
STATE OF NEW JERSEY 
SUMMARY OF TELEPHONE QUOTATIONS 

INSTRUCTIONS 
Where telephone quotations are authorized by the State 
Purchase Bureau in lieu of sealed bids, using agencies 
shall use this form to obtain and record quotations from at 
least three (3) vendors prior to issuing a purchase order.  
After quotations have been recorded, this form must be 
signed and attached to the agency copy of the PB-2 
purchase order for the permanent file. 
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Account Number 
      

Fiscal Year 
  

Date of Quotation 
3/13/2020 

Obligation Number 
      

Description of Item(s) Quantity Ordering 
Unit Unit Price Total Price Unit Price Total Price Unit Price Total Price Unit Price Total Price 

Answering Service: Set-up fee 1 1 65 65                 

Monthly rate 1 1 16,000 16,000                 

Overage rate 1 1 1.35 18,090                 

                                                                  

                                                                  

                                                                  

REMARKS 

For comparison used 400 calls per 
day X 3.5 minutes average call x 21 
business days = 29,400 minutes per 
month. Total is just for one month 
use, but most gave muliple-month 
quotes.  Anserve recommended as 
they are cheaper of the two 
comparible quote and provide 
excellent service now of OPG and 
can start quickly. 

VENDOR’S  
TOTAL PRICE 

 34,155            

BILLING TERMS                         

DELIVERY DATE                         

PERSON CONTACTED Ellie Ortega         

TELEPHONE NUMBER   8         

COMMENTS Overage starts at 
18,000 minutes 

Overage starts at 
48,000 minutes. 

Overage starts at 
16,000 calls rather 
than minutes. 

      I certify that competition has been solicited and quotations obtained in accordance 
with current State Purchase Bureau regulations governing agency direct purchase.  
 
 

(Signature of person obtaining quotations) 

Title 

Manager, Fiscal Office 
Date 

3/16/2020 
PB-119     AUG 00 



 

ANSERVE, INC. – PROPOSAL 
On Call Excellence 24/7 

1250 Route 23 North, Butler, NJ  07405 
973-283-2000 ~ Fax:  

 
This agreement between ________________________________ and ANSERVE, INC., shall be on a month-to-month basis 
(one-month minimum) and shall continue unless cancelled by either party upon 30 days written notice.  Any contractual 
changes must be in writing and agreed upon by both parties.  NO CONTRACT OR AGREEMENT SHALL BE BINDING 
UNLESS SET FORTH IN WRITING, SUCH WRITING IS EXECUTED (SIGNED) & DELIVERED BY BOTH PARTIES, AND AN 
ACCOUNT IS FORMALLY SET UP AND ACKNOWLEDGED BY ANSERVE. 
 

RATE PLAN 
 
 

$16,000 per month with 18,000 minutes included and $1.00 per additional minute. 
 
 
All rate plans include:     Enhanced voicemail features include: 
Customized Call Screening     Up to 10 Voicemail Boxes 
One Automated Greeting                                                                       Seasonal Greetings 
Daily Faxing or Emailing of All Agent-Handled Messages              Time-of-Day Greeting 
All Account Calls Digitally Recorded     Fax to Email Feature 
Caller ID on All Messages                                                                “Find Me” Voicemail Feature 
24/7 Shift Managers on Duty     Voice to Text Option 
Customized Scripting                                                                       Capability of Changing own Voicemail Settings 
Web Portal Access                                                                           
Text Messaging  
Pinnacle Secure Texting                                

 
OPTIONS 

.                                           
_____ On Call Schedules entered by Anserve @ $10.00 per schedule      _____ Appointments/ EMR (quoted upon request) 
_____ Enhanced voicemail features (plans A & B only) $25 per month      _____ Custom Reports (one time set up fee $150) 
_____ Translation Services @ $2.00 per minute (Spanish included free of charge)                                           
                                                                                                                              
 
One-time set-up charge of $65.00 applies for standard set-up (up to 2 hours). Additional set-up time (above 2 hours) at $35.00 
per hour. All fees are subject to New Jersey sales tax. Terms are net 15 days and a finance charge of 2% per month (24% 
annually) is applied to any bills unpaid within 30 days when due. The total amount of the set-up charge, first month’s service, and 
tax is NON-REFUNDABLE and is required before service commences. 
 
 
 
______________________________________________                                    ________________ 
Client Signature                                                                                                               Date 
        
 
Please charge to my VISA, MASTERCARD, or AMERICAN EXPRESS CARD: 
 
 
CARD #________________________________________________________________     EXP. DATE:________________ 
 
 
________________________________      ____________________________________________      _______________  
Card Holder Signature                      Print name & title                                                                 Date 
 
Please check one:     ______bill credit card monthly       _____do not bill credit card monthly (in NJ only)  
 
 
Contract accepted by Anserve: 
    
 
           
______________________________________________                      ________________              ______________ 
Anserve, Inc. – Signature                                                                       Date     Sold by: (Initials) 
 
Recording Errors: Customer agrees that, due to the nature of oral communications, Anserve shall not be held responsible in any 
manner for accuracy in receiving and transmitting communications under this agreement.  If CUSTOMER provides written notice of 
alleged error by Anserve in the reception and transmission of communications within thirty (30) days following such 
reception or transmission, and Anserve agrees that an error was committed, CUSTOMER shall be entitled to a credit for the 
amount that Anserve charged to CUSTOMER for reception and transmission of any such communication.  Credit for 
Anserve’s actual charges shall be customer’s sole remedy. Anserve accepts no responsibility for the activation, deactivation or 
functioning of the call forwarding features or for phone company malfunctions affecting leased toll-free numbers; nor for any damages 
arising from natural disasters, electronic or mechanical failures, or problems with or the interruption of telephone services.  Anserve 
shall not be liable for customer statements and claims regarding their products or services.                           (REV. 09/2019)         
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