SAMPLE EXPECTATION SHEET
***Before responding with interest, please be sure to check what levels of support that your Agency is qualified to provide.  It is not mandatory to respond if you are not interested or qualified at this time.***
Sent to:    
ALL Qualified Providers
Date:


RE: 

Emergency Placement Outreach    /   Initials _____ 
Self Care:

Behavioral Level:

Medical Level:
*** See attached Explanation for more information on Levels above ***
From:  
Insert Region Contact and Email Address/phone #
(Insert a short narrative SAMPLE below) 

A 41 year old gentleman currently residing in Woodbridge Developmental Center since 1989.  He is interested in Community Services for multiple non negotiable supports as outlined below.
#1

Housing:  




Interested in (accessible OR non-accessible) 



Rental Options ONLY



Existing vacancies in or around: 





(Specific County and surrounding areas)



# of Housemates Needed (or less): ________




Housemate assistance will be needed.
#2

Interested in developing non-traditional day services based on 


his interests and preferred activities which include cooking, 



picnics, music sports etc. OR Traditional Day Services
#3

MUST INDICATE HERE, EITHER:



Requires Stand Alone Behavioral Support  OR



Does not require Stand Alone Behavioral Support at this time
If your agency is interested in providing all or any one part of the services briefly outlined above, please complete the attached Provider Response Sheet and email it to: Insert Regional Contact.  

Anyone interested should respond within 5 business days of this outreach.  Once your response sheet is received, the person and their team will decide if 
they would like to meet you and you will be contacted..  If you would like 
acknowledgment that your request was received, please send return receipt requests on your system.  
Thank you in advance for your interest!   If you are working with consumers from Olmstead, you may want to check who is looking for housemates. Look forward to hearing from you.
Next Steps You Should Expect:  
	E-Blast Responses Due
	5 Business Days from date of e-blast

	Team Decides Who to Invite to Meet 
	5 Business Days from receipt

	Visits, Record Review and Proposal 
	Within 30 Days from receipt of invite

	Team reviews Proposals
	10 Days from above date

	Interviews Take Place
	5 Business Days from above date

	Person and Team Chose Provider
	5 Business Days from above date

	Pre-Discharge Meeting
	No less then 30 days prior to move

	Target Move Date
	****Approximate Target Date _________


I****If you are chosen by this person we will be asking for a commitment to how long it will take to make it happen.

***Please note if your agency is selected to move forward you will have an opportunity to view records.***
**If you are receiving this in error or would like it re-directed to another contact in the future please reply to this e-mail directly**
*If you are not selected to meet this individual you will be notified of your status by the Support Coordination Agency that sent this e-blast.
EMERGENCY PLACEMENT RESPONSE FORM

*Send This Entire Document Back to Regional Contact*
RE: _______________________

(Initials: Reference Above)

Name of Provider Agency: _________________________________________

Address: ________________________________________________________

Phone: __________________________________________________________

Contact Person: __________________________________________________

E-Mail: __________________________________________________________

In addition to below, Agencies can opt to provide no more than 1 page of their Agency Description or summary.

If you are interested in working with this person please answer the following questions:

1. What services are you interested in providing?
____ Housing
_____ Traditional / Non Traditional Day Services
____ Residential Supports  _____ Stand Alone Behavioral Supports 
2.
Based on the non negotiables (in this e-blast) and the narrative information you have been provided why should the Person invite you to meet them and give you an opportunity to provide a proposal in supporting them in the Community?   (This is your opportunity to discuss areas you excel in related to this person’s wishes and show how you can uniquely support them.)
Medical and Behavioral Supports Levels Chart
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Medical Supports
	Level 1:  No On-Site Specialized Medical and No Ambulation Support Required
Persons may have one or more medical conditions (i.e., high blood pressure, asthma, ulcers, etc.), but no special medical attention is needed on-site besides that normally provided by day and residential support staff such as, but not limited to, medication administration, scheduling of medical appointments, transportation to doctor’s appointments, etc.

Persons are able to walk independently with or without corrective devices and/or independently use wheelchairs – needing no assistance transferring or moving from place to place.
	Level 2:  No On-Site Specialized Medical, but Ambulation Support Required
Persons may have one or more medical conditions (i.e., high blood pressure, asthma, ulcers, etc.), but no special medical attention is needed on-site besides that normally provided by day and residential support staff such as, but not limited to, medication administration, scheduling of medical appointments, transportation to doctor’s appointments, etc.

However, Persons can walk only with assistance from another person and/or use wheelchairs and need assistance from staff when transferring and/or moving from place to place.

	Level 3:  Specialized Medical Supports Required, but No Ambulation Support Required

Persons have one or more medical conditions (i.e., respiratory, digestive, cardiovascular, etc.) and these conditions require special medical attention by on-site day and residential staff (non-nursing) who have received appropriate training.   Treatments may include, but are not limited to, dressing or wound care; catheter or colostomy emptying and maintenance; monitoring of oxygen use; insulin administration; turning and positioning; use of Epi Pen for allergic reactions; and administration of enemas.

Agency is responsible for providing and maintaining the appropriate medical training for staff.  Training may be accessed through and/or provided by local Visiting Nurses’ Associations (VNAs), agency nurses, hospitals, Persons’ physicians, etc.

Persons are able to walk independently with or without corrective devices and/or independently use wheelchairs – needing no assistance transferring or moving from place to place
	Level 4:  Specialized Medical and Ambulation Support Required

Persons have one or more medical conditions (i.e., respiratory, digestive, cardiovascular, etc.) and these conditions require special medical attention by on-site day and residential staff (non-nursing) who have received appropriate training.   Treatments may include, but are not limited to, dressing or wound care; catheter or colostomy emptying and maintenance; monitoring of oxygen use; insulin administration; turning and positioning; use of Epi Pen for allergic reactions; and administration of enemas.

Agency is responsible for providing and maintaining the appropriate medical training for staff.  Training may be accessed through and/or provided by local Visiting Nurses’ Associations (VNAs), agency nurses, hospitals, Persons’ physicians, etc.

Persons can walk only with assistance from another person and/or use wheelchairs and need assistance from staff when transferring and/or moving from place to place.

	Level 5:  Specialized On-Site Nursing, but No Ambulation Support Required

Persons have one or more medical conditions (i.e., respiratory, digestive, cardiovascular, etc.) and these conditions require on-site nursing care by a Registered Nurse (RN) or Licensed Practical Nurse (LPN).  Treatments may include, but are not limited to:  oral and/or nasal suctioning; Intravenous medications; tube feeding; and catheterization. 

Nurses may also be responsible for overseeing medication administration, and medical management of Person care with off-site medical providers.

Agency is responsible for providing and maintaining the appropriate medical training for staff.  Training may be accessed through and/or provided by local Visiting Nurses’ Associations (VNAs), agency nurses, hospitals, Persons’ physicians, etc.

Persons are able to walk independently with or without corrective devices and/or independently use wheelchairs – needing no assistance transferring or moving from place to place.
	Level 6:  Specialized On-Site Nursing and Ambulation Support Required

Persons have one or more medical conditions (i.e., respiratory, digestive, cardiovascular, etc.) and these conditions require on-site nursing care by a Registered Nurse (RN) or Licensed Practical Nurse (LPN).  Treatments may include, but are not limited to:  oral and/or nasal suctioning; Intravenous medications; tube feeding; and catheterization. 

Nurses may also be responsible for overseeing medication administration, and medical management of Person care with off-site medical providers.

Agency is responsible for providing and maintaining the appropriate medical training for staff.  Training may be accessed through and/or provided by local Visiting Nurses’ Associations (VNAs), agency nurses, hospitals, Persons’ physicians, etc.

Persons can walk only with assistance from another person and/or use wheelchairs and need assistance from staff when transferring and/or moving from place to place.


Behavioral Supports

	Level 1:  No On-Site Specialized Behavioral Supports Required

Persons do not currently exhibit any inappropriate/rule violating, property destruction, self-injurious, or aggressive behaviors.
	Level 2:  Minimal Behavioral Supports Required

Persons may exhibit some inappropriate/rule violating behaviors, including, but not limited to self-stimulation (body rocking/hand flashing), noises or other inappropriate vocalizations, non-compliance, and/or being disruptive, but no special behavioral support or environmental modifications are required by day and residential support staff.

	Level 3:  Formal Behavioral Supports Required

Persons have one or more inappropriate/rule violating, self-injurious, or aggressive behaviors and these conditions require special behavioral support and/or environmental modifications by on-site day and residential staff who have received appropriate training.   Support may include redirection, providing additional supervision, personal controls, and implementation of a formal behavioral plan.  Behaviors may include, but are not limited to, having tantrums/outbursts, smearing feces, hitting own body/face/head, hitting others, property destruction, and/or kicking others.

Adults:

Agency is responsible for determining type and intensity of behavioral supports needed according to regulations developed by DDD.  Agency is also responsible for preparing formal behavioral plans and providing staff training as needed and in accordance with Division Circulars 19 & 34.

Children:

Agency may be responsible for determining type and intensity of behavioral supports needed according to regulations developed by DDD.  Agency may also be responsible for preparing formal behavioral plans and providing staff training as needed and in accordance with Division Circulars 19 & 34 and may be required to participate in DDD approved Positive Behavioral Supports training and technical support.


	Level 4:  Intensive Behavioral Supports Required

Persons have one or more inappropriate/rule violating, self-injurious, or aggressive behaviors and these conditions require a very high level of behavioral support and environmental modifications by on-site day and residential staff who have received appropriate training.   Support may include providing one-on-one supervision, personal controls, and implementation of a formal behavioral plan.  Behaviors may include, but are not limited to, sexual predatory behaviors, running away, eating or mouthing inedible objects, scratching self/others, hitting self/others, biting self/others, head-butting others, choking others, and/or kicking others.

Adults:

Agency is responsible for determining type and intensity of behavioral supports needed according to regulations developed by DDD.  Agency is also responsible for preparing formal behavioral plans and providing staff training as needed and in accordance with Division Circulars 19 & 34.

Children:

Agency may be responsible for determining type and intensity of behavioral supports needed according to regulations developed by DDD.  Agency may also be responsible for preparing formal behavioral plans and providing staff training as needed and in accordance with Division Circulars 19 & 34 and may be required to participate in DDD approved Positive Behavioral Supports training and technical support.




	


Self Care Support Needs 
DDD Individualized Resource Tool 
Level 1 to 4 
The Individual Resource tool is a scientific instrument designed to gauge in 
general "how much" service a person needs and how much DDD funding will be 
allocated. The resource tool is designed on a model that assumes that the less an 
individual’s capacity for self care the more s/he will need the assistance of others. 
Services and/or resources can be differentially allocated to these levels to ensure equity 
in system. 
Level I 
Lowest Support Time Needed, Highest Self Care Score 
Description: A majority of people can do all activities of daily living, but may need help with public transportation. 
Level II 
Low Support Time Needed, Medium Self Care Score 
Description: A majority of people can eat, drink, toilet, care for clothing, make bed, clean room, use microwave, prepare foods, and wash dishes. Not able to shop, count change, or do laundry. 
Level III 
Medium Support Time Needed, Low Self Care Score 
Description: A majority of people can eat, drink, toilet, and dress. Not able to care for own clothing, use money, or count change. Caregivers spend a lot of time supporting individuals. 
Level IV 
High Support Time Needed, Lowest Self Care Score 
Description: Many people may not be able to do anything for themselves, but a majority can eat and drink. Unable to toilet or dress themselves. Caregivers spend most time providing support
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