




 
x Send text messages to the public based on important, emerging information via 898-211 

through the keyword, NJCOVID for easy opt-in. Texts available in English and Spanish; DOH and 
OEM provide messaging to NJ 211.  

x Develop bitly links for text messages to identify open rate.  

x Email daily contact volume and text subscribers to DOH and OEM contacts.  

x Provide weekly and monthly reports including contacts, demographic and needs.  
x Conduct vaccine surveys with callers on the COVID-19 hotline ƚo gaƵge pƵblic͛s percepƚion and 

trust regarding vaccines.  
 
Terms of Payment:  
NJ 211 will submit monthly invoice to DOH for review and approval. Payment is expected within 60 
days.  
 
NJ 211 Contacts  
Melissa Acree, Executive Director   
Janice Kaniewski, Chief Operating Officer   
Susan Croce, Chief Financial Officer  
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