
Health Plan Quality Ratings 

Get Covered New Jersey provides the following information on the quality ratings of health 
plans offered through the Marketplace to New Jerseyans. The ratings were compiled from U.S. 
Centers for Medicare and Medicaid Services data and are required by federal regulation to be 
displayed.  

Rating System 

Each rated health plan has an “Overall” quality rating of 1 to 5 stars (5 is highest), which 
accounts for quality of medical care, member experience, and health plan services and 
affordability. Quality rating information for carriers operating on the State-Based Exchange, Get 
Covered New Jersey, is below. Note: Rating information is not available for United Healthcare, 
operating for the first year on the exchange in 2024.  

Disclaimer: Plan quality ratings and enrollee survey results are calculated by CMS using data provided by health 
plans in 2025. The ratings are being displayed for health plans for the 2026 plan year. Learn more about these 
ratings.  
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https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/QualityInitiativesGenInfo/ACA-MQI/Quality-Rating-System/About-the-QRS

