FINAL ORDER NO. E15- fO7

STATE OF NEW JERSEY
DEPARTMENT OF BANKING AND INSURANCE

IN THE MATTER OF:

Proceedings by the Commissioner
of Banking and Insurance, State
of New Jersey, to fine, suspend
and/or revoke the insurance
producer license of Carle A.
D’Angelo, Reference No. 1117803
and to fine Veronica Villa,

FINAL ORDER

— e e e et e e S

unlicensed.
TO: Carle A. D’Angelo Veronica Villa
337 Myrtle Avenue 1070 Van Houten Ave.

Scotch Plains, NJ 07076-1116 Clifton, NJ 07013-2647

This matter, having been opened by Richard J. Badolato,
Acting Commissioner of the New Jersey Department of Banking and
Insurance (“Commissioner”), upon issuance of Order to Show Cause
No. E14-65 and Amended Order to Show Cause No. E15-31, upon
information that Carle A. D’Angelo and Veronica Villa (collectively
“Respondents”) may have violated various provisions of the
insurance laws of the State of New Jersey; and

WHEREAS, D’Angelo is subject to the New Jersey Insurance
Producer Licensing Act of 2001, N.J.S.A. 17:22A-26 et seq.
(“"Producer Act”); and

WHEREAS, pursuant to N.J.S.A. 17:22A-40d, the
Commissioner retains the authority to enforce the provisions of,
and impose any penalty or remedy authorized by, the Producer Act
against any person who is under investigation for, or charged with,

a violation of the Producer Act, even if the person’s license or



registration has been surrendered or has lapsed by operation of
law; and

WHEREAS, pursuant to N.J.S.A. 17:22A-40a(2), the
Commissioner may suspend or revoke the license of a producer if the
licensee has violated any insurance law; and

WHEREAS, pursuant to N.J.S.A. 17:22A-40a (4), the
Commissioner may suspend or revoke the license of a producer if the
licensee has improperly withheld, misappropriated, or converted any
monies or properties received in the course of doing insurance
business; and

WHEREAS, pursuant to N.J.S.A. 17:22A~-40a(8), the
Commissioner may suspend or revoke the license of a producer if the
licensee uses fraudulent, coercive, or dishonest practices; and

WHEREAS, pursuant to N.J.S.A. 17:22A-40a(l6), the
Commissioner may suspend or revoke the license of a producer if the
licensee commits any fraudulent act; and

WHEREAS, ©pursuant to N.J.S.A. 17:22A-40a(17), the
Commissioner may suspend or revoke the license of a producer if the
licensee knowingly facilitates or assists another person in
violating any insurance laws; and

WHEREAS, Respondents are subject to the New Jersey
Insurance Fraud Prevention Act, N.J.S.A. 17:33A-1 et seq. (“Fraud

Act”); and



WHEREAS, pursuant to N.J.S.A. 17:33A-4a(4) (b), a person
violates the Fraud Act if he prepares or makes any written or oral
statement, intended to be presented to any insurance company or
producer for the purpose of obtaining an insurance policy, knowing
that the statement contains any false or misleading information
concerning any fact or thing material to an insurance application
or contract; and

WHEREAS, pursuant to N.J.S.A. 17:33A-4a(5), a person
violates the Fraud Act if he conceals or knowingly fails to
disclose any evidence, written or oral, which may be relevant to a
finding that a violation of the provisions of N.J.S.A. 17:33A-
4a(4); and

WHEREAS, pursuant to N.J.S.A. 17:33A-4b a person or
practitioner violates the Fraud Act if he knowingly assists,
conspires with, or urges any person or practitioner to violate any
of the provisions of the Fraud Act; and

WHEREAS, on May 28, 2014 the Commissioner issued Order to
Show Cause No. El4-65, alleging that D’Angelo violated various
provisions of the Producer Act and that Respondents violated
various provisions of the Fraud Act, as set forth in the following
Counts 1 through 4:

FACTS COMMON TO ALL COUNTS

IT APPEARING THAT, at all times relevant
hereto, D’Angelo was an employee of North East



Risk Management Agency, LLC (“North East”);
and

IT FURTHER APPEARING that, at all times
relevant hereto, D’Angelo resided at 139 Grove
Street, 1°% Floor Right, Elizabeth, New Jersey
07202 (“Elizabeth Apartment”); and

IT FURTHER APPEARING that, at all times
relevant hereto, Villa resided with D’Angelo
at the Elizabeth Apartment; and

IT FURTHER APPEARING that, on or about
November 16, 2011, Elizabeth police officers
responded to a report of a burglary at the
Elizabeth Apartment; and

IT FURTHER APPEARING that, upon arriving
at the Elizabeth Apartment, Elizabeth police
officers interviewed D’Angelo regarding the
alleged burglary; and

IT FURTHER APPEARING that, during this
interview, D’Angelo stated that he resided at
the Elizabeth Apartment; and

IT FURTHER APPEARING that, in the
Investigation Report, Elizabeth police
officers listed the Victim’s Name as “CARLE A
DANGELO”; and

IT FURTHER APPEARING that, on or about
December 2, 2011, Elizabeth police officers
returned to the Elizabeth Apartment to gather
additional evidence; and

IT FURTHER APPEARING that, at that time,
D’Angelo was again present at, and allowed the
police into, the Elizabeth Apartment; and

IT FURTHER APPEARING that, on November
18, 2011, D’'Angelo, in his 1role as an
insurance producer for North East, submitted
an application for a Philadelphia
Contributionship homeowners insurance policy
(“Application”) on behalf of Villa; and



IT FURTHER APPEARING that, on the
Application, Respondents listed the property
location as “139 GROVE ST APT 1R ELIZABETH, NJ
07202-1195"; and

IT FURTHER APPEARING that, on the
Application, in response to were there “[alny
losses at this location in the last 3 years”,
Respondents answered “No”; and

IT FURTHER APPEARING that, above the
signature line, the Application states
“Insured Statement: I have read the
information in this application and
attachments. I declare that the information is
true, complete and correct”; and

IT FURTHER APPEARING that, below the
signature line, the Application states “Any
person who includes any false or misleading
information [on] any for any insurance policy
is subject to civil and criminal penalties”;
and

IT FURTHER APPEARING that, the
Application was signed and “Accepted By”
Veronica Villa; and

IT FURTHER APPEARING that, despite
submitting the Application on November 18,
2011, Respondents listed an effective date of
November 14, 2011, two days prior to the
alleged burglary ; and

IT FURTHER APPEARING that, at the time he
submitted the Application, D’Angelo stated to
Philadelphia Contributionship that backdating
the policy’s effective date was necessary
because his “heavy work load” had delayed the
application’s submission until November 18,
2011; and

IT FURTHER APPEARING that, in fact,
Respondents did not attempt to purchase
homeowners insurance prior to the November 16,
2011 burglary; and



IT FURTHER APPEARING that, on or about
November 30, 2011, D’Angelo emailed Villa,
stating “Babe, call [Philadelphia
Contributionship’s customer hotline] and
report this claim to the insurance company.
Ask to speak to the claims department and say
this to them. Do not mention my name.. just ask
for claims and tell them the following. Also,
ask them for [their] fax number so you can fax
over a written statement. Copy and paste the
info below WITHOUT my name and fax it to
them”; and

IT FURTHER APPEARING that D’Angelo’s
November 30, 2011 email provided a letter for
Villa to submit in her own name that described
the alleged November 16, 2011 burglary , the
value of the stolen items, and the subsequent
precautions taken; and

IT FURTHER APPEARING that, on or about
November 30, 2011, Villa emailed D’Angelo,
stating “So when they ask why it took so long
to report it and on what date I did it..
please!!! Tell me all the facts. With who did
I do my ins[urance] with. I need all the
details and facts”; and

IT FURTHER APPEARING that, on or about
November 30, 2011, Villa faxed the letter
drafted by D’ Angelo to Philadelphia
Contributionship; and

COUNT 1 (Producer Act — Respondent D’ Angelo)

IT FURTHER APPEARING that, by failing to
disclose the existence of the November 16,
2011 burglary to Philadelphia
Contributionship at the time of the
Application, D’ Angelo used fraudulent,
coercive, or dishonest practices, in violation
of N.J.S.A. 17:22A-40a(2), (8), and (16); and

IT FURTHER APPEARING that, by failing to
disclose that he resided at the Elizabeth
Address, D’'Angelo used fraudulent, coercive,
or dishonest practices, and committed a



fraudulent act, in violation of N.J.S.A.
17:22A-40a(2), (8), and (1l6); and

IT FURTHER APPEARING that, by
misrepresenting his “heavy work load”
necessitated backdating the policy’s’
effective start date to November 14, 2011,
D’ Angelo used fraudulent, coercive, or
dishonest practices, and committed a
fraudulent act, in violation of N.J.S.A.
17:22A-40a(2), (8), and (16); and

IT FURTHER APPEARING that, by coaching
Villa on how to submit an insurance claim
without raising suspicion of insurance fraud,
D’Angelo used fraudulent, coercive, or
dishonest practices, and committed a
fraudulent act, in violation of N.J.S.A.
17:22A-40a(2), (8), and (l6); and

IT FURTHER APPEARING that, by coaching
Villa on how to submit an insurance claim
without raising suspicion of insurance fraud,
D’Angelo knowingly facilitated or assisted
another person in violating an insurance law,
in violation of N.J.S.A. 17:22A-40a(17); and

IT FURTHER APPEARING that, on December
11, 2012, in response to an inquiry by the
Department regarding these events, D’Angelo
stated that Villa was not his girlfriend at
the time of the burglary; and

IT FURTHER APPEARING that, on or about
December 11, 2012, in response to an inquiry
by the Department regarding these events,
D’Angelo stated that he did not live with
Villa; and

IT FURTHER APPEARING that, on or about
December 11, 2012, in response to an inquiry
by the Department regarding these events,
D’Angelo stated that he did not reside at the
Elizabeth Apartment at the time of the
burglary ; and



IT FURTHER APPEARING that, on or about
December 11, 2012, in response to an inquiry
by the Department regarding these events,
D’Angelo stated that he did not ‘coach’ Villa
on how to submit an insurance claim in order
to avoid raising suspicion; and

IT FURTHER APPEARING that, by making
false statements to the Department on or about
December 11, 2012, D’Angelo used fraudulent,
coercive, or dishonest practices, and
committed a fraudulent act, in violation of
N.J.S.A. 17:22A-40a(2), (8), and (16); and

COUNT 2 (Fraud Act — Respondent D’Angelo)

IT FURTHER APPEARING that, as D’Angelo
was present shortly after the burglary, and
gave a report to the police regarding the
burglary, D’Angelo was aware that a loss had
occurred at the location in the last three (3)
years; and

IT FURTHER APPEARING that, by failing to
disclose the existence of the November 16,
2011 burglary to Philadelphia Contributionship
at the time of the Application, D’Angelo
prepared or made a written statement, intended
to be presented to an insurance company for
the purpose of obtaining an insurance policy,
knowing that the statement contained false or
misleading information concerning any fact or
thing material to an insurance application or
contract, in violation of N.J.S.A. 17:33A-
4a(4) (b); and

IT FURTHER APPEARING that, by failing to
disclose that he 1lived at the Elizabeth
Address, D’Angelo prepared or made a written
statement, intended to be presented to an
insurance company for the purpose of obtaining
an insurance policy, knowing that the
statement contained false or misleading
information concerning any fact or thing
material to an insurance application or
contract, in violation of N.J.S.A. 17:33A-
4da(4) (b); and



IT FURTHER APPEARING that, by
misrepresenting that his “heavy work load”
necessitated backdating the policy’s effective
start date to November 14, 2011, D’Angelo made
a written or oral statement, intended to be
presented to an insurance company for the
purpose of obtaining an insurance policy,
knowing that the statement contained false or
misleading information concerning facts or
things material to an insurance application or
contract, in violation of N.J.S.A. 17:33A-
4a(4) (b); and

IT FURTHER APPEARING that, by drafting a
letter to submit to Philadelphia
Contributionship designed to avoid arousing
suspicion as to the claim, D’Angelo prepared
or made a written statement that was intended
to be presented to an insurance company,
knowing that the statement contained false or
misleading information concerning any fact or
thing material to the claim, in violation of
N.J.S.A. 17:33A-4(a) (2); and

IT FURTHER APPEARING that, on December
11, 2012, in response to an inquiry by the
Department regarding these events, D’Angelo
stated that Villa was not his girlfriend at
the time of the burglary; and

IT FURTHER APPEARING that, on December
11, 2012, in response to an inquiry by the
Department regarding these events, D’Angelo
stated that he did not live with Villa; and

IT FURTHER APPEARING that, on December
11, 2012, in response to an inquiry by the
Department regarding these events, D’Angelo
stated that he did not reside at the Elizabeth
Apartment at the time of the burglary; and

IT FURTHER APPEARING that, on December
11, 2012, in response to an inquiry by the
Department regarding these events, D’Angelo
stated that he did not ‘coach’ Villa on how to



submit an insurance claim in order to avoid
raising suspicion; and

IT FURTHER APPEARING that, by making
false statements to the Department on or about
December 11, 2012, D’Angelo concealed or
knowingly failed to disclose evidence, written
or oral, which may have been relevant to a
finding that a violation of the provisions of
N.J.S.A. 17:33A-4a(4) has or has not occurred,
in violation of N.J.S.A. 17:33A-4a(5); and

COUNT 3 (Fraud Act - Respondent Villa)

IT FURTHER APPEARING that, as Villa was
present shortly after the burglary, and gave a
report to the police regarding the burglary,
Villa was aware that a loss had occurred at
the location in the last three (3) years; and

IT FURTHER APPEARING that, by failing to
disclose the existence of the November 16,
2011 burglary to Philadelphia Contributionship
at the time of the Application, Villa prepared
or made a written statement, intended to be
presented to an insurance company for the
purpose of obtaining an insurance policy,
knowing that the statement contained false or
misleading information concerning any fact or
thing material to an insurance application or
contract, in violation of N.J.S.A. 17:33A-
4a(4) (b); and

IT FURTHER APPEARING that, by submitting
the letter drafted by D’Angelo to Philadelphia
Contributionship, in her own name, Villa
presented or caused to be presented a written
statement as part of, or in support of, a
claim for payment pursuant to an insurance
policy, knowing that the statement contained
false or misleading information concerning any
fact or thing material to the claim, 1in
violation of N.J.S.A. 17:33A-4a(l); and

COUNT 4 (Conspiracy - Respondents D’Angelo
and Villa)

10



IT FURTHER APPEARING that D’ Angelo

knowingly assisted, conspired with, or urged

Villa to violate provisions of the Fraud Act,

in violation of N.J.S.A. 17:33A-4b; and

IT FURTHER APPEARING that, Villa

knowingly assisted, conspired with, or urged

D’Angelo to violate provisions of the Fraud

Act, in violation of N.J.S.A. 17:33A-4b; and

IT FURTHER APPEARING that Respondents were given notice
of the above-referenced charges and an opportunity to contest the
charges at a hearing; and

IT FURTHER APPEARING that, on July 1, 2014, D’Angelo,
through counsel, served his Answer to Order to Show Cause No. El4-
65 on the Department and requested a hearing; and

IT FURTHER APPEARING that, on July 28, 2014, Villa,
through counsel, served her Answer to Order to Show Cause No. El4-
65 on the Department and requested a hearing; and

IT FURTHER APPEARING that, on December 18, 2014, the
matter was transmitted as a contested case to the Office of
Administrative Law (“OAL”) for a hearing consistent with the
Uniform Administrative Procedure Rules, N.J.A.C. 1:1; and

IT FURTHER APPEARING that, on September 9, 2014,
D’Angelo’s counsel withdrew from this matter due to a conflict of
interest; and

IT FURTHER APPEARING that, on January 24, 2015, Villa’s

counsel withdrew from this matter; and
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IT FURTHER APPEARING that, on March 24, 2015, a pre-
hearing status conference was held by Administrative Law Judge
Barry E. Moscowitz pursuant to N.J.A.C. 1:1-13.1 to -13.2; and

IT FURTHER APPEARING that Villa failed to appear for the
pre-hearing status conference and did not contact OAL either before
or after the conference to advise that she would not or could not
participate; and

IT FURTHER APPEARING that, on April 6, 2015, ALJ
Moscowitz found that Respondent Villa failed to appear at a
scheduled pre-hearing conference on March 24, 2015 and returned the
matter to the Commissioner for further action pursuant to N.J.A.C.
1:1-14.4; and

IT FURTHER APPEARING that, on April 10, 2015, OAL issued
a Notice of Return and Failure to Appear (“Notice”) to Villa,
advising her that because of her failure to appear the case as to
her had been returned to the Commissioner and that, pursuant to
N.J.A.C. 1:1-3.3(b) and (c), if she still wanted a hearing on this
matter, she must provide an explanation for her failure to appear
and so notify the Commissioner within 13 days of the Notice; and

IT FURTHER APPEARING that the Department has not received
any communication from Villa; and

IT FURTHER APPEARING that, during the March 24, 2015
conference call, the Department, through counsel, informed ALJ

Moscowitz and D’Angelo of its intention to amend its pleadings
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based on information received since the filing of Order to Show
Cause No. E14-65; and

IT FURTHER APPEARING that, on April 8, 2015, the
Department issued Amended Order to Show Cause No. E15-31, alleging
that, in addition to the allegations contained in Order to Show
Cause No. E1l4-65, Respondent D’Angelo had committed additional
violations of the Producer Act, as set forth in the following
Counts 5 and 6:

AMENDED COUNT 5 (Producer Act — Respondent
D’ Angelo)

IT FURTHER APPEARING THAT, on or
about February 25, 2013, M.I. met with
D’Angelo in order to make a premium payment on
his policy; and

IT FURTHER APPEARING THAT, on or
about February 25, 2013, M.I. signed check no.
1596, in the amount of $1,156.09; and

IT FURTHER APPEARING THAT, on or
about February 25, 2013, M.I. left the “Pay to
the order of” section blank; and

IT FURTHER APPEARING THAT, on or
about February 25, 2013, D’Angelo advised M.I.
that he would complete the “Pay to the order
of” section with the appropriate insurance
carrier’s name; and

IT FURTHER APPEARING THAT, on or
about February 25, 2013, D’Angelo put his own
name in the “Pay to the order of” section of
check no. 1596; and

IT FURTHER APPEARING THAT, on or
about February 25, 2013, D’Angelo endorsed the
check and wrote his driver’s license number,
ending in 06822, on the back of the check; and

13



IT FURTHER APPEARING THAT D’Angelo
did not remit any of the insurance premiums to
a carrier; and

IT FURTHER APPEARING THAT D’Angelo
used the funds from check no. 1596 for his own
personal use; and

IT FURTHER APPEARING THAT, to date,
D’Angelo has not refunded the §$1,156.09 to
M.I.; and

IT FURTHER APPEARING THAT, by
representing to M.I. that he would fill in the
insurance carrier’s name on check no. 1596
and, instead, writing his own name in the “Pay
to the order of” section, D’Angelo used
fraudulent, coercive, or dishonest practices,
and demonstrated his incompetence,
untrustworthiness, or financial
irresponsibility in the conduct of insurance
business in this State, in viclation of
N.J.S.A. 17:22A-40a(8); and

IT FURTHER APPEARING THAT, by
failing to remit M.I.’s $1,156.09 in insurance
premiums to an insurance carrier, and by
taking the money for his own personal use,
D’Angelo improperly withheld, misappropriated,
or converted money received in the course of
doing insurance business, in violation of
N.J.S.A. 17:22A-40a(2), (4), and (16); and

AMENDED COUNT 6 (Producer Act - Respondent
D’ Angelo)

IT FURTHER APPEARING THAT, on or
about March 18, 2013, D’'Angelo began working
at Otterstedt Insurance Agency (“Otterstedt”)
as an Account Executive Assistant; and

IT FURTHER APPEARING THAT between
March 18, 2013 and August 21, 2014, D’Angelo
misappropriated at least $12,800 in insurance
premiums from Otterstedt and its clients; and

14



IT FURTHER APPEARING THAT, by

misappropriating insurance premiums for his

own personal use, D’ Angelo improperly

withheld, misappropriated, or converted money

received in the course of doing insurance

business, demonstrating dishonest practices

and untrustworthy conduct, in violation of

N.J.S.A. 17:22A-40a(2), (4), (8) and (16); and

IT FURTHER APPEARING that, on July 1, 2015, another pre-
hearing status conference was held by ALJ Moscowitz; and

IT FURTHER APPEARING that, during the July 1°° conference
call, D’Angelo acknowledged service of the Amended Order to Show
Cause and a hearing was scheduled, with the consent of both
remaining parties, for September 1, 2015, at 9:30 a.m., at the
Office of Administrative Law, 33 Washington Street, Newark, New
Jersey; and

IT FURTHER APPEARING that D’Angelo failed to appear at
the September 1, 2015 hearing; and

IT FURTHER APPEARING that, on September 3, 2015, ALJ
Moscowitz found that D’Angelo failed to appear at the September 1,
2015 hearing and returned the matter as to D’Angelo to the
Commissioner for further action pursuant to N.J.A.C. 1:1-14.4; and

IT FURTHER APPEARING that, on September 3, 2015, the OAL
issued a Notice of Return and Failure to Appear (“Notice”) To
Respondent D’Angelo, advising him that because of his failure to

appear, the case had been returned to the Commissioner and that,

pursuant to N.J.A.C. 1:1-3.3(b) and (c), if he still wanted a
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hearing on this matter, he must provide an explanation for the
failure to appear and so notify the Commissioner within 13 days of
the Notice; and

IT FURTHER APPEARING that the Department has not received
any communication from D’Angelo; and

IT FURTHER APPEARING that, because Respondents D’Angelo
and Villa failed to appear at the requested hearing and defaulted,
the matter was transmitted back to the Commissioner, authorizing
the Department to include in this Final Order, «civil and
administrative penalties for the Fraud Act violations alleged in
the administrative complaint as well as costs of prosecution,
including attorneys’ fees, and restitution, pursuant to N.J.A.C.
11:16-7.6(a); and

IT FURTHER APPEARING that D’Angelo and Villa have failed
to defend against the charges contained in Order to Show Cause El4-
65 and Amended Order to Show Cause E15-31 and, therefore, this
matter is uncontested and ripe for the issuance of this default
Final Order; and

WHEREAS, pursuant to N.J.A.C. 11:16-7.6(a) and 11:17D-
2.1(b), Respondents have waived their right to a hearing to contest
the charges; and

NOW, THEREFORE, IT IS on this Q""day of Cdrope® 2015

ORDERED that the allegations of Producer Act violations

contained in Amended Order to Show Cause No. E15-31 are deemed
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admitted by D’Angelo pursuant to N.J.A.C. 11:17D-2.1(b); and
IT IS FURTHER ORDERED that, pursuant to N.J.S.A. 17:22A-

40, and N.J.A.C. 11:17D-2.1(b) (2), the expired resident insurance
producer license of Respondent Carle D’Angelo is hereby REVOKED
effective wupon the execution of this Final Order by the
Commissioner; and

IT IS FURTHER ORDERED that Respondent Carle D’Angelo shall
pay fines, costs, attorneys’ fees, and a statutory insurance
surcharge totaling $143,433.00 and Respondent Veronica Villa shall
pay fines, costs, attorneys’ fees, and a statutory insurance fraud
surcharge totaling $18,730.50, consisting of the following:

1. Pursuant to N.J.S.A. 17:22A-45c, D’Angelo shall be
responsible for the payment of $90,000.00 in fines to
the Commissioner for 17 violations of the Producer Act
contained in Amended Order to Show Cause No. E15-31,

Counts 1, 5 and 6 as follows:

e Count 1 - $5,000.00 for failing to disclose the
November 16, 2011 burglary on the Application for
renter’s insurance, for misrepresenting the
reason for backdating the policy’s effective
start date to November 14, 2011, and for coaching
Villa on how to submit an insurance claim without
raising suspicion of insurance fraud, in
violation of N.J.S.A. 17:22A-40a(2), (8) and
(16);

e Count 1 - $10,000.00 for making false statements
to the Department on or about December 11, 2012
regarding his knowledge of the burglary and his
relationship with Villa, in violation of N.J.S.A.
17:22A-40a(2), (B) and (16); and

17



e¢ Count 5 - $5,000.00 for misappropriating
$1,156.09 in insurance premiums from M.I. on
February 25, 2013, in violation of N.J.S.A.
17:22A-40a(2), (4), (8) and (16); and

e Count 6 - $70,000.00 for misappropriating 14
insurance premium payments ($5,000.00 per
misappropriation) from Otterstedt Insurance
Agency clients between December 11, 2013 and
August 6, 2014, in violation of N.J.S.A. 17:22A-
40a(2), (4), (8) and (16); and

2. Pursuant to N.J.S.A. 17:33A-5c and N.J.A.C. 11:16-7.6,
D’Angelo shall pay an administrative fine in the
amount of $25,000.00 to the Commissioner for 3
violations of the Fraud Act contained in Amended Order

to Show Cause No. E15-31, Counts 2 and 4, as follows:

e Count 2 - $5,000.00 for failing to disclose the
November 16, 2011 burglary on the Application for
renter’s insurance and for misrepresenting the
reason for backdating the policy’s effective
date, in violation of N.J.S.A. 17:33A-4a(4) (b);
and

e Count 2 - $10,000.00 for making false statements
to the Department on or about December 11, 2012,
thereby concealing or knowingly failing to
disclose evidence relevant to a finding that a
violation of the provisions of N.J.S.A. 17:33A-
4a(4) occurred, in violation of N.J.S.A. 17:33A-
4a(5); and

e Count 4 - $10,000.00 for conspiring with Villa to
violate the Fraud Act, in violation of N.J.S.A.
17:33A-4b; and

3. IT IS FURTHER ORDERED, that, pursuant to N.J.S.A.

17:33A-5c and N.J.A.C. 11:16-7.6, Villa shall pay an

18



administrative fine in the amount of $15,000.00 to the
Commissioner for 2 violations of the Fraud Act
contained in Order to Show Cause No. E14-65, Counts 3

and 4, as follows:

e Count 3 - $5,000.00 for failing to disclose the
November 16, 2011 burglary on the Application for
renter’s insurance, in violation of N.J.S.A.
17:33A-4a(4) (b) and for making knowing false or
misleading statements concerning material facts
to an insurance carrier as part of or in support
of a claim for payment pursuant to an insurance
policy, in violation of N.J.S.A. 17:33A-4(a) (1);
and

e Count 4 - $10,000.00 for knowingly assisting,
conspiring with or urging D’Angelo to violate the
Fraud Act, in violation of N.J.S.A. 17:332-4b;
and

Pursuant to N.J.S.A. 17:33A-5c¢, Respondent D’Angelo
shall pay attorneys’ fees in the amount of $19,483.00
and Villa shall pay attorneys’ fees in the amount of
$2,730.50 [See Certification of Deputy Attorney
General Gordon A. Queenan, attached hereto as Exhibit
1]; and

Pursuant to N.J.A.C. 11:1-32.4(b)20, Respondent
D’Angelo shall reimburse the Department for the costs
associated with the investigation of this matter,

totaling $7,950.00 [See Certification of Investigator

Eugene Shannon, attached hereto as Exhibit 2]; and
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6. Pursuant to N.J.S.A. 17:33A-5.1, in addition to the
aforementioned fine, each respondent shall pay a
$1,000.00 insurance fraud surcharge; and

7. Pursuant to N.J.S.A. 17:22A-45c, D’Angelo shall pay
restitution to M.I. in the amount of $1,156.09; and

8. Pursuant to N.J.S.A. 17:22A-45c, D’Angelo shall pay
restitution to Otterstedt Insurance Agency in the
amount of $12,933.15,; and

IT IS FURTHER ORDERED, that payments of the fines, costs,
attorneys’ fees, and the statutory insurance fraud surcharge,
totaling $143,433.00 for D’Angelo and $18,730.50 for Villa, shall
be made in one payment by each respondent and shall be remitted to
the New Jersey Department of Banking and Insurance, 20 West State
Street, P.0O. Box 325, Trenton, New Jersey 08625, Attention: Jan
Allen, Supervisor of Investigations, by certified check, cashier’s
check, or money order made payable to the State of New Jersey,
General Treasury, within ten (10) days of the date of service of
this Final Order; and

IT IS FURTHER ORDERED, that in the event full payment of
fines and attorneys’ fees are not made, the Commissioner may
exercise any and all remedies available by law, including but not
limited to, recovery of any unpaid penalties in accordance with the

Penalty Enforcement Law, N.J.S.A. 2A:58-10 et seq.; and
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IT IS FURTHER ORDERED, that the fines are imposed
pursuant to the police powers of the State of New Jersey for the
enforcement of the law and the protection of the public health,
safety, and welfare, and are not intended to constitute debts which
may be limited or discharged in a bankruptcy proceeding; and

IT IS FURTHER ORDERED, that the provisions of this Final
Order represent a final agency decision and constitute a final
resolution of the allegations contained in Order to Show Cause No.

E14-65 and Amended Order to Show Cause No. E15-31.

/

PEAER(Z. 'HA

Director of Insurance
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Exhibit 1

JOHN J. HOFFMAN

ACTING ATTORNEY GENERAL OF NEW JERSEY
Richard J. Hughes Justice Complex

25 Market Street

P.O. Box 117

Trenton, New Jersey 08625

Attorney for the Petitioner

By: Gordon A. Queenan
Deputy Attorney General
NJ Attorney ID No. 085002013
(609) 292-7669
gordon.queenan@dol.lps.state.nj.us

IN THE MATTER OF:

Proceedings by the Commissioner
of Banking and Insurance, State
of New Jersey, to fine, suspend
and/or revoke the insurance
producer license of Carle A.
D’'Angelo, Reference No. 1117803
and to fine Veronica Villa,
unlicensed.

CERTIFICATION OF DEPUTY
ATTORNEY GENERAL GORDON
A. QUEENAN

B = S

I, Gordon A. Queenan, of full age, do of my own
personal knowledge hereby certify and say in 1lieu of an
affidavit pursuant to R. 1:4-4(b):

L, I am the Deputy Attorney General assigned to
represent the Petitioner, Richard J. Badolato, Acting
Commissioner, New Jersey Department of Banking and Insurance
(*Commissioner”), in the above-captioned matter and am fully
familiar with the facts set forth herein.

2. The Commissioner issued Order to Show Cause No.

El4-65 (“OTSC”) on May 28, 2014.



3. The matter was transmitted to the Office of
Administrative Law (“OAL”) and assigned to Administrative Law
Judge Barry E. Moscowitz.

4. On April 8, 2015, the Department issued Amended
Order to Show Cause No. E15-31 (“Amended OTSC”).

SE The OTSC and Amended OTSC allege that Respondents
Carle D’Angelo and Veronica Villa violated the New Jersey
Insurance Fraud Prevention Act, N.J.S.A. 17:33A-1 et seq.
("Fraud Act”) and the New Jersey Insurance Producer Licensing
Act, N.J.S.A. 17:22A-26 et seq. ("“Producer Act”).

6. By letter dated April 14, 2015, my office served
Amended Order to Show Cause No. E15-31 on D’Angelo.

7. Costs of prosecution and reasonable attorneys’
fees are mandated by the Fraud Act. N.J.S.A. 17:33A-5cC.

83 The New Jersey Department of. Law and Public
Safety, Division of Law (“DOL”) has éstabl;shed a Schedule of
Attorneys’ Fees that provides a uniform hourly rate of
compensation for DOL legal staff. [A true and exact copy of this
schedule is attached as Exhibit A.]

9. DOL 1legal staff compléﬁé.daily,timégheets which
document the legal services performed;. For each m#tter;_bhe DOL

timekeeping system requires the activity date, an activity code,



and the time spent for each particular activity. The client

activity codes are designated as follows:

CAD - Administration CMB - Motion/Brief

CAP - Appearance CMS - Miscellaneous

CCM - Conference/Meeting/ CPR - Prep trial/Hearing/
Telephone Argument

CCR - Correspondence CRW - Research/Writing

CDR - Contract/Document Review CSP - Supervision

CDS - Discovery CTL - Travel

CIV - Investigation

o)t e have reviewed timekeeping records and
documentation in the file to determine the amount of time
expended by myself and other DOL legal staff on this matter.
The Commissioner is seeking compensation for the legal services
provided by: Joseph E. Snow, Assistant Section Chief; Gordon A.
Queenan, Deputy Attorney General; and Julie Burk, Paralegal.

11. As an attorney with between 5 and 10 years of
legal experience, the hourly rate of compensation for Assistant
Section Chief Snow is $235.00 per hour. As an attorney with 0 to
5 years of legal experience, the hourly rate of compensation for
DAG Queenan is $200.00 per hour. See - Exhibit A. Paralegal Burk's
hourly rate of compensation is $75.00 an hour.

12. Assistant Section Chief Snow spent a total of .3
hours ($70.50) in the supervision of this matter prior to
Villa‘'s failure to appear. DAG Queenan spent a total of 87.5

hours ($17,500.00) in the review, preparation and prosecution of



this matter. However, only 13.3 of those hours ($2,660.00)
occurred prior to Villa’'s failure to appear. Paralegal Burk
spent a total of 25.5 hours ($1,912.50) in connection with this
matter, all after Vvilla’'s failure to appear.

133 Pursuant to N.J.S.A. 17:33A-5¢c, the Commissioner
is seeking compensation for all of this time from D’Angelo, for
a total of $19,483.00 in attorneys’' fees and costs and $2,730.50
from Villa for the hours that Assistant Section Chief Snow and
DAG Queenan spent in connection with this matter prior to
Villa’'s failure to appear. [A true and exact copy of the
timekeeping statements is attached as Exhibit B.]

20. Personal identifiers have been redacted.

21. The Commissioner reserves the right to further
supplement this certification.

I certify that the foregoing statements made by me are
true. I am aware that if any of the foregoing statements made by

me are willfully false, I am subject to punishment.

JOHN J. HOFFMAN
ACTING ATTORNEY GENERAL OF NEW JERSEY
Attorney for Petitioner

. L

Gordon A. Qﬁéenan
Deputy Attorney General

Dated: 1/"/[5



EXHIBIT A



SCHEDULE OF ATTORNEY FEES
HOURLY RATE OF COMPENSATION FOR LEGAL STAFF

Michelle L. Miller, Acting Director, Division of Law has determined that effective
September 1, 2015, the uniform rate of compensation in cases where the State is entitled to recovery
of fees be and hereby is amended as follows:

YNNI [ @Y i et e ol A o G T G hn T O T G Bt SR 1Y O MGy B s e $75 per hour
AN I NS R I 8 dir e b o b D e SRS vt . e it S RN b v L $150 per hour
DEPUTY ATTORNEY GENERAL ... .t ittt it $200 per hour

(0-5 years of legal experience)

DEPUTY ATTORNEY GENERAL ........................ $235 per hour

(6-10 years of experience)

DEPUTY/ASSISTANT ATTORNEY GENERAL .............. $260 per hour

(11-20 years of experience)

DEPUTY/ASSISTANT ATTORNEY GENERAL .............. $300 per hour

(more than ten years of experience)



EXHIBIT B



REONAT. DIVISION OF LAW TIMEKEEPING SYSTEM

INFORMATION FOR ONE MATTER

FOR THE PERIOD 01/01/2014 TO 09/09/2015

MATTER NUMBER: 14-50999

MATTER NAME: D'ANGELO, CARLE A.; VILLA, VERONICA

BURK, JULIE, PARALEGAL
QUEENAN, GORDON
SNOW, JOSEPH

MATTER TOTAL:

Page 1 of 1

TIME

25.5
87.5

113.3

09/10/2015



TIMEPRTMA

ACT
DATE

08/19/2014

ACT
DATE

08/22/2014

ACT
DATE

08/27/2014

ACT
DATE

08/28/2014

ACT
CODE

CCM

TOTAL:

ACT
CODE

TOTAL:

ACT
CODE

TOTAL:

ACT
CODE

TOTAL:

TIME

TIME

TIME

TIME

MATTER
14-50999

DESC:

MATTER
14-50999

DESC:

14-50999
DESC:

MATTER
14-50999

DESC:

DIVISION OF LAW TIMEKEEPING SYSTEM
TIMESHEET REPORT

DAG: 648 QUEENAN, GORDON

MATTER NAME
D'ANGELO, CARLE A_; VILLA, VERONICA

CALL FROM JACK BASHWINER.

MATTER NAME
D'ANGELO, CARLE A.; VILLA, VERONICA

CALL FROM JACK BASHWINER REGARDING AMENDED OTSC.

MATTER NAME
D'ANGELO, CARLE A_; VILLA, VERONICA

CALL FROM WITH INV. SHANNON. CALLS TO/FROM JACK BASHWINER.
DISCUSSION WITH RCIll ABOUT COURSE OF ACTION.

MATTER NAME
D'ANGELO, CARLE A.; VILLA, VERONICA

EMAILS TO/FROM INV. SHANNON REGARDING OTTERSTEAD INFO.

Page 1of 14

BILL
CODE

BILL
CODE

INS

BiLL
CODE

INS

BILL
CODE

INS

09/10/201S

BiLL
SUBCODE

BILL
SUBCODE

BILL
SUBCODE

BILL
SUBCODE



TIMEPRTMA

ACT
DATE

09/09/2014

ACT
DATE

09/18/2014

ACT
DATE

0972412014

ACT
CODE

CCM

CCR

TOTAL:
ACT

CODE
CDR

TOTAL:
ACT

CODE
cCMm

TOTAL:

TIME

TIME

TIME

MATTER
14-50999

DESC:
14-50999

DESC:

MATTER
14-509S99

DESC:

MATTER
14-50899

DESC:

DIVISION OF LAW TIMEKEEPING SYSTEM
TIMESHEET REPORT

DAG: 648 QUEENAN, GORDON

BILL
MATTER NAME CODE
D'ANGELO, CARLE A_; VILLA, VERONICA INS
SPOKE TO JACK BASHWINER.
D'ANGELO, CARLE A_; VILLA, VERONICA INS
EMAILS TO/FROM GENE SHANNON.

BILL
MATTER NAME CODE
D'ANGELO, CARLE A_; VILLA, VERONICA INS
REVIEWED DOCUMENTS FROM SHANNON REGARDING OTTERSTEAD.

BILL
MATTER NAME CODE
D'ANGELO, CARLE A_; VILLA, VERONICA INS

CALL TO INV. SHANNON REGARDING OTTERSTEAD DOCUMENTS THAT NEED
TO BE REVIEWED IN ANTICIPATION OF AMENDING OTSC.
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09/10/2015

BiLL
SUBCODE

BILL
SUBCODE

BILL
SUBCODE



TIMEPRTMA

ACT
DATE

10/01/2014

ACT
DATE

10/06/2014

ACT
DATE

10/09/2014

ACT
CODE

CRW

TOTAL:

ACT
CODE

CRW

TOTAL:

ACT
CODE

CCR

TOTAL:

TIME
1.2

1.4

TIME

TIME

14-50999
DESC:

14-50899

DESC:

MATTER
14-50989

DESC:

MATTER
14-50999

DESC:

DIVISION OF LAW TIMEKEEPING SYSTEM
TIMESHEET REPORT

DAG: 648 QUEENAN, GORDON

MATTER NAME
D'ANGELO, CARLE A.; VILLA, VERONICA

REVIEWED OTTERSTEAD DOCUMENTS RECIEVED FROM INV. SHANNON,
THEN RESEARCHED NON 1033 WAIVER IMMEDIATE SUSPENSIONS OF
LICENSES IN PREPARATION TO DRAFT AN OTSC SEEKING IMMEDIATE
SUSPENSION OF DANGELO'S PRODUCER LICENSE.

D'ANGELO, CARLE A_; VILLA, VERONICA

CALL FROM GERARD NISCIVOCCIA REGARDING STATUS OF DANGELO/VILLA

CASE.

MATTER NAME
D'ANGELO, CARLE A; VILLA, VERONICA

REVIEWED OTTERSTEAD DOCS AND DRAFTED CERTIFICATION TO
ACCOMPANY OTSC SEEKING IMMEDIATE SUSPENSION.

MATTER NAME
D'ANGELO, CARLE A_; VILLA, VERONICA

09/10/2015

BILL BILL
CODE SUBCODE
INS

INS

BILL BILL
CODE SUBCODE
INS

BILL BiLL
CODE SUBCODE
INS

E-MAILS TO/FROM GENE SHANNON REGARDING STATUS OF CRIMINAL CASE

PENDING AGAINST DANGELO.
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TIMEPRTMA

ACT
DATE

11/18/2014

ACT
DATE

01/08/2015

ACT
DATE

01/14/2015

ACT
DATE

01/26/2015

ACT
CODE

CCM

TOTAL:

ACT
CODE

COR

TOTAL:

ACT
CODE

CDR

TOTAL:

ACT
CODE

CCR

TOTAL:

TIME

TIME

TIME

TIME

MATTER
14-50899

DESC:

MATTER
14-50999
DESC:

MATTER
14-50998

DESC:

MATTER
14-50993

DESC:

DIVISION OF LAW TIMEKEEPING SYSTEM
TIMESHEET REPORT

DAG: 648 QUEENAN, GORDON

BILL
MATTER NAME CODE
D'ANGELO, CARLE A_; VILLA, VERONICA INS

EMAILS TO/FROM GENE SHANNON REGARDING TRANSMITTAL TO OAL AND
D'ANGELO'S ADDRESS. CALL FROM GENE SHANNON.

BILL
MATTER NAME CODE
D'ANGELO, CARLE A.; VILLA, VERONICA INS
REVIEWED TRANSMITTAL DOCUMENT. UPDATED CASE NOTES. m-z_.>__- TO
GERARD NISIVOCCIA REGARDING WHETHER HE IS STiLL REPRESENTING
VERONICA VILLA. CALL FROM GERARD NISIVOCCIA.

BiLL
MATTER NAME CODE
DANGELO, CARLE A_; VILLA, VERONICA INS
REVIEWED OAL PRE-HEARING CONFERENCE NOTICE. DRAFTED
MEMORANDUM FOR FILE. CALLED ASSISTANT PROSECUTOR GARY
DONATELLO.

BILL
MATTER NAME CODE
D'ANGELO, CARLE A.; VILLA, VERONICA INS

E-MAIL FROM/TO NISIVOCCIA. REVIEWED FILE. DRAFTED MEMORANDUM FOR
FILE.
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BILL
SUBCODE

BILL
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TIMEPRTMA

ACT
DATE

02/26/2015

ACT
DATE

03/25/2015

ACT
DATE

03/26/2015

ACT
DATE

04/01/2015

ACT
CODE

CDS

TOTAL:

ACT
CODE

CDS

TOTAL:

ACT
CODE

CRW

TOTAL:

ACT
CODE

CCM

TOTAL:

TIME
1.7

1.7

TIME
1.5

1.5

TIME

TIME

MATTER
14-50999

DESC:

MATTER
14-50999

DESC:

MATTER
14-50899

DESC:

MATTER
14-50999

DESC:

DIVISION OF LAW TIMEKEEPING SYSTEM
TIMESHEET REPORT

DAG: 648 QUEENAN, GORDON

MATTER NAME
DANGELO, CARLE A; VILLA, VERONICA

DRAFTED RFA FOR D'ANGELO AND VILLA.

MATTER NAME
D'ANGELO, CARLE A_; VILLA, VERONICA

REVIEWED INVESTIGATIVE FILE. COVER LETTER AND DISCOVERY
PRODUCTION TO DANGELO AND VILLA. DRAFTED AMENDED OTSC.

MATTER NAME
D'ANGELO, CARLE A_; VILLA, VERONICA

EDITS TO AMENDED OTSC. E-MAIL TO GALE SIMON.

MATTER NAME
D'ANGELO, CARLE A_; VILLA, VERONICA

CALL TO OAL REGARDING VILLA. CONVERSATION WITH ASC SNOW.

Page 5 of 14

BiLL
CODE

INS

BILL
CODE

INS

BILL
CODE

BILL
CODE

INS

09/10/2015

BILL
SUBCODE

BILL
SUBCODE

BiLL
SUBCODE

BILL
SUBCODE






TIMEPRTMA

ACT
DATE

04/10/2015

ACT
DATE

04/14/2015

ACT
DATE

04/16/2015

ACT
CODE

TOTAL:

ACT
CODE

CDR

CRW

TOTAL.:

ACT
CODE

CCcM

CRwW

TOTAL:

TIME

TIME

TIME

1.6

22

MATTER
14-50999

DESC:

MATTER
14-50999

DESC:
14-50999

DESC:

MATTER
14-50999

DESC:

14-50999

DESC:

DIVISION OF LAW TIMEKEEPING SYSTEM 09/10/2015
TIMESHEET REPORT

DAG: 648 QUEENAN, GORDON

8iLL BILL
MATTER NAME CODE SUBCODE
D'ANGELO, CARLE A.; VILLA, VERONICA INS
RESEARCHED APA REQUIREMENTS FOR AMENDING OTSC.

BILL BiLL
MATTER NAME CODE SUBCODE
D'ANGELO, CARLE A_; VILLA, VERONICA INS
REVIEWED D'ANGELO PREHEARING ORDER.
D'ANGELO, CARLE A; VILLA, VERONICA INS
DRAFTED COVER LETTER FOR AMENDED OTSC. CONFIRMED ADDRESSES
FOR DEFENDANTS.

BILL BILL
MATTER NAME CODE SUBCODE
D'ANGELO, CARLE A_; VILLA, VERONICA INS

REVIEWED NOTICE OF RETURN/FAILURE TO APPEAR THEN CONTACTED OAL
TO CONFIRM. CALL TO DOBI (LEGS AND REGS) REGARDING WHO WILL BE
DRAFTING FINAL ORDER.

D'ANGELO, CARLE A.; VILLA, VERONICA INS

RESEARCHED OAL CASES TRANSMITTED BACK TO AGENCY. DRAFTED FINAL
ORDER AS TO VILLA ONLY. E-MAILED DONNA WHITE FOR TIMESHEETS.
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TIMEPRTMA

ACT
DATE

04/17/2015

ACT
DATE

04/27/2015

ACT
DATE

06/01/2015

ACT
CODE

CRW

TOTAL:

ACT
CODE

CCM

TOTAL:

ACT
CODE

CRW

TOTAL:

TIME

TIME
1.4

1.4

TIME

MATTER
14-50999

DESC:

MATTER
14-50999

DESC:

MATTER
14-50999

DESC:

DIVISION OF LAW TIMEKEEPING SYSTEM
TIMESHEET REPORT

DAG: 648 QUEENAN, GORDON

BiLL
MATTER NAME CODE
D'ANGELO, CARLE A_; VILLA, VERONICA INS
DRAFTED MEMO FOR FILE REGARDING VERONICA VILLA MATTER BEING
SENT BACK TO DOBI.

BILL
MATTER NAME CODE
DANGELO, CARLE A.; VILLA, VERONICA INS
PREP FOR CONFERENCE CALL. REVIEWED DISCOVERY DATES AND
CORRESPONDANCE. OAL CONFERENCE CALL. RESENT DISCOVERY TO
SCOTCH PLAINS ADDRESS.

BILL
MATTER NAME CODE
D'ANGELO, CARLE A.; VILLA, VERONICA INS

CALL TO DEMARIS AT OAL REGARDING SCHEDULING CONFERENCE CALL.
ASC SNOW'S EDITS TO VILLA FINAL ORDER.
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BiLL
SUBCODE

BILL
SUBCODE

BILL
SUBCODE



TIMEPRTMA

ACT
DATE

07/09/2015

ACT
DATE

07/14/2015

ACT
DATE

07/15/2015

ACT
CODE

CC™m

CRW

TOTAL:

ACT
CODE

CCR

TOTAL:

ACT
CODE

CCR

TOTAL:

TIME

25

3.1

TIME

TIME

MATTER
14-50999

DESC.

14-50999
DESC:

MATTER
14-50998

DESC:

MATTER
14-50999
DESC:

DIVISION OF LAW TIMEKEEPING SYSTEM
TIMESHEET REPORT

DAG: 648 QUEENAN, GORDON

MATTER NAME

D'ANGELO, CARLE A_; VILLA, VERONICA
DISCUSSION WITH GENE SHANNON REGARDING CERTIFICATIONS FROM

NORTH EAST AND OTTERSTEDT. E-MAILS TO/FROM GENE SHANNON
REGARDING EVIDENCE.

D'ANGELO, CARLE A_; VILLA, VERONICA
DRAFTED DIRECT EXAMINATION OF GENE SHANNON.

MATTER NAME
DANGELO, CARLE A_; VILLA, VERONICA

E-MAILS TO/FROM GENE SHANNON REGARING MOHAMMAD ISHAQUE'S
APPEARANCE AT TRIAL.

MATTER NAME
D'ANGELO, CARLE A,; VILLA, VERONICA

E-MAILS TO/FROM GENE SHANNON REGARDING MEETINGS WITH TWO
WITNESSES FOR DANGELO HEARING.
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BILL
CODE

INS

BiLL
CODE

BILL
CODE

INS

09/10/2015

BILL
SUBCODE

BILL
SUBCODE

BILL
SUBCODE



Sy DIVISION OF LAW TIMEKEEPING SYSTEM 09/10/2015
TIMESHEET REPORT

DAG: 648 QUEENAN, GORDON

ACT ACT BILL BILL
DATE CODE TIME MATTER MATTER NAME CODE SUBCODE
071712015 CRW 6 14-50999 D'ANGELO, CARLE A.; VILLA, VERONICA INS
DESC: GENE SHANNON DIRECT EXAMINATION DRAFTING.
TOTAL.: .6
ACT ACT BILL BILL
DATE CODE TIME MATTER MATTER NAME CODE SUBCODE
07/21/2015 CCM 2 14-50999 D'ANGELO, CARLE A.; VILLA, VERONICA INS
DESC: CONFERENCE CALL WITH MR. ISHAQUE AND GENE SHANNON REGARDING
CHECK STOLEN BY CARLE DANGELO.
TOTAL: 2
ACT ACT BILL BILL
DATE CODE TIME MATTER MATTER NAME CODE SUBCODE
07/30/2015 CPR 1.4 14-50999 D'ANGELO, CARLE A; VILLA, VERONICA INS
DESC: DRAFTED DIRECT EXAMINATION FOR ANTHONY SORRENTINO. RESEARCHED
IMPACT OF CRIMINAL INDICTMENT ON OAL PROCEEDING. BEGAN
CALCULATING TOTAL NUMBER OF VIOLATIONS THAT WOULD BE
CHARGEABLE TO DANGELO.
CCM 2.2 14-50999 D'ANGELO, CARLE A.; VILLA, VERONICA INS
DESC: TRAVEL TO DOBI. MEETING WITH ANTHONY SORRENTINO AND LYDIA
BASHWINER OF OTTERSTEDT REGARDING NEW D'ANGELO ALLEGATIONS.
DISCUSSION WITH ASC SNOW REGARDING SUMMARY DECISION VS.
HEARING.
TOTAL: 3.6
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TIMEPRTMA

ACT
DATE

07/31/2015

ACT
DATE

08/03/2015

ACT
DATE

08/04/2015

ACT
CODE

CDR

TOTAL:

ACT
CODE

CDR

TOTAL:

ACT
CODE

CPR

TOTAL:

TIME
1.6

1.6

TIME
2.7

2.7

TIME
4.2

4.4

MATTER
14-50999

DESC:

MATTER
14-50939

DESC:

MATTER
14-50999

DESC:

14-50999
DESC:

DIVISION OF LAW TIMEKEEPING SYSTEM
TIMESHEET REPORT

DAG: 648 QUEENAN, GORDON

BILL
MATTER NAME CODE
DANGELO, CARLE A.; VILLA, VERONICA INS
REVIEWED OTTERSTEDT DOCUMENTS.

BILL
MATTER NAME CODE
D'ANGELO, CARLE A_; VILLA, VERONICA INS

REVIEWED OTTERSTEDT DOCUMENTS REGARDING 15 DANGELO CLAIMS.

BILL
MATTER NAME CODE
D'ANGELO, CARLE A; VILLA, VERONICA INS

FINALIZED DIRECT EXAMINATION OF GENE SHANNON. REVIEWED FIRST 7 OF
15 CLAIMS FROM OTTERSTEDT. CONTACTED LYDIA BASHWINER REGARDING
FALSIFICATION OF CERTIFICATES OF INSURANCE.

D'ANGELO, CARLE A.; VILLA, VERONICA INS

SPOKE TO GENE SHANNON ABOUT NEED FOR BANK STATEMENTS FROM
D'ANGELO.

Page 10 of 14

09/10/2015

BILL
SUBCODE

BILL
SUBCODE

BiLL
SUBCODE



TIMEPRTMA

ACY
DATE

08/05/2015

ACT
DATE

08/11/2015

ACT
DATE

08/12/2015

ACT
DATE

08/13/2015

ACT
CODE

CCM

TOTAL:

ACT
CODE

CPR

TOTAL:

ACT
CODE

TOTAL:

ACT
CODE

CPR

TOTAL:

TIME

TIME
46

4.6

TIME
4.1

4.1

TIME
4.8

4.8

MATTER
14-508¢9

DESC:

14-50999
DESC:

MATTER
14-503899

DESC:

MATTER
14-50998

DESC:

DIVISION OF LAW TIMEKEEPING SYSTEM
TIMESHEET REPORT

DAG: 648 QUEENAN, GORDON

BILL
MATTER NAME CODE
D'ANGELO, CARLE A; VILLA, VERONICA INS

CONVERSATION AND E-MAIL WITH GENE SHANNON REGARDING TRACKING
DOWN D'ANGELO'S BACK ACCOUNT RECORDS.

BILL
MATTER NAME CODE
D'ANGELO, CARLE A ; VILLA, VERONICA INS
REVIEWED 600 PAGE OTTERSTEDT PRODUCTION REGARDING
FRAUD/PRODUCER VIOLATIONS.

BILL
MATTER NAME CODE
D'ANGELO, CARLE A.; VILLA, VERONICA INS
PREPPED EXHIBITS. DRAFTED DIRECT FOR SHANNON AND ISAHQUE.

BILL
MATTER NAME CODE
DANGELO, CARLE A.; VILLA, VERONICA INS

SORRENTINO DIRECT EXAMINATION AND PREPARED EXHIBITS 10 - 31.
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09/10/2015

BILL
SUBCODE

8iLL
SUBCODE

BILL
SUBCODE

BILL
SUBCODE



TIMEPRTMA

ACT
DATE

08/14/2015

ACT
DATE

08/17/201S

ACT
DATE

08/18/2015

ACT
DATE

08/19/2015

ACT
CODE

CPR

TOTAL:

ACT
CODE

CRW

TOTAL:

ACT
CODE

CPR

TOTAL:

ACT
CODE

CPR

TOTAL:

TIME
5.4

5.4

TIME

TIME
5.5

5.5

TIME
2.8

238

14-50999

DESC:

14-50999
DESC:

MATTER
14-50999

DESC:

MATTER
14-50999

DESC:

DIVISION OF LAW TIMEKEEPING SYSTEM
TIMESHEET REPORT

DAG: 648 QUEENAN, GORDON

BILL

MATTER NAME CODE
D'ANGELO, CARLE A;; VILLA, VERONICA INS
SORRENTINO DIRECT EXAMINATION.

8iLL
MATTER NAME CODE
D'ANGELO, CARLE A_; VILLA, VERONICA INS
DRAFTED SUBPOENA REQUEST.

BiLL
MATTER NAME CODE
D'ANGELO, CARLE A; VILLA, VERONICA INS

MEETING WITH GENE SHANNON. WENT OVER TESTIMONY. E-MAILS WITH
SORRENTINO REGARDING MEETING TO GO OVER TESTIMONY. CONTINUED
DRAFTING DIRECT EXAMINATION AND REVIEWING EVIDENCE.

BILL
MATTER NAME CODE
D'ANGELO, CARLE A; VILLA, VERONICA INS

DRAFTED DIRECT EXAMINATION. BATES STAMPED AND REVIEWED
DOCUMENTS TO BE PRODUCED TO DANGELO PRIOR TO HEARING.
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09/10/2015

BILL
SUBCODE

BILL
SUBCODE

BiLL
SUBCODE

BILL
SUBCODE



TIMEPRTMA

ACT
DATE

08/24/2015

ACT
DATE

08/26/2015

ACT
DATE

08/27/2015

ACT
CODE

CPR

TOTAL:

ACT
CODE

CCR

CPR

TOTAL:

ACT
CODE

CPR

TOTAL:

TIME
74

74

TIME

4.0

4.8

TIME
2.1

2.1

MATTER
14-50999
DESC:

MATTER
14-50899

DESC:

14-50999
DESC:

14-50999

DESC:

DIVISION OF LAW TIMEKEEPING SYSTEM
TIMESHEET REPORT

DAG: 648 QUEENAN, GORDON

BILL
MATTER NAME CODE
DANGELO, CARLE A_; VILLA, VERONICA INS
TRAVEL TO/FROM ENGLEWOOD CLIFFS. WENT OVER TESTIMONY AND
EVIDENCE WITH ANTHONY SORRENTINO, SENIOR VP, OTTERSTEDT
INSURANCE AGENCY.

BILL
MATTER NAME CODE
D'ANGELO, CARLE A.; VILLA, VERONICA INS

E-MAILS REGARDING WITNESS APPEARANCES. DISCUSSION WITH JORDAN
JOHNSTONE REGARDING AVAILABILITY. E-MAILS REGARDING DANGELO'S
LATEST VIOLATIONS.

D'ANGELO, CARLE A;; VILLA, VERONICA INS
TESTIMONY OUTLINES AND EXHIBIT ORGANIZATION.

BILL
MATTER NAME CODE
D'ANGELO, CARLE A.; VILLA, VERONICA INS

REVIEWED LATEST FILE FROM OTTERSTEDT INSURANCE AGENCY. DRAFTED
QUESTIONS FOR SORRENTINO.
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BILL
SUBCODE

BILL
SUBCODE

BILL
SUBCODE






TIMEPRTMA

ACT
DATE

08/28/2015

ACT
DATE

08/31/2015

ACT
DATE

09/03/2015

ACT
DATE

09/09/2015

ACT
CODE

CPR
TOTAL:
ACT
CODE
CPR
TOTAL:
ACT

CODE
CRW

TOTAL:

ACT
CODE

TOTAL:

TIME
3.7

3.7

TIME
7.8

7.8

TIME

TIME
1.5

1.5

MATTER
14-50999

DESC:

14-50999
DESC:

MATTER
14-50999

DESC:

MATTER
14-50999

DESC:

DIVISION OF LAW TIMEKEEPING SYSTEM
TIMESHEET REPORT

DAG: 648 QUEENAN, GORDON

MATTER NAME
D'ANGELO, CARLE A.; VILLA, VERONICA

HEARING PREP

MATTER NAME
DANGELO, CARLE A_; VILLA, VERONICA

HEARING PREP.

MATTER NAME
D'ANGELO, CARLE A; VILLA, VERONICA

BILL
CODE

INS

BiLL
CODE

INS

BILL
CODE

INS

RESEARCH ON FINAL ORDER WHEN MATTER IS RETURNED FROM OAL TO

AGENCY

MATTER NAME
D'ANGELO, CARLE A; VILLA, VERONICA

DRAFTED FINAL ORDER.
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CODE

09/10/2015

BILL
SUBCODE

BILL
SUBCODE

BILL
SUBCODE

BILL
SUBCODE



TIMEPRTMA

ACT
DATE

03/25/2015

ACT
CODE

CSP

TOTAL:

TIME

MATTER
14-50999

DESC:

DIVISION OF LAW TIMEKEEPING SYSTEM
TIMESHEET REPORT

DAG: 14 SNOW, JOSEPH

BiLL
MATTER NAME CODE
DANGELO, CARLE A ; VILLA, VERONICA INS

REVIEW/EDIT CORRECTED OTSC

Page 10of1

09/10/2015

BILL
SUBCODE



. DIVISION OF LAW TIMEKEEPING SYSTEM
TIMESHEET REPORT

DAG: F42 BURK, JULIE, PARALEGAL

ACT ACT

DATE CODE TIME MATTER MATTER NAME

07/29/2015  CRW 1.0 14-50999 D'ANGELO, CARLE A.; VILLA, VERONICA
TOTAL: 1.0

ACT ACT

DATE CODE TIME MATTER MATTER NAME

08/14/2015 CDR 1.5 14-50999 D'ANGELO, CARLE A; VILLA, VERONICA
TOTAL: 1.5

ACT ACT

DATE CODE TIME MATTER MATTER NAME

08/17/2016  CDR 4.0 14-50999 D'ANGELO, CARLE A.; VILLA, VERONICA
TOTAL: 4.0

ACT ACT

DATE CODE TIME MATTER MATTER NAME

08/18/2015 CDR 4.5 14-50999 D'ANGELO, CARLE A; VILLA, VERONICA

TOTAL: 4.5

ACT ACT

DATE CODE TIME MATTER MATTER NAME

08/24/2015 CDR 5.0 14-50889 D'ANGELO, CARLE A.; VILLA, VERONICA
TOTAL: 5.0
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09/10/2015

BiLL
SUBCODE

BILL
SUBCODE

8ILL
SUBCODE

BILL
SUBCODE

BILL
SUBCODE



TIMEPRTMA

ACT
DATE

08/26/2015

ACT
DATE

08/27/2015

ACT
CODE

CDR

TOTAL:

ACT
CODE

CDR

TOTAL:

TIME
5.5

5.5

TIME
4.0

4.0

MATTER
14-50999

MATTER
14-50999

DIVISION OF LAW TIMEKEEPING SYSTEM
TIMESHEET REPORT

DAG: F42 BURK, JULIE, PARALEGAL

MATTER NAME
D'ANGELO. CARLE A.; VILLA, VERONICA

MATTER NAME
D'ANGELO, CARLE A.; VILLA, VERONICA
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Exhibit 2

JOHN J. HOFFMAN

ACTING ATTORNEY GENERAL OF NEW JERSEY
Richard J. Hughes Justice Complex

25 Market Street

P.O. Box 117

Trenton, New Jersey 08625

Attorney for the Petitioner

By: Gordon A. Queenan
Deputy Attorney General
(609) 292-7669
NJ Attorney ID: 085002013
gordon.queenan@dol . lps.state.nj.us

STATE OF NEW JERSEY
DEPARTMENT OF BANKING AND INSURANCE

IN THE MATTER OF:

Proceedings by the
Commissioner of Banking and
Insurance, State of New CERTIFICATION OF COSTS
Jersey, to fine, suspend BY INVESTIGATOR EUGENE

and/or revoke the insurance SHANNON
producer license of Carle A.
D’Angelo, Reference No.
1117803 and to fine Veronica

Villa, unlicensed.

N el et et N e Nl et S

I, Eugene Shannon, of full age, do of my own personal
knowledge make the following statements by way of certification
in lieu of affidavit pursuant to R. 1:4-4(b):

1. I am an investigator with the New Jersey Department of
Banking and Insurance, Division of Enforcement and Consumer
Protection (“Department”).

2. This certification is submitted in support of the
Department’s application for reimbursement of 1its costs of

investigation and prosecution, in accordance with N.J.S.A.



17:22A-45c.

3. On or about October 10, 2012, I was assigned
responsibility for conducting an investigation to determine
whether Carle D’Angelo may have violated certain provisions of
the New Jersey Producer Licensing Act of 2001, N.J.S.A. 17:22A-
26, et seq., and related insurance regulations.

4, To determine the amount of time that I spent in the
investigation and prosecution of this matter, I reviewed wy
files relative to this matter, including my time records. On the

basis of this review, I have prepared the below schedule of

costs:
Date Time in Phone Case Prep Comments
Hours
10/10/2012 to Review complaint, contact
3.0 complainant, review
11/1/2012 ’ license, request
documentation
10/10/12 to Phone calls to employer,
12/19/2012 5.0 insurance carrier and
respondents
10/10/2012 to Compose and send emails and
12/19/2012 e letters to respondents,
employer, insurance carrier
and law enforcement
10/10/2012 to Receive emails and
12/19/2012 documents from employer,
30 insurance carrier and law
enforcement and review
documents




10/10/2012 t0
12/19/2012

10

Prepare Investigative
Reports and Facts and
Evidence Report

6/1/2014

Review 2™ complaint from
AGA about theft by D’Angelo

6/1/2014 to
9/30/2014

15

Obtain police report,
contact Detectives, obtain
copy of check, contact
Victim and interview,
obtain DMV record for
D’ Angelo

9/30/2014

Inform and advise Dag of
new violation, prepare and
send documentation in
support of an amended OTSC

9/16/2014

Received and reviewed a 3°°
complaint against D’Angelo
from Otterstedt

11/13/2014

Prepare BKI Transmittal
information document

9/16/2014 to
9/1/201%

10

Calls to police,
prosecutors, Otterstedt,
DAG and witnesses

9/16/2012 to
12/31/2015

35

Obtain documental support
for violation from
Otterstedt, Indictment from
Prosecutor, Police reports,
and review same for
preparation and submission
for an amended OTSC

9/16/2012 to
9/1/2015

15

Review amended oTsc,
conferences with DAG and
witnesses, prepare for OAL
Hearing, attend OAL Hearing

10/10/2012 to
9/1/2015

20

Maintain and update contact
points of witnesses in all
3 complaints, check
availability for attendance




at hearing,

9/4/2015 Prepare certification of
Costs

TOTAL:

141
159 Hours 2 i

Total
Investigative
Costs Equal
$7,950.00
{159 Hours at
a Rate of $50
per Hour)

5. As this schedule reflects, the investigative efforts
expended by the Department of Insurance concerning this matter
total 159 hours. Pursuant to N.J.A.C. 11:1-32.4(b)20, costs to
the Department for the investigation and prosecution for
violations of the New Jersey Insurance Producer Licensing Act,
N.J.S.A. 17:22A-26 et seq, are reimbursable at the rate of
$50.00 per hour, rounded to the nearest quarter hour.

6. I therefore request that the Department’s costs of
investigation and prosecution be reimbursed in the amount of
$7,950.00.

I certify that the foregoing statements made by me are
true. I am aware that if any of the foregoing statements are

willfully false, I am subject to punishment.
4






Ll

Euffene Shannon

vatea: 7// /%/é/



