Licensed Site Remediation Professionals Association
NJDEP Public Notification Training

January 24, 2013
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36 Continuing Education Credits (CECs) over 3
year LSRP license renewal period:

Minimum no. of CECs must be satisfied in these
categories:

e 3 CECs Ethics

* 10 CECs Regulatory

* 14 CECs Technical
+9 CECs Discretionary

Board can require “CORE” courses
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Continuing Ed Credits (CECs) "IEBI/ \]
« One CEC is equivalentto 1 hourof ™=

instruction from university, college, DEP,
LSRPA & other professional organizations

» Conferences Conventions Workshops 1hr =
1CEC
« Up to 8 CECs allowed within 3 year renewal cycle

« Changes to this policy are up to discretion of LSRP
Board

* Webinar and On-Line Courses: CEC is 1:1 but
exam is required

* CECs available for presentations, publications
but not 1:1 credit
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A Look Ahead for
Continuing Ed in 2013

— LSRPA Breakfast Roundtable
e February 26t 7:30 -10 am
* Register on LSRPA.Org (members only)
— Continue LSRP exam preparation courses (May 7t)
— Additional Business Practice Seminars
— Continue Assistance with Guidance Training
— Assist DEP w/ Practical Applications Course
— Ethics (modified)
— GIS Training
— Laboratory Analytical Process
— Technical Courses from NGWA, Battelle & Others

Thank you for your support!
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Phone call (or e-mail) to occubant
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Public Notification and Outreach
NIDEP Seminar
January 24, 2013

lon Holt, Principal, Holt Public Affairs LLC

Pitfalls of Not Communicating

PCB-Contaminated Demolition Concrete
*local officials surprised
*public and political outcry
eresults in DEP public notification requirements
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Perception vs. Reality

Perception vs. Reality
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Key To Successful Public Notification

Two-Way Communication
*no surprises
eover communicate
eprovide mechanisms for
inquiries
»website
»>toll free number
»repositories

Public Notification Implementation
Case Study 2009

* Client meetings to review requirements and
develop communications plan

* meet DEP requirements
* |etters vs. signs
* meet RP corporate requirement
* key messages
* stakeholder outreach
* responsiveness to inquiries

Public Notification Implementation
Case Study 2009

Implementation Planning
Identify resources
¢ Internal

* project coordination
* communications support
* External
e technical support
¢ administrative support
* translation services
* fact sheet advertising placement
e community relations
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Public Notification Implementation
Case Study 2009

Implementation
* letter to mayors and other stakeholders
* letters to property owners
* newspaper ad placement of fact sheets
* outreach
* toll-free number
* coordinating inquiries with technical team

Public Notification Implementation
Case Study 2009

Results
* few inquiries from mayors
* lots of inquiries from neighboring property
owners
* confusion over “reports” language:

(“A copy of reports submitted to the NJDEP related
to the environmental investigation for this site
will be made available to the <municipality>
upon the <municipality> request. “

2011 Public Natification Implementation

" new set of mayors to
communicate with

* second notice to many
neighboring property owners

* phone inquiries — fewer
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Looking Ahead to 2013

* ability to propose alternative
communications plan

* need to coordinate RP and LSRP
roles

* more verbal responses as
opposed to written reports

Lessons Learned, Helpful Hints and Suggested
Improvements

Lessons Learned

* bigger job than expected — start planning
early

* people unfamiliar with LSRP concept

* people confused by “A copy of reports
submitted to the NJDEP related to the
environmental investigation for this site will be
made available to the <municipality> upon the
<municipality> request. “

Lessons Learned, Helpful Hints and

Suggested Improvements
Helpful Hints

* Include term “No action on your part is needed” early-on
in communications materials-- this helps to allay
concerns.

XYZ Company
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Lessons Learned, Helpful Hints and
Suggested Improvements

Helpful Hints

* ldentify newspapers through New Jersey Press
Association website www.njpa.org

« search by county and municipality

* Set up toll free number that can be directed to
company representative or LSRP

* one point of contact, can be easily
directed to appropriate contact
* example, www.accessline.com

Suggested Improvements

* clarify or remove “A copy of reports submitted
to the NJDEP...” language

* allow electronic filing of copies of letters and
fact sheets

* allow electronic filing of ad placement invoices
and PDFs of newspaper ads

* use of more layman-friendly language (use a
cover letter and attach the technical
information).

* use of email and websites for notification and
handling inquiries

Questions?
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