STATE OF NEW JERSEY

FINAL ADMINISTRATIVE ACTION
: OF THE
In the Matter of Bryant Warner, : CIVIL SERVICE COMMISSION

Principal Investigator Parole and
Secured Facilities (PS4557P),

Juvenile Justice Commission o
Examination Appeal

CSC Docket No. 2017-3358

ISSUED:  §gfs 18 2017 (SLK)

Bryant Warner petitions the Civil Service Commission (Commission) to
accept his untimely application for the promotional examination for Principal
Investigator Parole and Secured Facilities (PS4557P), Juvenile Justice Commission.

The examination at issue was announced with specific requirements that had
to be met as of the March 21, 2017 closing date (see attached). A total of eight
employees applied for the subject examination and six were deemed eligible.

On appeal, the petitioner presents that during the time-period the
examination was announced, he was under various doctors’ care. He indicates that
on the closing date, he made several attempts in the early morning and later in the
afternoon to submit his on-line application; however, the Commission’s website was
down and he assumed that it would be back up later in the evening. Thereafter,
after several unsuccessful attempts throughout the evening to create a username or
password on the Online Application System (OAS), he sent an e-mail at 11:50 p.m.
to OAS support.

The next day, OAS support replied to his e-mail stating that the system was
available throughout the announcement period, it had no record of the petitioner
creating a user account in the OAS during the announcement period and it had no
record of the petitioner making any requests for assistance prior to his 11:50 p.m. e-
mail on the closing date. Additionally, OAS support highlighted that the
announcement instructs that customer support was available between 8:00 a.m.
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and 4:00 p.m. Monday through Friday and states that application support requests
received outside regularly business hours on the closing date will not change the
application filing deadline.

CONCLUSION

N.J.A.C. 4A:4-2.1(e) provides, in pertinent part, that applications for open-
competitive and promotional examinations should be filed no later than 11:59 p.m.
on the announced filing date for filing applications.! N.J.A.C. 4A:1-1.2(c) states that
the Commission may relax a rule for good cause in order to effectuate the purposes
of Title 11A, New Jersey Statutes.

A review of the record indicates that the petitioner was under medical care
throughout the announcement time-period and the petitioner implies this is why he
did not apply for the subject examination sooner in the announcement period. The
record indicates that the petitioner did e-mail OAS support prior to the closing
deadline. While it is acknowledged that the announcement did indicate that OAS
support was only available during regular business hours and that support requests
outside regular business hours on the closing date would not change the application
filing deadline, it cannot be ignored that the petitioner attempted to file his
application prior to the 11:59 p.m. deadline. Further, in amending N.J.A.C. 4A:4-
2.1(e) to change the deadline from 11:59 p.m. to 4:00 p.m., the Commission
explained that the amendment would allow agency staff to support applicants
experiencing technical difficulties with their applications during working hours.
See 49 N.J.R. 493. 1In other words, the rationale behind amending the filing
deadline was to ensure applicants had support if they were experiencing technical
difficulties up to the deadline for filing the applications.

The Commission notes that the dual purpose of the Civil Service system is to
ensure efficient public service for State and local governments and to provide
appointment and advancement opportunities to Civil Service employees based on
their merit and abilities. These interests are best served when more, rather than
fewer, individuals are presented with employment opportunities. See
Communications Workers of America v. New Jersey Department of Personnel, 154
N.oJ. 121 (1998). Additionally, the petitioner was under medical care throughout the
announcement period, and he did contact OAS support prior to the closing deadline.
Under these circumstances, the Commission finds that the petitioner should not be
penalized for the fact that OAS support was not available up to the deadline.
Therefore, the Commission finds that there is good cause to relax N.J.A.C. 4A:4-
2.1(e) and to allow the petitioner to submit his application and application fee after
the closing deadline for prospective employment opportunities only.

I Effective June 24, 2017, N.J.A.C. 4A:2.1(e) was amended and now provides that promotional

applications shall be submitted to this agency no later than 4:00 p.m. on the announced application
filing date.



This determination is limited to the instant matter and does not provide
precedent in any other matter.

ORDER

Therefore, it is ordered that this appeal be granted and the petitioner shall
submit the attached application and the application fee within 30 days of the date of
this decision to the Division of Agency Services so that his application can be
processed for prospective employment opportunities only.

This is the final administrative determination in this matter. Any further
review should be pursued in a judicial forum.

DECISION RENDERED BY THE
CIVIL SERVICE COMMISSION ON
THE 16t DAY OF AUGUST, 2017

Robert M. Czthairpc:rsmn

Civil Service Commission

Inquiries Christopher S. Myers
and Director
Correspondence Division of Appeals and Regulatory Affairs

Civil Service Commission
Written Record Appeals Unit
P.O. Box 312

Trenton, New Jersey 08625-0312

Attachments
c: Bryant Warner
Kelly Glenn

Records Center
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TITLE: PRINCIPAL INVESTIGATOR PAROLE AND SECURED FACILITIES SALARY: $80,749.00 - $118,591.00

\ ISSUE DATE: March 01, 2017 CLOSING DATE: March 21,2017
l TITLE CODE: 32646/0GRXR2 CLASS CODE: 25
|

: DEPARTMENT: JJA/LAW & PUBLIC SAFETY
UNIT SCOPE: P380 Juvenile Justice Commission (Commission-wide)

1__—_——_—__——____—___.—_—_——————"—_—____"
r____________——-———-———-——=—-—“‘="“—“__“_'—____—____—__________—————————————[
Visit www.state.nj.us/esc

And select "Job Announcements''
to view this announcement

Open to employees in the competitive division who are currently serving in a title to which the announcement is open and have an
aggregate of one year of continuous permanent service as of the closing date in the following title(s):

Senior Investigator Parole and Secured Facilities

Or to employees in the competitive division who have an aggregate of one year of continuous permanent service as of the closing
date in any competitive title and meet the requirements listed below:

Education: Graduation from an accredited college or university with a Bachelor's degree. You must indicate either possession of a degree
or total number of college credits completed to date on your application. (Foreign degrees/ transcripts must be evaluated by a recognized
evaluation service.) Failure to do so will result in rejection from the examination process.

Applicants who do not possess the required education may substitute additional experience as indicated on a year for year basis with thirty
(30) semester hour credits being equal to one (1) year of experience.

Experience: Three (3) years of experience in either: (A) the custodial field which shall have included investigations of violations of rules,
regulations, standards and laws by adult inmates. juveniles and/or employees working within a secured facility: or (B) in parole casework.

Special Requirements: Appointees will be required to satisfactorily complete the basic course of Investigators at the Division of Criminal
Justice Training Academy. if they have not already done so.

In accordance with NJSA 2A:154-4. investigators working in secured facilities are empowered to act as peace officers. As such, they must
have completed basic police training conducted by the Police Training Commission.

Note: Appointees to this position must successfully qualify semi-annually in the use of firearms.

License: Appointees must possess a driver's license valid in NJ. Proof of the license must be submitted to the appointing authority prior to
appointment. Failure to do so will result in rejection from the examination process.

Note: The responsibility for ensuring that employees possess the required motor vehicle license. commensurate with the class and type of
vehicles they operate, rests with the Appointing Authority.

F—ﬁ——_———————j—_——_——
IMPORTANT INFORMATION

1. NJAC 4A:4-2.6 states that all requirements listed must be met as of the closing date, including assignment to the department and unit scope, and satisfying

the permanent status requirement.

3 ONLY ON-LINE APPLICATIONS WILL BE ACCEPTED. YOU MUST COMPLETE YOUR APPLICATION IN DETAIL. Your score may be based on a

comparison of vour ¢redentials with the job requirements. Failure to complete vour apphication prope rlv may lower your seore o catise you to fail

3. This examination is open to full- and part-time permanent emplovees. [ an emplovinent hist results trom this announcement, it may be certified to fill full-time and

part-time positions. If 35- and 40-hour positions are used within the unit scope. the resulting ist may be used 1o il either work week position

4 NJAC 4A4-1.5 states that any emplovee who 1s serving on a provisional basis and who finls 1o file for and ke an examination which has been announced for

his'her title SHALL BE SEPARATED FROM THIE PROVISIONAL TITLI

5. In accordance with Public Law 2010 ¢.26. Veterans pay a reduced application fee of $15.00 i they have previoushy established Vererans Prelerence with the

Department of Military and Veterans Aftairs (DMAVA) (as defined by NIS ACTIA ST et seq {hose chamung 3

Velerms Preference but have not vet received
approval from DMAVA must pay the full application fee and may request a refund if the clatm is approsy ed ot Teast 8 dav s prion to the suance of this ehigibibity hist
PLEASE NOTE THIS REDUCED FEE DOES NOT APPLY TO PUBLIC SAFUTY THILES

6. SPECIAL NOTE TO ALL APPLICANTS Please make sure you are assigned to the unit scope indicated above. I you do not know your unit scope
assignment. please contact your Human Resource Office. If you file an application for this announcement and you are not assigned to the unit scope indicated
above, YOU WILL BE FOUND INELIGIBLE FOR THIS EXAM AND YOUR APPLICATION FEE WILEL NOT BE REFUNDED.

7. If you are having difficulty submitting vour application online, technical support and customer care arve available during regular business hours, 8:00 a.m.
to 4:00 p.m. EST, Monday - Friday, excluding holidays and emergency closings. Please Email: OAS.supporta csestate, nj.us or call (609) 292-4144. Please
note that application support requests reccived outside regular business hours on the closing date will not change the a pplication filing deadline so PLEASE
FILE EARLY.

8 Application fees submutted via personal check or money order must be postmarked within five (5) business days of subnntting your appheation. o vour fee 1s
postmarked after five (5) business days. or 1s returned as myalid. vou will be declared mehigible and dented adinittance to the exannnation process
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Staple PaymentHere -

APPLICATION FOR PROMOTIONAL EXAMINATION S 25.00 FEE REQUIRED

Make Check Payable to NJDOP
NEW JERSEY DEPARTMENT OF PERSONNEL — STATE SERVICE Po— S ecsonscesteece oo e

INSTRUCTIONS: Plcasc print or type. Answer all pertinent questions and ensure that all informa-
tion is accurate and complete. Sign your name in Block 13. NOTE: No additional information may
be accepted after the last date for filing applications has passed. If you change your address, you
must notify the Department of Personnel immediately in writing.

Return your completed application to your personnel office no
later than the last date for filing listed on the announcement.

1. SYMBOL: 2. SOCIAL SECURITY NUMBER: 3. TITLE OF PROMOTION:

Ps » (see block 12 for additional information)

4. NAME AND ADDRESS: FOR PERSONNEL USE ONLY
Last: First: M.I STATUS: PAR:
Street: I:D D
"""""""""""""""""""" SEN: UE: REV
City. .
I [TTTT]NnoRev
State: Zip Code: | - |
Daytime 5. Have you failed a promotional [lyes
County: _ _ Telephone: examination for the title listed in CJNO
""""""""""""""" (Area Code) - Number block 3 within the past year?
6. BACKGROUND DATA
Completion of this part is VOLUNTARY and is to be used only for complying with EEOC Guidelines and the New Jersey State Affirmative Action Program.
SEX: D (1) Male Education (Check the box which indicates the highest level of school you have completed):
D (2) Female D (G) Grammar School D High School (Circle year completed) 9 10 11 12
DATE OF BIRTH: [1(s) Some College 1 (B) Bachelors Degree
[J(A) Associate Degree [ (M) Masters Degree [ (o) Doctorate

Check the group you are a member of: () Black [J(2)white [](3) Hispanic [] (4)Asian [] g)ﬁ;t?(raiﬁanamg;an

t7h é: gfgri;\}r’::t%%um)(/cl‘}?eylf? biggnp[;)e’er to take 8. Are you claiming veterans preference? D YES D NO .
Check the box if you are claiming veterans preference for this examina-
[ (1) Camden [ @Mercer  [] (3)Essex tion. If you have established veterans preference since April 1, 1980, no
D (4) Monmouth |:| (6) Atlantic D (7) Bergen further action is needed. Otherwise, complete a veterans prefer:cncc claim
form and include the required documents. Claim forms are available on

our web site at www.state.nj.us/personnel and at our office at 44 S,

9. ADA ASSISTANCE: Check the box if you would Clinton Avenue, Trenton, NJ. Completed forms should be mailed to the
like to be contacted regarding auxiliary aid or reasonable Department of Military and Veterans’ Affairs. For more information you
D accommodation in taking this examination in accordance may visit their web site at www.state.nj.us/military or contact them at
with the Americans with Disabilities Act. 1-800-624-0508.

10. Check the county(s) in which you will accept employment. Please note: Not all promotional lists can be used in all geographic locations. If you
have any questions regarding this, contact your Personnel Office.
O @atanic O (c) Burlington O ®Bergen  [1 (D)Camden [ (E)CapeMay [ (F) Cumberland L[] (G) Essex
ALL O ) Gloucester [1 () Hudson [ (K) Hunterdon [ (M) Middlesex L1 (N) Monmouth [ (1) Mercer O (P) Morris
O (@) ocean O (R)Passaic [ (s) salem O (1) sumerset [ (U) Sussex O (H) union O (w) warren

11. EMPLOYMENT INFORMATION:

* 12. Your Social Security number will be kept

PRESENT PERMANENT TITLE : 3
confidential and used as your applicant I.I.
number to identify correctly and track all of
your records and transactions associated with

Department:

the application and testing process. Collecting
Division, Bureau,

ordnstitution; | _ _ _ _ _ _ _ _ _ ____________________._ this data is permissible under NJISA 11A:4-1,
but its submission is voluntary. If you do not

BITEL o s i 5 B o i i i 5 s i B 6 5 provide the number, a unique number will be
assigned to you. However, once assigned, you

____________________________________ will be responsible for remembering it for any

Name o) . . :

Lommediate SUDEVISO: _ o e e S e e e inquiries you may have concerning your

Telephone Number of application or testing process.

13. SIGNATURE: I CERTIFY that the statements made by me in this application are true, complete, and correct to the best of my knowledge and
belief, and are made in good faith. I understand that if my application is incomplete, it may be rejected. (WARNING: The department of personnel
may refuse to examine, or certify after examination, any applicant who makes a false statement of any material fact per NJAC 4A:4-6.2).

Signature

Date......cooooiiiiiiiiie e

DPF-1A $25 REVISED 07 -30-03 IMPORTANT - pl pl lication on back of this page and keep a copy for your records.



Title of Promotion:

Symbol:

SSi#:

14, EDUCATIONAL SECTION — COLLEGE AND GRADUATE SCHOOL Appicants must provide

transcript or list of the applicable courses and credits which have been completed. If you attach a list of courses, you must provide the following
university, and course description. If you expect to complete additional credits within four months of the closing date, you must also indicate the num|

proof of the supplemental credit requirement by antaching to their application a
information: course title, number of credits camed, name of accredited college
ber of credits and expected completion date on your application. (Forcign degrees

training courses that are related to the title for which you are applying. If it is not a full-time curri

must be evaluated by 2 recglniud evaluation service.) Failure to do will result in rejection from the examination process.
What is the name and location of the What yrs. did . o | Whattpeof Did you 1f NO, when will | Number of
college(s) you attended? you attend? What was your major course of SUdy? | segee adyouean? |  graduate? you graduate? | credits earned?
From:
®: D Y 0N Month / Year
From:
To D Y D N Month / Year
15. OTHER SCHOOLS OR TRAINING COURSES — Include ¢ vocational, technical, or military schools you have attended, as well as any

culum, be specific as to the number of hours attended.

What is the name & location of school/facility where
course(s)/training was held? .

What classes did you take?

What were the dates
you attended?

How many hours per week

did you attend? the

MontvYr.  TO Month/Yr.

Did you complete

ram?

Oy ON

MontvYr. TO  MonthvYr.

I

Oy ON

16. Use this space to describe any internships, licenses, certifications or registrations that y:

ou possess which are related to the position for which you are applying.

A. What type of license(s), certification(s), and/or registration(s) do you hold?

In which state(s) do you hold the license(s), certification(s), and/or registration(s)?

B. What was the original issue date of the license(s), certification(s), and/or registration(s)?

What is the date of your current license(s), certification(s), and/or registration(s)?

C. What type of internship(s) have you completed?

Was it part of a college curriculum?

Where was the internship(s) completed?
What were the dates of the intemship(s)?

How many hours per week did
you take part in the internship?

D. Certified Public Manager's Program

Level 1 - 3 Completed
P s Month/Year

Level 4 - 6 Completed P>
Month/Year

Oy ON

full dates of

ey k|

17. EMPLOYMENT RECORD — You may be declared Ineligible or you may not recel
properly complete your application. If you held different positions with the same em

( hlyear), indicate whether the job was full or part time,
application may be your only “test paper,”

be sure It is complete and accurate. Failure to
to be declared ineligible, lower your score,

or possibly cause you to fail. If more space is needed, attach separate sheets.

ployer,

ve proper credit for scoring purposes if you do not
list each position separately. Make sure you give
and the number of hours worked per week. Since your

your appli

properly may cause you

What is the name and address of your
current employer?

From To

Month/Year Month/Year

What dates have you been employed in this position?]

What is your title in this position?

""""" Isthis positon:
[J FuLL TIME?
] PART TIME?

(Average No. hrs. per wk.) - - - - - -

How many staff members
do you supervise?:

What duties do you perform in this position that are relevant to the position for
which you are applying?

—

What is the name and address of your
previous employer?

What dates were you employed in this position?
From To

Month/Year Month/Year

What was your title in this position?

Was this poston:
O FuLL TIME?
[J PART TIME?
(Average No. hrs. per wk.) = « =~ - -

How many staff members
did you supervise?:

What duties did you perform in this position that are relevant to the position for
which you are applying?

What is the name and address of your
previous employer?

What dates were you employed in this position?
From To

Month/Year Month/Year

What was your title in this position?

Was this positon:
[ FuLL TIME?
[C] PART TIME?
(Average No. hrs. per wk.) - - - - - -

How many staff members
did you supervise?:

What duties did you perform in this position that are relevant to the position for
which you are applying?

contact your Human Resource Office.)

18. HOW WERE YOU APPOINTED TO EACH POSITION LISTED IN SECTION 17 ABOVE?
(Answer by placing one check in the corresponding column at right. If you have any questions about this section,

Position Listed in Section

17

Al BIC 1D [ENE

G

» By passing a New Jersey Department of Personnel written, oral or performance test.

* Provisional Appointment (No regular appointment conferred).

* Promotion through New Jersey Department of Personnel N.J.A.C. 4A: 4 - 2.7
(Promotion without a written, oral, or performance test).

« A NJ Department of Personnel rating of education and experience taken from my application or
questionnaire (without a written, oral, or performance test).

unclassified or an SES appointment.

* None of the above - this was a non-Department of Personnel position, a non-competitive, an
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DID YOU INCLUDE ANY ATTACHMENTS TO THIS APPLICATION?

[ ves

[no



