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MULTIFAMILY AND SUPPORTIVE HOUSING 
LNDING PORTAL

New Lending Portal Design Objectives 

• Intake Applications Electronically 

• Reduce e-mails with Developers and Agency Staff 

• Centralize all Project Documents 

• Provide Agency staff a completed, reviewable Application 

• Provide Application Status Feedback to Developer



How can I login?

Obtain your Housing Provider Number from NJHMFA 

      
NJHMFA will also issue you a Username

Choose “Forgot Password” on the Lending Portal

A temporary password will be e-mailed to you

This portal is not open to the public. You must be 
registered with NJHMFA before you can login.



Home Screen

❖Contact Information Bubble
❖Project Templates Bubble



Home Screen

❖Update Contact Information
❖Manage Portal Users

❖Other options will be covered in another video

Lending Portal Menu Options



Home Screen

❖This is your contact information 
with NJHMFA

❖Please update if necessary
❖Choose the SAVE when done

❖Opting in for e-mails will be 
required for this portal. Please be 
sure the correct e-mail is listed in 
this box.

Update Contact Info



Home Screen

❖Project Templates Bubble
❖NEW Underwriting FORM10 Spreadsheet Templates
❖NEW Project Types each with its own Form10 Template
❖Existing Spreadsheets will not be accepted on the New Portal
❖See the Form10 Training Video for more information



Home Screen

❖Manage Portal Users
❖Add additional Users to the Portal
❖Create Usernames and maintain Passwords
❖Assign a Security Role for each User
❖Always include the e-mail for each User

Lending Portal Menu Options



Home Screen

Manage Portal Users



Home Screen

Manage Portal Users

Insert New User
 Use this link to insert a new user for the Portal

Edit User
 Use this link to change information or reset a password

Disable User
 Use this link to disable the user from accessing the Portal



Home Screen

Manage Portal Users

❖ Assign a Security Role

Security Roles determine what 
screens the user will have access to.
The Default Security Role is “Portal 
User”. This should be the Role for 
most of your users.

“Portal Admin” Security Role will be 
only for the user who will be creating 
other users and controlling access to 
the Portal for your company.



Home Screen

Manage Portal Users

❖ Home link

The “Home” link in the upper left 
side of the Portal will always bring 
you back to your Home Page.



Create a new application in the Portal.

STARTING A NEW APPLICATION

UNDERWRITING SPREADSHEET TEMPLATES – THE NEW FORM10

Learn to submit required Project documents and how to download the latest forms.

UPDATING AN EXISTING APPLICATION

Review the new Form10 and learn about the portal audits that will check each underwriting spreadsheet. 
Learn to submit a complete spreadsheet that will pass the audits.

UPLOADING DOCUMENTS – DOWNLOADING FORMS

NJHMFA TRAINING SERIES

These are the other videos available for this Portal. Please watch all of them before 

calling NJHMFA staff with your questions.



NJHMFA TRAINING SERIES

Learn about the Portal form you can download with your wiring instructions and 
how to let agency staff know that you have paid your fee.

HOW TO PAY YOUR APPLICATION FEES

SUBMITTING A COMPLETED APPLICATION
Learn about the Portal audits for submitting a completed application. We will review what to look for 
and potential submission errors.



• A NN O U NC E ME N T S

• W E ’ L L  S E E  YO U  AT  TH E  P O R TAL  W E B I N AR  CO M I N G  S OO N  

• C ON TAC T  TH E  M ULT I FA M I LY  D I V I S I O N  AT  
N JH MFA_ MU LT I F AM I LY@ N JH MFA . G O V

THANK YOU

THANK YOU 

CONTACT THE MULTIFAMILY DIVISION AT 
NJHMFA_Multifamily@njhmfa.gov WITH QUESTIONS


	Slide 1
	Slide 2: Agenda
	Slide 3: MULTIFAMILY and SUPPORTIVE HOUSING LNDING PORTAL
	Slide 4: How can I login?
	Slide 5: Home Screen
	Slide 6: Home Screen
	Slide 7: Home Screen
	Slide 8: Home Screen
	Slide 9: Home Screen
	Slide 10: Home Screen
	Slide 11: Home Screen
	Slide 12: Home Screen
	Slide 13: Home Screen
	Slide 14: NJHMFA TRAINING SERIES
	Slide 15: NJHMFA TRAINING SERIES
	Slide 16: Thank you

