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Schedule I — Post Warranty & All-Inclusive Maintenance Coverage Maintenance — Time & Material

On-Site

Tier i Hourly Rate
On site breakj’fix services and Mos Cs, Adds and
C haugec

Srrawhr lime: l’he fixed hourly rate for I’icr 1 590JXJ
o isite T&M Technical support during normal
bus:nesc bouts of Monday to Friday, 8:00,\M to
5:00 PM FT.

Over ‘Time: The fixed hourly rate for ‘1 icr 1 onsite
T&M Technical Support Monday to Thursday,
5,O1PM to 7:59AM ID’, Fridas, 5:01 PM to 11:59
PM Saturday. 12:0(Fm—1l:59 pin

Sunday, endor I lolidac Time: The fixed hourly
rate for ‘11cr 1 onsite ‘l’&M fechnical Support All $1800()
Day Sunday, Vendor Holiday

Tier 2 and 3 Hourly Rate
Support Specialist or Support Expert level

technician

Straight ‘lime: The fixed hourly rate for ‘11cr 2 and 5144)
3 canoe I &M Technical support during normal
business hours of Monday to F’ridas, c:OOAM to
5:91) I’M Ifi’.

fixer Itme: Die fixed hourh rate for on-site
f&M aipport Monday to Tharsday, FOIPM to
7:59 M 1 ‘1’, 1 rd:,s, 5,01 PM to I l:9 PM

Sr-irs llDs

1 ei.do I load \ll l)i

Trip Charge:
Ipplic s o ‘I icr 1 2, 3 o nkc Visit


