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Registration Overview 

Review this guide before beginning the application process for a New Jersey medical cannabis 
business permit, then refer to the document as you navigate through the online application 
platform. Applications can only be submitted online.  Required supporting documents must 
be scanned and uploaded with your application. Only electronic submissions will be 
accepted.   

A list of required documents is available here: https://www.nj.gov/cannabis/businesses/ 

Once you begin to fill out the application, use the Save & Continue feature regularly and be sure to 
answer all questions that relate to your application.  Questions may seem to repeat but it is 
important to submit a complete and accurate application.  An incomplete application will not 
submit.  

https://www.nj.gov/cannabis/businesses/
https://www.nj.gov/cannabis/businesses/
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This symbol appears through the application platform. Click on it for additional 
information or links to NJ-CRC web pages that will help you complete the 

application question.  

New platform users must first register an account by clicking on the Apply Here button at 
nj.gov/cannabis/businesses/ or going directly to https://nj-crc-
public.nls.egov.com/#!/njcrc/register.   

Once the registration information is submitted, confirm your email address by clicking the link 
sent to your inbox at the email address you used to register.  

https://www.nj.gov/cannabis/businesses/
https://www.nj.gov/cannabis/businesses/
https://nj-crc-public.nls.egov.com/#!/nj-crc/register
https://nj-crc-public.nls.egov.com/#!/nj-crc/register
https://nj-crc-public.nls.egov.com/#!/nj-crc/register
https://nj-crc-public.nls.egov.com/#!/nj-crc/register
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Log In  
Once your new account email has been verified, you can log in:   
  

  
  

  
  
If you forget your password, click the Forgot Password button, provide your email address, and 
follow the instructions.  
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Applications  
Be sure to verify that you are working in the proper account by verifying the information in the blue box.  
Click 

Create Application to start the application.  
Follow the tabs outlining the required information and documents.    

  
Note: User accounts may have more than one application in process.  
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General Information 

Permit Information 
You may enter any priority designation that applies. Diversely owned applies as certified by the New 
Jersey Department of the Treasury’s Division of Revenue and Enterprise Services.  

Applicants must select “Yes” under Is this a Medical Permit? You must then enter your current Medicinal 
Permit Number. Please note that you will be issued a new permit number through the licensing portal. When 
completing the dropdown for Permit Type, you must choose from the following only: 

Medicinal Cultivator 
Medicinal Manufacturer 
Medicinal Retailer 

Business Name must be identical to the name on business formation documents, as registered with 
the New Jersey State Department. You may note any existing trade names, alternate names, or  
“doing business as” names here. However, licensed business may only operate under its registered  
business name, and not under any alternate names.  

Entity ID/Corp ID refers to the 10-digit identifier on your Tax Form 941. 

Be sure to use a monitored email address, as this will be the most immediate means of 
communicating with you during the registration process.  
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Applicants 

You must complete this tab to include Persons and Entities of Interest. The total ownership 
percentage must equal 100%. If an Entity is an owner of the permitted business, owners of that 
entity can be listed with 0% ownership. If you are a publicly traded company with a large number of 
investors (own less than 5% each), you may attach an additional document with those details rather 
than list them here, but keep in mind ownership must equal 100% on this tab. 

A “Person of Interest” (POI) is any person substantially involved in the financing, operating, or 
management of a permit-holder. It includes owners, principals, management services contractors, 
and financial sources but does not include passive investors, employees, or volunteers. The primary 
contact for a permitted business must be a Person of Interest.  
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The POI’s title is at it appears in the organization’s chart or business plan. 

The Adjusted Gross Income must be taken from the Person of Interest’s Federal Income Tax return 
for the immediately preceding year. 

A “Significantly Involved Person” is person/entity a person that holds at least 5% investment interest 
in a proposed or licensed cannabis business, or who is a decision-making member of a group that  
holds at least a 20% investment interest in a proposed or licensed cannabis business, in which no  
member of that group holds more than a 5% interest in the total group investment interest, and the  
person/entity makes controlling decisions regarding the proposed or licensed cannabis business.  

Applications can be submitted even if an address is not verified by the system. 
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Be sure to state your stake in any other applications (in New Jersey or anywhere else) or in any existing cannabis 
business.  
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Primary Contact Person 
Ensure accuracy of contact information as this is where NJ-CRC correspondence will be 

directed. 

Location Information 
Enter the location for your business associated with the permit you are renewing. 
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Questions  
Answer questions as accurately and truthfully. 
 

 

 
  

  



 

12  
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Documents 

For renewal submissions, the following certification is required:  NJ-CRC 
Medicinal Cannabis Permit Renewal Certification 2025 - Fillable.pdf 

However, NJ-CRC is requiring medicinal businesses to include their current, approved 
documentation for Persons and Entities of Interest, business documents, standard operating 
procedures, and executed agreements. This is requested in order to house all documentation in the 
licensing portal. Medicinal businesses are solely responsible for reviewing the rules, associated 
guidance, and for ensuring their application submissions are complete.  

For Diversely-Owned businesses, only certificates issued by the New Jersey Department of Treasury’s 
Division of Revenue and Enterprise Services will be accepted with your application.  

https://www.nj.gov/cannabis/documents/ATC%20Renewal%20Notification/NJCRC%20Medical%20Cannabis%20Permit%20Renewal%20Certification%202025%20-%20Fillable.pdf
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Payment  

You will be invoiced $20,000 pursuant to the regulations. When paying, you will be directed 
automatically to a third-party secure site for processing payments.  You will receive a receipt via 
email.   

Medicinal cannabis permit holders can pay fees with credit card or ACH (automated clearing house), 
but any payment over $250 must be paid via ACH.    
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Review 

Ensure all your information is complete.  Medicinal cannabis businesses are solely responsible for 
reviewing the rules, associated guidance, and for ensuring their application submissions are 
complete.  

A red X indicates that edits or additional information is needed before the application can be 
submitted.  

Once your application is submitted, you will receive an email notification.  Be sure to monitor your 
email inbox for updates as your application is reviewed.  If there are any potential issues with your 
application, you may receive a “rejected” application.  You will receive an email notification when this 
occurs.  Rejected applications must be corrected and resubmitted through this system.  
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Permit Dashboard and Applications Dashboard 

Permit Dashboard will display the approved applications, permits. 

The Applications Dashboard will display all your applications, whether submitted, rejected, open and 
saved. When an application is incomplete or otherwise not accepted the primary contact person 
will be contacted with next steps. Medicinal businesses whose applications are rejected will have an 
opportunity to cure and resubmit.  
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Payments & Invoices  
  
The balance amount that is due will be invoiced and sent to your dashboard.  You will receive a 
notification that there is an amount to pay.  
 

 
  
  
The invoice view, after it has initiated and needs an action taken on it.    
  

 
  
  
  
  
  
  
  
  
  
  
  
  
  
  



 

21  
  

  
  

  
Fees over $250 can only be paid via ACH.  
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After successful payment, you will see this screen:  

   
 
When you return to invoice, you will see status as “paid.”  
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If you do not agree with the invoice amount, you may select “Dispute Invoice” and give a reason for 
the dispute.  This is sent back to the regulator portal.  
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Update Applications  
 

From time to time, a permit-holder may need to update information on file, such as name or address.  
To report such a change, select the Update application type and complete the required information.  
  
  

Change Password   
While logged in, you will find “Change Password” when you click on your name in upper right corner.  
  

  
  
  
  
  

Support    
 

Program Help  
More information about the application process and supporting documents is available here 
nj.gov/cannabis/businesses  
  
Technical Help  
If you have technical support questions and need assistance with logging in, or utilizing the portal 
properly, click on the Help/FAQ icon at the top of your dashboard screen.  

https://www.nj.gov/cannabis/businesses/priority-applications/
https://www.nj.gov/cannabis/businesses/priority-applications/
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Help Screens and Online User Guides  
Help information, contact numbers, emails and this user guide are in the portal.  Click on the Help 
button in upper right of your screen.  
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