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The Department of Health has a career opportunity for qualified candidates for 

the following position: 
Title 

Information Technology Specialist 

[Classified Non-Competitive] 

Salary 

P21 $62,164.36 - $88,009.21 

Posting Number 

610-24 

Position Number 

962000 

Number of Positions 

1 

Posting Period * 

From: 09/10/2024     To: 09/24/2024 

Location: 

Division of Management and Administration 
Office of Health Information Technology 
55 North Willow Street - 2nd Floor - Trenton NJ, 08618 

Scope of Eligibility/Open to: 

Applicants who Meet the Requirements 

GENERAL DESCRIPTION 

 
As a Deskside Technician working at the Department of Health, this role will be responsible for providing daily on-site 
computers/printers related information technology equipment support and Audio/Video/Teams conferencing support for 
the Department of Health staff. 
 
This position will be responsible for completing information technology related Service Now ticket requests for the 
Department of Health staff, provide end user support/troubleshooting, complete break/fix computer issues, install 
software, and provide general support/knowledge/training to Department of Health staff. 
 
 The position will be responsible for imaging/deploying computers to the Department of Health staff using Microsoft System 
Center Configuration Manager (SCCM), Intune, and Windows Autopilot. This role would also require the candidate to maintain an 
inventory of computer hardware and ensure sufficient stock is available. When required, the candidate will initiate computer 
hardware purchases as needed or requested by management. This includes providing computer quotes to Department of 
Health staff and management. 
 
Additionally, this position will be responsible for providing end user training on IT related subjects such as Outlook, 
Teams, OneDrive, and SharePoint. This includes creating presentation training materials, videos and performing online 
or hands on training sessions with the Department of Health Staff. 
 
This position may be eligible to participate in the Department's pilot telework program, which offers eligible employees 
the opportunity to work remotely for up to two (2) days per week, as approved by management 

REQUIREMENTS (EDUCATION / EXPERIENCE / LICENSES) 
 

EDUCATION: 
 
Graduation from an accredited college or university with an Associate's degree in Computer Science or Computer/Information 
Technology. 
 
EXPERIENCE: 
  
One (1) year of experience in at least one of the following areas: the design and preparation of programs for electronic data 
processing utilizing current operating systems, modification of systems software and multiprogramming technology; or the 
development, maintenance, or installation of application  programs; or in performing technical support functions within a direct 
access device environment, or the development, implementation, and maintenance of multi-network, multi-user Local Area 
Networks (LAN), Metropolitan Area Networks (MAN), and/or Wide Area Networks (WAN) environment. 
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Note: Technical support functions include experience in resolution of online production and/or communications network 
problems, and/or code modification, testing, and debugging of program modules in an online environment, and/or space 
allocation and control of direct access storage devices (DASD management). 
 
Note: A Bachelor's or Master's degree in Computer Science may be substituted for one (1)  year of indicated experience. 
 
NOTE:  A general Bachelor's degree from an accredited college or university may be substituted for the Associate's degree. 
 
SPECIAL NOTE ON SUBSTITUTING EXPERIENCE FOR EDUCATION 
 
Experience in the study of work methods/processes, analysis of varied types of data, design and preparation of 
systems/programs, operation of multiprogramming computer systems and work in the data processing support areas of 
input/output control or reliability support may be substituted for the required education on a year-for-year basis with thirty (30) 
semester hour credits being equal to one (1) year of experience. 
 
NOTE: Evidence of formal training in Computer Science/Information Technology received at an accredited institution may be 
submitted with your application for evaluation by the Department of Personnel for possible credit. These training courses will 
be examined to see how they compare, both in hours/content, to college courses to which they equate, sixteen (16) training 
hours being equal to one (1) college credit. In house training courses will not be accepted as meeting this criterion; thus, they 
will not be evaluated. 
 
LICENSE: 
 
Appointees will be required to possess a driver's license valid in New Jersey only if the operation of a vehicle, rather than 
employee mobility, is necessary to perform the essential duties of the position. 

IMPORTANT FILING INSTRUCTIONS 

If interested in this position, you can reply in one of two ways: 

• Forward the required documents electronically to: 

PSTHIT@doh.nj.gov 

• Mail the required documents to: 
Kevin Jennings, Supervising Mgt. Impr. Specialist 

Management and Administration 

Reference Posting #610-24 

New Jersey Department of Health 

PO Box 360 

Trenton, NJ 08625-0360 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Required documents:  

• cover letter 

• resume 

• completed application, found at: 
http://www.nj.gov/health/forms/dpf-663.pdf 

* Responses received after the closing date MAY 
be considered if the position is not filled. 
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IMPORTANT NOTES 

 
 
State as a Model Employer 
of People with Disabilities 
(SAME) Applicants: 
 

 

If you are applying under the NJ “SAME” program, your supporting 

documents (Schedule A or B letter), must be submitted along with your 

resume by the closing date indicated above. For more information on the 

SAME program, visit their website at: 

https://nj.gov/csc/same/overview/index.shtml, email: SAME@csc.nj.gov , 

or call CSC at (833) 691-0404. 

PHEL Candidates: If you are a candidate for a position in our Public Health and 
Environmental Laboratories, you may be subject to pre- and /or post-
employment alcohol and drug testing. 

 

Direct Client Care: If you are a candidate for a position that involves direct client care in one of 
the State facilities/programs, you may be subject to pre- and/or post-
employment drug testing/screening. The cost of any pre-employment 
testing will be at the candidate’s expense. Candidates with a positive drug 
test result, or those who refuse to be tested and/or cooperate with the 
testing requirement, will not be hired.  

 

New Jersey  
First Act: 

In accordance with N.J.S.A. 52:14-7, the "New Jersey First Act", all 
employees must reside in the State of New Jersey, unless exempted under 
the law.  If you do not live in New Jersey, you have one year after you begin 
employment to relocate your residence to New Jersey. 

 

Resume Note: Applicants who possess foreign degrees (degrees earned outside of the 
U.S.) are required to provide an evaluation indicating the U.S. equivalency 
prior to the closing date. Failure to do so may result in your ineligibility. 

 

Authorization to Work: Selected candidates must be authorized to work in the Unite States 
according to the Department of Homeland Security, United States 
Citizenship and Immigration Services Regulations. The State of New Jersey 
does not provide sponsorships for citizenships to the United States. 

 

Note: Newly hired employees must agree to a thorough background check that will include fingerprinting. 

The New Jersey Department of Health is an Equal Opportunity Employer. 


