

NP-UM Std UM to Adv UM 1
users

NP-UM Std UM to Adv UM 5
users

NP-UM Std UM to Adv UM 10
users

NP-UM Std UM to Adv UM 50
users

NP-UM 640 - Std UM to Adv
UM Unlim users

Description
X4150 HW Support tyr In
Wrnty Gold Upg

X4150 HW Support 3yr In
Wrnty Gold Upg

Notes

Notes

NOTE(S):0

r

The support uplifts must be purchased within a limted6

time of server purchase. Otherwise Re-enlistement supporti
packages must be purchased.!

These support packages are avaialble in specific regionst
only. Please consult the Sun Support datasheet and/oré

the support product bulletin for details.

NOTE(S):0

r

The support uplifts must be purchased within a limted6

time of server purchase. Otherwise Re-enlistement supporti
packages must be purchased.{

These support packages are avaialble in specific regionst
only. Please consult the Sun Support datasheet and/oré

the support product bulletin for details.



53002984 ND $1,125.00 $1,125.00 X4150 HW Support 5yr In NOTE(S):0
Wraty Gold Upg r
The support uplifts must be purchased within a limted6
time of server purchase. Otherwise Re-enlistement supportn
packages must be purchased.(
These support packages are avaialble in specific regionst
only. Please consult the Sun Support datasheet and/oré
the support product bulletin for details.

53002985 ND $360.00 $360.00 X4150 HW Support 1yr Gold NOTE(S):t
Re-enlist T
These support packages are avaialble in specific regions(]
only. Please consult the Sun Support datasheet and/oré
the support product bulletin for details.
53002986 ND $990.00 $990.00 X4150 HW Support 3yr Gold NOTE(S):t
Re-enlist r
These support packages are avaialble in specific regionsi)
only. Please consult the Sun Support datasheet and/oré
the support product bulletin for details.
53002987 ND $1,620.00 $1,620.00 X4150 HW Support 5yr Gold NOTE(S):t
Re-enlist r
These support packages are avaialble in specific regions()
only. Please consult the Sun Support datasheet and/or6
the support product bulletin for details.

NP COMMON PRODUCT - ADDITIONAL SC NOTE(S):F
All New Systems include American English Prompts at no
charge.| !
Additional Prompts for New Systems are chargeable and must beK
ordered separately.

Part Number Discount Category MLP Description Notes
50006233 B-HW $150.00 $93.00 NP-UM R4.0 BASE S/W
MEDIA
54004420 B-SW $800.00 $496.00 HP-UM Hyatt Custom
Prompts
54004421 B-SW $0.00 $0.00 NP-UM Hyatt Custom
Prompts UPDT
OTHER
Part Number Discount Category MLP Description Notes
50005791 B-HW $150.00 $93.00 NPM IP R12.0 BASE SW
MEDIA & DOCS
NP COMMON PRODUCT - SOFTWARE INT,
Part Number Discount Category MLP Description Notes
50006233 B-HW $150.00 $93.00 NP-UM R4.0 BASE S/W

MEDIA



WIRELESS SOLUTIONS - SPECTRALINK

SPECTRALINK NETLINK WIRELESS SERV
Part Number Discount Category MLP
51008199 C-HW-OEM

51008200 C-HW-OEM
51008201 C-HW-OEM

51008202 C-HW-OEM

51008206 C-HW-OEM

51009432 C-HW-OEM

51009433 C-HW-OEM

SPECTRALINK NETLINK WIRELESS TELE
Part Number Discount Category MLP

$1.950.00

$995.00
$1,750.00

$2,750.00

$60.00

$500.00

$1,000.00

$1,209.00

$616.90
$1,085.00

$1,705.00

$37.20

$310.00

$620.00

Description
SVP Server for 100+ users

OAl Server 64 users
OAl Server 128 users

QA Server 256 users

Rack Mount Kit for SVP or
OAl Server
SVP server for 10 users

SVP server for 20 users

Description

Notes

NOTE(S):0

The NetLink SVP Server provides SpectraLink VoiceS
Prioritization (SVP) , the Quality of Service (QOS)I
mechanism for Netlink wireless telephones.n

Supports up to 80 simulteaneous calls.0

Minimum of one SVP is required to support(]

NetLink €340 and i640 wireless phones on a Mitel ICP.6
One SVP is required per wireless subnet.t

Power supply sold separately.

NOTE(S):0

COpen Application Interface (OAl) facilitates text alertsT
when used with SpectralLink NetLink wireless telephones. !
Requires appropriate customer-provided software on)

a customer-provided server to communicate with(l

the OAl gateway.E

Power supply sold separately.

NOTE(S):0

Open Application Interface (QAl) facilitates text alertsT
when used with SpectraLink NetlLink wireless telephones. D)
Requires appropriate customer-provided software on)

a customer-provided server to communicate withi?

the OAl gateway.E

Power supply sold separately.

NOTE(S):e

Kit for mounting an SVP or OAl in a standard 19 inch rack.
NOTE(S).e

Power supply must be added separately.a

The North American power supply is part 51008221
NOTE(S):0

Power supply must be added separately.a

The North American power supply is part 51008221

Notes



51008180 C-HW-OEM

51008184 C-HW-OEM

51008185 C-HW-OEM

51008186 C-HW-OEM

51008187 C-HW-OEM

51008188 C-HW-OEM

51008198 C-HW-OEM

51008211 C-HW-OEM

51008217 C-HW-OEM

51009442 C-HW-OEM

51009443 C-HW-OEM

51009445 C-HW-OEM

$485.00

$630.00

$49.00

$90.00

$59.00

$59.00

$290.00

$20.00

$35.00

$399.00

$630.00

$299.00

$300.70

$390.60

$30.38

$55.80

$36.58

$36.58

$179.80

$12.40

$21.70

$247.38

$390.60

$185.38

@340 SpectralLink NetLink
802.11 Wireless Handset

i640 SpectraLink NetLink
802.11 Wireless Handset

Battery for NetLink e340
Battery for NetLink i640

Desktop base/charger,
NetLink €340

Desktop base/charger,
NetLink i640
Gang charger, NetlLink i640

Power supply for wireless
phone, UK, Sing, HK
Power supply for gang
charger, UK, Sing, HK
Configuration Cradle

h340 802.11 wireless handset

Quad Gang Charger, h340

NOTE(S).O

Minimum Software Required: 3300 ICP Release 5.111
Charger, power supply and battery sold separately.)

User and device licences required.[]

Must be used with access points that are SVP compliant.©
Spectralink technical certification required.

NOTE(S):]

With Push-to-talk

Minimum Software Required: 3300 |ICP Release 5.11;
Charger, power supply and battery sold separately.)

User and device licences required.)

Must be used with access points that are SVP compliant. i’
SpectralLink technical certification required.

NOTE(S):1)

Charger and power supply sold separately
NOTE(S):(}

Charger and power supply sold separately
NOTE(S):i}

Power supply sold separately

NOTE(S):.C

Power supply sold separately

NOTE(S):0

Simultaneously charges four NetLink i640 Wireless Telephonet’
Battery Packs in about 1.5 hours.4

Power supply sold separately.

NOTE(S):[)

Power supply must be ordered separately.Z

Allows configuration of all settings on a €340/h340/i6400
Uses a Windows-based GUI interface!]

Requires PC with serial connection(

North American power supply is 51008209

NOTE(S):0

Power supply must be ordered separately

Simultaneously charges four h340 batteries in about 1.5 hour.
Power supply for North America is 51008215



51011012 C-HW-OEM $645.00
51011013 C-HW-OEM $900.00
51011014 C-HW-OEM $825.00
SPECTRALINK NETLINK WIRELESS TELE
Part Numher Discount Category MLP
51008189 C-HW-OEM $29.00
51008190 C-HW-OEM $29.00
51008191 C-HW-OEM $49.00

$399.90 e340 Handset Kit, 2 Batteries,
Dual Charger, No P/S

$558.00 h340 Handset Kit, 2 Batteries,
Dual Charger, No P/S

$511.50 640 Handset Kit, 2 Batteries,
Dual Charger, No P/S

Description
$17.98 Clothing clip, NetLink e340

$17.98 Clothing clip with Lanyard,
NetLink i640

$30.38 Carrying case, NetlLink i640,
black

NOTE(S):T:

r

Kit Includes;t

€340 NetlLink 802.11 Wireless Handset (Qty. 1) (51008180)u
Battery for NetLink e340 (Qty. 2) (51008185).

Dual Charging Stand for €340 (Qty.1) (51009434)10

Does NOT include Power Adapters..

Requires Country-Specific Power Adapter to be orderedé
separately.C

This Kit should only be ordered for non-North Americani
Customers.

NOTE(S):s

r

Kit Includes:t

h340 Netlink 802.11 Wireless Handset (Qty. 1) (51009443)u
Battery for NetLink h340 (Qty. 2) (51009444).

Dual Charging Stand for h340 (Qty.1) (51009435)1

Does NOT include Power Adapters..

Requires Country-Specific Power Adapter to be ordered6
separately.(}

This Kit should only be ordered for non-North Americant
Customers.

NOTE(S):s

r

Kit Includes:t

i640 NetlLink 802.11 Wireless Handset (Qty. 1) (51008186)u
Battery for NetlLink i640 (Qty. 2) (51008186).

Dual Charging Stand for i640 (Qty.1) (51009436).

Does NOT include Power Adapters..

Requires Country-Specific Power Adapter to be ordered8
separately.[

This Kit should only be ordered for non-North Americani]
Customers.

Notes

NOTE(S):s

Spring loaded plastic clothing clip attaches to the back of(l
the Netlink e340 wireless phone

NOTE(S):s

Spring loaded plastic clothing clip attaches to the back of(}
the Netlink i640 wireless phone..

Includes plastic coiled lanyard.

NOTE(S):s

Leather case with spring-steel belt clip and detachable
coiled cord lanyard.



51008193 C-HW-OEM $45.00
51008195 C-HW-OEM $225.00
51008196 C-HW-OEM $225.00
51008197 C-HW-OEM $29.00
51008215 C-HW-OEM $30.00
51009434 C-HW-OEM $120.00
51009435 C-HW-OEM $94.00
51009436 C-HW-OEM $94.00
51009437 C-HW-OEM $30.00
51009438 C-HW-OEM $49.00
51009444 C-HW-OEM $90.00

MITEL MANAGED APPLICATION SERVER (MAS)

MAS APPLICATIONS: 6040 OFFICE SERVE
Part Number Discount Category MLP
50004800 C-HW-OEM $25.00

MAS APPLICATIONS: 6042 MANAGED VPB

Part Number Discount Category MLP
50004800 C-HW-OEM $25.00
53001276 C-SW-OEM $200.00

$27.90

$139.50

$139.50

$17.98

$18.60

$74.40

$58.28

$58.28

$18.60
$30.38

$55.80

$15.50

$15.50

$124.00

Carrying case, NetLink i640,
black with keypad cover

Noise Cancelling Headset

Over-the-ear Headset

2.5mm Headset Quick-
Disconnect Cord

Power supply for gang
charger, i640, NA
Dual Charging Stand, e340

Dual Charging Stand, h340
Dual Charging Stand, i640

Swivel Clip for e340/h340
Swivel Carry
Case,e340/h340,BIk leather

Battery for NetLink h340

Description
6000 MAS Release 6.1 S/IW
Install CD

Description

6000 MAS Release 6.1 S/W
Install CD

6042 Managed VPN - 1 End
Node - 1 Year Billed Annually

NOTE(S):[

Leather case with spring-steei belt clip and detachable(:
coiled cord lanyard and plastic keypad cover.
NOTE(S):[)

Over the head design, includes quick diconnect assembly]
and clothing clip.

NOTE(S).:

Includes quick diconnect assembly and clothing clip.
NOTE(S):0

Spare adapter cord for use with Noise Cancelling andd
Over-the-ear Headsets.

NOTE(S):(s

Power supply must be ordered separately()
NA Powersupply is part # 51008209
NOTE(S).O

Power supply must be ordered separately!)
NA Powersupply is part # 51008209
NOTE(S):2

Power supply must be ordered separately]
NA Powersupply is part # 51008209

NOTE(S):01
r
Leather case with swivel-style quick release belt clip

Notes

Notes

NOTE(S).C

This part is only orderable through the Mitel Networksy
Applications Management Center.(}

This part includes the software and licensing for onep
or more additional servers in 2 managed IPSec VPN.



MITEL LIVE BUSINESS GATEWAY

LIVE BUSINESS GATEWAY RELEASE

Part Number

Discount Category
54002210 B-SW

54002580 B-SW

MITEL MOBILE EXTENSION

MOBILE EXTENSION

Part Number

Discount Category
54002260 C-SW-OEM

54002261 C-SW-OEM
54002263 C-SW-OEM
54002711 C-SW-OEM
54002712 C-SW-OEM
54002713 C-SW-OEM
54002782 C-SW-OEM
54003576 B-SW
54003578 B-SW
54004101 B-SW

54004102 B-SW

MLP

MLP

$250.00

$2,000.00

$1,325.00
$825.00
$7,500.00
$1,250.00
$825.00
$1,625.00
$500.00
$400.00
$3,625.00
$1,625.00

$85.00

$155.00

$1,240.00

$821.50
$511.50
$4,650.00
$775.00
$511.50
$1,007.50
$310.00
$248.00
$2,247.50
$1,007.50

$52.70

Description Notes
LIVE BUSINESS GATEWAY NOTE(S):[}
10 user licenses r

This part can only be used with an LBG base pack, party
numbers 54002580 (LBG for use with Windows O/S) orf]
54002581 (L.BG for use with Mitel Standard Linux O/S)e
LBG licenses are concurrent user licenses, the numberp
of LBG licenses determine how many OCS users can bel]
connected to the LBG at one time

LIVE BUSINESS GATEWAY
WINDOWS VERSION inc 40
user licenses

Description Notes
(AMC)MOBILE EXTENSION

BASE 5 PACK

(AMC)MOBILE EXTENSION

5 CLIENT LIC

(AMC)MOBILE EXTENSION

50 CLIENT LIC

(AMC)MOBILE EXT BASE 5

PACK SX200 ICP

(AMC)MOBILE EXT 5

CLIENT LIC 8X200 ICP
(AMC)MOBILE EXT 10

CLIENT LIC $X200 ICP

MOBILE EXTENSION NOTE(S):0
COMPRESSION OPTION System wide compression option for ME Release 1.1 or above
Mobile Extension Client

License 5 Pack

Mobile Extension Client

License 50 Pack

MOBILE EXTEN 10 user
licenses(3300 ICP)

Mobile Client License 1 User



54004103 B-SW

54005296 B-SW

54005297 B-SW

54005298 B-SW

MITEL BORDER GATEWAY

TELEWORKER SOLUTION

Part Number

Discount Category
50004800 C-HW-OEM

52002657 B-SW
54003893 C-SW-OEM

54003894 C-SW-OEM
54003895 C-SW-OEM
54003896 C-SW-OEM
54003897 C-SW-OEM
54003898 C-SW-OEM
54003899 C-SW-OEM
54003904 C-SW-OEM
54003905 C-SW-OEM
54004001 B-SW

54004007 B-SW
54004491 B-SW
54004571 B-SW
54004572 B-SW
54004573 B-SW
54004575 B-SW
54004577 B-SW
54004578 B-SW

54004581 B-SW

$750.00
$100.00

$200.00

$1,000.00

MLP
$25.00

$1,250.00
$1,000.00

$8,500.00
$15,000.00
$26,000.00
$55,000.00
$90,000.00
$140,000.00
$0.00

$0.00
$350.00

$525.00
$50.00
$250.00
$150.00
$1,100.00
$4,750.00
$8,250.00
$0.00

$0.00

$465.00
$62.00

$124.00

$620.00

$15.50

$775.00
$620.00

$5,270.00
$9,300.00
$16,120.00
$34,100.00
$55,800.00
$86,800.00
$0.00
$0.00
$217.00

$325.50
$31.00
$155.00
$93.00
$682.00
$2,945.00
$5,115.00
$0.00

$0.00

Mabile Client License Up 10

Users
UC MOBILE USER

CONNECT UPLIFT(5 USER)

UC MOBILE USER

CONNECT UPLIFT(10

USER)
UC MOBILE USER

CONNECT UPLIFT(50

USER)

Description

6000 MAS Release 6.1 S/IW

Install CD

MBG Server Appliance
MBG Base Kit & 5 Client

Licenses

MBG 100 Client Licenses
MBG 200 Client Licenses
MBG 400 Client Licenses
MBG 1000 Client Licenses
MBG 2000 Client Licenses
MBG 4000 Client Licenses
Upgrade Mas 1.2 to MBG
Upgrade TW to MBG

MBG Enterprise SWA 1-year

MBG Enterprise SWA re-

enlist

Sip Trunking Channel Proxy
Mitel Border Gateway Base

MBG TW service 1 User
MBG TW service 10 User
MBG TW service 50 User
MBG TW service 100 User
TW 4.5 to MBG 5.2 Upgrade

MBG 5.0 to MBG 5.2 upgrade

Notes



54004582 B-SW $340.00
54005339 B-SW $250.00
SIP TRUCK PROXY
Part Number Discount Category MLP
52002657 B-SW $1,250.00
54005339 B-SW $250.00

MITEL CONTACT CENTER BUSINESS EDITION

CC MANAGEMENT BUSINESS EDITION (C

Part Number Discount Category MLP
51013320 B-SW $9,500.00
51013321 B-SW $500.00
54002590 B-SW $2,700.00
54002602 B-SW $1,600.00

$210.80

$155.00

$775.00
$155.00

$5,890.00

$310.00

$1.674.00

$992.00

MBG 5 session Compression
License
MBG Virtual Appliance

Description
MBG Server Appliance
MBG Virtual Appliance

Description
MCC BE: Start Pack-2 media,
5 Agts

MCC BE: 1 Agents Add-On

CCM BE: Base 5 Agt
Reporting, 5 Agt Desktop & 1
Supervisor

CCM BE: 5 Agent Reporting
Pack

Notes

NOTE(S):(

Contact Center Business Edition - CC BE - is a value
priced packager ‘

of core Contact Center capability targeted for Small
Businesses.

NOTE(S):(

(Formerly known as 6110 Contact Center Management)
Notes

NOTE(S):0

r

Contact Center Management Business Edition base sofiware is(]

a pre-requisite to purchasing the Multi Media CC BE starter(]

pack. Includes: Routing of 2 media: Email,[}

Fax and Web Chat routing options, and 5 agents with()

Outlook integration desktops.

NOTE(S):0

r

Contact Center Management Business Edltion base softwarerl
and Multi Media CC Business Edition starter packB

are pre-requisites to purchasing MCC BE: 1 Agents Add-On
NOTE(S):0

r

Mitel Contact Center Business Edition support:[)

* Max 25 agents(]

* Max 5 Supervisorse

* Single site deployment models only

NOTE(S):0

r

* Enables reporting on 5 additionai agents{:

*Contact Center Business Edition supports a max of 25 agents



54002603 B-SW $150.00
54002644 B-SW $200.00
INTERACTIVE CC BUSINESS EDITION (IC(
Part Number Discount Category MLP
54002608 B-SW $2,500.00
INTELLIGENT QUEUE BUSINESS EDITION
Part Number Discount Category mLP
54002609 B-SW $3,100.00
54002610 B-SW $2,000.00
CC MANAGEMENT BUSINESS EDITION (C:
Part Number Discount Category MLP

$93.00 CCM BE: 1 Supervisor
Desktop

$124.00 CCM BE: 5 Agent Desktop
Pack

Description
$1,550.00 (CC BE

Description
$1,922.00 1QBE

$1,240.00 1Q BE: Additional 2 Ports

Description

NOTE(S):[)

r

* Enables one additional supervisor desktopl)

*Contact Center Business Edt supports a max of 5 supervisors.
PRE-REQUISITE(S):

54002590 - CCM BE: Base 5 Agent Reporting, 5 Agent Desktop & 1 Supervisor (
NOTE(S):1

r

* Enables 5 additional agents desktops(

*Contact Center Business Edition supports a max of 25 agents.
PRE-REQUISITE(S):

54002590 - CCM BE: Base 5 Agent Reporting, 5 Agent Desktop & 1 Supervisor (

NOTE(S):[}

(Formerly known as 6115 Interactive Contact Center)

Notes

NOTE(S):0

* Enables dynamic agent and queue controli

* NOT SUPPORTED ON THE SX-200ICP1

PRE-REQUISITE(S):

54002590 - CCM BE: Base 5 Agent Reporting, 5 Agent Desktop & 1 Supervisor (
NOTE(S):(

(Formerly known as 6160 Intelligent Queue)

Notes

r

Base 1Q, 4 ports, Messaging & Reporting, Voice & WebS

Callback, ANI/DNIS routing, Collect Caller Entered Digits,t

and Remote Database Verlficatlon.v

and remote database verification.v

* Supports up to a max of 8 portsv

PRE-REQUISITE(S):

54002590 - CCM BE: Base 5 Agent Reporting, 5 Agent Desktop & 1 Supervisor (7
54002418 3300/IQ Port License (Qty 4)

NOTE(S):0

r

1Q BE: Supports a max of 8 portss

PRE-REQUISITE(S):

54002590 - CCM BE: Base 5 Agent Reporting, 5 Agent Desktop & 1 Supervisor (0
54002418 3300/IQ Port License (Qty 4).

54002609 1Q BE (Qty 1)

NOTE(S):(

{Formerly known as 6110 Contact Center Management)
Notes



51013314 B-SW

AGENT PORTAL ENTERPRISE EDITION (A

Part Number Discount Category MLP
51013314 B-SW

TRAFFIC ANALYSIS MODULE

Part Number Discount Category MLP
51014904 B-SW
51014905 B-SW
51014906 B-SW
51014908 B-SW

ACD PHONESET MANAGER

Part Number Discount Category MLP

$1.00

$1.00

$5,000.00

$1,600.00

$3,100.00

$7,100.00

$0.62 Cust Service Mgrto Cont Ctr  NOTE(S):g

$0.62 Cust Service Mgr to Cont Ctr

$3,100.00

$992.00

$1,922.00

$4,402.00

BE/EE Upg

Description

BE/EE Upg

Description
Salesforce.com Inter
Base(Server+5 Cals)

Salesforce.com Intergrated
Client-5 pack

Salesforce.com Intergrated
Client-10 pk

Salesforce.com Intergrated
Client-25 pk

Description

r

Commercial upgrade is being offered at 30% discount off thes
manufacturer list price (MLP). Given that each siteS
configuration is unique in size and features, each Contacte
Suite/Callview deployment must be mapped to Contact()
Center Business or Enterprise Edition functionality In order.

to provide an upgrade quote. Please Contact prairieFyre ate
renewal@prairieFyre.com for a quote. Once the functionalitys
mapping is complete, a quote with the number of upgraden
units required will be provided.

Notes

NOTE(S):g

r

Commercial upgrade is being offered at 30% discount off thes
manufacturer list price (MLP). Given that each siteS
configuration is unique in size and features, each Contacte
Suite/Callview deployment must be mapped to ContactD
Center Business or Enterprise Edition functionality in order.
to provide an upgrade quote. Please Contact pralrieFyre ate
renewal@prairieFyre.com for a quote. Once the functlonalitys
mapping is complete, a quote with the number of upgraden
units required will be provided.

Notes

NOTE(S):.0

r

Pre-reqs to purchasing this part is Contact(!
Center Management (CCM) or Call Accountingt
Base Software.

NOTE(S):0

r

Includes call contral, click to dial, screen pop, andp
call logging.

NOTE(S):0

r

Includes call control, click to dial, screen pop, andp
call logging.

NOTE(S):0

r

Includes call control, click to dial, screen pop, andp
call logging.

Notes



51014904 B-SW $5,000.00
51014905 B-SW $1,600.00
51014906 B-SW $3,100.00
51014908 B-SW $7,100.00
51014909 B-SW $12,850.00
51014910 B-SW $24,100.00

INTERACTIVE CC EE - VISUAL QUEUE
Part Number Discount Category MLP
51014243 B-SW $2,000.00

INTERACTIVE CC ENTERPRISE EDITION (|

Part Number Discount Category MLP

$3,100.00

$992.00

$1,922.00

$4,402.00

$7,967.00

$14,942.00

$1,240.00

Salesforce.com Inter
Base(Server+5 Cals)

Salesforce.com Intergrated
Client-5 pack

Salesforce.com Intergrated
Client-10 pk

Salesforce.com Intergrated
Client-25 pk

Salesforce.com Intergrated
Client-50 pk

Salesforce.com Intergrated
Client-100 pk

Description
MCC EE: SMS Routing
Option

Description

NOTE(S).0

r

Pre-reqs to purchasing this part is Contact!}
Center Management (CCM) or Call Accountingt
Base Software.

NOTE(S):0

r

Includes call control, click to dial, screen pop, andp
call logging.

NOTE(S):0

r

Includes call control, click to dial, screen pop, andp
call logging.

NOTE(S):0

r

Includes call control, click to dial, screen pop, andp
call logging.

NOTE(S):0

r

Includes call control, click to dial, screen pop, andp
call logging.

NOTE(S):0

r

Includes call control, click to dial, screen pop, andp
call logging.

Notes

NOTE(S):0

For EE and BE - pre-reqs are Contact Center(}
Management (CCM) base software, and MultiD
Media Contact Center Base software

NOTE(S):(

(Formerly known as 6115 Interactive Contact Center)
Notes



51300056 B-SW

$1.00

$0.62

MITEL CONTACT CENTER ENTERPRISE EDITION

CC MANAGEMENT ENTERPRISE EDITION

Part Number

Discount Category
51000575 B-SW

51003274 B-SW
51003275 B-SW
51006243 B-SW
51006244 B-SW
51006252 B-SW
51006253 B-SW

51006254 B-SW
51006255 B-SW

51010856 B-SW

MLP

$5,200.00
$3,200.00
$2,400.00
$1,450.00
$975.00
$2,850.00
$13,400.00

$14,500.00
$4,950.00

$415.00

$3,224.00
$1,984.00
$1,488.00

$899.00

$604.50
$1,767.00
$8,308.00

$8,990.00
$3,069.00

$257.30

CC Competitive
Displacement( 1 Unit)

Description
CCM EE: Enterprise Node

CCM EE: 1-5 Agents
CCM EE: 6-10 Agent
Upgrade

CCM EE: 51-75 Agent
Upgrade

CCM EE: 75-100 Agent
Upgrade

CCM EE: 26-50 Agent
Upgrade

CCM EE: 1-50 Agents
CCM EE: 1-75 Agents
CCM EE: 50 Agent Add-on
Pack

CCM EE: 26-50 Resillient
Agents Upgrade

NOTE(S): [}

r

This COP program provides a 30% discount off of the)
manufacturer’s list price (MLP) for any Contact Centert;
Enterprise Edition or Business Edition part purchased.(:
Given that each site configuration is unique in size and™
features, email your CDP request to
CIS_renewal_quotes@mitel.com and your competitive4
Contact Center products will be mapped to Contact4
Center Enterprise Edition or Business Edition products.l}
Proof of displacement(]

is required in the form of a screen capture of thee

"Help About” screen which shows the company name andd
license # in order to qualify for this special discount.

NOTE(S):

{(Formerly known as 6110 Contact Center Management)
Notes

NOTE(S).0

One 6110 CCM Enterprise Node is required per.

additional collection point.

NOTE(S):0

50 Agent Add-On Pack is for customers with more than 100)
agents - the number of agents above 100 will determine howt)
many 50 Agent Add-On Packs will need to be purchased.p
The 50 Agent Add-On Packs can only be purchased once you)
have licensed 100 agents.

NOTE(S):0

Notes:0

Required when upgrading the number of resilient CCM EEC
reporting agents from 25 to 50.



51010859 B-SW $1.00 $0.62 CC Business to Enterprise NOTE(S):0
Edition Upg Notes(]
To upgrade from Business Edition to Enterprise Edition(?
please contact Prairiefyre at renewal@prairieFyre.comp
for a quote. Please be advised that customersQ
will be charged the net difference between thei?
the manufacturer list price of the products they purchasedD
previously in Business Edition and the MLP of the same
products in Enterprise Edition, plus 10% for administrativer)

fees.
54002395 B-SW $16,500.00 $10,230.00 CCMEE: Enterprise Node 5
Pack
54002396 B-SW $1,400.00 $868.00 CCMEE: Enterprise Node  NOTE(S):0
Gateway r
Only available when the controller is used:(]
1) For secondary agents only,
2) For ACD paths only (no agents)e
3) For ACD paths and secondary agents only-no primary agents
54002397 B-SW $4,180.00 $2,591.60 CCM EE - Enterprise Node  NOTE(S):0
Gateway Upgrade r

Required to upgrade a 6110 CCM Ent Node G/W (54002396)("

to a full blow 6110 CCM Enterprise Node (51000575)
54002628 B-SW $4,000.00 $2,480.00 CCM EE: Flexible Reporting NOTE(S):0

Flexible Reporting is an add-on option to Contact Center

Management Enterprise Edition

9146-600-401-NA B-SW $5,300.00 $3,286.00 CCM EE: 1-10 Agents
9146-600-402-NA B-SW $10,900.00 $6,758.00 CCM EE: 1-25 Agents
9146-600-403-NA B-SW $15,000.00 $9,300.00 CCM EE: 1-100 Agents
9146-600-405-NA B-SW $6,150.00 $3,813.00 CCM EE: 11-25 Agent
Upgrade
RESILIENT CCM ENTERPRISE EDITION (R
Part Number Discount Category MLP Description Notes
51010851 B-SW $350.00 $217.00 CCM EE: 6-10 Resillient NOTE(S):0
Agents Upgrade Notes:0

Required when upgrading the number of resllient CCM EE[
reporting agents from 5 to 10.
51010855 B-SW $925.00 $573.50 CCM EE: 11-25 Resillient NOTE(S):0
Agents Upgrade Notes:0
Required when upgrading the number of resilient CCM EED
reporting agents from 10 to 25.
51010857 B-SW $180.00 $111.60 CCM EE: 51-75 Resillient NOTE(S):0
Agents Upgrade Notes:0
Required when upgrading the number of resilient CCM EE(}
reporting agents from 50 to 75.



51010858 B-SW $85.00 $52.70 CCM EE: 76-100 Resillient  NOTE(S):0
Agent Upgrade Notes:5
Required when upgrading the number of resilient CCM EE!
reporting agents from 75 to 100,

54002401 B-SW $480.00 $297.60 CCM EE: 1-5 Resilient Agents NOTE(S):0
1

Enables Contact Center Management - Historical Reporting, (|
Real-time Monitoring and Agent Forecasting on the agents,
secondary controller.0)

Prerequisite:t

Contact Center Management (6110)

54002402 B-SW $795.00 $492.90 CCM EE:; 1-10 Resilient NOTE(S):0
Agents 0
Enables Contact Center Management - Historical Reporting, 0
Real-time Monitoring and Agent Forecasting on the agents,
secondary controller.(
Prerequisite:t
Contact Center Management (6110)

54002403 B-SW $1,635.00 $1,013.70 CCM EE: 1-25 Resilient NOTE(S):0
Agents ]
Enables Contact Center Management - Historical Reporting, 0
Real-time Monitoring and Agent Forecasting on the agents,
secondary controller.C)
Prerequisite:t
Contact Center Management (6110)

54002404 B-SW $2,010.00 $1,246.20 CCM EE: 1-50 Resilient NOTE(S):0
Agents O
Enables Contact Center Management - Historical Reporting,5
Real-time Monitoring and Agent Forecasting on the agents,
secondary controller.)
Prerequisite:t
Contact Center Management (6110)

54002405 B-SW $2,175.00 $1,348.50 CCM EE: 1-75 Resilient NOTE(S):0
Agents -

Enables Contact Center Management - Historical Reporting,C

Real-time Monitoring and Agent Forecasting on the agents,

secondary controller.C

Prerequisite:t

Contact Center Management (6110)

54002406 B-SW $2,250.00 $1,395.00 CCM EE: 1-100 Resilient NOTE(S):0
Agents 0
Enables Contact Center Management - Historical Reporting,
Real-time Monitoring and Agent Forecasting on the agents,
secondary controller.n
Prerequisite:t
Contact Center Management (6110)



54002407 B-SW $743.00

INTERACTIVE CC ENTERPRISE EDITION (!

Part Number Discount Category MLP
51001851 B-SW $5,700.00
51300056 B-SW $1.00
54002398 B-SW $18,100.00
54002399 B-SW $1,500.00

VISUAL QUEUE ENTERPRISE EDITION
Part Number Discount Category MLP
54002611 B-SW $2,000.00

$460.66

$3,534.00
$0.62

$11,222.00

$930.00

$1,240.00

CCM EE: 50 Resilient Agent
Add-On Pack

Description

ICC EE

CC Competitive
Displacement( 1 Unit)

ICC EE: 5 Pack

ICC EE: Gateway

Description
ICC EE: Visual Queue

NOTE(S):(1

r

Enables Contact Center Management - Historical Reporting, [}
Real-time Monitoring and Agent Forecasting on the agents,
secondary controller.C

Prerequisite:t

Contact Center Management (6110)

NOTE(S):/

(Formerly known as 6115 Interactive Contact Center)
Notes

NOTE(S):0

r

This CDP program provides a 30% discount off of the!)
manufacturer's list price (MLP) for any Contact Center!(!
Enterprise Edition or Business Edition part purchased.O
Given that each site configuration is unique in size and()
features, email your CDP request toD
CIS_renewal_quotes@mitel.com and your competitive4
Contact Center products will be mapped to Contact4
Center Enterprise Edltion or Business Edition products.(
Proof of displacement(]

is required in the form of a screen capture of thee

"Help About” screen which shows the company name andm
license # in order to qualify for this special discount.

NOTE(S).0

One ICC EE is required for every 3300 controller thatp

has primary agents on it.

NOTE(S):0

r

Only available when the controller Is used:

1) For secondary agents only,

2) For ACD paths only (no agents)e

3) For ACD paths and secondary agents only-no primary agents

Notes

NOTE(S):0

r

Interactive Contact Center Enterprise Edition is ae
prerequisite to Visual Queue.[

One Visual Queue license required per)

controller with agents and queues.C}

For existing Contact Center Management Enterprise Edition(]
customers a valid CCM EE- 5 digit software site key isi2
required at time of order.



54002612 B-SW $6,500.00
54002613 B-SW $800.00
54002614 B-SW $1,400.00

INTELLIGENT QUEUE ENTERPRISE EDITH

Part Number Discount Category MLP
54002615 B-SW $2,000.00
54002616 B-SW $2,500.00
54002617 B-SW $2,500.00

$4,030.00 ICC EE: Visual Queue Add-on NOTE(S):0

$496.00

$868.00

$1,240.00

$1,550.00

$1,550.00

- 5 Pack

ICC EE: Visual Queue
Gateway

ICC EE: Visual QueueGW
Upgrade

Description
IQ EE: Messaging and
Reporting

1Q EE: Voice Callback

1Q EE: Web Callback

r
Interactive Contact Center Enterprise Edition is arl
prerequisite to Visual Queue.a

One Visual Queue license required per)

controller with agents and queues.(}

For existing Contact Center Management Enterprise Edition|)
customers a valid CCM EE- 5 digit software site key isD
required at time of order.

NOTE(S):0

r

* Interactive Contact Center Enterprise Edition is at
prerequisite to Visual Queue.a

* Only available when the controller is used:0

a) For secondary agents only.

b) For ACD paths only (no agents)e

¢) For ACD paths & secondary agents only (no primary agents).
* For existing Contact Center Management Enterprise Edltions
customers a valid CCM EE- 5 digit software site key sl
required at time of order.

NOTE(S):0

r

Required to upgrade to a ICC EE: Visual Queue (54002611)1
from a ICC EE: Visual Queue Gateway (54002613)
NOTE(S):(

(Formerly known as 6160 Intelligent Queue)
Notes

NOTE(S):g

r

* If ordering as an add on for an existing 1Q EE customerr?
the 5 digit software site key is required at time of order.
NOTE(S):0

r

* If ardering as an add on for an existing 1Q EE customer!}
the 5 digit software site key is required at time of order.s
PRE-REQUISITE(S):s

54002632 |Q EE: Base S/W with RADs (Qty 1)

NOTE(S):0

r

* If ordering as an add on for an existing 1Q EE customert
the 5 digit software site key is required at time of order.s
PRE-REQUISITE(S):s

54002632 1Q EE: Base S/W with RADs (Qty 1)



54002618 B-SW

54002619 B-SW

54002620 B-SW

54002621 B-SW

54002622 B-SW

$1,500.00

$1,500.00

$2,500.00

$3,000.00

$4,000.00

$930.00 1Q EE: ANI/DNIS Routing
$930.00 IQ EE: Caller Entered Digits

$1,550.00 1Q EE: Remote DB
Verification

$1,860.00 1Q EE: Agent Call Recording

$2,480.00 1Q EE: 4 Additional Ports

NOTE(S):0

0

* If ordering as an add on for an existing 1Q EE customerQ
the 5 digit software site key is required at time of order.s
PRE-REQUISITE(S):s

54002632 1Q EE: Base S/W with RADs (Qty 1)

NOTE(S):0

[l

*If ordering as an add on for an existing |Q EE customerl
the 5 digit software site key is required at time of order.s
PRE-REQUISITE(S):s

54002632 1Q EE: Base S/W with RADs (Qty 1)
NOTE(S):0

o

* For ANI/DNIS verification, 54002618-1Q EE:ANI/DNIS Routing.
is required.C

* For verification against caller entered digitst

54002619 - 1Q EE: Caller Entered Digits ig requiredt)

* If ordering as an add on for an existing 1Q EE customer(d
the 5 digit software site key is required at time of order.s
PRE-REQUISITE(S):s

54002632 |Q EE: Base S/W with RADs (Qty 1)

NOTE(S):0

* Call Recording requires dedicated 1Q EE ports()

* Each IQ EE port requires a 54002418 - 3300/1Q Port License.
* If ordering as an add on for an existing IQ EE customer!(]

the 5 digit sofiware site key is required at time of order.s
PRE-REQUISITE(S):s

54002632 1Q EE: Base S/W with RADs (Qty 1)

NOTE(S):0

]

* Each 1Q EE port requires a 54002418 - 3300/1Q Port License.
* If ordering as an add on for an existing 1Q EE customer(l

the 5 digit software site key is required at time of order.s
PRE-REQUISITE(S):s

54002632 1Q EE: Base S/W with RADs (Qty 1)4

54002418 3300/1Q Port License (Qty 4)



54002623 B-SW $17,750.00 $11,005.00 1Q EE: The Works INCLUDE(S):D
54002632 1Q EE: Base S/W with RADs (Qty 1)4
54002615 1Q EE: Messaging and Reporting (Qty 1)t
54002616 1Q EE: Voice Callback (Qty 1)C
54002617 1Q EE: Web Callback (Qty 1))
54002618 1Q EE: ANI/DNIS Routing (Qty 1)g
54002619 1Q EE: Caller Entered Digits (Qty 1)}
54002620 1Q EE: Remote DB Verificatlon (Qty 1)
54002621 1Q EE: Agent Call Recording (Qty 1))
54002622 1Q EE: 4 Additional Ports (Qty 1)4
NOTE(S):0
r
* If ordering as an add on for an existing CCM EE customer.
the 5 digit software site key is required at time of order.s
PRE-REQUISITE(S):s
54002418 3300.1Q Port License (Qty 8)

54002624 B-SW $2,500.00 $1,550.00 1Q EE: Enterprise Node NOTE(S):0
r
* Enables the connection to an additional 3300 ICPd
* One IQ EE: Enterprise Node license required per4
additional 3300 ICP

54002625 B-SW $1,000.00 $620.00 IQ EE: Gateway Enterprise  NOTE(S).0
Node r
* Only available when the controller is used:)
1) For secondary agents onlyn
2) For ACD paths only (no agents)e
3) For ACD paths and secondary agents only-no primary agents.
PRE-REQUISITE(S):s
54002632 IQ EE: Base S/W with RADs (Qty 1)

54002626 B-SW $1,650.00 $1,023.00 1Q EE: GW Enterprise Node NOTE(S):0
Upg r
* Required to upgrade a 54002625 - 1Q EE: Gateway Enterprise.
Node to a 54002624 - |Q EE: Enterprise Node4
PRE-REQUISITE(S):s
54002632 1Q EE: Base S/W with RADs (Qty 1)

54002632 B-SW $3,000.00 $1,860.00 1Q EE: Base S/W with RADs NOTE(S):0
r
* Includes 4 portsP
* Each port requires a - 54002418 - 3300 IQ Port Licensel]
* Enables the connection to one 3300 ICP, to connectt
to additional 3300 ICP’s - 54002624 - |Q EE:Enterprise Nodes
license is required per additional 3300 ICP.

MULTIMEDIA CC ENTERPRISE EDITION (N NOTE(S):(

(Formerly known as 6150 Multimedia Contact Center)
Part Number Discount Category MLP Description Notes



51002443 B-SW $6,000.00
51002445 B-SW $2,000.00
51004985 B-SW $2,000.00
51005871 B-SW $2,000.00
51006248 B-SW $7,500.00
51006249 B-SW $15,000.00
51006260 B-SW $24,000.00
51006261 B-SW $24,000.00
51006262 B-SW $24,000.00
51006273 B-SW $36,000.00
51011543 B-SW $15,000.00

CC SCHEDULING ENTERPRISE EDITION (i

Part Number Discount Category MLP
51006245 B-SW $2,300.00

$3,720.00 MCC EE: Routing Engine with NOTE(S):0

$1,240.00

$1,240.00
$1,240.00

$4,650.00
$9,300.00
$14,880.00
$14,880.00
$14,880.00
$22,320.00

$9,300.00

$1,426.00

5CAL's

MCC EE:
Option

Email Routing

MCC EE:
Option
MCC EE:

Web Chat Routing
Fax Routing Option

MCC EE: 6-10 Agents
MCC EE: 11-25 Agents
MCC EE: 26-50 Agents
MCC EE: 51-75 Agents
MCC EE: 76-100 Agents
MCC EE: 50 Agent Add-On
Pack

MCC EE The Works

Description
CCS EE: 26-50 Agent
Upgrade

Minimum requirement Microsoft SQL Server 2000** witht
appropriate SQL Cllent Access Licenses.H

**Microsoft Windows 2000 Server required.|

Existing 6100 CCS customers must provide their 6110 CCMi:
license number.()

PRE-REQUISITE(S):s

51003274 - 6110 CCM - 1-5 Agents (Qty 1).
9146-600-401-NA - 6110 CCM - 1-10 Agents (Qty 1)8
9145-600-402-NA - 6110 CCM - 1-25 Agents (Qty 1)8
51006253 - 6110 CCM 1-50 Agents (Qty 1))

51006254 - 6110 CCM - 1-75 Agents (Qty 1)l
9146-600-403-NA - 6110 CCM - 1-100 Agents (Qty 1)

NOTE(S):0

The 51002443 - 6150 MCC - Rauting Engine s/W w/l)

5 Muitimedia Agent Pack must also be ordered.)

If you are an existing 6150 MCC customerx

please provide your 6150 MCC license number..

PRE-REQUISITE(S):s

51002443 - 6150 MCC - Routing Engine w/ 5 Multimedia Agent Pack (Qty 1)

PRE-REQUISITE(S):s
51002443 6150 MCC - Routing Engine w/ 5 Multimedia Agent Pack (Qty 1)
PRE-REQUISITE(S):s
51002443 - 6150 MCC - Routing Engine w/ 5 Mutlimedia Agent Pack (Qty 1)

NOTE(S):0

50 Agent Add-On Pack is for customers with more than 100)
agents - the number of agents about 100 will determine howe
many 50 Agent Add-On Packs will need to be purchased.p
The 50 Agent Add-On Pakcs can only be purchased once you)
have licensed 100 agents.

NOTE(S):0

r

Includes: 10 MCC Agents, Email, Web Chat and.
SMS Routing Options.

NOTE(S):(

(Formerly known as 6120 Contact Center Scheduling)
Notes



51006246 B-SW

51006247 B-SW

51006256 B-SW

51006258 B-SW

51006259 B-SW

51006270 B-SW

51006271 B-SW

$2,125.00
$1,500.00

$5,650.00

$7,500.00

$9,200.00

$10,200.00

$4,950.00

$1,317.50

$930.00

$3,503.00

$4,650.00

$5,704.00

$6,324.00

$3,069.00

CCS EE: 51-75 Agent
Upgrade

CCS EE: 75-100 Agent
Upgrade

CCS EE: Schedule 1-25
Agents

CCS EE: Schedule 1-50
Agents

CCS EE: Schedule 1-75
Agents

CCS EE: Schedule 1-100
Agents

CCS EE: 50 Agent Add-On
Pack

NOTE(S):0

A minimum of 5 days of instructor led onsite end-userp
training, OR 20 hours of instructor led web based4
end-user training is required when purchasing this product.s
Contact prairieFyre at Training@prairieFyre.com for full!
details.

NOTE(S):0

A minimum of 5 days of instructor led onsite end-userp
training, OR 20 hours of instructor led web based4
end-user training is required when purchasing this product.s
Contact prairieFyre at Training@prairieFyre.com for full!
details.

NOTE(S):0

A minimum of 5 days of instructor led onsite end-userp
training, OR 20 hours of instructor led web based4
end-user training is required when purchasing this product.s
Contact prairieFyre at Training@prairieFyre.com for fulll
details.

NOTE(S):0

A minimum of 5 days of instructor led onsite end-userp
training, OR 20 hours of instructor led web based4
end-user training is required when purchasing this product.s
Contact prairieFyre at Training@prairieFyre.com for fulll
details.

NOTE(S):0

50 Agent Add-On Pack is for customers with more than 1001
agents - the number of agents above 100 will determine how.
many 50 Agent Add-On Packs will need to be purchased.p

A minimum of 5 days of instructor led onsite end-userp
training, OR 20 hours of instructor led web based4

end-user training is required when purchasing this product.s
The 50 Agent Add-On Packs can only be purchased once you!
have licensed 100 agents.



51011431 B-SW $8,000.00
CC SCHEDULE ADHERENCE ENTERPRISE
Part Number Discount Category MLP
51006272 B-SW $5,300.00
51014242 B-SW $5,300.00
CC ENTERPRISE EDITION SQL SERVER ((
Part Number Discount Category MLP
9146-600-411-NA B-SW $380.00
9146-600-412-NA B-SW $3,100.00

CC ENTERPRISE EDITION HIGH AVAILABI

$4,960.00

$3.286.00

$3,286.00

$235.60

$1.922.00

CIS 3rd Party WFM
Integration

Description
CCS EE: Schedule
Adherence

Employee Portal

Description
CCM EE: SQL Client Access
License (CAL)

CCM EE: SQL Server w/5
CAL's

NOTE(S):0

Pre-qualification is required when purchasing this product.s
Contact prairieFyre at ProfessionalServices@prairieFyre.coms
for full details.

Integration applicable only toi}

Verint/Witness/Blue Pumpkin Impact 360 or [EX TotalViewt !
PRE-REQUISITE(S):

Requires as minimum ownership of CCM partsi}

Requires 2 days Professional Services (mandatory)4

A 5 digit site license key is required when ordering

Notes

NOTE(S):e

Contact Center Scheduling Enterprise Edition.

is a prerequisite.!]

A minimum of 3 days of instructor led onsite end-userp
training, OR 8 hours of instructor led web based)

end-user training is required when purchasing this product.

NOTE(S):.0

r

Contact Center Management (CCM) base software)
and WorkForce Management Scheduling (WFS)c
are pre-requisites to purchasing this part.

Notes

NOTE(S):0

Add-on SQL Client licensing may be required for SQLL1
Server 2000 (9146-600-412-NA) as follows:c

One Client Access License is required for each!)
supervisor / agent (beyond the 5 licenses included)
who is running reports or accessing thes

Yoursite database in the 6110 CCM.

NOTE(S):0

SQL Server 2000 with 5 SQL Client Access Licenses™ (]
**Microsoft Windows 2000 Server required(]

Required if: (and/or)z

Mulit-site contact center configuration(}

Contact centers with 5+ supervisors requiring)

reporting capabilities

Contact centers that plan to store 2+ years of(}
summarized historical datal

Contact centers that share enterprise data.

Contact centers with 6120 CCS scheduling capabilitiesp
Contact centers with 6150 MCC mulitmedia



Part Number Discount Category MLP
51011589 B-SW

CC MANAGEMENT BUSINESS EDITION (C:

Part Number Discount Category MLP
51013314 B-SW

AGENT PORTAL ENTERPRISE EDITION (A

Part Number Discount Category MLP

$28,800.00

$1.00

Description
$17,856.00 High Availability

Description
$0.62 Cust Service Mgr to Cont Ctr
BE/EE Upg

Description

Notes

NOTE(S):0

r

High Availability Includes:

5 days Professional Services,

Assessment of MSC environment and.

fault tolerant/high availability needsD

Installation and commissioning of CIS software()

in MSC environment

Ability to run CIS software in a hot/cold environmentp
Provides a second instance of the CIS software runningw
in a clustered environment:

Upgrade from standard to premium 24-7 maintenance for thes
first year (premium maintenance is required for futurew
support/upgrades)

PRE-REQUISITE(S):

CCM and/or 1Q (Note: ICC will be supported) (Qty 1)1
Microsoft Clustering Servicesi

Windows 2003 Enterprise server (Qty 2)01

Windows SQL Standard Edition or Greater (Qty 2)01
Dedicated Storage Device e.g. SAN Drive (Qty 1)

NOTE(S):(

{Formerly known as 6110 Contact Center Management)
Notes

NOTE(S):g

r

Commercial upgrade Is being offered at 30% discount off the!;
manufacturer list price (MLP). Given that each sitet
configuration is unique in size and features, each Contacte
Suite/Callview deployment must be mapped to Contact(l
Center Business or Enterprise Edition functionality in order.

to provide an upgrade quote. Please Contact prairleFyre ate
renewal@prairieFyre.com for a quote. Once the functionalityD
mapping is complete, a quote with the number of upgrade
units required will be provided.

Notes



51013314 B-SW

TRAFFIC ANALYSIS MODULE
Part Number Discount Category
51014904 B-SW

51014905 B-SW

51014906 B-SW

51014908 B-SW

ACD PHONESET MANAGER
Part Number Discount Category
51014904 B-SW

51014905 B-SW

51014906 B-SW

MLP

MLP

$1.00

$5,000.00

$1,600.00

$3,100.00

$7.100.00

$5.000.00

$1,600.00

$3,100.00

$0.62 Cust Service Mgr to Cont Ctr

$3,100.00

$992.00

$1,922.00

$4,402.00

$3,100.00

$992.00

$1,922.00

BE/EE Upg

Description
Salesforce.com Inter
Base(Server+5 Cals)

Salesforce.com Intergrated
Client-5 pack

Salesforce.com Intergrated
Client-10 pk

Salesforce.com Intergrated
Client-25 pk

Description
Salesforce.com Inter
Base(Server+5 Cals)

Salesforce.com Intergrated
Client-5 pack

Salesforce.com Intergrated
Client-10 pk

NOTE(S):g

r

Commercial upgrade is being offered at 30% discount off thed
manufacturer list price (MLP). Given that each sitet
configuration is unique in size and features, each Contacte
Suite/Callview deployment must be mapped to Contact(]
Center Business or Enterprise Edition functionality in order.

to provide an upgrade quote. Please Contact prairleFyre ate
renewal@prairieFyre.com for a quote. Once the functionality(’
mapping is complete, a quote with the number of upgradeQ
units required will be provided.

Notes

NOTE(S).0

r

Pre-reqs to purchasing this part is Contacti)
Center Management (CCM) or Call Accountingt
Base Software.

NOTE(S):0

r

Includes call control, click to dial, screen pop, andp
call logging.

NOTE(S):0

r

Includes call control, click to dial, screen pop, andp
call logging.

NOTE(S):0

r

Includes call control, click to dial, screen pop, andp
call logging.

Notes

NOTE(S):0

r

Pre-reqs to purchasing this part is Contact}
Center Management (CCM) or Call Accountingt
Base Software.

NOTE(S):0

r

Includes call control, click to dial, screen pop, andp
call logging.

NOTE(S):0

r

Includes call cantrol, click to dial, screen pop, andp
call logging.



51014908 B-SW $7,100.00
51014909 B-SW $12,850.00
51014910 B-SW $24,100.00

INTERACTIVE CC EE - VISUAL QUEUE
Part Number Discount Category MLP
51014243 B-SW $2,000.00

$4,402.00

$7,967.00

$14,942.00

$1,240.00

MITEL CONTACT CENTER - COMMON COMPONENTS

CONTACT CENTER WALLBOARDS
Part Number Discount Category MLP
51003519 B-HW $6,500.00

TRAFFIC ANALYSIS MODULE

Part Number Discount Category MLP
51009562 C-SW-OEM $400.00
51014904 B-SW $5,000.00

$4,030.00

$248.00

$3,100.00

Salesforce.com Intergrated
Client-25 pk

Salesforce.com Intergrated
Client-50 pk

Salesforce.com Intergrated
Client-100 pk

Description
MCC EE: SMS Routing
Option

Description
SPECTRUM 4 |P ENBL TRI-
COLOR WALL SIGN"

Description

Traffic Analysis Mod 1
TSPAN 24 Trunk Pk
Salesforce.com Inter
Base(Server+5 Cals)

NOTE(S):0

r

Includes call control, click to dial, screen pop, andp
call logging.

NOTE(S).0

r

Includes call control, click to dial, screen pop, andp
call logging.

NOTE(S):0

r

Includes call control, click to dial, screen pop, andp
call logging.

Notes

NOTE(S):0

For EE and BE - pre-regs are Contact Center[)
Management (CCM) base software, and Multio
Media Contact Center Base software

NOTE(S):(

This section contains product that is available to both{
Contact Center Business Edition and Contact Center
Enterprise Edition.C

For products specific to either CC BE or CC EE, please
refer tof

those specific sections of the price book.

Notes

Notes

NOTE(S):.0

One required per TSPAN (a grouping of 24 channels - T1)
NOTE(S):0

r

Pre-regs to purchasing this part is Contact(;

Center Management (CCM) or Call Accountingt

Base Software.



51014905 B-SW

51014906 B-SW

51014908 B-SW

ACD PHONESET MANAGER
Part Number Discount Category
51011582 B-SW

51011583 B-SW

MLP

$1.600.00

$3,100.00

$7,100.00

$1,000.00

$1,950.00

$992.00 Salesforce.com Intergrated
Client-5 pack

$1,922.00 Salesforce.com Intergrated
Client-10 pk

$4,402.00 Salesforce.com Intergrated
Client-25 pk

Description
$620.00 CC Screenpop 5 Pack

$1,209.00 CC Screenpop 10 Pack

NOTE(S):0

r

Includes call control, click to dial, screen pop, andp
call logging.

NOTE(S):0

¢

Includes call control, click to dial, screen pop, andp
call logging.

NOTE(S):0

r

Includes call control, click to dial, screen pop, andp
call logging.

Notes

NOTE(S):0

CC Screen Pop includes passing ANI,DNIS and Collected Digits.
(Verified or Non-Verified) Parameters.(

Launch an Executable e.g. Outlook and Goldmine(:
Launch a URL.

Launch a CRM Applicationm

PRE-REQUISITE(S):

CCM Base Software

CC PhoneSet Managerr

*Collected Digits requires Intelligent Queueg

with Collect Caller Entered Digits Option

NOTE(S):0

CC Screen Pop includes passing ANILDNIS and Collected Digits.
(Verified or Non-Verified) Parameters:||

Launch an Executable e.g. Outlook and Goldmine(:
Launch a URL.

Launch a CRM Appllicationm

PRE-REQUISITE(S):

CCM Base Software

CC PhoneSet Managerk

* Collected Digits requires Intelligent Queue)

with the Collect Caller Entered Digits option



51011584 B-SW

51011585 B-SW

51011586 B-SW

51011587 B-SW

$4,750.00 $2,945.00 CC Screenpop 25 Pack

$9,250.00 $5,735.00 CC Screenpop 50 Pack

$18,000.00 $11,160.00 CC Screenpop 100 Pack

$5,000.00 $3,100.00 CC Screenpop Microsoft
CRM Connector

NOTE(S):0
CC Screen Pop includes passing ANILDNIS and Collected Digits.
(Verified or Non-Verified) Parameters:(J

Launch a URLD

Launch a CRM Applicationm
PRE-REQUISITE(S):

CCM Base Software

CC PhoneSet Managerk

*Collected Digits requires Intelligent Queuen
with the Collect Caller Entered Digits option

NOTE(S):0

CC Screen Pop includes passing ANILDNIS and Collected Digits.
(Verified or Non-Verified) Parameters: (0

Launch an Executable e.g. Outlook and Goldminel
Launch a URLD

Launch a CRM Applicationm

PRE-REQUISITE(S):

CCM Base Software

CC PhoneSet Managerk

*Collected Digits requires Intelligent Queuen

with the Caller Entered Digits option

NOTE(S):.0

CC Screen Pop includes passing ANLDNIS and Collected Digits.
(Verified or Non-Verified) Parameters:()

Launch an Executable e.g. Outlook and Goldminel
Launch a URLT

Launch a CRM Applicationm

PRE-REQUISITE(S):

CCM Base Software

CC PhoneSet Managerk

*Collected Digits requires Intelligent Queuen

with the Collect Caller Entered Digits option

NOTE(S).0

Pre-qualification is required when purchasing this product.(
Contact prairieFyre at ProfessionalServices@prairieFyre.comr
for full details.

CC Screenpop Includesil

1 Day Professional Services(s

PRE-REQUISITE(S):

51011582 - CC Screenpop 5 Pack or (Qty 1)(

51011583 - CC Screenpop 10 Pack or (Qty 1)t

51011584 - CC Screenpop 25 Pack or (Qty 1)}t

51011585 - CC Screenpop 50 Pack or (Qty 1)t

51011586 - CC Screenpop 100 Pack (Qty 1)



51011588 B-SW

51012491 B-SW

51012492 B-SW

51014904 B-SW

51014905 B-SW

51014906 B-SW

$5,000.00

$1,430.00

$3,000.00

$5,000.00

$1,600.00

$3,100.00

$3,100.00 CC Screenpop
Salesforce.com Connector

$886.60 CC ScreenPop API Client
DLL (5 pack)

$1,860.00 CC ScreenPop API Server
DLL

$3,100.00 Salesforce.com Inter
Base(Server+5 Cals)

$992.00 Salesforce.com Intergrated
Client-5 pack

$1,922.00 Salesforce.com Intergrated
Client-10 pk

NOTE(S):0

Pre-qualification is required when purchasing this product.()
Contact prairieFyre at ProfessionalServices@prairieFyre.com
for full details.

CC Screenpop IncludesD

1 Day Professional Services(]

PRE-REQUISITE(S):

51011582 - CC Screenpop 5 Pack or (Qty 1)C

51011583 - CC Screenpop 10 Pack or (Qty 1)t

51011584 - CC Screenpop 25 Pack or (Qty 1)t

51011585 - CC Screenpop 50 Pack or (Qty 1)t

51011586 - CC Screenpop 100 Pack (Qty 1)

NOTE(S):0

Prereqs:0

For contact center environments, requires that CCM Base(l
software be purchased. For non contact center)
environments, requires that Call Accounting 1-50B
extensions software be purchased.e

Notes:0

Ordered when passing caller related data to

a 3rd party screen pop clienta

(client is a separate purchase)

NOTE(S):0

Preregs:0

For contact center environments, requires that CCM Base(!
software be purchased. For non contact center)
environments, requires that Call Accounting 1-508
extensions software be purchased.e

Notes:9

Ordered when passing caller collected data from{

a 3rd party IVR to a Mitel or 3rd party screen pop client(}
(client is a separate purchase)

NOTE(S):0

]

Pre-regs to purchasing this part is ContactC
Center Management (CCM) or Call Accountingt
Base Software.

NOTE(S).0

]

Includes call control, click to dial, screen pop, andp
call logging.

NOTE(S).0

O

Includes call control, click to dial, screen pop, andp
call logging.



51014908 B-SW

51014909 B-SW

51014910 B-SW

54002634 B-SW

54002635 B-SW

54002636 B-SW

54002637 B-SW

54002638 B-SW

ACD SOFTPHONE

Part Number

Discount Category
54002629 B-SW

54002633 B-SW

MLP

$7,100.00

$12,850.00

$24,100.00

$600.00

$1,150.00

$2,400.00

$3,600.00

$6,100.00

$1,000.00

$110.00

$4,402.00

$7,967.00

$14,942.00

$372.00

$713.00

$1,488.00

$2,232.00

$3,782.00

$620.00

$68.20

Salesforce.com Intergrated
Client-25 pk

Salesforce.com Intergrated
Client-50 pk

Salesforce.com Intergrated
Client-100 pk

CC PhoneSet Manager 5
Pack

CC PhoneSet Manager 10
Pack

CC PhoneSet Manager 25
Pack

CC PhoneSet Manager 50
Pack

CC PhoneSet Manager 100
Pack

Description
Enterprise Presence/Chat
Intergration

Contact Center Softphone
Lite (LAM Only)

NOTE(S):0

r

Includes call control, click to dial, screen pop, andp

call logging.

NOTE(S):0

r

Includes call control, click to dial, screen pop, andp

call logging.

NOTE(S):0

r

Includes call control, click to dial, screen pop, andp

call logging.

NOTE(S):0

r

* Contact Center Management Business or Enterprise Editionm
is a prerequisite to CC PhoneSet Manager

NOTE(S):.0

r

* Contact Center Management Business or Enterprise Editionm
is a prerequisite to CC PhoneSet Manager

NOTE(S):0

r

* Contact Center Management Business or Enterprise Editionm
is a prerequisite to CC PhoneSet Manager

NOTE(S):0

r

* Contact Center Management Business or Enterprise Editlonm
is a prerequisite to CC PhoneSet Manager

NOTE(S):0

r

* Contact Center Management Business or Enterprise Editionm
is a prerequisite to CC PhoneSet Manager

Notes

NOTE(S):0

NotesS

Requires Business or Enterprise Edition CCM and (]
Microsoft Live Comminication Server

NOTE(S):0

r

* Contact Center Business or Enterprise Editions is ap
prerequisite to the CC Softphone Lite.



54002639 B-SW

54002640 B-SW

54002641 B-SW

54002642 B-SW

54002643 B-SW

$800.00

$1,550.00

$3,050.00

$6,000.00

$11,900.00

$496.00

$961.00

$1,891.00

$3,720.00

$7,378.00

CC Softphone 5 Pack

CC Softphone 10 Pack

CC Softphone 25 Pack

CC Softphone 50 Pack

CC Softphone 100 Pack

NOTE(S).0

[u]

* Contact Center Management Business or Enterprise Edition0
is a prerequisite to CC Softphonee

PRE-REQUISITE(S):

54002634 CC PhoneSet Manager 5 Pack (Qty 1)r

52001151 3300 IP Phone License (Qty 5)

NOTE(S):0

O

* Contact Center Management Business or Enterprise Edition()
is a prerequisite to CC Softphonee

PRE-REQUISITE(S):

54002635 CC PhoneSet Manager 10 Pack (Qty 1))

52001151 3300 IP Phone License (Qty 10)

NOTE(S).0

]

* Contact Center Management Business or Enterprise Edition’)
is a prerequisite to CC Softphone

NOTE(S):0

]

* Contact Center Management Business or Enterprise Edition{2
is a prerequisite to CC Softphonee

PRE-REQUISITE(S):

54002637 CC PhoneSet Manager 50 Pack (Qty 1))

52001151 3300 IP Phone License (Qty 50)

NOTE(S):0

]

* Contact Center Management Business or Enterprise Edition!
is a prerequisite to CC Softphonee

PRE-REQUISITE(S):

54002638 CC PhoneSet Manager 100 Pack (Qty 1)d
52001151 3300 IP Phone License (Qty 100)



6170 CONTACT CENTER QUALITY MONIT( NOTE(S):(
For minimum software/hardware requirements please consult theK
Call Recording portal, on Mitel OnLine, in the download section.!”
Resellers must have on staff a person, or persons, who havel!
successfully completed the certification training. Certification
training is available through ASC. For the first install, ASC willD)
perform the installation and also provide training and
certification.|
All ASC Call Recording Solutions include a 1 year warranty and!
telephone support (8a.m.-6p.m. EST, M-F excluding holidays).e
Extended warranties or warranties to cover telephone supporte
outside of regular hours, within the first year can be purchasedl|
by contacting ASC at 914-644-6444 (Ext 1-201/William Esposito)i |
or at warranty@ascamerica.com. A quote will be provided basedK
on the MLP of the system.C
Please place warranty renewal orders with the Mitel Order Desk
justl
as you normally would, using the part numbers and quantities
quoted!
to you by ASC. Prior to ordering, please ensure you have the
Customer Name, Site Location and Serial Number of the system.

Part Number Discount Category MLP Description Notes
51012467 B-SW $3,000.00 $1,860.00 Verint Call Recording NOTE(S):r
Connector Prereqs:r

Requires that CCM Base software be purchased andB
Verint Audiolog call recording software be purchased
51012470 B-SW $3,000.00 $1,860.00 Oaisys Call Recording NOTE(S):r
Connector Prereqgs:r
Requires that CCM Base software be purchased andB
Qaisys Tracer call recording software be purchased



AGENT PORTAL

Part Number

Discount Category
51012494 B-SW

51012495 B-SW

MLP

$450.00

$240.00

Description
$279.00 Agt Ptal Serv to ScreenPop
APl Serv DLL

$148.80 Agt Ptal to Ph/Set
Mgr/Scrnpop Clt Spk

Notes

NOTE(S):.0

Prereq:4

1. Requires you to purchase or already own CCM based
software OR Call Accounting 1-50 base software(

(for non CC environments).

2. Requires a 6140 Agent Portal 1.x sysyid OR)

Agent Portal v5.x AMC Application Record DO

be provided at time of order to qualify!)

migrating customers.[

Notes::

1. Screen Pop Server solution for Contact Centere
environments or non Contact Center environments::
using a 3rd party IVR.{}

2. Ordered if migrating Mitel's Agent Portal Server()

to Mitel's CIS solution and passing0

3rd party IVR data to either a Mitel CIS CC ScreenPopp
client or 3rd party ScreenPop client

NOTE(S):

Prereq:5

1. Requires you to purchase or already own CCM basell
software OR Call Accounting 1-50 base software productS
(for non CC environments).[)

2. Requires that an Agent Portal 1.X sysid or Agent Portal(
5.x AMC application record Id be provided at the timep

of order in order to qualify migrating customers.d

Notes::

1. Screen Pop Client solution for Contact Center.
environments or non Contact Center environments()

using Mitel's off the shelf CIS Screen Pop Clientd

2. Ordered if migrating Mitel's Agent Portal Client(]

to Mitel’s CIS CC screen pop solution and using(

Mitel CC ScreenPop Client

3. No accompanying screen pop server (either |Q ort

third party) is required if only ANI/DNIS screent

pop is required.



51012496 B-SW

CC MANAGEMENT BUSINESS EDITION (C:

Part Number Discount Category MLP
51013314 B-SW

AGENT PORTAL ENTERPRISE EDITION (A

Part Number Discount Category MLP

51013314 B-SW

$215.00

$1.00

$1.00

$133.30 Agt Ptal Clt to Scrnpop API
Clt DLL 5pk

Description
$0.62 Cust Service Mgr to Cont Ctr
BE/EE Upg

Description
$0.62 Cust Service Mgr to Cont Ctr
BE/EE Upg

NOTE(S):[

Prereq:6

1. Requires you to purchase or already own CCM basel]
OR Call Accounting 1-50 base software product)

(non CC environments).5

2. No accompanying screen pop server (elther |Q ore
third party) is requlred if only ANI/DNIS screent

pop is required.M

3. Requires that s Agent Portal 1.X sysid or Agent Portal
5.x AMC application record Id be provided at the timep
of order in order to qualify migrating customers.d

Notes::

1. Screen Pop Client solution for Contact Center.
environments or non Contact Center environments()
using a third party Screen Pop Client:

2. Ordered if migrating Mitel's Agent Portal ClientD)

to Mitel's CIS CC screen pop solution and deliveringe
data to a 3rd party ScreenPop Client

NOTE(S):")

{(Formerly known as 6110 Contact Center Management}
Notes

NOTE(S):9

r

Commercial upgrade is being offered at 30% discount off the(
manufacturer list price (MLP). Given that each sitee
configuration is unique in size and features, each Contacte
Suite/Callview deployment must be mapped to Contact(l
Center Business or Enterprise Edition functionality in orderg

to provide an upgrade quote. Please Contact prairieFyre ate
renewal@prairieFyre.com for a quote. Once the functionality!i
mapping is complete, a quote with the number of upgradeC
units required will be provided.

Notes
NOTE(S):g
r

manufacturer list price (MLP). Given that each sitee
configuration is unique in size and features, each Contacte
Suite/Callview deployment must be mapped to Contact(]
Center Business or Enterprise Edition functionality In order
to provide an upgrade quote. Please Contact prairieFyre ate
renewal@prairieFyre.com for a quote. Once the functionality
mapping is complete, a quote with the number of upgrade!)
units required will be provided.



MITEL CALL ACCOUNTING
CALL ACCOUNTING
Part Number Discount Category MLP Description Notes
51008014 C-SW-OEM $1,313.00 $814.06 Call Accounting - 1 to 50
Extensions
51008015 C-SW-OEM $1,350.00 $837.00 Call Accounting - 1 to 100
Extensions
51008016 C-SW-OEM $1,840.00 $1,140.80 Call Accounting - 1 to 250
Extensions
51008017 C-SW-OEM $2,940.00 $1,822.80 Call Accounting - 1 to 500
Extensions
51008018 C-SW-OEM $3,940.00 $2,442.80 Call Accounting - 1 to 750
Extensions
51008019 C-SW-OEM $4,950.00 $3,069.00 Call Accounting - 1 to 1000
Extensions
51008020 C-SW-OEM $790.00 $489.80 Call Accounting - 250 Ext Add-
- on Pack
51008021 C-SW-OEM $673.00 $417.26 Call Accounting - 51 to 100
Ext Upgrade
51008022 C-SW-OEM $1,251.00 $775.62 Call Accounting - 101 to 250
Ext Upgrade
51008023 C-SW-OEM $2,021.00 $1,253.02 Call Accounting - 251 to 500
Ext Upgrade
51008024 C-SW-OEM $1,829.00 $1,133.98 Call Accounting - 501 to 750
Ext Upgrade
51008025 C-SW-OEM $1,733.00 $1,074.46 Call Accounting -751 to 1000
Ext Upgrade
51008026 C-SW-OEM $430.00 $266.60 Call Accounting - Enterprise
Node
51008030 C-SW-OEM $0.00 $0.00 Call Accounting -
TryBeforeYou Buy1-50ext
51008362 C-SW-OEM $2,080.00 $1,289.60 Call Accounting - 1000 Ext  NOTE(S):0
Add On Pack The 1000 Extension Add-On Packs can only be purchasedp
once you have licensed 1000 extensions.
51008363 C-SW-OEM $1,415.00 $877.30 Call Accounting-Enterprise
Node 5-Pack
51008517 C-SW-OEM $1.00 $0.62 Mitel Call Acct Extended
Service & Support-Standard-1
Unit
51011581 C-SW-OEM $1,000.00 $620.00 Call Accounting Resiliency PRE-REQUISITE(S):

Call Accounting Base Software

SUBSCRIBER ADD-ON MODULE



Part Number

Discount Category
51009480 C-SW-OEM

51009481 C-SW-OEM
51009482 C-SW-OEM
51009483 C-SW-OEM
51009484 C-SW-OEM
51009485 C-SW-OEM
51009486 C-SW-OEM
51009487 C-SW-OEM
51009488 C-SW-OEM
51009489 C-SW-OEM
51009490 C-SW-OEM
51009491 C-SW-OEM

51009492 C-SW-OEM

TRAFFIC ANALYSIS MODULE

Part Number

Discount Category
51009562 C-SW-OEM

51014904 B-SW

51014905 B-SW

51014906 B-SW

MLP
$433.30

$635.25

$1,010.80

$1.617.00

$2,165.80

$2,722.50

$519.75

$1,372.15

$222.10

$412.85

$666.95

$603.55

$571.90

MLP

$400.00

$5,000.00

$1.600.00

$3,100.00

$268.65
$393.86
$626.70
$1,002.54
$1,342.80
$1,687.95
$322.25
$850.73
$137.70
$255.97
$413.51
$374.20

$354.58

$248.00

$3,100.00

$992.00

$1,922.00

Description

Call Acct'ing Sub Lic 1 to 50
Ext

Call Acct'ing Sub Lic 1 to 100
Ext

Call Acct'ing Sub Lic 1 to 250
Ext

Call Acct'ing Sub Lic 1 to 500
Ext

Call Acct'ing Sub Lic 1 to 750
Ext

Call Acct'ing Sub Lic 1 to
1000 Ext

Call Acct'ing Sub Lic 250 Ext
Add on Pk

Call Acct'ing Sub Lic 1000
Ext Add on Pk

Call Acct'ing Sub Lic 51 to
100 Ext Upg

Call Acct'ing Sub Lic 101 to
250 Ext Upg

Call Acct'ing Sub Lic 251 to
500 Ext Upg

Call Acct'ing Sub Lic 501 to
750 Ext Upg

Call Acct Sub Lic 751 to 1000
Ext Upg

Description

Traffic Analysis Mod 1
TSPAN 24 Trunk Pk
Salesforce.com Inter
Base(Server+5 Cals)

Salesforce.com Intergrated
Client-5 pack

Salesforce.com Intergrated
Client-10 pk

Notes

Notes
NOTE(S).5

One required per TSPAN (a grouping of 24 channels - T1)

NOTE(S):0
;

Pre-regs to purchasing this part is Contact
Center Management (CCM) or Call Accountingt

Base Software.

NOTE(S):0
T

Includes call control, click to dial, screen pop, andp

call logging.

NOTE(S):0
r

includes call control, click to dial, screen pop, andp

call logging.



51014908 B-SW $7,100.00
ACD PHONESET MANAGER
Part Number Discount Category MLP
51014904 B-SW $5,000.00
51014905 B-SW $1,600.00
51014906 B-SW $3,100.00
51014908 B-SW $7,100.00
51014909 B-SW $12,850.00
51014910 B-SW $24,100.00
MITEL CALL RECORDING SOLUTIONS
SECTION E: SECURE RECORDING CONNI
Part Number Discount Category MLP
54003181 C-SW-OEM $625.00
54003182 C-SW-OEM $75.00
54003183 C-SW-OEM $650.00
54003184 C-SW-OEM $3,000.00
54003231 C-SW-OEM $340.00

$4,402.00

$3,100.00

$992.00

$1,922.00

$4,402.00

$7,967.00

$14,942.00

$387.50

$46.50
$403.00
$1,860.00
$210.80

Salesforce.com Intergrated
Client-25 pk

Description
Salesforce.com Inter
Base(Server+5 Cals)

Salesforce.com Intergrated
Client-5 pack

Salesforce.com Intergrated
Client-10 pk

Salesforce.com Intergrated
Client-25 pk

Salesforce.com Intergrated
Client-50 pk

Salesforce.com Intergrated
Client-100 pk

Description
Mitel SRC Base Pack
Includes 5 lic

Mitel SRC Single License

Mitel SRC 10 License Pack
Mitel SRC 50 License Pack
Mitel SRC 5 Port Comp Lic

NOTE(S):0

r

Includes call control, click to dial, screen pop, andp
call logging.

Notes

NOTE(S):0

r

Pre-reqs to purchasing this part is Contactl
Center Management (CCM) or Call Accountingt
Base Software.

NOTE(S):.0

r

Includes call control, click to dial, screen pop, andp
call logging.

NOTE(S):0

r

Includes call control, click to dial, screen pop, andp
call logging.

NOTE(S).0

r

Includes call control, click to dial, screen pop, andp
call logging.

NOTE(S):0

r

Includes call control, click to dial, screen pop, andp
call logging.

NOTE(S):0

r

Includes call control, click to dial, screen pop, andp
call logging.

Notes

PRE-REQUISITE(S):

54003185 Mitel SRC 1 Yr Support Required (Qty 1)4
Completion of SRC Self Study Course Required for Support



54005314 B-SW

MITEL SPEECH SERVER

6500 SPEECH SERVER HARDWARE
Part Number Discount Category
51006450 B-HW
51006451 B-HW
51006453 B-HW

54001161 A-SW

6500 SPEECH SERVER SOFTWARE OPTIC

Part Number Discount Category
54000050 A-SW

6500 SPEECH SERVER SOFTWARE
Part Number Discount Category
50004242 B-HW

MITEL MESSAGING SERVER

MESSAGING SERVER HARDWARE
Part Number Discount Category
50003317 B-HW

50003841 B-HW

51011397 B-HW

MESSAGING SERVER SOFTWARE
Part Number Discount Category

MLP

MLP

MLP

MLP

MLP

$0.00

$3,500.00
$3,500.00
$2,700.00

$1,000.00

$0.00

$50.00

$3,497.00

$4,736.00

$1,800.00

$0.00

$2,170.00
$2,170.00
$1,674.00

$620.00

$0.00

$31.00

$2,168.14

$2,936.32

$1,116.00

SRC to MBG with SWA NOTE(S).C
r
r
Customer must have valid Software Assurance for SRC

Description Notes
Intel PIMG - Mitel DNIC 8 port

Unit

Intel PIMG - PBX / DSE 8 port

Unit

Intel PIMG - Analog 8 port

Unit

IUM CONNECTOR OPTION

Description Notes

Speech Server - SX-200

Software Option

Description Notes

IUM R1.1 STANDALONE NOTE(S):0

SOFTWARE Must be installed on a Windows 2000 or server)

3300 ICP Rls. 4.0 supported(|
Minimum OPS Man 6.80
Minimum s/w - Speech Server (6500) Ris. 4.8

Description Notes
Dialogic 4 Port D/42U INCLUDE(S):S
(includes cable) Cable

Dialogic D82 Universal Voice
Card (includes cable)

IBM x3500 Rack Mount
Conversion Kit

Description Notes



50005461 B-SW

MESSAGING SERVER FIELD REPLACEME

Part Number Discount Category

51006250 B-HW

57002040 B-HW
MESSAGING SERVER UPGRADES

Part Number Discount Category
54002812 B-SW
MITEL YOUR ASSISTANT

YOUR ASSISTANT FOR SX-200 ICP
Part Number Discount Category
54002201 C-SW-OEM

YOUR ASSISTANT LITE UPGRADES
Part Number Discount Category
54004285 C-SW-OEM

$150.00 $93.00

MLP
$5,694.00 $3,530.28
$51.00 $31.62

MLP
$3,350.00 $2,077.00

MLP
$100.00 $62.00

MLP
$700.00 $434.00

Messaging Server R2
software media

Description
FRU Dialogic 8Pt

Notes
NOTE(S):8

D/82Universal Voice Card (no Supercedes 50003318.

cable)
FRU H100 cable

Description
Msg Serv Rel 2.0 upgr web
license

Description

YA SX-200 ICP one additional

softphone license

Description
YA or YA Lite Upgrade to
UCA 2.0

Notes

NOTE(S):0

r

r

For systems that are more than 15 months oldr

and don’'t have a current extended support contractD

For in-warranty upgrades contact customerserver@esna.com1
and quote sentinel number

Notes

Notes

NOTE(S):0

This part is required to migrate a YA or YA Llte customer to8

a UC Advanced 2.0 environment. To move from YA or YA Lite(|
to UC Advanced 3.0 pls apply this part number and 540050310
to the app record.v

This part upgrades YA or YA Lite server software to Unified(:
Communications server software. No user license upgrades!)
are included with this partD

r

Any YA Lite user licenses will need to be upgraded to UCs
Advanced licenses using part number 54004287



54004287 C-SW-OEM

MITEL APPLICATIONS SUITE

MAS - BASE SOFTWARE
Part Number Discount Category

52002521 B-HW

54004609 B-SW

54004629 B-SW

$50.00

MLP
$2,995.00

$1,995.00

$450.00

$31.00 YA Lite Upgrade to UC Adv
Deskphone User

Description
$1,856.90 MAS with APC for 3300 CXi
Kit

$1,236.90 MAS SW Base

$279.00 MAS Mobility Software Base

NOTE(S):0

r

This part is required to migrate a YA Lite deskphoned
license to a UC Advanced deskphone jlicense8

r

This part is available to existing YA Lite customers at(}
a reduced pricell

r

Pre-requisite: Unified Communications server

Notes

NOTE(S):0

Includes 50006095, 54004609 and 6 of 54004762.0

Requires separate purchase of 3300 CX Mark Il or 3300 CXIU)
Mark 11.0

Includes required application interconnect licenses for(}

use with pre MCD 4.1 or MCD 4.1 controllersr

Dealer assembly and installation required.

NOTE(S):0

r

Includes base software for all applications (note: not alid
applications are available for use with the 5000 CP).p
Includes: 2 Voice Mailbox user licenses with SMPT4
forwarding to emall and webvlew, 2 Personal CallT

Director licenses, 2 Standard UM with MW synch licenses
2 Advanced UM user licenses,d

2 Speech Directory Entrles, 1 ASR port, 1 TTS port, 3 AWC(
audio & web ports, 2 UC Mobile user licenses, 2 Teleworkerd
user licenses, 1 SIP trunk proxy port.,

3300/MCD platform licenses included: 8 IP Phone and()

3 SIP user for use with pre MCD 4.1 controllers and 11r
applications connector licenses for use with MCD 4.1.

5000 CP Platform licenses included: 8 SIP peering, 3 CAT C,C:
enabling for 5000 Digital integration

NOTE(S).0

r

Includes UC Mobile base with no user licenses and MBG base,
with no user licenses.(}

Teleworker service is not available for LAN deployments!{}

No Platform licenses are included.



54004630 B-SW $1,995.00
54004777 B-SW $750.00
54005001 B-SW $1,995.00
54005307 B-SW $1,995.00

MAS - MESSAGING SOFTWARE LICENSES

Part Number Discount Category MLP
54001624 B-SW $2,500.00
54001627 B-SW $0.00

$1,236.90

$465.00

$1,236.90

$1,236.90

$1,550.00

$0.00

MAS 2.0 App Add-on to MAS
CSM

MAS 1.2 Mobility to MAS 1.2
Base Upgrade

MAS Software Base + MBG
Base

Virtual MAS Base software

Description

(AMC) NPM IP-Voicemail
Networking

(AMC) NPM IP-Record-a-Call

NOTE(S):0

r

This part adds the MAS 2.0 base pack to an existing MAS CSMO
or MAS MBD deployment.[

See part number 54004609 for MAS 2.0 SW base detalls.
Pre-requisite: 52002311 MAS MBD Historlcal Starter Pack orM
52002312 MAS CSM Contact Center Starter Pack

NOTE(S):0

r

Enables MAS Mobility to upgrade to the equivalent of.
54004512 MAS Base Software for 3300 ICP.[)

This includes Nupoint Unified Messaging with 2 voice.
mailboxes, 2 personal call director, 2 standard UM,

2 Advanced UM; Nupoint Speech with 2 speechk
directory entries, 1 speech ASR port, 1 speech TTS port; [
and Audio & Web conferencing with 3 audio & web ports.s
It also includes 10 3300 ICP IP Phone licenses for,

voice mail interconnect and 3 SIP Line Hicenses fors
AWC interconnect.

NOTE(S):0

r

This part enables the suite to be split across two serversM

The MAS-Nupoint, Speech AA, UC Mobile and AWC can be.
deployed on the customer LAN.S

The MAS-MBG with Teleworker service can be deployed in theM
customers DMZ or on the Network Edge.:

Includes base software for all applications and licenses as!!

per part number 54004609 - MAS SW Base

NOTE(S):0

r

For use in a VMware vSphere environment!)

Customer Service Manager and Business Dashboard are notD
supported as part of the Virtual MAS solution)

Virtual MAS is currently only supported with MCD.

Notes

INCLUDE(S):S

VPIM, NP Net TCP/IP and AMIS

NOTE(S):n

Prequisite - Only for systems integrated to a 3300ICP.t
To enable, 1 Mailbox on 33001CP must be enabled(;
and the Advanced Voicemail option on the 3300ICP.
must also be enabled.[

(P/Ns 54000297 & 54000860 respectively)



54001636 B-SW $2,500.00 $1,550.00 (AMC) NPM IP-Misc INCLUDE(S):s
Applications Cut-Through-Page, NP Forms, NP On-Demand,O
and NP RapidDial.
54001637 B-SW $2,300.00 $1,426.00 (AMC) NPM IP-CALL DETAIL NOTE(S).0
RECORDER Requires a spare Serial Port - may not be availablel)
if PMS integration already deployed.
54001773 B-SW $2,500.00 $1,550.00 (AMC) NPM IP-Full Language NOTE(S):0
Uplift (QTY1) Rel 10 base siw includes NA english, Numeric prompts.

plus one additional language setm

Order this part to allow installation of additional full-seté
language prompts - to a maximum of 8 total languages.
per system.s

All Prompt Files for all languages ship with every system.

54002375 B-SW $1,000.00 $620.00 (AMC) NPM IP FAX Port
(Max 6)
54002692 B-SW $1,200.00 $744.00 NuPoint Text-to-speech port
54003292 B-SW $1,000.00 $620.00 (AMC) Speech Auto
Attendant Ports
54003293 B-SW $500.00 $310.00 (AMC) Speech AA Corp Dir
(50 names)
54003298 B-SW $0.00 $0.00 (AMC) Enable Presence
(Speech AA)
54004052 B-SW $550.00 $341.00 NPUM Advanced UM Up(10 NOTE(S):s
Users) 0
Contains 10 Advanced UM users; Requires one of MAS Multi-App6
Base (Full) or MAS Msg & Conf Base packages; cannot bet
applied to standalone (non-MAS) Nupoint; available for both
MAS for 3300 ICP and MAS for 5000 CP.e
Advanced UM Enablement already included in MAS base.
54004107 B-SW $17.50 $10.85 NuPoint Standard UM 1 User
54004108 B-SW $150.00 $93.00 NuPoint Standard UM 10
Users
54004109 B-SW $600.00 $372.00 NuPoint Standard UM 50
Users
54004110 B-SW $40.00 $24.80 NuPoint Qutbound Fax 1 User
54004111 B-SW $325.00 $201.50 NuPoint Outbound Fax 10
Users
54004112 B-SW $1,000.00 $620.00 NuPoint Outbound Fax 50

Users



54004222 B-SW

54004223 B-SW

54004762 B-SW

54004763 B-SW

54004764 B-SW

54004766 B-SW

$60.00

$2,500.00

$40.00

$350.00

$1,500.00

$5,000.00

$37.20

$1,550.00

$24.80

$217.00

$930.00

$3,100.00

MAS Nupoint Advanced UM 1
User

MAS Nupoint Advanced UM
50 Users

MAS NPUM M Box & Calldir
3300 (1 User)

MAS NPUM M Box & Calldir
3300 (10 User)

MAS NPUM M Box & Calldir
3300 (50 User)

MAS NPUM M'Box & Calldir
3300 (250 User)

NOTE(S):0

a

Contains 1 Advanced UM User; Requires one of MAS Multi-Apph
Base (Full) or MAS Msg & Conf Base packages; cannot bet
applied to standalone (non-MAS) Nupoint; available for bothD)
MAS for 3300 ICP and MAS for 5000 CP.e

Advanced UM Enablement already included in MAS base.
NOTE(S):0

13

Contains 50 Advanced UM user licenses; Requires one oft

MAS Multi-App Base (Full) or MAS Msg & Conf Base packages:h
Cannot be applied to standalone (non-MAS) Nupoint; Availables
for either MAS for 3300 ICP or MAS for 5000 CP.[

Advanced UM Enablement already included in MAS Base.

NOTE(S):0

l

Adds 1 Nupoint UM Mailbox and 1 Personal Call Directort
license for the 3300 ICP to a MAS base pack.n

Requires a suitable MAS base pack.[}

Cannot be used with standalone (non-MAS) Nupoint.

NOTE(S):.0

0

Adds 10 Nupoint UM Mailbox and Personal Call Directorp
licenses for the 3300 ICP to a MAS base pack.)

Includes 1 1P phone license for use with pre MCD 4.1r
controllers and 1 Applications Connector license for MCD 4.16
Requires a suitable MAS base pack.[]

Cannot be used with standalone (non-MAS) Nupoint.

NOTE(S):0

Adds 50 Nupoint UM Mailbox and Personal Call Directorp
licenses for the 3300 ICP to a MAS base pack.)

Includes 3 IP phone licenses for pre MCD 4.1 controllers}
and 3 Applications Connector licenses for MCD 4.14
Requires a suitable MAS base pack./

Cannot be used with standalone (non-MAS) Nupoint.

NOTE(S):0

0

Adds 250 Nupoint UM Mailbox and Personal Call Director(]
licenses for the 3300 ICP to a MAS base pack.)

Includes 10 user & device licenses for pre MCD 4.1(2
controllers and 10 Applications Connector licenses fori
MCD 4.1.0

Requires a suitable MAS base pack.(

Cannot be used with standalone (non-MAS) Nupoint



54004767 B-SW $40.00 $24.80 MAS NPUM M'Box & Calldir  NOTE(S):(!
5K (1 User) 0
Adds 1 Nupoint UM Mailbox and Personal Call Directorr
license for the 5000 CP to 2 MAS base pack.(}
Requires a suitable MAS base pack.(
Cannot be used by standalone (non-MAS) Nupoint.

54004768 B-SW $350.00 $217.00 MAS NPUM M'Box & Calldir NOTE(S):0
5K (10 User) 13
Adds 10 Nupoint UM Mailbox and Personal Call Directorp
licenses for the 5000 CP to a MAS base pack..
Includes 1 SIP peering license for the 5000 CP.1]
Requires a suitable MAS base pack.l
Cannot be used with standalone (non-MAS) Nupoint.

54004769 B-SW $1,500.00 $930.00 MAS NPUM M'Box & Calldir NOTE(S):0
5K (50 User) 0
Adds 50 Nupoint UM Maiibox and Personal Call Directorp
licenses for the 5000 CP to a MAS base pack..
Includes 3 SIP peering licenses for the 5000 CP..
Requires a suitable MAS base pack.(
Cannot be used with standalone (non-MAS) Nupoint.

54004961 B-SW $400.00 $248.00 MAS NPM Misc App Port NOTE(S):0
]
This part allows you to add an additional Nupoint port tol
MAS 2.0 Nupoint for heavy traffic situations

54005142 B-SW $56.00 $34.72 Unified Messaging Pack for  INCLUDE(S):)

MAS - Qty 1 54004762 MAS 2.0 NPUM Mailbox & Call Director (1 User) (Qty 1)1

54004107 NPUM Standard UM (1 User) (Qty 1)1}
54004262 UC Express (1 Deskphone License) (Qty 1)02
NOTE(S):0
PRE-REQUISITE(S):
Mitel Application Suite

54005143 B-SW $485.00 $300.70 Unified Messaging Pack for  INCLUDE(S):0
MAS - Qty 10 54004763 MAS 2.0 NPUM Mailbox & Call Director (10 Users) (Qty 1)0
54004108 NPUM Standard UM (10 Users) (Qty 1))
54004262 Unified Communicator Express (1 Deskphone User) (Qty 10)1
NOTE(S):0
PRE-REQUISITE(S):
Mitel Application Suite

54005144 B-SW $2,030.00 $1,258.60 Unified Messaging Pack for  INCLUDE(S):0
MAS - Qty 50 54004764 MAS 2.0 NPUM Mailbox & Call Director (50 Users) (Qty 1))
54004109 NPUM Standard UM (50 Users) (Qty 1))
54004263 UC Express (50 Deskphone Licenses) (Qty 1)r
NOTE(S):0
PRE-REQUISITE(S):
Mitel Application Suite




54005145 B-SW $9,000.00 $5,580.00 Unified Messaging Pack - Qty INCLUDE(S):C
250 54004766 MAS 2.0 NPUM Mailbox & Call Director (250 Users) (Qty 1)
54004109 NPUM Standard UM (50 Users) (Qty 5))
54004263 UC Express (50 Deskphone Licences) (Qty 5)r
NOTE(S):0
PRE-REQUISITE(S):
Mitel Application Suite

54005347 B-SW $7,000.00 $4,340.00 MAS NPUM NOTE(S):
M BOX&CALLDIR 3300(500 r
User) Adds 500 Nupolnt UM Mailbox and Personal Cail Directori?

licenses for the 3300 ICP to a MAS hase pack.)
Includes 15 user & device licenses for pra MCD 4.100
controllers and 15 Applications Connector licenses for()
MCD 4.1.

Requires a suitable MAS base pack.D

Cannot be used with standalone (non-MAS) Nupoint

MAS - COLLABORATION SOFTWARE LICE

Part Number Discount Category MLP Description Notes
54003433 B-SW $4,319.00 $2,677.78 MAS AWC Audio & Web NOTE(S):8
Uplift (10 User) Contains 10 SIP user license for use with pre MCD 4.1p

controllers and 10 Applications Connector licenses for use(}
with MCD 4.1 controllers
54003434 B-SW $400.00 $248.00 MAS AWC Audio Only Uplift NOTE(S):8

(1 User) r
Contains 1 SIP user license for use with pre MCD 4,11
controllers and 1 Applications Connector license for useo
with MCD 4.1 controllers

54003435 B-SW $3,455.00 $2,142.10 MAS AWC Audio Only Uplift NOTE(S):)

(10 User) Contains 10 SIP user licenses for use with prea MCD 4.10
controllers and 10 Applications Connector licenses for usen
with MCD 4.1 controllers

54003580 B-SW $500.00 $310.00 MAS AWC Audio & Web NOTE(S):)

Uplift (1 User) Contains 1 SIP user license for use with pre MCD 4.11
controllers and 1 Applications Connector license for useo
with MCD 4.1 controllers

54003973 B-SW $400.00 $248.00 MAS AWC Aud Only Up for  NOTE(S):)
5K Dig (1 User) r
Applies to MAS base package(s) for digitally enabled1
5000 CP only.
54003974 B-SW $3,455.00 $2,142.10 MAS AWC Aud Only Up for  NOTE(S):0
5K Dig (10 User) r

Applies to MAS base package(s) for digitally enabled
5000 CP only.



54003975 B-SW

54003976 B-SW

54003977 B-SW

54003978 B-SW

54003981 B-SW

54003982 B-SW

54003983 B-SW

54003984 B-SW

54003985 B-SW

54003986 B-SW

54004074 B-SW

54004075 B-SW

54004621 B-SW

$13,247.00

$500.00

$4,319.00

$16,669.00

$400.00

$3,455.00

$13,247.00

$500.00

$4,319.00

$16,669.00

$13,247.00

$16,669.00

$400.00

$8,213.14

$310.00

$2,677.78

$10,334.78

$248.00

$2,142.10

$8,213.14

$310.00

$2,677.78

$10,334.78

$8,213.14

$10,334.78

$248.00

MAS AWC Aud Only Up for
5K Dig (50 User)

MAS AWC Aud/Web Up for
5K Dig (1 User)

MAS AWC Aud/Web Up for
5K Dig (10 User)

MAS AWC Aud/Web Up for
5K Dig (50 User)

MAS AWC Aud Only Up for
5K IP (1 User)

MAS AWC Aud Only Up for
5K 1P (10 User)

MAS AWC Aud Only Up for
5K IP (50 User)

MAS AWC Aud/Web Up for
5K IP (1 User)

MAS AWC Aud/Web Up for
5K 1P (10 User)

MAS AWC Aud/Web Up for
5K IP (50 User)

MAS AWC Audio Only Uplift
(50 User)

MAS AWC Audio & Web
Uplift (50 User)

MAS AWC Web Only Up(1
User)

NOTE(S):4

0

Applies to MAS Base package(s) for digitally enabled1
5000 CP only.

NOTE(S):4

]

Applies to MAS Base package(s) for digitally enabled1
5000 CP only.

NOTE(S):8

Applies to MAS Base package(s) for digitally enabled1
5000 CP only.

NOTE(S):7

B

Applies to MAS Base package(s) for digitally enabled1
5000 CP only.

NOTE(S).7

o

Applies to MAS Base package(s) for IP enabled 5000 CF only.
NOTE(S):0

£l

Applies to MAS Base package(s) for IP enabled 5000 CP only.
NOTE(S):4

Applies ta MAS Base package(s) for IP enabled 5000 CP only.
NOTE(S):4

0

Applies to MAS Base package(s) for IP enabled 5000 CP only.
NOTE(S):8

]

Applies to MAS Base package(s) for IP enabled 5000 CP only.
NOTE(S):7

0

Applies to MAS Base package(s) for IP enabled 5000 CP only.
NOTE(S):)

Contains 50 SIP user licenses for use with pre MCD 4.103
controllers and 50 Applications Connector licenses for use.
with MCD 4.1 controllers

NOTE(S):7

Contains 50 SIP user licenses for use with pre MCD 4.1()
controllers and 50 Applications Connector licenses for use.
with MCD 4.1 controllers

NOTE(S):7
O

Adds 1 AWC web only license to a MAS base pack[
Requires a suitable MAS base pack



54004622 B-SW

54004623 B-SW

54004770 B-SW

54004771 B-SW

54004772 B-SW

54004773 B-SW

54004774 B-SW

54004775 B-SW

54004888 B-SW

$3,455.00

$13,247.00

$400.00

$3,455.00

$13,247.00

$500.00

$4,319.00

$16,669.00

$750.00

$2,142.10

$8,213.14

$248.00

$2,142.10

$8,213.14

$310.00

$2,677.78

$10,334.78

$465.00

MAS AWC Web Only Up(10
User)

MAS AWC Web Only Up(50
User)

MAS AWC Audio Only for
Axxess(1 User)

MAS AWC Audio Only for
Axxess(10 User)

MAS AWC Augdio Oniy for
Axxess(50 User)

MAS AWC Audio & Web for
Axxess(1 User)

MAS AWC Audio & Web for
Axxess(10 User)

MAS AWC Audio & Web for
Axxess(50 User)

MAS 2.0 App Add-On to MAS
1.2 SglApp AWC

NOTE(S):0

{1

Adds 10 AWC web only licenses to a MAS base pack.4
Requires a suitable MAS base pack.

NOTE(S):4
0

Adds 50 AWC web only licenses to a MAS base pack .4
Requires a suitable MAS base pack.

NOTE(S):4

o

Adds 1 AWC audio only license for Axxess to a MAS basel
pack.O

Requires a suitable MAS base pack.

NOTE(S):0

O

Adds 10 AWC audio only licenses for Axxess to a MAS basel
pack.0

Regquires a suitable MAS base pack.

NOTE(S):4

D

Adds 50 AWC audio only licenses for Axxess to a MAS base!
pack.G

Requires a suitable MAS base pack.

NOTE(S):4

0
Adds 1 AWC audio & web license for Axxess to a MAS base(
pack.C

Requires a suitable MAS base pack.

NOTE(S):8

o

Adds 10 AWC audio & web licenses for Axxess to a MAS1
base pack.(l

Requires a suitable MAS base pack.

NOTE(S):7

Adds 50 AWC audio & web licenses for Axxess to a MAS1
base pack.0

Requires a suitable MAS base pack.

NOTE(S).7

Upgrades an existing MAS 1.2 single application AWC to a!
MAS 2.0 base pack.C

Software assurance is required.0]

Adds Nupoint, UC Mobile and MBG with no user licenses.D
Maintains existing applications. Does not add any newp
licenses.8

Pre-Requisite 54004072 or 54003972 or 54003980.



MAS - MOBILITY SOFTWARE LICENSES
Discount Category

54002261 C-SW-OEM

Part Number

MAS - SOFTWARE UPGRADES
Discount Category

Part Number

54002263 C-SW-OEM

54003576 B-SW

54003578 B-SW

54004101 B-SW

54004102 B-SW

54004103 B-SW

54004626 B-SW

54004627 B-SW

54004628 B-SW

54004141 B-SW

54004142 B-SW

MLP
$825.00

$7,500.00
$400.00
$3,625.00
$1,625.00
$85.00
$750.00

$325.00

$625.00

$2,950.00

MLP
$0.00

$0.00

$511.50

$4,650.00

$248.00

$2,247.50

$1,007.50

$52.70

$465.00

$201.50

$387.50

$1,829.00

$0.00

$0.00

Description

(AMC)MOBILE EXTENSION
5 CLIENT LIC
(AMCYMOBILE EXTENSION
50 CLIENT LIC

Mobile Extension Client
License 5 Pack

Mabile Extension Client
License 50 Pack

MOBILE EXTEN 10 user
licenses(3300 ICP)

Mobile Client License 1 User

Mobile Client License Up 10
Users

Notes

UC Mobile User Uplift(5 User) NOTE(S):0

UC Mobile User Uplift (10
User)

UC Mobile User Uplift(50
User)

Description
Teleworker Upg to MAS 1.2
Mobility

Mobile Extension Upg to MAS
1.2 Mobility

r
Adds 5 UC Mobile user licenses to a MAS 2.0 base packp
Requires a suitable MAS 2.0 base pack.O

Includes 3 user and 8 device licenses for the 3300 ICP
NOTE(S):0

r

Adds 10 UC Mobile licenses to a MAS 2.0 base pack.(}
Requires a suitable MAS 2.0 base pack.i;

Includes 5 user and 15 device licenses for the 3300 ICP
NOTE(S):0

r

Adds 50 UC Mobile licenses to a MAS 2.0 base pack.C
Requires a suitable MAS 2.0 base pack, (!

Includes 25 user and 75 device licenses for the 3300 ICP

Notes

NOTE(S):0

r

Upgrade from standalone (non-MAS) TW to MAS 1.2
Mobility Base. License for ME base additionally includedr
but no ME user server licenses.

NOTE(S):0

r

Upgrade from standalone (non-MAS) ME to MAS 1.2 Mabilityd
Base. License for TW base additionally included but noP
TW server users licenses.



54004143 B-SW

54004145 B-SW

54004884 B-SW

54004885 B-SW

54004886 B-SW

54004887 B-SW

$0.00

$0.00

$0.00

$0.00

$0.00

$750.00

$0.00 MAS TW 1.1 + ME Upg to
MAS 1.2 Mobility

$0.00 TW + Mobile Ext Upg to MAS
1.2 Mobility

$0.00 MAS 2.0 App Add-ON to MAS
1.2 Base 3300

$0.00 MAS 2.0 App Add-ON to MAS
1.2 Base 5000

$0.00 MAS 2.0 App Add-ON to MAS
1.2 Msg & Conf

$465.00 MAS 2.0 App Add-On to MAS
Mobility

NOTE(S):0

B

Upgrade from MAS 1.1 Single-App TW, with standalonel
(non-MAS) ME add-on to MAS 1.2 Mobility Base. Alle
user licenses preserved.

NOTE(S):2

Al

Upgrade from the combination of standalone (non-MAS)C
TW and standalone (non-MAS) ME to MAS 1.2 Mobilitye
Base. All user licenses preserved.

NOTE(S):0

0

Upgrades an existing MAS 1.2 base pack for use with theP
3300 ICP to a MAS 2.0 base pack.k

Software assurance is required.0

Adds NuPoint LAM Spanish language, maintains.

existing applications, does not add any new licenses.P
Pre-requisite 54004063, 54004512, 54004801 (MAS server sideD
upgrade only, for MBG side upgrade refer to MBG upgradeP
part numbers).

NOTE(S):1}
Upgrades an existing MAS 1.2 base pack for use on the 5000e
CP to a MAS 2.0 base pack.

Software assurance is required.”!

Adds NuPoint LAM Spanish language, maintains existingP
applications. Adds MBG and UC Mabile with no user licenses..
Does not add any additional user licenses.{i

Pre-requisite 54004776.

NOTE(S):(3

(]

Upgrades an existing MAS 1.2 Msg & Conf base pack to a MAS.
2.0 base pack.0

Software assurance is required.]

Adds MBG and UC Mobile with no user licenses.)

Adds LAM Spanish language, maintains existing)

Adds German & Spanish languages, maintains existing(
applications. Does not add any additional user licenses.d
Pre-requisite 54004065 or 54003971 or 54003979,

NOTE(S):0)
{

Upgrades an existing MAS mobility base pack to a MAS 2.0d
base pack.t

Software assurance is required.

Adds Nupoint and AWC with no user licenses, maintalnsP

existing applications. Does not add any new licenses.



54005309 B-SW

54005310 B-SW

MAS - SOFTWARE ASSURANCE
Part Number Discount Category

54004311 B-SW

54004314 B-SW

MAS RELEASE 1.1 - SOFTWARE
Part Number Discount Category

54003435 B-SW

MAS - HARDWARE

Part Number Discount Category
50005901 B-HW
50006095 B-HW
52002551 B-HW
52002564 B-HW
MAS - OTHER
Part Number Discount Category

$0.00

$0.00

MLP
$500.00
$750.00
MLP

$3,455.00

MLP
$7,075.00

$2,500.00

$2,995.00

$2,995.00

MLP

$0.00

$0.00

$310.00

$465.00

$2,142.10

$4,386.50

$1,550.00

$1,856.90

$1,856.90

MAS 1.2 SglApp AWC to
MAS 2.0 Upgrade

MAS 1.2 to MAS 2.0 Mobility
Upgrade

Description

MAS Msg & Conf for 5000
SWA: 1 Year

MAS Msg&Conf for 5000
SWA. 1 YRre-enlist

Description
MAS AWC Audio Only Uplift
(10 User)

Description

3300 MXE CONTROLLER
WITH APC

CX 1land CXi ll APC Card

MAS Server Appliance for
Mitel 3300/MCD

MAS Server Appliance for
Mitel 5000 CP

Description

NOTE(S):1}

r

This part is required to upgrade from a MAS 1.2 Single-Appt}
AWC base pack to a MAS 2.0 Single-App AWC base pack
NOTE(S):D

r

This part is required to upgrade from MAS 1.2 Mobility to(3
MAS 2.0 Mobility

Notes

Notes

NOTE(S):)

Contains 10 SIP user licenses for use with pre MCD 4.11
controllers and 10 Applications Connector licenses for use(:
with MCD 4.1 controllers

Notes

NOTE(S):0

Applications Processor Card sub-assembly for 3300 CX Mark 116
and 3300 CXi Mark Il. Includes hard drive and all necessary6
cables for installation in a 3300. Requires separateP
purchase of 3300 CX Mark Il or 3300 CXi Mark II.

NOTE(S):0

r

Includes PC Server, 54004609, and 6 of 54004762,.

Includes application interconnect licenses for use withD
either pre MCD 4.1 or MCD 4.1 controllers()

MAS software is pre-installed by Mitel on Server.4

Recovery disk included.

NOTE(S):0

r

Includes Server, 54004776 and 6 of 54003989.g
MAS software is pre-installed by Mitel on Server.4
Recovery disk included.

Notes



50006381 B-SW $150.00
50006401 B-SW $150.00
580.9124 B-5000-HW $4,995.00
MITEL COMMUNICATIONS SUITE
MCS SERVER PLATFORMS
Part Number Discount Category MLP
51012592 ND $6,500.00
51012666 ND $0.00

$93.00 MAS Server App for 3300
ICP/MCD Recovery DVD

$93.00 MAS Server App for 5000 CP
Recovery DVD

$3,096.90 KIT 5000 GTWY MAS TO
AXX INTERG(NA

Description
$6,500.00 High Availability Powered by
Mitel Sun Fire x4150 Server

$0.00 SUN NORTH AMERICAN
POWER CORD

NOTE(S):.D

r

Replacement for Recovery DVD shipped with MAS Servere
Appllance for 3300 ICP/MCD (52002551).1)

Can only be used to reinstall MAS s/w on 52002551,
NOTE(S):D

r

Replacement for Recovery DVD shipped with MAS Servere
Appliance for 5000 CP (52002564)..

Can only be used to reinstall MAS s/w on 52002564,
NOTE(S):0

r

This Gateway provides MAS integration for the Axxesse
Platform (required for NuPoint)[)

The Gateway can only be purchased at the same time!}

as a valid MAS base pack

Notes

NOTE(S):0

'

r

Powered by Mitel Sun server,

Must be orderred with one of the asscoiated software packs(}
As an OEM product, this product is subject to)

non-standard discounts.(3

This product is non-discountable..

The Mitel Sales Workbench tool will reflect Mitel.
Recommended LlIst PricingT

Customer informatlon must be provided for(}

warranty registration with manufacturero

(Sun Microsystems)A

Reglonal support coverage by sun may limit the avallabllityD
of this product within certaln regions.o

Please contact your Mitel rep for details.

NOTE(S):R

r

Must be ordered in conjunction with one of thell
Powered by Mitel Sun servers



51012671 ND

51012673 ND

51012677 ND

53002892 ND

53002893 ND

53002894 ND

53002982 ND

53002983 ND

$0.00

$0.00

$0.00

$700.00

$460.00

$685.00

$180.00

$495.00

$0.00

$0.00

$0.00

$700.00

$460.00

$685.00

$180.00

$495.00

SUN CONTINENTAL
EUROPE POWER CORD

SUN UNITED KINGDOM
POWER CORD

SUN AUSTRALIAN POWER
CORD

X4150 HW Support 3yr In
Warranty Platinum Upgrade

X4150 HW Support 1yr Post
Warranty Platinum Extension

X4150 HW Support 1yr
Platinum Re-enlist

X4150 HW Support 1yr In
Wrnty Gold Upg

X4150 HW Support 3yr In
Wirnty Gold Upg

NOTE(S):13

Must be ordered in conjunction with one of thei!
Powered by Mitel Sun servers

NOTE(S):R

a

Must be ordered in conjunction with one of thel
Powered by Mitel Sun servers

NOTE(S):R

0

Must be ordered in conjunction with one of thel
Powered by Mitel Sun servers

NOTE(S):R

0

Has limited geographic coverage. Please consultl)
Product Buletin or contact your Mitel Account RepO
This support is sold on a per server basis(

This support cavers the hardware only.

NOTE(S):R

o}

This Support can be ardered in 1 year increments|
to extend suport beyond basic warranty period.t
This support is sold on a per server basisO

This support caovers the hardware only.

NOTE(S):R

This support is to be purchased if no existingt
support or warranty is in place for server(d
This support is sold on a per server basisD

This support covers the hardware only.

NOTE(S):R

n]

The support uplifts must be purchased within a limtedP

time of server purchase. Otherwise Re-enlistement supportr
packages must be purchased.O

These support packages are avaialble in specific regionst
only. Please consult the Sun Support datasheet and/orP

the support product bulletin for details.

NOTE(S):R

0

The support uplifts must be purchased within a limtedP

time of server purchase. Otherwise Re-enlistement support’
packages must be purchased.O

These support packages are avaialble in specific regionst
only. Please consult the Sun Suppart datasheet and/orP

the support product bulletin for details.



53002984 ND $1,125.00 $1,125.00 X4150 HW Support Syr In NOTE(S):0
Wrnty Gold Upg r
The support uplifts must be purchased within a limtedP
time of server purchase. Otherwise Re-enllstement supportd
packages must be purchased.
These support packages are avaialble in specific regionst
only. Please consult the Sun Support datasheet and/orP
the support product bulletin for details.

53002985 ND $360.00 $360.00 X4150 HW Support 1yr Gold NOTE(S):t
Re-enlist r
These support packages are avalalble In specific reglons
only. Please consult the Sun Support datasheet and/orP
the support product bulletin for details.
53002986 ND $990.00 $990.00 X4150 HW Support 3yr Gold NOTE(S):t
Re-enlist r
These support packages are avaialble in specific regions’3
only. Please consult the Sun Support datasheet and/orP
the support product bulletin for details.
53002987 ND $1,620.00 $1,620.00 X4150 HW Support 5yr Gold NOTE(S):t
Re-enlist r
These support packages are avaialble in specific regionsll
only. Please consult the Sun Support datasheet and/orP
the support product bulletin for details.

MCS BASE PACKAGES

Part Number Discount Category MLP Description Notes
54003684 B-SW $5,000.00 $3,100.00 MCS Upgrade 300 - 1000 NOTE(S):0
Device r

r

Increases the limits of the MCS 300 to the MCS 1000 Pack.(}
No licenses included(!

PRE-REQUISITE(S):t

54003682 MCS Base Package - 300 Device (Qty 1)

54003760 B-SW $5,250.00 $3,255.00 Mitel Comm Suite 300 With  NOTE(S):0
Apps - SW Assurance: Re-  r
Enlist Required if Software Assurance license has expired{)

Re-enlist price includes 1 year Software Assurance

MCS END USER LICENSES
Part Number Discount Category MLP Description Notes



54003554 B-SW

54003723 B-SW

54003739 B-SW

54003740 B-SW

SOFTWARE AND LICENSES
Part Number Discount Category

$15,500.00

$50.00

$625.00

$4,125.00

MLP

$9,610.00 MCS 100 User Uplift - User/
HD Devices and NPM Ports

$31.00 UNIFIED IP CLIENT USER
LICENSE

INCLUDE(S).C

54000291 3300 Users (Qty 100)1

52001153 3300 Hot Desk Device Licenses (Qty 100)e
54003191 NPM IP Std 2 Ports (Qty 3)y

NOTE(S):0

r

Provides User and Hot desk licenses and(l

NPM Ports sufficient for 100 usersi
PRE-REQUISITE(S):t

54003682 MCS Base Package - 300 Device (Qty 1)1
54003683 MCS Base Package - 1000 Device (Qty 1)

NOTE(S):0

r

r

One User License for each user enabled withr

Mitel Unified IP Client.h

Note that each phone must be enabled for hot desking.

$387.50 MCS 5 User Uplift - Users/HD INCLUDE(S).[

Devices No VM port

$2,557.50 MCS 25 User Uplift - User/
HD Devices and NPM Ports

Description

54000291 3300 Users (Qty 5)

52001153 3300 Hot Desk Device License (Qty 5}
NOTE(S).0

r

Provides User and Hot desk licenses for 5 usersD
Does not include any NPM portsD
PRE-REQUISITE(S):t

54003682 MCS Base Package - 300 Device (Qty 1)0
54003683 MCS Base Package - 1000 Device (Qty 1)

INCLUDE(S):0)

54000291 3300 Users (Qty 25)c

52001153 3300 Hot Desk Device License (Qty 25)10
54003191 NPM IP Std 2Ports (Qty 1)

NOTE(S):0

r

Provides User and Hot desk licenses and}

NPM Ports sufficient for 25 users.
PRE-REQUISITE(S):t

54003682 MCS Base Package - 300 Device (Qty 1)01
54003683 MCS Base Package - 1000 Device (Qty 1)

Notes



54003723 B-SW

$50.00

MITEL UNIFIED IP CLIENT FOR SUN RAY

MCS END USER LICENSES
Part Number Discount Category

54003723 B-SW

SOFTWARE AND LICENSES
Part Number Discount Category

53002899 B-SW

53002900 ND

54003721 B-SW

54003722 B-SW

54003723 B-SW

54003724 ND

MLP

MLP

$50.00

$68.00

$100.00

$0.00

$0.00

$50.00

$85.00

$31.00

$31.00

$42.16

$62.00

$0.00

$0.00

$31.00

$85.00

UNIFIED IP CLIENT USER
LICENSE

Description
UNIFIED IP CLIENT USER
LICENSE

Description

UIC Server Software Support
1yr

UIC Server Software Support
1yr Re-enlist

UNIFIED IP CLIENT
CONNECTOR LIC
UNIFIED IP CLIENT BLADE
LIC

UNIFIED IP CLIENT USER
LICENSE

SUN RAY UNIFIED IP
CLIENT DEVICE LICENSE

NOTE(S):12

r

r

One User License for each user enabled with()

Mitel Unified IP Client.h

Note that each phone must be enabled for hot desking.

Notes

NOTE(S):L

r

r

One User License for each user enabled with(:

Mitel Unified IP Client.h

Note that each phane must be enabled for hot desking.

Notes

NOTE(S):L!

r

r

This support is to be purchased when there is no currentr)
support plan in place.(

This is sold on a per seat or per user basis.

NOTE(S):0

NOTE(S):C

r

Base entittement license included in MCS base packagesO
as well as 54003743 UIC Blade Base for non-MCs deployments.
NOTE(S):[

r

'

One User License for each user enabled with[

Mitel Unified IP Client.h

Note that each phone must be enabled for hot desking.
NOTE(S):[

r

One Device license (54003724) must be purchased®

with each thin client device (51012588)



54003741 B-SW

54003742 ND

54003743 B-SW

54003744 ND

54004443 ND

54004444 ND

54004445 ND

SERVER AND THIN CLIENTS
Part Number Discount Category MLP

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

UNIFIED IP CLIENT
SERVER BASE

UIC S/W PKG w UIC BLADE
1.0, MSL8.3

UNIFIED IP CLIENT BLADE
BASE

V1.0 UNIFIED IP CLIENT
BLADE

UNIFIED IP CLIENT
CONNECTOR S/W PKG -
Mol Download

UIC S/W PKG W UIC
BLADE,MSL - MoL Download

UNIFIED IP CLIENT
SERVER S/W PKG - MoL
Download

Description

NOTE(S):C

r

r

Base SW entitlement for UIC server. Will be orderred with(
one of the Powered by Mitel servers.

NOTE(S):D

r

This part identified the Rls 1 UIC Blade SW load to)

be loaded alongside other MSL based applications or asC
a standalone application.

Not needed if MCS is installed as MCS already Includess
the UC blade.t

Blade will also require base entitlement - 54003743,

NOTE(S):(}

r

Base Entitlement package for UIC blade when coinstalledi)
with another MSL based application or as a standaloneP
application.

NOTE(S):00

r

Mol. Download SW to be used to upgrade existingr)
Sun Ray instalations to UIC functionality

Includes UIC Connector as well as machine specific3
support components-

Supports both x86 as well as SPARC platforms

NOTE(S):1}

r

This part identified the Ris 1 UR1 UIC Blade SW load to"
be loaded alongside other MSL based applications or as(}
a standalone applicatlon.

Not needed if MCS Is installed as MCS already Includess
the UC blade.t

Blade will also require base entitlement - 54003743.

NOTE(S):0

r

Mol. Download SW to be used to upgrade existing?
Sun Ray instalations to UIC functionalityl

Includes UIC Connector as well as machine specificO
support components’

Supports both x86 as well as SPARC platforms.
Includes Solaris Operating system software as well

Notes



51012588 ND $225.00 $225.00 SUN RAY 2 CLIENT NOTE(S):0
r
One Device license (54003724) must be purchasedO
with each thin client device (51012588)

51012589 B-HW $399.00 $247.38 UNIFIED IP CLIENT NOTE(S):0
Each UIC Stand will require both a Sun Ray devicel
License (54003724 if purchased through Mitel))
and a Unified IP Client User License (54003723)e
The UIC Stand must be associated with.
a Sun Ray server the same as a Sun Ray H Thin CllentP
A C13 power cord is also required - not includede
50006271 - PWR CRD C13 10A 250V- NORTH AMERICAN(!
50006270 - PWR CRD C13 10A 250V-AUSTRALIANm
If other country specific C13 plug types are requiredP
they will have to be sourced locally

51012594 ND $105.00 $105.00 UNIFIED IP CLIENT SMART NOTE(S):.0
CARD-BLANK(25PK) r
One Smart Card is required for each UIC user
51012718 ND $105.00 $105.00 UNIFIED IP CLIENT SMART NOTE(S):O
CARD-SUN(25PK) r
One Smart Card is required for each UIC user
53002895 ND $2,450.00 $2,450.00 X4150 System Support 3yr In NOTE(S):0

Warranty Platinum Upgrade r
Has limited geographic coverage. Please consultD
Product Buletin or contact your Mitel Account ReplD
Includes both HW and Solaris Supporth
Application Support (i.e. Unified IP Client) is NOT included6
This support is sold on a per server basis

53002896 ND $1,375.00 $1,375.00 X4150 System Support 1lyr  NOTE(S):n
Post Warranty Platinum r
Extension This Support can be ordered in 1 year incrementse

to extend support beyond basic warranty period. {3

Includes both HW and Solaris Supporth

Application Support (i.e. Unified IP Client) is NOT included6
This support is sold on a per server basis

53002897 ND $2,050.00 $2,050.00 X4150 System Support 1yr ~ NOTE(S):0
Platinum Re-enlist r
This support is to be purchased if no existing.
support or warranty is in place for servere
Includes both HW and Solaris Supporth
Application Support (i.e. Unified IP Client) is NOT included6
This support is sold on a per server basis



53002988 ND

53002989 ND

53002990 ND

53002992 ND

53002993 ND

53002994 ND

OTHER COMPONENTS

Part Number

Discount Category
51012594 ND

MLP

$675.00

$1,890.00

$4,050.00

$1,260.00

$3,375.00

$5,625.00

$105.00

$675.00

$1,890.00

$4,050.00

$1,260.00

$3,375.00

$5,625.00

$105.00

X4150 Sys Support 1y In
Wrnty Gold Upgd

X4150 Sys Support 3y In
Wrnty Gold Upgd

X4150 Sys Support 5y In
Wrnty Gold Upgd

X4150 Sys Support 1y Gold
Re-enlist

X4150 Sys Support 3y Gold
Re-enlist

X4150 Sys Support 5y Gold
Re-enlist

Description
UNIFIED IP CLIENT SMART
CARD-BLANK(25PK)

NOTE(S):0}

r

The support uplifts must be purchased within a limtedP

time of server purchase. Otherwise Re-enlistement support
packages must be purchased.D

These support packages are avaialble in specific regionst
only. Please consult the Sun Support datasheet and/orP

the support product bulletin for details.

NOTE(S):0

r

The support uplifts must be purchased within a limtedP

time of server purchase. Otherwise Re-enlistement support(l
packages must be purchased.O

These support packages are avaialble in specific regionst
only. Please consult the Sun Support datasheet and/orP

the support product bulletin for details.

NOTE(S):0

r

The support uplifts must be purchased within a limtedP

time of server purchase. Otherwise Re-enlistement support:
packages must be purchased.[}

These support packages are avaialble in speclfic reglonst
only. Please consult the Sun Support datasheet and/orP

the support product bulletin for detalls.

NOTE(S):t

3

These support packages are avaialble in specific regions
only. Please consult the Sun Support datasheet and/orP
the support product bulletin for details.

NOTE(S):t

r

These support packages are avaialble in specific reglons(
only. Please consult the Sun Support datasheet and/orP
the support product bulletin for details.

NOTE(S):t

r

These support packages are avaialble in specific regionst|
only. Please consult the Sun Support datasheet and/orP
the support product bulletin for details.

Notes

NOTE(S):t

r

One Smart Card is required for each UIC user



51012718 ND $105.00
MITEL UNIFIED COMMUNICATOR (UC)
UNIFIED COMMUNICATOR EXPRESS
Part Number Discount Category MLP
51014559 C-SW-OEM $0.00
51015443 C-SW-OEM $0.00
54004270 C-SW-OEM $60.00
54004283 C-SW-OEM $0.00
UNIFIED COMMUNICATOR ADVANCED
Part Number Discount Category MmLP
52002594 C-SW-OEM $2,500.00
54004266 C-SW-OEM $99.00
54004267 C-SW-OEM $4,455.00

$105.00

$0.00

$0.00

$37.20

$0.00

$1,550.00

$61.38

$2,762.10

UNIFIED IP CLIENT SMART NOTE(S):3
CARD-SUN(25PK) r
One Smart Card is required for each UIC user

Description Notes
10C Enhanced to UC Express NOTE(S):(!
Migration 1 user license r

This part migrates one IOC Enhanced user license toG
one UC Express user license
UC Express 50 deskphone NOTE(S):0
licenses for 5000 r
Includes: 50 user licenses for UC Express deskphonel)
functionality for 5000
UC Express 1 deskphone and NOTE(S):{]
1 softphone license for MCD r
Includes: 1 UC Express deskphone license and)
1 UC Express softphone license for MCD
YA Lite to UC Express 1 NOTE(S):0
Desktop User Upg r
This part migrates one YA Lite user license to
one UC Express user license

Notes

NOTE(S):0

r

UC Server Appliancer!

-S

Delivers the Unified Communications Server Software!1
and MSL, pre-Installed on a physical server

UC Advanced 1 Deskphone NOTE(S):0
License r
Includes: 1 user license for UC Advanced deskphonee
functionality plus the UCA Web and Mobile Portalsl
r
Pre-requisite: Unified Communicatlons server

Description
UC Server Appliance

UC Advanced 50 Deskphone NOTE(S):0
License r
Notes8

-d
50 user license for UC Advanced desk phone functionalityZ
plus the UC Advanced Web and Mobile Portals



54004281 C-SW-OEM

54004284 C-SW-OEM

54004285 C-SW-OEM

54004823 C-SW-OEM

54005012 C-SW-OEM

54005013 C-SW-OEM

$150.00

$1,500.00

$700.00

$850.00

$300.00

$300.00

$93.00

$930.00

$434.00

$527.00

$186.00

$186.00

UC Advance Deskphone &
Softphone License

Mitel Unified Communication
Server

YA or YA Lite Upgrade to
UCA 2.0

UC Advanced Console Option

UCA Server Processor Lic 2
Quad Core

UCA Server Pro Lic Upg 2 to
4 Quad Core

NOTE(S):l)

(W]

Includes: 1 UC Advanced deskphone license and 1 UCe
Advanced softphone licensel)

O

Pre-requisite: Unified Communications server

NOTE(S):0

0

Includes: Mitel's Unified Communication Server software andD
presence enginel

No user licenses are included with this part)
A suitable server is required. Please review the HCL list.

NOTE(S):0

This part is required to migrate a YA or YA Lite customer to6
a UC Advanced 2.0 environment. To move from YA or YA Lite.
to UC Advanced 3.0 pls apply this part number and 54005031.
to the app record.O

This part upgrades YA or YA Lite server software to Unified
Communications server software. No user license upgrades(:
are included with this partD

B

Any YA Lite user licenses will need to be upgraded to UCs
Advanced licenses using part number 54004287

NOTE(S):0

W]

NOTESr

-

UC Advanced add-on option to enable a Console usere
license. The Console option can be applied to al
deskphone or softphone license

NOTE(S):e

O

UC Server Processor Lic 2 Quad Core(l

Part required to license a UC server with at least()
2 Quad Core processors

NOTE(S):e
0

UC Server Processor Lic 2 Quad Coref)

-0

Part required to license a UC server with

4 Quad Core processors. Note that Part 54005012 is aP
pre-requisite



54005031 C-SW-OEM

54005146 C-SW-OEM

54005147 C-SW-OEM

54005148 C-SW-OEM

54005151 C-SW-OEM

54005152 C-SW-OEM

$0.00

$180.00

$2,130.00

$8,360.00

$248.00

$2,430.00

$0.00

$111.60

$1,320.60

$5,183.20

$153.76

$1.506.60

UC Server 2.0 to UC Server
3.1 SWUPG

Collaboration Pack - 1 User

Collaboration Pack - 10 Users

Collaboration Pack - 50 Users

Mobility Standalone Pack - 1
user

Mobility Standalone pack - 10
users

NOTE(S):P

[

Migrates current UC Advanced 2.0 customers to the UCa
Advanced 3.1 environment and provides 12 months of free SWA
INCLUDE(S):0

54004266 UC Advanced Deskphone License (Qty 1)U
54004222 MAS NuPoint Advanced UM (1 User) (Qty 1)0
54004110 NuPoint Outbound Fax (1 User) (Qty 1)0
NOTE(S):P

PRE-REQUISITE(S):t

Mitel Application Suite and UC Server

INCLUDE(S):[J

54004266 UC Advanced Deskphone License (Qty 1)
54004052 MAS NuPoint Advanced UM (10 Users) (Qty 1)a
54004111 NuPaint Outbound Fax (10 Users) (Qty 1)
54003580 MAS AWC Audio & Web Uplift (1 Port) (Qty 1)P
NOTE(S):0

PRE-REQUISITE(S):t

Mitel Application Suite and UC Server

INCLUDE(S):[0

54004267 UC Advanced (50 Deskphone Licenses) (Qty 1)P
54004223 MAS NP Advanced UM (50 Users) (Qty 1)C
54004112 NuPoint Outbound Fax (50 Users) (Qty 1)
54003580 MAS AWC Audio & Web Uplift (1 Port) (Qty 5)P
NOTE(S):0

PRE-REQUISITE(S):t

Mitel Application Suite and UC Server

INCLUDE(S):C

54005163 UCA Web/Mobile Portal (1 User) (Qty 1))

54005065 MCD Standalone Dynamic Extension (1 User) (Qty 1)
54004222 MAS NuPoint Advanced UM (1 User) (Qty 1)0
NOTE(S):0

PRE-REQUISITE(S):t

MAS, UC Server, MCD

INCLUDE(S):O

54005163 UCA Web/Mobile Portal (1 User) (Qty 10)!

54005065 MCD Standalone Dynamic Extension (1 User) (Qty 10)6
54004052 MAS Nupoint Advanced UM (10 Users) (Qty 1))
NOTE(S):0

PRE-REQUISITE(S):t

MAS, UC Server, MCD



54005153 C-SW-OEM

54005154 C-SW-OEM

54005155 C-SW-OEM

54005156 C-SW-OEM

54005163 C-SW-OEM

54005164 C-SW-OEM

54005245 C-SW-OEM

$10,400.00

$285.00

$2,790.00

$12,000.00

$50.00

$2,250.00

$59.00

$6,448.00

$176.70

$1,729.80

$7,440.00

$31.00

$1,395.00

$36.58

Mobility Standalone Pack - 50 INCLUDE(S):0

users

Mobility Enterprise Pack - 1
user

Mobility Enterprise Pack - 10
users

Mobility Enterprise Pack - 50
users

UCA Web/Mobile Portal-1
User

UCA Web/Mobile Portal-50
User

UC Advanced Dynamic
Location 1 License

54005164 UCA Web/Movile Portal (50 Users) (Qty 1)1

54005065 MCD Standalone Dynamic Extension (1 User) (Qty 50)6
54004223 MAS Nupoint Advanced UM (50 Users) (Qty 1))
NOTE(S):0

PRE-REQUISITE(S):t

MAS, UC Server, MCD

INCLUDE(S):C

54004163 UCA Web/Mobile Portal (1 User) (Qty 1))

54005066 MCD Enterprise Dynamic Extension (1 User) (Qty 1)0
54004222 MAS NuPoint Advanced UM (1 User) (Qty 1)1
NOTE(S):0

PRE-REQUISITE(S):t

MAS, UC Server, MCD

INCLUDE(S):3

54005163 UCA Web/Mobile Portal (1 User) (Qty 10)l

54005066 MCD Enterprise Dynamic Extension (1 User) (Qty 10)6
54004052 MAS Nupoint Advanced UM (10 Users) (Qty 1))
NOTE(S):0

PRE-REQUISITE(S):t

MAS, UC Server, MCD

INCLUDE(S):[)

54005164 UCA Web/Mobile Portal (50 Users) (Qty 1)0
54005066 MCD Enterprise Dynamic Extension (1 User) (Qty 50)6
54004223 MAS Nupoint Advanced UM (50 Users) (Qty 1))
NOTE(S):0

PRE-REQUISITE(S):t

MAS, UC Server, MCD

NOTE(S):0

Includes 1 user license for UC Advanced Web/Mobile Portal
PRE-REQUISITE(S):t

UC Server

NOTE(S):0

Includes 50 user licenses for UC Advanced Web/Mobile PortalD
PRE-REQUISITE(S):t

UC Server

NOTE(S):r

UCA Dynamic Location Option - 1 User License)
Includes 1 user license for the UC Advanced(]

Dynamic Location option for BlackBerry.0

-0

Option can be applied to UCA Deskphone, Softphone or)
Web/Mobile Portal licenses



54005246 C-SW-OEM $2,655.00
54005344 C-SW-OEM $1.500.00
54005362 C-SW-OEM $1,500.00
54005380 C-SW-OEM $2,000.00
54005381 C-SW-OEM $2,500.00
54005397 C-SW-OEM $59.00

UNIFIED COMMUNICATOR ADVANCED SC

Part Number Discount Category MLP
52002594 C-SW-OEM $2,500.00
54004268 C-SW-OEM $75.00
54004269 C-SW-OEM $3,375.00

$930.00
$930.00
$1,240.00
$1,550.00

$36.58

$1,550.00

$46.50

$2,092.50

$1,646.10 UC Advanced Dynamic

Location 50 Licenses

UC Advanced Virtual
Appliance

UC Advanced Virtual
Appliance Upgrade

UCA Advanced Server
Peering License

UCA Advanced Server
Federation License

UCA Blackberry Standalone
client

Description
UC Server Appliance

UC Advanced 1 Softphone
License

UC Advanced 50 Softphone
License

NOTE(S):0

r

UCA Dynamic Lacation Option - 50 Licenses(!

Includes 50 user licenses for the UC Advanced)
Dynamic Location option for BlackBerry.e

-0

Option can be applied to UCA Deskphone, Softphone or)
Web/Moblle Portal licenses

-0

A 10% volume discount has been applled to the 50 pack

Notes

NOTE(S):0

r

UC Server Appliance

-8

Delivers the Unified Communications Server Software(}

and MSL, pre-installed on a physical server

NOTE(S):0

r

Includes: 1 user license for UC Advanced softphonee
functionality, plus the UC Advanced Web and Mobile Portals()
r

Pre-requisite: Unified Communications server

NOTE(S):0

r

Includes: 50 user licenses for UC Advanced softphonek
functionality, plus the UC Advanced Web and Mobile PortalsC
r

Pre-requisite: Unified Communications server



54004281 C-SW-OEM

54004282 C-SW-OEM

54004284 C-SW-OEM

54004823 C-SW-OEM

54005012 C-SW-OEM

54005013 C-SW-OEM

54005031 C-SW-OEM

$150.00

$0.00

$1,500.00

$850.00

$300.00

$300.00

$0.00

$93.00

$0.00

$930.00

$527.00

$186.00

$186.00

$0.00

UC Advance Deskphone &
Softphone License

UC Advanced ACD Option 5
user Licenses

Mitel Unified Communication
Server

UC Advanced Console Option

UCA Server Processor Lic 2
Quad Core

UCA Server Pro Lic Upg 2 to
4 Quad Core

UC Server 2.0 to UC Server
3.1 SWUPG

NOTE(S):00
0
Includes: 1 UC Advanced deskphone license and 1 UCe
Advanced softphone licensel

0

Pre-requisite: Unified Communications server

NOTE(S):D

o

Includes: 5 UC Advanced ACD Option licensesr

]

Pre-requisite: Unified Communications server

NOTE(S):0

{1

Includes: Mitel's Unified Communication Server software andC
presence enginel}

|

No user licenses are included with this partd

A suitable server is required. Please review the HCL list.

NOTE(S):0

NOTESr

-0

UC Advanced add-on option to enable a Console user{}
license. The Console option can be applied to al
deskphone or softphone license

NOTE(S):e
4
UC Server Processor Lic 2 Quad Core(:

-1

Part required to license a UC server with at leastD
2 Quad Core processors

NOTE(S)e
[}

UC Server Processor Lic 2 Quad Core

-0

Part required to license a UC server withO

4 Quad Core processors. Note that Part 54005012 is aP
pre-requisite

NOTE(S):P

]

Migrates current UC Advanced 2.0 customers to the UCa
Advanced 3.1 environment and provides 12 months of free SWA



54005245 C-SW-QEM $59.00 $36.58 UC Advanced Dynamic NOTE(S):(
Location 1 License r
UCA Dynamic Location Option - 1 User Licensed
Includes 1 user license for the UC Advancedl)
Dynamic Location option for BlackBerry. (!
-0
Option can be applied to UCA Deskphone, Softphone ora
Web/Mobile Portal licenses

54005246 C-SW-OEM $2,655.00 $1,646.10 UC Advanced Dynamic NOTE(S):0
Location 50 Licenses r
UCA Dynamic Location Optlon - 50 Licenses!
Includes 50 user licenses for the UC Advanced)
Dynamic Location option for BlackBerry.e
-
Option can be applied to UCA Deskphone, Softphone ora
Web/Mobile Portal licenses(i
-0

A 10% volume discount has been applied to the 50 pack

UNIFIED COMMUNICATOR EXPRESS SOF

Part Number Discount Category MLP Description Notes
54004264 C-SW-OEM $60.00 $37.20 UC Express 1 Softphone NOTE(S):0
License for MCD r

Includes: 1 user license for UC Express softphonel
functionality for MCD
54004265 C-SW-OEM $2,700.00 $1,674.00 UC Express 50 Softphone NOTE(S):0
Licenses for MCD r
Includes: 50 user licenses for UC Express softphoned
functionality for MCD
54004270 C-SW-OEM $60.00 $37.20 UC Express 1 deskphone and NOTE(S):0
1 softphone license for MCD r
Includes: 1 UC Express deskphone license andd
1 UC Express softphone license for MCD

WIRELESS SOLUTIONS - MITEL IP DECT GLOBAL (ASC

WIRELESS HANDSETS AND ACCESSORIE

Part Number Discount Category MLP Description Notes
51012483 C-HW-OEM $75.00 $46.50 Mitel 5606 Desktop Charger -
Global P/S
51012484 C-HW-OEM $390.00 $241.80 Mitel 5606 Programmer
51012485 C-HW-OEM $400.00 $248.00 Mitel 5606 Rack Charger No
Pwr Sup
51012487 C-HW-OEM $165.00 $102.30 Mitel 5602 Handset-NA

51012488 C-HW-OEM $101.00 $62.62 Mitel 5602 Interface Cable



51012500 C-HW-OEM

51012502 C-HW-OEM
51012505 C-HW-OEM

51012506 C-HW-OEM

51012507 C-HW-OEM

51012511 C-HW-OEM
51012525 C-HW-OEM

51012633 C-HW-OEM

51012686 C-HW-OEM

51013527 C-HW-OEM

51015420 C-HW-OEM

51015421 C-HW-OEM

51015423 C-HW-OEM

51015426 C-HW-OEM

51015429 C-HW-OEM

51015430 C-HW-OEM

51015431 C-HW-OEM

51015432 C-HW-OEM

51015433 C-HW-OEM
51015434 C-HW-OEM

51015435 C-HW-OEM

51015437 C-HW-OEM
51015440 C-HW-OEM
51015955 C-HW-OEM
51015956 C-HW-OEM

51015972 C-HW-OEM
51015973 C-HW-OEM

$325.00

$95.00
$43.00

$390.00

$325.00

$39.00
$230.00

$250.00
$555.00

$42.00
$195.00
$295.00

$46.00
$265.00
$675.00
$675.00

$31.00

$45.00

$75.00
$23.00

$21.00

$54.00
$54.00
$107.00
$21.00

$325.00
$250.00

$201.50

$58.90
$26.66

$241.80

$201.50

$24.18
$142.60

$155.00
$344.10

$26.04
$120.90
$182.90

$28.52
$164.30
$418.50
$418.50

$19.22

$27.90

$46.50
$14.26

$13.02

$33.48
$33.48
$66.34
$13.02

$201.50
$155.00

Mitel 5606 Headset (Boom
Type)

Mitel 5606 Battery Pack
Mitel 5606 SIM Card
(programmed)

Mitel 5606 SIM Card
(programmed) incl SW
Mitel 5602 Headset (Boom
Type)

Mitel 5602 Battery Pack
Mitel 5602 Rack Charger
Global

Mitel 5606 Rack Charger P/S-
Global

Mitel 5606 Handset w/Alarm
NA

5602 Desktop Charger-NA
P/S (V2)

Mitet 5603

Mitel 5604

Mitel 5603/04 Charger
Global(exclude EU)

Mitet 5603/04 Programmer
NA

Mitel 5603/04 Rack Charger
Global

Mitel 5604 Battery Pack
Charger Global

Mitel 5603 Spare Battery
Pack

Mitel 5604 Spare Battery
Pack

Mitel 5603 Spare Belt Clip
Mitel 5604 Security Swivel
Clip

Mitel 5603/04 Security Chain

Mitel 5603 Leather Case
Mitel 5604 Leather Case
Mitel 5604 Spare Belt Clip
Mitel 5603 Security Swivel
Clip

Mitel 5604 License Service
Mitel 5604 License Personal
Alarm



51015974 C-HW-OEM $150.00 $93.00 Mitel 5604 License DECT
Location
BASESTATIONS & ACCESSORIES
Part Number Discount Category MLP Description Notes
51012499 C-HW-OEM $18.00 $11.16 Mitel 5606 Handset Belt Clip
51012501 C-HW-OEM $18.00 $11.16 Mitel 5606 Safety Lanier
51012503 C-HW-OEM $68.00 $42.16 Mitel 5606 Leather Case
51012504 C-HW-OEM $60.00 $37.20 Mitel 5606 Battery Pk Adpt
Rack Charger
51012509 C-HW-OEM $60.00 $37.20 Mitel 5602 Leather Case
51012521 C-HW-OEM $83.00 $51.46 Mitel 5602 Handset Belt Clip
51012522 C-HW-OEM $39.00 $24.18 Mitel 5602 Battery Door
51012524 C-HW-OEM $400.00 $248.00 Mitel 5602 Rack Charger No
Pwr Sup
51012532 C-HW-OEM $6,250.00 $3,875.00 IP DECT Site Survey Kit-NA
51012533 C-HW-OEM $56.00 $34.72 IP DECT SARI Certificate
(Global)
51012534 C-HW-OEM $1,195.00 $740.90 [P DECT Basestation (Global)
51012536 C-HW-OEM $95.00 $58.90 IP DECT Pole Mounting Set
(Global)
51012537 C-HW-OEM $650.00 $403.00 1P DECT Basestation Ext.
Housing (Glob)
51012538 C-HW-OEM $41.00 $25.42 P DECT Basestation Mount
Brkt (Glob)
51012689 C-HW-OEM $75.00 $46.50 1P DECT Basestation Power
Supply-AU
51012692 C-HW-OEM $950.00 $589.00 IP DECT Spare Batt Pk Site
Survey Kit
51012693 C-HW-OEM $485.00 $300.70 1P DECT Spare Charger Site
Survey Kit
MESSAGING COMPONENTS
Part Number Discount Category MLP Description Notes
51012694 C-HW-OEM $1,395.00 $864.90 IP DECT Mess G'way Pwr
Supply(Global)
51012981 C-HW-OEM $60.00 $37.20 1P DECT Pwr Sup Mess
G'way(Global)
51015419 C-HW-OEM $7,250.00 $4,495.00 Mitel Wireless Msg'g
Gateway Device Mgmt
51016045 C-HW-OEM $3,275.00 $2,030.50 Mitel Wireless Mg G'way Std

v2(Glob P/S)



51016046 C-HW-OEM

MITEL MiSERVICE SOLUTIONS

BASELINE SERVICES
Part Number Discount Category
53000232 D-SERVICES

53000251 D-SERVICES

53000252 D-SERVICES

53000253 D-SERVICES

53000254 D-SERVICES

53000346 ND

53001323 D-SERVICES

53002196 D-SERVICES

MLP

$10,450.00

$700.00

$147.00

$147.00

$147.00

$147.00

$1.00

$1,407.00

$1.00

$6,479.00

Mitel Wireless Mg G way
Prem v2(GlobP/S)

Description

$602.00 VolP Network Assessment

$126.42 Advanced Implementation &

$126.42 Advanced End User Training

$126.42 Implementation & Integration

$126.42

$0.86

$1,210.02

$0.86

Integration

End User Training

Other Generic Services

MISERVICE STANDARD
PROJECT MANAGEMENT
MDF Materials user defined
charges

Notes

NOTE(S):E

Refer to Mitel Networks quote.l]

Price reflects two end point test and report.

NOTE(S):E

Refer to Service Solutions Center (SSC) quote.[

List Price is Per Hour or as otherwise quoted.

Admin. Fee may apply when Mitel is prime subcontractor.!'
Instaltation in a data environment or advanced applications.6
Reflects the need for a broader or deeper set of skills.w

The majority of Mitel applications require advanced 1&M.w
Examples include IP platforms, ACD, voicemail, Ops/EMgrO
Does not cover deployment of more than 2 networked systems. !}
Rate does not apply to 5000 and Axxess implementations

NOTE(S):E

Refer to Service Solutions Center (SSC) quote.(

List Price is Per Hour or as otherwise quoted.i}

Admin. Fee may apply when Mitel is prime subcontractor.
NOTE(S):E

Refer to Service Solutions Center (SSC) quote.(]

List Price is Per Hour or as otherwise quoted.}

Admin. Fee may apply when Mitel Is prime subcontractor.D
Basic service for traditional telephony products.]

Covers TDM installation, commissloning and testing.(
Also covers desktop placement and basic configuration..
Does not cover applications, 1P or complex programming.
(8) Rate does not apply to 5000 and Axxess installs

NOTE(S).E

Refer to Service Solutions Center (SSC) quote.

List Price is Per Hour or as otherwise quoted.[}

Admin. Fee may apply when Mitel is prime subcontractor.
NOTE(S):E

Refer to Mitel Networks quote(!

List Price is Per Unit or as otherwise quoted.



53002197 D-SERVICES

53003023 D-SERVICES

53003025 D-SERVICES

53003026 D-SERVICES

53003028 D-SERVICES

CUSTOM DEVELOPMENT
Part Number Discount Category MLP
53000241 D-SERVICES

53000242 D-SERVICES

53000243 D-SERVICES

$1.00

$1,500.00

$1,750.00

$130.00

$875.00

$233.00

$233.00

$233.00

$0.86

$1,290.00

$1,505.00

$111.80

$752.50

$200.38

$200.38

$200.38

Subcontractor user defined
charges

Standard Project
Management

Premium Project
Management

Remote Project Management

Additional Project
Management half day

Description
Custom Applications
Development

Custom Applications
Integration & Testing

Custom Applications Training

NOTE(S):n

Notes:2

Majority of work is done remotely but typically project)
meetings are held on site. Includes technical direction(
for the specified Implementation activities. Possesss
singular authority to plan and direct the successfuls

and final attainment of the implementation as described !}
in the projects Scope of Work (SOW). Function as.
day-to-day ligison between Mitel implementation team.s
Customer, Mitel subcontractors and/or third partyl
integrators. Prepare project management documentations
(Project plan, Project schedule, Action logs, statusn
reports, etc.). Ensure that activities and tasks aren
completed on schedule. Chalr weekly or bi-weeklyy
project meetings. Provide a weekly status reports

NOTE(S):n

NotesOl

Suitable for large or complex projects

NOTE(S).E

NotesC

Alt PM waork is done remotelyD

Function as liaison between Mitel implsmentation team,d
Customer and Mitel subcontractors. Prepare project
management documentation (Project plan, Project(
schedule, Action logs, status reports, etc.). - Monitor(]
and control performance with regard to the projectt
schedule. Ensure that activities and tasks are completed
on schedule, Chair project conference calls and provide(}
status report.

Notes

NOTE(S):E

Refer to Mitel Networks quote.(}

List Price is Per Hour or as otherwise quoted.
NOTE(S).E

Refer to Mitel Networks quote.[)

List Price is Per Hour or as otherwise quoted.
NOTE(S):E

Refer to Mitel Networks quote.

List Price is Per Hour or as otherwise quoted.



53000244 D-SERVICES

53000340 ND

53000341 ND

53000342 ND

53000345 ND

53000980 ND

53002311 D-SERVICES

53002312 ND
53002313 ND

53002314 ND
53002315 ND
53002316 D-SERVICES

53002317 ND
53002421 ND

FUNDING SERVICES

Part Number Discount Category
53001741 ND

53001791 ND

$233.00

$1.00

$1.00

$1.00

$300.00

$1.00

$233.00

$1.00
$1.00

$1.00
$400.00
$233.00

$5,000.00
$1.00

MLP
$1,500.00

$1,000.00

$200.38

$1.00

$1.00

$1.00

$300.00

$1.00

$200.38

$1.00
$1.00

$1.00
$400.00
$200.38

$5,000.00
$1.00

$1,500.00

$1,000.00

Custom Applications
Documentation

Custom Applications
Hardware

Custom Applications Software

Custom Applications Software
Support

Per Diem - Custom
Applications

Custom Applications
Hardware Support

Project Management -
Custom Dev

Travel - Custom Dev
Custom Dev Services -
Outsourcing

Custom Dev - Third Party
Software

Custom Application Shipping
& Handling

Custom Dev Consulting
Statement of Work (SOW)
Pro Service DCR
Development

Description

Funding Services Annual
Subscription

471 Item 21 Assistance 10
school pkg

NOTE(S).E

Refer to Mitel Networks quote.[

List Price is Per Hour or as otherwise quoted.

NOTE(S):E

Refer to Mitel Networks quote.C

List Price is Per Unit or as otherwise quoted.

NOTE(S):E

Refer to Mitel Networks quote(:

List Price is Per Unit or as otherwise gquoted.

NOTE(S):E

Refer to Mitel Networks quotel

List Price is Per Unit or as otherwise quoted.

NOTE(S):E

Refer to Mitel Networks quote. [

List Price is Per Day or as otherwise quoted..

Pier Diem is currently the average of Tier 1, 2 and 3.()

Covers specific travel expenses for the following regions:.
Arizona, BC, Colorado, Connecticut, Florida, Geargia, Idaho,8
ltinois (except Chicago City), Indiana, Kansas, Kentucky,.

lowa, Maine, Massachusetts, Michigan, Minnesota, Mississippi6
Missouri, Montana, Nebraska, Nevada, New Hampshire, Texas,.
New Mexico, NY (Except New York City), Ohio, Oregon, Quebec,6
Rhode Island, Vermont, Washington State and Wisconsin.

NOTE(S):E
Refer to Mitel Networks quotel]
List Price is Per Unit or as otherwise quoted.

NOTE(S):0

Notes

NOTE(S)k
Pre-requisite is 53001741 Funding Service Subscription!}
Includes Item 21 assistance for up to 10 school submissions



53001792 ND $3,000.00 $3,000.00 471 Item 21 Assistance 30 NOTE(S):k
school pkg Pre-requisite is 53001741 Funding Service Subscription
Includes Item 21 assistance for up to 30 school submissions
53001793 ND $4,000.00 $4,000.00 471 Item 21 Assistance 50 NOTE(S):k
school pkg Pre-requisite is 53001741 Funding Service Subscription(J
Includes Item 21 assistance for up to 50 school submissions
53001794 ND $6,000.00 $6,000.00 471 Item 21 Assistance 100  NOTE(S)k
school pkg Pre-requisite is 53001741 Funding Service Subscriptioni)
Includes ltem 21 asslstance for up to 100 school submissions
53001795 ND $10,000.00 $10,000.00 471 ltem 21 Assistance 200 NOTE(S)k
school pkg Pre-requisite is 53001741 Funding Service Subscription(’
Includes Item 21 assistance for up to 200 school submissions
53001796 ND $1,000.00 $1,000.00 Audit Tracking NOTE(S):0
Documentation Pre-requisite is 53001741 Funding Service Subscription
53001797 ND $500.00 $500.00 Program Integrity Assistance NOTE(S).0
Prerequisite Pre-requisite is 53001741 Funding Service Subscriptionl)

Pre-requisite includes one of 53001791, 53001792, 53001793,1)
53001794 or 53001795 471 Item 21 Assistance School Pkge

53001798 ND $120.00 $120.00 Program Integrity Assistance NOTE(S):0
Hourly Pre-requisite is 53001741 Funding Services Subscription()
Price is an hourly rate for the service
53001799 ND $1,500.00 $1,500.00 SLD Reimbursement NOTE(S):c
Assistance Pre-requisite is 53001741 Funding Service Subscription
SERVICES AGREEMENTS
Part Number Discount Category MLP Description Notes
53000254 D-SERVICES $147.00 $126.42 End User Training NOTE(S):E

Refer to Service Solutions Center (SSC) quote.(}
List Price is Per Hour or as otherwise quoted,(
Admin. Fee may apply when Mitel is prime subcontractor.

MITEL EMERGENCY RESPONSE SYSTEMS (ERS) NOTE(S):y
March Networks ERS products are now avaiiable from a
Distributor’
and no longer available from Mitel Networks. For
inquires regarding$S
these products, please contact
jean_renaud@mitel.com.

E911 APPLICATIONS
Part Number Discount Category MLP Description Notes
50005670 B-HW $150.00 $93.00 5.0 S/W MEDIAKIT (ER
ADVISER)



54001610 B-SW

54003052 B-SW

54003054 B-SW
54003056 B-SW

54003372 ND

MITEL PRODUCT SUPPORT

MAINTENANCE & SUPPORT SERVICES Bl
Part Number Discount Category

TC_PS_PURCH ND-TC

MLP

MITEL PRODUCT COLLATERAL

SETS/CONSOLES/PERIPHERALS LITERAT

Part Number Discount Category MLP
51002231 ND
9132-920-225-NA ND
9189-953-001-NA ND
S$X-2000 LITERATURE
Part Number Discount Category MLP

51008710 ND

$1,350.00

$8,000.00

$10.00
$40,000.00

$6.000.00

$200.00

$2.35
$17.75

$15.00

$15.00

$837.00

$4,960.00

$6.20
$24,800.00

$6,000.00

$200.00

$235
$17.75

$15.00

$15.00

(AMC) Remote Client (ER
Adviser)

5.0 BASE S/W OPTIONS (ER
ADVISER)

STATION LIC - ONE (ER
ADVISER)

STATION LIC - SITE LIC (ER
ADVISER)

UPGD 6451/4.0 TO ER
ADVISER 5.0

Description
Product Support Technical
Credits

Description

5550 1P Console Quick
Reference Card English
Superset 4025 Quick
Reference Card - 25 PK
SUPERCONSOLE 1000 User
Guide

Description
LW34 RIs 1 Customer Doc
CD

NOTE(S):0

f

Includes0

Base Softwaret

Pager Supportt

1 Remote CllentD)

100 Station Licenses!}

1 PSAP Update Administrator

NOTE(S).0

r

Upgrades to same base functionality as 540030521}
but includes a site license

Notes

Notes
NOTE(S):0

NOTE(S):0

SUPERCONSOLE 1000 User Guide includes Information onS
Getting Started, Call Handling, Function Keys, andO

A Reference Section.

Notes



51008711 ND $15.00 $15.00 LW34 RIs 1 Tech HandBook
English
VOICE PROCESSING LITERATURE
Part Number Discount Category MLP Description Notes
9109-080-026-NA ND $0.40 $0.40 CARD QUICK REF EXP NOTE(S):J
MGR 2 Mitel Express Messenger Quick Reference Card
9150-953-242-NA ND $2.50 $2.50 NPDOC,70,1S#1,ENG NOTE(S):0
NPAGENT USER Mitel NuPoint Agent User Guide for Telephone Administration

MITEL MAINTENANCE & SUPPORT SERVICES

MAINTENANCE & SUPPORT SERVICES BI

Part Number Discount Category MLP Description Notes
53002321 ND $2,400.00 $2,400.00 4 Hrs GX5000 Technical
Support
SERVICES AGREEMENTS
Part Number Discount Category MLP Description Notes
53000254 D-SERVICES $147.00 $126.42 End User Training NOTE(S):E

Refer to Service Solutions Center (SSC) quote.()
List Price is Per Hour or as otherwise quoted.[]
Admin. Fee may apply when Mitel is prime subcontractor.
BASELINE SERVICES
Part Number Discount Category MLP Description Notes
53000254 D-SERVICES $147.00 $126.42 End User Training NOTE(S).E
Referto Service Solutions Center (SSC) quote.i}
List Price is Per Hour or as otherwise quoted.
Admin. Fee may apply when Mitel is prime subcontractor.

MITEL SERVICE SOLUTIONS

CUSTOM DEVELOPMENT

Part Number Discount Category MLP Description Notes
53002511 D-SERVICES $500.00 $430.00 NuPoint IP SVCE New
Customer 250
53002512 D-SERVICES $500.00 $430.00 NuPoint IP SVCE Existing
Customer 500
53002513 D-SERVICES $2.00 $1.72 NuPoint IP SVCE New
Customer 251-1000
53002514 D-SERVICES $1.00 $0.86 NuPoint IP SVCE Existing
Customer 501-10
53002515 D-SERVICES $1.00 $0.86 NP IP SVCE New & Existing

Cust 1001-2000



53002516 D-SERVICES $0.50 $0.43 NP IP SVCE New&Existing
Cust 2001-10000
53002517 D-SERVICES $2.00 $1.72 SVCE Unified Messaging 1-
250
53002518 D-SERVICES $1.90 $1.63 SVCE Unified Messaging 251-
500
53002519 D-SERVICES $1.80 $1.55 SVCE Unified Messaging 501-
1000
53002521 D-SERVICES $1.70 $1.46 SVCE Unified Messaging
1000-2000
53002522 D-SERVICES $1.60 $1.38 SVCE Unified Messaging
2001-10000
HEALTHCARE SOLUTIONS
SENIORS LIVING SOLUTIONS
Part Number Discount Category MLP Description Notes
51009773 C-HW-OEM $382.70 $237.27 Igeacom 300
51009775 C-HW-OEM $445.00 $275.90 Igeacom 500 + Wireless Pull
Cord kit
51009776 C-HW-OEM $110.90 $68.76 Igeacom Pendant
51009777 C-HW-OEM $110.90 $68.76 Igeacom Wireless Pull Cord
51009778 C-HW-OEM $37.25 $23.10 Momentary - Hard Wired Pull
Cord White P
51009779 C-HW-OEM $443.55 $275.00 Software Programming Kit

MITEL TELECOLLABORATION SOLUTIONS

TELECOLLABORATION HARDWARE KITS

Part Number Discount Category MLP Description Notes
51014888 ND $8,709.00 $8,709.00 Exec Office NA
51014889 ND $9,033.00 $9,033.00 Exec Office EU
51014890 ND $9,033.00 $9,033.00 Exec Office UK
51014891 ND $13,011.00 $13,011.00 Meeting Rm - Flat Wall

Configuration{NA)
51014892 ND $13,603.00 $13,603.00 Meeting Rm - Flat Wall

Configuration(EU)
51014893 ND $13,603.00 $13,603.00 Meeting Rm - Flat Wall

Configuration{UK)
51014894 ND $12,754.00 $12,754.00 Meeting Rm - Corner

Configuration(NA)



TELECOLILLABORATION OPTIONAL HARD\
Discount Category

Part Number

TELECOLLABORATION SOFTWARE
Discount Category

Part Number

51014895 ND

51014896 ND

51300069 ND
51300074 ND

51300076 ND
51300077 ND
51300078 ND
51300087 ND

51300088 ND

51300089 ND

51300090 ND
51300091 ND
51300092 ND

51014880 ND
51014882 ND
51014883 ND
51300070 ND
51300071 ND
51300072 ND
51300073 ND
51300075 ND
51300124 ND
51300125 ND
54005337 ND

53002951 ND

54004542 B-SW
54004543 B-SW

54004548 B-SW

54004551 B-SW

$13,330.00
$13,330.00

$2,820.00
$1,509.00

$5,430.00
$5,625.00
$329.00
$454.00

$520.00
$611.00

$5,713.00
$8,665.00
$12,615.00

MLP
$2,195.10
$4,267.80
$1,702.65
$257.00
$283.00
$807.00
$1,175.00
$4,520.00
$191.00
$323.00
$165.00

MLP

$1.00

$27,778.00
$37,037.00

$148.00

$2,778.00

$13,330.00

$13,330.00

$2,820.00
$1,509.00

$5,430.00
$5,625.00
$329.00
$454.00

$520.00
$611.00

$5,713.00
$8,665.00
$12,615.00

$2,195.10
$4,267.80
$1,702.65
$257.00
$283.00
$807.00
$1,175.00
$4,520.00
$191.00
$323.00
$165.00

$1.00

$17,222.36
$22,962 .94

$91.76

$1,722.36

Meeting Rm - Corner
Configuration(EU)

Meeting Rm - Corner
Configuration(UK)

1080p Camera

Single Display Cabinet /
Mounts

HD Trio Corner Cabinet

HD Trio Wall Cabinet

VPN Router

Solo Networking & Power Kit
(NA)

Duo Networking & Power Kit
(NA)

Trio Networking & Power
Kit(NA)

HD Solo HW Kit (NA)

HD Duo HW Kit (NA)

HD Trio HW Kit (NA)

Description

46 LCD Display (US)"
Base Server (US)

Aux. Server (US)
Camera Std Lens
Camera Wide Angle Lens
Basic Audio Kit

Enhanced Audio Kit

HD Office Comer Cabinet
Wing Display Support Leg
Video Lens, Custom
Speaker Mounts for Free-
standing Display

Description
Tellecollaboration Service
&Maint

HD Office SW Base Pack
HD Meeting Room SW Base
Pack

Audio Dial-in Connection
License

HD Office SW Assurance 1
Year

Notes

Notes



54004555 B-SW $3,704.00 $2,296.48 HD Meeting Room SW
Assurance 1 Year

54005315 B-SW $15,250.00 $9,455.00 HD Solo Software

54005316 B-SW $5,350.00 $3,317.00 Camera Uplift License

54005317 B-SW $14,550.00 $9,021.00 HD End-point Uplift License

54005318 B-SW $2,300.00 $1,426.00 HD Solo SWA - 1yr

54005336 B-SW $10,650.00 $6,603.00 License Upgrade: HD Duo to
HD Trio

MITEL SOFTWARE ASSURANCE PROGRAM

3300 ICP SOFTWARE ASSURANCE

Part Number Discount Category MLP Description Notes
54002722 B-SW $300.00 $186.00 3300 Software Assurance: 1 NOTE(S).0
Year for 64 Devices Entitles Solution Provider to an additional 12 months ofx

Software Assurance. Expiration date is 12 months from)
activation date in the AMC.
54002723 B-SW $750.00 $465.00 3300 Software Assurance: 1 NOTE(S):0
Year for 200 Devices Entitles Solution Provider to an additional 12 months ofj
Software Assurance. Expiration date is 12 months fromT
activation date in the AMC.
54002724 B-SW $2,000.00 $1,240.00 3300 Software Assurance: 1 NOTE(S):0
Year for 1400 Devices Entitles Solution Provider to an additlonal 12 months ofj
Software Assurance. Expiration date is 12 months fromD
activation date in the AMC.

54002801 B-SW $1,400.00 $868.00 3300 Software Assurance: 1 NOTE(S):0
Year for 500 Devices Entitles Solution Provider to an additional 12 months ofj
Software Assurance. Expiration date is 12 months from(
activation date in the AMC.
54002953 B-SW $2,650.00 $1,643.00 3300 Software Assurance: 1 NOTE(S):0
Year for Communicatlions Entitles Solution Provider to an additional 12 months of]
Director Software Assurance. Expiration date is 12 months fromt:

activation date in the AMC.
MITEL COMMUNICATIONS DIRECTOR SOl

Part Number Discount Category MLP Description Notes
54005333 B-SW $125.00 $77.50 SWA MCD for MiCD Base
54005334 B-SW $40.00 $24.80 SWA MCD for MiCD User

5000 CP SOFTWARE ASSURANCE

Part Number Discount Category MLP Description Notes
54004228 B-SW $0.00 $0.00 5000 Software Assurance:

Enroliment



NUPOINT UNIFIED MESSAGING SOFTWAF
Part Number Discount Category MLP
54004451 B-SW $900.00

CONTACT CENTER SOFTWARE ASSURAM

Part Number Discount Category MLP
51006940 B-SW $1.00
51006941 B-SW $1.00
51006942 B-SW $1.00

Description
$558.00 NP-UM 640E SW Assurance
1 YR 8 Ports

Description
$0.62 CIS Software Assurance:
Standard (1 Unit)

$0.62 CIS Extended Service &
Support: Premium (1 Unit)

$0.62 CIS Software Assurance: Re-
enlist Penalty

Notes

Notes

NOTE(S):D

Regular Warranty at 15% MLP[]

The Standard warranty package is avallable for the()

6110 CCM, 8110 CEN, 6115 {CC 6120 CCS and 6125 RTSAD
and 6150 MCC products

Standard warranty includes technical support Monday to(}
Friday between 8am and 6pm EST.I}

Emergency after hours support is available Monday toS
Friday from 6pm to 10pm. This warranty package includes!:
free software upgrades.

NOTE(S):

Platinum Warranty at 20% MLP. The Platinum warranty packaget
may be purchased for the 6110 CCM, 6110 CEN, 6115 I1CCn
6120 CCS, 6125 RTSA and 6150 MCC with:
Email/WebChat/Fax routing.P

Platinum warranty extends the Standard Warranty technical()
support to include:

- Emergency after hours support on Weekends/HolldaysC
8am to 10pmS

- Higher priority support and escalation process8

- Free shipping of upgradesC

- Printed user documentation (upon request)H

This warranty package includes free software upgrades

NOTE(S):(]

Those customers who fall out of warranty for more than?
90 days will pay a 10% adminlistration fee.)

Products may use the re-enlist process for up to 2 yearsl
from date of expiry. After 2 yrs, the product must be(]
re-purchased.



51014241 B-SW $1.00 $0.62 CIS SW Assurance:TSP- NOTE(S):C
Premium+(1 unit) r
TSP Premium Plus 24/7/365 extended service and support(]
package is applicable to any prairieFyre developed(’
product sold through the Mitel Total Solutions Program (TSP)6
Includes:
- Tech support Mon to Frl between 8am and 6pm EST.[}
- Emergency after hours support - 24/7/365)
- Free software upgrades)
- Higher priority support and escalation process8
- Free shipping of upgradesi}
- Printed user documentation (upon request)

54002631 B-SW $1.00 $0.62 CIS Software Assurance: NOTE(S):

Premium Plus (1 Unit) r
*Premium Plus 24/7/365 extended service and support package!”
is applicable for any prairieFyre developed product.n
* Includes: ()
*Tech support Mon to Fri between 8am and 6pm EST.S
* Emergency after hours support - 24/7/365)
* Free software upgrades)
* Higher priority support and escalation process.
* Free shipping of upgrades(
*Printed user documentation (upon request))
r
*Premium+ Extended Service & Support is calculated based onll
25% of MLP. Please contact prairieFyre for a quote atn
renewal@prairieFyre.com

MITEL APPLICATIONS SUITE SOFTWARE

Part Number Discount Category MLP Description Notes
54005223 B-SW $3.00 $1.86 SWA MAS NPM Mailbox

UNIFIED COMMUNICATOR

Part Number Discount Category MLP Description Notes
54005343 B-SW $4.00 $2.48 SWA UCA Web / Mobile

Portal

MBG/TELEWORKER SOFTWARE ASSURA

Part Number Discount Category MLP Description Notes
54005388 B-SW $5.00 $3.10 SWA MBG SRC Tap

MITEL COMPETITIVE DISPLACEMENT PROGRAMS

INTERACTIVE CC ENTERPRISE EDITION (i NOTE(S):G

(Formerly known as 6115 Interactive Contact Center)
Part Number Discount Category MLP Description Notes



51300056 B-SW

MITEL LIMITED TIME OFFERS

PROGRAM: MITEL 5000/IP PHONE PKG P
Part Number Discount Category

54005289 B-SW

54005290 B-SW

MLP

$1.00

$995.00

$0.00

$0.62 CC Competitive
Displacement( 1 Unit)

Description
$616.90 MAS Multi-Application Base
Promo Pkg

$0.00 Business Dashboard
RealTime Reporting Promo
Pkg

NOTE(S):O

r

This CDP program provides a 30% discount off of the(d
manufacturer’s list price (MLP) for any Contact Center()
Enterprise Edition or Business Edition part purchased.r)
Given that each site configuration is unique In size and(]
features, email your CDP request tot:
CIS_renewal_quotes@mitel.com and your competitiveS
Contact Center products will be mapped to ContactS
Center Enterprise Editlon or Business Edition products.
Proof of displacement

is required in the form of a screen capture of thee

"Help About" screen which shows the company name andt
license # in order to qualify for this special discount.

Notes

INCLUDE(S):S

54000291 MCD User License (Qty 8)11

54000294 MCD Device License (Qty 8)h
54001875 NPM IP - Call DIR Add User (Qty 2)d
54002752 NPM IP - Adv UM Usr (Qty 2).
54002753 NPM IP - TTS Port (Qty 1)

54002763 MCD SIP User License (Qty 3)N
50003348 NPM IP - AA Speech Port (Qty 1)0
54003349 NPM IP - AA Corp DIR (Qty 2)
54003463 AWC 1 Audio & Web Conf License (Qty 3)t
54004028 SIP Peering VM Port for NP (Qty 8)d
54004029 Single Unit Ip Enable License (Qty 3)0
54004030 5000 Cat C License (Qty 3))

50004053 NP Voicemail Box (1 User) (Qty 2)H
54004092 NP UM - Std UM User (Qty 2):
54004491 SIP Trunking Channel Proxy (Qty 1)d
54004516 AWC Audio & Web Base for MAS Clear (Qty 1)t
54004571 Mitel Border Gateway Base (Qty 1)H
54004572 MBG TW Service (1 User) (Qty 2)1}
54004591 NPM Base for MAS 2.0 (Qty 1)
54004631 UC Mobile Base (Qty 1)H

54004761 UC Mobile User Uplift (2 Users) (Qty 1)



PROGRAM: MITEL BUSINESS DASHBOAR
Part Number Discount Category MLP
580.9066 B-5000-HW

PROGRAM: BASIC UC SERVER PROMOTI
Part Number Digcount Category MLP
54005393 C-SW-OEM

PROGRAM: VIRTUAL APPLICATIONS PRC
Part Number Discount Category MLP
54005391 B-HW

54005392 C-SW-OEM

54005395 B-SW

54005396 B-SW

MITEL MIGRATION & TECHNOLOGY UPGRADE PROGR

$2,600.00

$0.00

$0.00

$0.00

$1,000.00

$2,000.00

$1,612.00

$0.00

$0.00

$0.00

$620.00

$1.,240.00

Description
PROMO T1 CARD AND PRI
LICENSE

Description
UC Server Mobility Promo

Description
NPUM on vMAS Mailbox
Virtualization Promo

vUCA 3.2 Mobility Promo
vMCD 4.1 Virtualization
Upgrade System Promo

vMCD 4.1 Virtualization New
System Promo

Notes

Notes

NOTE(S).0

Can only be ordered on the same P.O. with:)
MAS Base Software #540046090)

OR1

MAS Base Software & MBG Base #54005001

Notes

INCLUDE(S):S

54001875 NPM IP - Call Direct Additional User (Qty 1)t
54004053 NuPoint Voice Mail Box User (Qty 1)2
NOTE(S):0

Can only be ordered if on same P.O. as bothH

vMCD Upgrade # 54005366 and vMAS Base Software #54005307.1
Quantity eligible to be ordered is limited to the number.

of EMEM Voicemail boxes on the migrating system.)

ARID # and Quantity of EMEM Voicemail boxes of migrating.
system must be included with the P.O.

NOTE(S):0

Can only be ordered when on the same P.Q. as vMASS
Base Software # 54005307.

NOTE(S):0

Can only be ordered if on the same P.O. as vMASD
Base Software # 54005307.

INCLUDE(S):0

54000497 MCD Xnet (Qty 1)w

54000540 MCD IP Networking (Qty 1)1

54000860 3300 Advanced Voicemail Option (Qty 1)S
54001130 MCD Voicamall Networking (Qty 1h
54001490 MCD Tenanting Option (Qty 1)(
54002380 MCD Sip Trunk License (Qty 10)(}
54002949 MCD Remote Management (Qty 1))
54004975 MCD Enterprise License (Qty 16)L.!
NOTE(S):0

Can only be ordered if on the same P.O. as VMASD
Base Software # 54005307.



PROGRAM: SX-2000 LIGHT AND MICROLt

Part Number Digcount Category MLP
52002660 B-HW $7.865.00
54005348 B-SW $500.00
54005349 B-SW $0.00

PROGRAM: SX-200 ICP TRADE-UP PROGF
Part Number Discount Category MLP

Description
$4,876.30 $X-2000 to MCD Ris 4.0
Migration Base Pkg.

$310.00 SX-2000 to 3300 ICP Digital
Link Migration to MCD 4.0
Pkg.

$0.00 SX2K to 3300ICP ACD Mig to
MCD 4 PKG

Description

Notes

INCLUDE(S):S

50006211 3300 MXe Il Controller (Qty 1))

50006271 Power Card C13 (Qty 1)N

50006352 3300 80G PATA HDD (Qty 1))

54000540 MCD IP Networking License (Qty 1)H
54000303 MCD Digital Link Licence (Qty 2))
54000860 MCD Advanced Volcemail Option (Qty 1)t
50001248 Dual FIM 820 NM Multi Mode MMC (Qty 1)1
NOTE(S):0

This package is limited to 64 User Devices but can ben
uplifted using the existing uplift part #'s 54002543 and0
54002544,

INCLUDE(S):S

54000303 Network Link License (Qty 1)t

NOTE(S):.

Maximum quantity of this package that is orderable is Qty 8.6
Can only be ordered with 52002660 MCD Rls 4.0 Migration.
Base Pkg. and applied to the controller within this(?

base pkg.

NOTE(S):G

Maximum number of this package orderable is equal to theis
number of installed ACD Agents listed in the $X-2000 MOSS{!
record.9

Can only be ordered with 52002660 MCD RIs. 4.0 MigratlonS
Base Pkg. and applied to the controller within this{

base pkg.

Notes



52001524 B-HW $10,000.00 $6,200.00 SX-200 Trade-Up to $X-200 INCLUDE(S):D
ICP 50005463 - SX-200 ICP Release 4.0 SW (Qty 1)m

54000661 - IP Network Channel License (Qty 2)2
54000923 - P Set Licenses (4) (Qty 5)1!
54000924 - Digital Bay License (1) (Qty 7))
54000922 - Voicemall Box Licenses (4) (Qty 5)2
54001230 - FEATURE LEVEL 6 (Qty 1)1
54000928 - Phonebook (Qty 1)4
9109-532-011-NA - SW Option Volcemail Softkeys (Qty 1)n
9109-532-021-NA - SW Optlon Record A Call (Qty 1)S
9109-532-010-NA - SW Option Fax Tone Detectlon (Qty 1)n
9109-532-005-NA - Remote Software Download (Qty 1)1}
9109-533-201-NA - SW Option Max 1 Digital Trk Link (Qty 1)00
50004357 - ICP Controller with Hard Drive (Qty 1)S
9109-532-022-NA - SW OPT CLASS SETS (Qty 1)H
54000310 - MITEL STATION SET ADMINISTRATOR OPTION (Qty 1)(7
9109-532-007-NA - SAW SS4000 SETS (Qty 1)R
NOTE(S):0
In order to receive the credit rebate of $2,500 US or $3,500 CDN, 1
the main control card must be returned to the Mitel Repair Centeri]
under the CSR provided Return Authorization #.(1
All Existing SX-200 SW Optians, including User devices, willg
be enabled at no charge on the $X-200 ICP system. The SYSID6

mimabhar mf tha Avicieal ©V AN R T ] avmbacn macind s
PROGRAM: SX-200 ML/EL UPGRADES
Part Number Discount Category MLP Description Notes
52002591 B-HW $4,535.00 $2,811.70 SX-200 to MCD Standalone NOTE(S):0

Migration Pkg r
This package is intended only for $X200 ML, EL., or ICPn
upgrades /migration to MCD Ris 4.1 or laterH
The package includes:
50006211 3300 MXe Il controllerN
50002978 Power Cord 3 pack+
54004971 MCD Standalone PBX Software

52002592 B-HW $6,035.00 $3,741.70 SX-200 to MCD Enterprise ~ NOTE(S):0
Migration Pkg r
This package is intended only for $X200 ML, EL, or ICPn
upgrades /migration to MCD Rls 4.1 or laterH
The package includes:[]
50006211 3300 MXe Ii controllerN
50002978 Power Cord 3 pack+
54004973 MCD Enterprise PBX Software



54004191 B-SW

54004192 B-SW

54004193 B-SW

54004195 B-SW

54004197 B-SW

54004531 B-SW

54005241 B-SW

54005242 B-SW

54005243 B-SW

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$35.00

$75.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$21.70

$46.50

$0.00

Mailbox License - $X-200
ML/EL/ICP to MCD

Hospitality Option - SX-200
ML/EL/ICP to MCD

NOTE(S):00

n]

The maximum number of(]

Mailbox Licenses - SX-200 ML/EL/ICP to MCD that are()
eligible to be purchased to migrate Express Messengem
mailboxes, is equal to the number of enabled Expressr
Messenger mailboxes in the migrating SX-200 ML/EL orr
SX-200 ICP system.

ONS LINE LIC-SX-200 MUEL NOTE(S):.0

TO 3300

Network Link License - SX-
200 ML/ELYICP to MCD

NPM IP Integration Option -
SX-200 MU/ELACP to MCD

EMEM Mailbox to MAS
NuPoint Mailbox

SX-200 1P Phone to MCD
Standard User

SX-200 IP Phone to MCD
Enterprise User

S$X-200 to MCD Standard
Active Agent

I
5]

The maximum number of)

ONS Line Licenses - SX-200 ML/EL/ICP to MCD that arer
eligible to be purchased is equal to the number ofe

installed ONS Line Licenses listed in the migrating2

SX-200 ML/EL or SX-200 ICP system's MOSS or AMC record.

NOTE(S).T

O

0

This License can only be applied to theli

SX-200 ML / EL / ICP Standlone Migration Package, or thel]
SX-200 ML/ EL / ICP Enterprise Migration Package

NOTE(S):0

LA

This NPM IP Itegration Option - SX-200 ML/EL/ICP to MCD.
can be purchased for those customers who have NuPalntn
Messenger IP already integrated with thier existing(l
migrating system..

Please provide the NuPoint AMC application record number!]
to verify the customer currently has NuPoint installed..

NOTE: NuPoint Messenger IP must be at Ris 4.0

NOTE(S):C

3

This license may only be applied to!

SX-200 ML / EL / ICP Standalone Migration Package
NOTE(S):17

0

This license may only be applied to

SX-200 ML / EL / ICP Enterprise Migration Package
NOTE(S):['l

r;é

This license may only be applied tol]

SX-200 ML / EL / ICP Standalone Migration Package



54005244 B-SW

PROGRAM: S$X-200 ICP TO MCD MIGRATI
Part Number Discount Category

52002591 B-HW

52002592 B-HW

54004191 B-SW

54004192 B-SW

54004193 B-SW

54004195 B-SW

$0.00

$4,535.00

$6,035.00

$0.00

$0.00

$0.00

$0.00

$0.00

$2,811.70

$3,741.70

$0.00

$0.00

$0.00

$0.00

SX-200 to MCD Enterprise
Active Agent

Description
SX-200 to MCD Standalone
Migration Pkg

S$X-200 to MCD Enterprise
Migration Pkg

Mailbox License - SX-200
ML/ELACP to MCD

Hospitality Option - SX-200
MU/EUICP to MCD

NOTE(S):C

r

This license may only be applied to0

SX-200 ML / EL / ICP Enterprise Migration Package

Notes

NOTE(S):0

r

This package is intended only for SX200 ML, EL, or ICP.
upgrades /migration to MCD Ris 4.1 or laterH

The package includes:D

50006211 3300 MXe II controllerN

50002978 Power Cord 3 pack+

54004971 MCD Standalone PBX Software

NOTE(S):0

r

This package is intended only for SX200 ML, EL, or ICP.
upgrades /migration to MCD RlIs 4.1 or laterH

The package includes:|]

50006211 3300 MXe Il controllerN

50002978 Power Cord 3 pack+

54004973 MCD Enterprise PBX Software

NOTE(S):0

r

The maximum number of !}

Mailbox Licenses - SX-200 ML/EL/ICP to MCD that are(
eligible to be purchased to migrate Express Messengem
mailboxes, is equal to the number of enabled Expressr
Messenger mailboxes in the migrating SX-200 ML/EL orr
SX-200 ICP system.

ONS LINE LIC-SX-200 ML/EL NOTE(S):0

TO 3300

Network Link License - SX-
200 ML/EUICP to MCD

r

The maximum number of()

ONS Line Licenses - $X-200 MEL/ICP to MCD that arer
eligible to be purchased Is equal to the number ofe

installed ONS Line Licenses listed in the migrating()

SX-200 MLU/EL or SX-200 ICP system’s MOSS or AMC record.

NOTE(S):0

r

r

This License can only be applied to the

SX-200 ML / EL / ICP Standlone Migration Package, ar theis
SX-200 ML/ EL / ICP Enterprise Migration Package



54004197 B-SW $0.00
54004531 B-SW $0.00
54005241 B-SW $35.00
54005242 B-SW $75.00
54005243 B-SW $0.00
54005244 B-SW $0.00

PROGRAM: AWC MIGRATION
Part Number Discount Category MLP
54005103 B-SW $995.00

MITEL CUSTOMER SERVICE MANAGER

STARTER & UPLIFT PACKAGES
Part Number Discount Category MLP

$0.00

$0.00

$21.70

$46.50

$0.00

$0.00

$616.90

NPM I[P Integration Option -
SX-200 ML/EL/ICP to MCD

EMEM Mailbox to MAS
NuPoint Mailbox

SX-200 IP Phone to MCD
Standard User

SX-200 IP Phone to MCD
Enterprise User

S$X-200 to MCD Standard
Active Agent

SX-200 to MCD Enterprise
Active Agent

Description
MAS base for AWC migration
pragram

Description

NOTE(S):0

r

This NPM IP ltegration Option - $X-200 ML/EL/ICP to MCD.
can be purchased for those customers who have NuPointn
Messenger IP already integrated with thier existing!’}
migrating system..

Please provide the NuPoint AMC application record number!(1
to verify the customer currently has NuPoint Installed..

NOTE: NuPolnt Messenger IP must be at Ris 4.0

NOTE(S):3

r

This license may only be applied toi

SX-200 ML / EL / ICP Standalone Migration Package
NOTE(S):0

r

This license may only be applied toO

SX-200 ML/ EL / ICP Enterprise Migration Package
NOTE(S):L)

r

This license may only be applied toi!

SX-200 ML / EL / ICP Standalone Migration Package
NOTE(S).D

r

This license may only be applled to)

8§X-200 ML / EL / ICP Enterprise Migratlon Package

Notes

NOTE(S):0

This part number is to be used in conjunction with the AWC
migration program. (|

Existing Quick Conference, Your Assistant Collaboration or
Inter-Tel IAWC customers that wish to migrate to the Mitel(|
AWC solution should order this part number.H

See the AWC Migration program bulletin PA20090082 for full(l
detalls.i]

Pre-requlsite: Quick Conference, YA Collaboration or IAWC

Notes



MEDIA BLENDING LICENSING
Discount Category

Part Number

52002311 B-SW

52002312 B-SW

52002313 B-SW

52002314 B-SW

54004316 B-SW

54004317 B-SW

54004318 B-SW

54004319 B-SW

$2,250.00

$4,750.00

$2,250.00

$4,750.00

$600.00

$4,000.00

$3,000.00

$4,500.00

MLP

$1,395.00

$2,945.00

$1,395.00

$2,945.00

$372.00

$2,480.00

$1,860.00

$2,790.00

MAS MBD Historical Starter
Pack

MAS CSM Contact Center
Starter Pack

MAS MBD Histarical
Reporting Add On

MAS CSM Contact Center
Add On

MAS MBD Real Time
Reporting Uplift

MAS CSM Advanced Routing
Uplift

MAS CSM Media Blending
Uplift

CSM Intelligent Router
License

Description

NOTE(S):0

r

Starting point for Business Dashboard with Single App MASO
Contains CSM Server, 5 Glient Go's, 1 Reporter Basict

and 1 realviewer

NOTE(S):0

r

Starting point for CSM with Single App MAS.

Contains CSM Server, 5 Connection Asslstants, 1 Raporter Pro6
5 Agent Reporting Licenses, 1 Auto Reporter

NOTE(S):0

r

Starting point for Business Dashboard with Multi App MASS
Contains CSM Server, 5 Client Go's, 1 Reporter Basict

and 1 Realvlewer

NOTE(S):0

r

Starting point for CSM with Multi App MASh

Contains CSM Server, 5 Connection Assistants, 1 Reporter Pro6
5 Agent Reporting Licenses, 1 Auto reporter

NOTE(S):0

r

Requires MAS MBD Starter Pack /Add On1

Providea Real Time Reporting Uplift

Includes Reporter and 5 x Connection Assistant Uplifts.

and Auto Reporter

NOTE(S):0

r

Requiras MAS CSM Starter Pack / Add onM

Includes Intelligent Router and 5 Connection Asslistant,
To Callviewer Uplifts

NOTE(S):0

r

Requires CSM Starter Pack /Add onv
Requires CSM Advanced Routing Upliftn
Provides Media Blending Optlon

5 Media Agents and 3 Media Queues

NOTE(S):0
r
r

Config Must Have MAS MBD or MAS CSM Starter Pack/Add on Packé

1f 54004317 has been ordered thls part is not required

Notes



54004320 B-SW

54004321 B-SW

CLIENT LICENSING

Part Number Discount Category

54004326 B-SW

54004327 B-SW

54004328 B-SW

54004329 B-SW

54004330 B-SW

54004331 B-SW

54004332 B-SW

54004333 B-SW

54004334 B-SW

54004335 B-SW

54004336 B-SW

$300.00

$400.00

MLP
$100.00

$880.00

$3,800.00

$6,000.00

$165.00

$1,450.00

$6,270.00

$9,900.00

$300.00

$2,790.00

$11,850.00

$186.00

$248.00

$62.00

$545.60

$2,356.00

$3,720.00

$102.30

$899.00

$3,887.40

$6,138.00

$186.00

$1,729.80

$7.347.00

CSM Media Blending Agent
License

CSM Media Blending Queue
License

Description
CSM Single Client Go
License

CSM Client Go License 10
Pack

CSM Client Go License 50
Pack

CSM Client Go License 100
Pack

CSM Conn Assistant Single
License

CSM Conn Assistant License
10 Pack

CSM Conn Assistant License
50 Pack

CSM Conn Assistant License
100 Pack

CSM CallViewer Single
License

CSM CallViewer License 10
Pack

CSM CallViewer License 50
Pack

NOTE(S):C

r

Requires MAS CSM Starter Pack/Add onn

Requires 54004316 MAS CSM Advanced Routing UpliftS
Requires 54004318 MAS CSM Media Blending Uplift
NOTE(S):0)

r

Requires MAS CSM Starter Pack/Add onn

Requires 54004316 MAS CSM Advanced Routing UpliftS
Requires 54004318 MAS CSM Media Blending Uplift

Notes

NOTE(S):(}

r

Requires MAS MBD or MAS CSM Starter/Add on Pack
NOTE(S):0

r

Requires MAS MBD or MAS CSM Starter/Add on Pack
NOTE(S):0

r

Requires MAS MBD or MAS CSM Starter/Add on Pack
NOTE(S):0

'

Requires MAS MBD or MAS CSM Starter/Add on Pack
NOTE(S):0

r

Requires MAS MBD or MAS CSM Starter/Add on Pack
NOTE(S):0

r

Requires MAS MBD or MAS CSM Starter/Add on Pack
NOTE(S):0

r

Requires MAS MBD or MAS CSM Starter/Add on Pack
NOTE(S):0

r

Requires MAS MBD or MAS CSM Starter/Add on Pack
NOTE(S):.0

r

Requires MAS MBD or MAS CSM Starter/Add on Pack
NOTE(S):0

r

Requires MAS MBD or MAS CSM Starter/Add on Pack
NOTE(S):0

r

Requires MAS MBD or MAS CSM Starter/Add on Pack



54004337 B-SW

54004338 B-SW

54004339 B-SW

REPORTER & REALVIEWER LICENSING
Part Number Discount Category

54004322 B-SW

54004323 B-SW

54004324 B-SW

54004325 B-SW

54004340 B-SW

54004341 B-SW

54004342 B-SW

54004343 B-SW

54004344 B-SW

54004345 B-SW

$18,000.00

$65.00

$135.00

MLP

$100.00

$880.00

$3.800.00

$6,000.00

$1,250.00

$750.00

$2.500.00

$1,500.00

$5,500.00

$3,300.00

$11,160.00

$40.30

$83.70

$62.00

$545.60

$2,356.00

$3,720.00

$775.00

$465.00

$1,550.00

$930.00

$3,410.00

$2,046.00

CSM CallViewer License 100
Pack

CSM Client Go To Conn
Assistant Uplift

CSM Conn Assistant to
CallViewer Uplift

Description
CSM Single Agent Reporting
License

CSM Agent Reporting
License 10 Pack

CSM Agent Reporting
License 50 Pack

CSM Agent Reporting
License 100 Pack

CSM Reporter Basic Initial
License

CSM Reporter Basic
Additional License

CSM Reporter Initial License

CSM Reparter Additional
License

CSM Reporter Pro Initial

License

CSM Reporter Pro Additional
License

NOTE(S):0

r

Requires MAS MBD or MAS CSM Starter/Add on Pack
NOTE(S):0

r

Requires a Min of 1 Client Go in the customer confige
Upgrades 1 Client Go to 1 Connectlon Asslstant
NOTE(S):0

r

Requires a Min of 1 Connection Assistant in customer confign
Upgrades 1 Connection Assistant to 1 Callviewer

Notes

NOTE(S):0

Only Required if using Reporter Pro and ACD Agents(]

1 License required for each ACD agent Reporter Pro monitors
NOTE(S):0

Only Required if using Reporter Pro and ACD Agents()

1 License required for each ACD agent Reporter Pro monitors
NOTE(S):0

Only Required if using Reporter Pro and ACD Agents(:

1 License required for each ACD agent Reporter Pra monitors
NOTE(S):0

Only Required if using Reporter Pro and ACD Agentsr)

1 License required for each ACD agent Reporter Pro monitors
NOTE(S):0

r

Requires MAS MBD or MAS CSM Starter/Add On Pack
NOTE(S):0

r

Must have 1 of 54004340 Reporter Basic Inltial Lic
NOTE(S):0

r

Requires MAS MBD or MAS CSM Starter/Add On Pack{}
Only 1 Reporter Initial License per customer config
NOTE(S):0

r

Must have 1 of 54004340 Reporter Basic Initial Lic
NOTE(S):0

r

Requires MAS MBD or MAS CSM Starter/Add On Pack(?
Only 1 Reporter Pro Initial License per customer config
NOTE(S).0

r

Must have 1 of 54004344 Reporter Pro License



54004346 B-SW $780.00
54004347 B-SW $250.00
54004348 B-SW $1,250.00
54004349 B-SW $3,000.00
MULTI NODE LICENSING
Part Number Discount Category MLP
54004350 B-SW $1,750.00
54004351 B-SW $250.00
CALL RECORDING INTEGRATION LICENS
Part Number Discount Category MLP
54004991 B-SW $750.00
54004992 B-SW $750.00
CUSTOMER SERVICE MANAGER UPGRAL
Part Number Discount Category MLP
50006537 B-SW $15.00
54004355 ND $650.00
54004356 ND $1,250.00

$483.60

$155.00

$775.00

$1,860.00

$1,085.00

$155.00

$465.00

$465.00

$9.30

$650.00

$1,250.00

CSM Auto Reporter License
CSM RealViewer License

CSM Reporter Basic to
Reporter Uplift

CSM Reporter to Reporter
Pro Uplift

Description
CSM 5000 Multi Node
Awareness (5 Nodes)

CSM 5000 Multi Node
Additional 1 Node

Description

CSM Verint Intergration for
5000/3300

CSM Oaisys Intergration for
5000/3300

Description
MAS Bus. Dashboard/CSM
Spare DVD

MBD Upgrade for CCS
Callview 4.x

CSM Upgrade for CCS
Callview 4.x

NOTE(S):[)

r

Requires MAS MBD or MAS CSM Starter/Add on Pack
NOTE(S):1

r

Requires MAS MBD or MAS CSM Starter/Add on Pack
NOTE(S):0

r

Requires at least 1 Reporter Basic In Customer Configd
Converts 1 Reporter Basic to 1 Reporter License
NOTE(S):f

r

Requires at least 1 Reporter in Customer ConfigrC
Converts 1 Reporter to 1 Reporter Pro Llcense

Notes

NOTE(S):0

r

Requires MAS MBD or MAS CSM Starter/Add on Packl1
1 Node required for each 5000 in Network

NOTE(S):0

r

Requires 54004350e

Adds reporting for 1 additional 5000 in a Network

Notes

Notes

NOTE(S):D

r

Customer config must not contain Reporter Prot

USB Dongle Site 1D is required for site config detailsg
USB Dongle must be returned within 30 days
NOTE(S):0

r

Customer config must contain Reporter Prol)

USB Dongle Site ID is required for site config detallsg
USB Dongle must be returned within 30 dayss

No of ACD Agents for Reporting must be stated



54005286 ND

54005287 ND

$3,000.00

$7,000.00

$3,000.00 CCS/CALLVIEW 4. X MBD
R5.0 MAS MULTI APP

$7,000.00 CCS/CALLVIEW4.X TO CSM
R5.0MAS MULTI APP

MITEL MULTI-INSTANCE COMMUNICATIONS DIRECTOI

MCD BASE LICENSES AND UPLIFTS

Part Number

Discount Category
54005302 B-SW

54005303 B-SW

mLpP

$2,500.00

$1,500.00

Description
$1,550.00 MCD Enterprise S/W for
MiCD for Service Providers

$930.00 MCD Standalone S/W for
MICD Service Provider

NOTE(S):0

r

Must Supply the following Information when orderingD
Current CCS Dongle ID Number

NOTE(S):0

r

This upgrade is for Multi App MAS installs Only()
Must Supply the following Informatlon when ordering!’
Current CCS Dongle ID Number

Number of ACD Agents that You wish to Report on

Notes

INCLUDE(S):S

54004975 MCD Enterprise License (Qty 18)1}
NOTE(S):0

r

This base package is intended for deployment on MICDg
platforms when deployed within an Service Provider.
This base pack can be used when wanting to network.

to othe MICD instances far clustering, trunking or.

for resiliency purposes.r

Alternative base packs are to be used when deploying within(
Enterprise environements.

INCLUDE(S):S

54004976 MCD Standard License (Qty 16)6

54002390 MCD SIP Trunk Licence (Qty 10)(3

NOTE(S):0

r

This base package is intended for deployment on MICDg
platforms when deployed within an Service Provider.]
Instances licensed with this base pack cannot be networkedn
with other MCD instances.s

Alternative base packs are to be used when deploying within(
Enterprise environements.



54005304 B-SW

MCD SYSTEM SOFTWARE
Part Number Discount Category
54005302 B-SW

54005303 B-SW

54005304 B-SW

$500.00

MLP

$2,500.00

$1,500.00

$500.00

$310.00 MCD ENT Gateway SAW for
MICD For Service Providers

Description
$1,550.00 MCD Enterprise S/W for
MICD for Service Providers

$930.00 MCD Standalone S/W for
MiCD Service Provider

$310.00 MCD ENT Gateway S/W for
MiCD For Service Providers

NOTE(S):0

r

This base package is intended for deployment on MICDg
platforms when deployed within a Service Provider..

This base pack can be used for MCD instances on MICD to.
be used as consolidated trunking instances. It can alsa ben
used for resiliency purposes.c

Alternative base packs are to be used when deploying withint]
Enterprise environments.

Notes

INCLUDE(S):S

54004975 MCD Enterprise License (Qty 16)11
NOTE(S):0

r

This base package is intended for deployment on MICDg
platforms when depioyed within an Service Provider, (]
This base pack can be used when wanting to network.

to othe MICD instances for clustering, trunking or.

for resiliency purposes.r

Alternative base packs are to be used when deploying withinG
Enterprise environements.

INCLUDE(S):S

54004976 MCD Standard License (Qty 16)6

54002390 MCD SIP Trunk Licence (Qty 10)(1

NOTE(S):0

r

This base package is intended for deployment on MICDg
platforms when deployed within an Service Provider. ]
Instances licensed with this base pack cannot be networkedn
with other MCD instances.s

Alternative base packs are to be used when deploying within{)
Enterprise environements,

NOTE(S):0

r

This base package is intended for deployment on MICDg
platforms when deployed within a Service Provider..

This base pack can be used for MCD Instancas on MICD fo.
be used as consolidated trunking instances. It can also ben
used for resiliency purposes.c

Alternative base packs are to be used when deploying withinD
Enterprise environments.



