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CDRSS: Industry and Occupation Section 

Over the past few years, the COVID-19 pandemic has demonstrated that surveillance systems of 
emergent diseases, and other disease conditions, need to include occupation and industry information 
to protect workers, prioritize public health strategies, and mitigate transmission. The pandemic has 
initiated a national effort to help expand currently available data sources to collect workplace 
information. Based on this national effort, the NJDOH Occupational Health Surveillance Unit has worked 
to expand NJ sources of data to capture workplace information and bridge the current gap of putting 
data into action.  
 
 

When Conducting Case Follow-up 
 

1. Select “Industry and Occupation Information” 

 

 

 

 

 

2. In the new window that appears, collect all required work-related information. Do not leave any 

fields blank.  

a. Employer Name: If employer information is not available, enter “unknown” or “unwilling to 

provide.”  

b. Employer Address: If information not available on employer make sure to enter “unknown” 

in the address field and hit “geocode”. If you do not do this it will not allow you to save the 

information. 

c. Dates Employed and Date Last Worked: This information is important to collect to help 

determine if infectious at work or exposure occurred at work.  

d. Employment End Date: If the person is currently employed you can leave “End Date” blank. 

e. Current Occupation and Industry: If this information is not provided you can enter 

“unknown”. Or if the person does not have paid employment you can indicate: “retired,” 

“unemployed,” “homemaker,” “volunteer,” “student,” “child,” or “did not work.”  

i. Once you hit “Submit,” the industry and occupation will be autocoded by the system 

and the standard names and codes will be auto-populated. 

ii. See page 2 for tips on asking occupation and industry. 
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All work-related information collected will appear in the case as follows: 

 

 

 

• If the case has worked multiple jobs, you can click on “Add Industry and Occupation Information” to 

collect information on each workplace.  

 

 

**How to ask about Occupation and Industry** 

➢ Occupation: 
 
Ask: What kind of work do you do? What kind of job do you have? 
 
If respondent is unclear, ask “What is your job title?” (If unknown or refused, write “Unknown.” Do not 
leave blank). 
 
If respondent has more than one job, record all occupations and industries. See above instructions. 
 
Make sure recorded answers are brief and specific. For example, if the person indicates they work as a 
“manager” you may have to ask: What kind of “manager?” An office manager, construction manager, 
etc. 
 
➢ Industry: 
 
Ask: What kind of business or industry do you work in? What type of business do you work at? 
 
Try to get specific answers. If respondent says “healthcare,” ask “In what type of setting, for example, 
hospital, nursing home, doctor’s office, clinic?” (If unknown or refused, write Unknown. Do not leave 
blank.) 
 
Make sure recorded answers are brief and specific. For example, if the person indicates they work in 
“car business” you may have to ask: What does “car business” mean? Auto mechanic shop, car sales, 
brake shop, auto parts shop, car rental, auto detailing, car service (limousine or ride share), etc. 
 
 

Additional Information 

As a part of this effort, a training to staff conducting case follow-up to help improve their collection of 

industry and occupation data is available here: https://youtu.be/CFYDXaBbBm4 

If you have any additional questions, please send an e-mail to the Environmental and Occupational 

Health Surveillance Program: EOHSP@doh.nj.gov  

https://youtu.be/CFYDXaBbBm4
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