
Personal Preference Program:
NJ FI Transition Community Workgroup 

September 04, 2024
3:00 – 4:00 pm
Zoom meeting 



Today’s Agenda
1. Welcome 

2. PPP FI Transition Timeline – Update

3. PPP Community Campaign – Update

4. PPP Web page Update – Final Review

5. PPP MCO FI Transition – Managed Care Organizations

6. Follow up & Next steps



PPP Transition Timeline

September 2024

• Community workgroup continues to meet on the first 

Wednesday of each month.

• PPP Team received feedback and suggestions for final 

PPP website. 

• MCOs’ PPP web page updates are on hold until PPP’s web 

page changes are finalized. 

• PPP MCO FI Transition - Communications Process 
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PPP Community Campaign

We are excited to announce that the Department of Human Services (DHS) 

is funding a Personal Preference Program (PPP) campaign designed to 

promote awareness about PPP across New Jersey. 

• Start Date: Late July 2024

• End Date: End of October 2024

The Campaign will feature a mix of components

• Out-of-home advertising: Doctors office, Access Link Busses, Bus Shelters, 

and Junior Posters

• Digital media: Cable TV, Facebook/Instagram, and YouTube videos

• Digital print efforts: Paid Branded Search and Programmatic Display
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PPP Hotline Statistics  During the Campaign 

PPP Hotline Number: 

609-631-2481

• In the month of August, the 

PPP hotline had a 93% 

increase to the hotline number 

from the previous month. 

• Total of 340 calls requesting 

application to the PPP. 
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PPP Community Campaign 

How have YOU

seen the PPP 

campaign?
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PPP Web Page Update – Final Review

New Jersey Human Services 7



TODAY’S DISCUSSION
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PPP MCO FI Transition – Managed Care Organizations

From your plan's point of 

view, what about this 

transition excites you?   
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Follow up & Next steps:

Follow up: Please share your feedback with the PPP Team!

If you have thoughts and feedback to share please feel free to outreach CHCS by emailing Jade Kissi at 

jkissi@chcs.org and Lida Momeni at lmomeni@chcs.org, as well as the PPP Team at MAHS.PPP@dhs.nj.gov.

Meeting takeaway 

Communication Plan: communication approach that offers universal pathways transition activity. 

Next Steps: Our next meeting is scheduled for October 2, 2024 3:00 – 4:00 pm

Resources: DMAHS PPP web page https://www.state.nj.us/humanservices/dmahs/clients/njppp.html

Contact Information:

General PPP Email Address: MAHS.PPP@dhs.nj.gov

Becky Thomas: Rebecca.Thomas@dhs.state.nj.us

Dana Bivona: Dana.Bivona@dhs.nj.gov
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Additional Resources 



Interested in learning more about PPP? 

12

If you are already enrolled in a NJ FamilyCare health plan, please contact your 

health plan to request a PCA assessment for enrollment into PPP.

To learn more about PPP and how to apply please visit the DMAHS PPP website: 

https://www.state.nj.us/humanservices/dmahs/clients/njppp.html

Aetna Better Health of New Jersey 1-855-232-3596

Fidelis Care 1-855-642-6185

Horizon NJ Health 1-855-465-4777

UnitedHealthcare Community Plan 1-800-645-9409

Wellpoint 1-855-661-1996

https://www.state.nj.us/humanservices/dmahs/clients/njppp.html


2024-Meeting Schedule

• January 3, 2024 3:00 – 4:00 pm 

• February 7, 2024 3:00 – 4:00 pm 

• March 6, 2024 3:00 – 4:00 pm 

• April 3, 2024 3:00 – 4:00 pm 

• May 1, 2024 3:00 – 4:00 pm 

• June 5, 2024 3:00 – 4:00 pm 

• July 3, 2024 3:00 – 4:00 pm  *Canceled due to July 4th holiday

• August 7, 2024 3:00 – 4:00 pm 

• September 4, 2024 3:00 – 4:00 pm 

• October 2, 2024 3:00 – 4:00 pm

• November 6, 2024 3:00 – 4:00 pm
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DDD Service Coordination Training 
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DDD Service Coordination
Jordan Pratt 

Nicole Pratt: 
PTI Coordinator/Training Program Director and LEAD Project Director

SPAN Parent Advocacy Network



Prior to Transition (Birth–12 
years old)

• Envision your child in the future as an 
adult. 

• Have conversations with your child about 
what they want for themselves.

• Consider what skills your child needs to 
develop to become more independent.

• Give your child responsibilities/chores as 
often as possible at home – create 
opportunities for success.

Transition Timeline



Ages 13-14
Help your youth:

• be able to explain their disability

• learn/practice informed decision making skills

• learn to effectively communicate their interests, 
preferences, and needs.

• identify personal learning style

• request necessary accommodations in school 
and the workplace

• learn and practice personal health care

• consider options for future living arrangements 
including supports.

Transition Timeline



Ages 15-16
Help your youth:

• match career interests and skills with course work 
and community based learning

• gather information on postsecondary programs

• make arrangements for college entrance exam 
accommodations

• learn and practice appropriate interpersonal, 
communication, and social skills

• practice independent living skills

• identify healthcare providers

• become informed about sexuality and family 
planning issues

Transition Timeline
Page 20 & 21



What is Age of Majority

• The district is required to notify parents 
at least  3 years prior

• Student becomes the decision maker 
regardless of ability

• How to use supported decision making as 
an alternative to guardianship.



Who is Eligible for 
Transition Services?

● All students with disabilities are eligible
● Once a student accepts a diploma, the 

right to special education and related 
services ends.  



Healthcare Transition

• What does it mean to be a healthy adult
• How to address your healthcare needs
• Integrating healthcare into the 

transition plan



Getting Started
Adult Life

Create a to-do list: Focus on one item at a time

• Job sampling/work-based learning while in school

• Transportation: what options are there and is training needed

• Independence: provide multiple opportunities while still in high school 

• Finances: provide opportunities for decisions

• Consider leisure & recreational activities

• Apply for SSI at 18 years old.

• DDD: Register between 18 - 21. Medicaid eligibility is required for DDD services, 
Self Direction/Support Coordination

• Register with DVRS and meet with your counselor - counselor should attend 
IEP meetings

• Consider alternatives to guardianship 



DDD Service Coordination

 STEP 1 Apply for Medicaid Eligibility  DDD Community   

 For Medicaid eligibility information, go to:  Services Offices  

 www.nj.gov/humanservices/ddd/services/medicaideligibility.html    

 For additional help, contact: DDD.MediEligHelpdesk@dhs.state.nj.us    

 STEP 2 Apply for DDD Eligibility    

 After the student turns 18, contact the DDD Community Services    

 Office nearest your place of residence.    

 To download the DDD Eligibility Application, go to: 

www.nj.gov/humanservices/ddd/services/apply/index.html  

 STEP 3 Complete the NJ Comprehensive Assessment Tool (NJCAT)  

 The NJCAT is completed with the Intake Unit of the DDD Community  

Services Office nearest your residence, as part of the eligibility application process.  

 STEP 4 Complete the Support Coordination Agency Selection Form  

 When the student is in his/her last year of school-based services and is 21 or turning 21, the Support 

Coordination Agency Selection Form is completed and submitted.  



Getting Started
Employment

Create a to-do list: Focus on one item at a time

• Job sampling/work-based learning while in school

• Register with DVRS and meet with your counselor -
counselor should attend IEP meetings

• Finances: provide opportunities for decisions

• Transportation: what options are there and is 
training needed

• Independence: provide multiple opportunities while 
still in high school



Getting Started
Employment



For More Information

Contact us at:

570 Broad street

Newark, NJ 07102

973-642-8100

Toll Free: 800-654-SPAN

www.spanadvocacy.org

http://www.spanadvocacy.org/


MCO Web Page Review Updates
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PPP Transition Timeline – Update 

May 2024
• Community workgroup continues to meet the first 

Wednesday of each month.

• The FIT Frequently Asked Question (FAQ) document, 
comprised of questions submitted by the community, will be 
posted to the PPP web page shortly.

• PPP updates to the web page are in process and will be 
posted soon!
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FIT Community Workgroup Feedback

1. Please remove PPP application from your web page

Application is a part of the Options Counseling process.

2. Create and share your plan’s direct PPP web page link.

Feedback was very clear that web pages that do not have a direct 

link are difficult for PPP participants and families to find the PPP web 

page.

3. Please review:

• Accessibility features;

• Multi-language platform; and

• Color feature change options.
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4. Explain the PCA assessment request process

• How do Members/Authorized Representatives request a PCA 

assessment?

• What is the correct contact information for your plan?

5. Please refer to NJ FamilyCare as “NJ FamilyCare/Medicaid”

6. Add option instructions in the PPP 1-800 # for your plan.

New Jersey Human Services 30

FIT Community Workgroup Feedback continued



FIT Community Workgroup Feedback continued

7. Ensure “Self-Direction” verbiage is clear in the PPP web page 

design

8. For members that to use your search 

feature add the following words that link to PPP:

• Self-direct PPP

• Self-direction Member/Caregiver/Worker

• Personal Preference Program Member/Caregiver/Worker

New Jersey Human Services 31



Aetna Better Health NJ
Self Direction – Personal Preference 
Program (PPP)



ABHNJ Main Web Page: Proposed
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ABHNJ Web Page Updates continued
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PPP will have its own page, such as the following:



ABHNJ Subsection 1: Information 

• The Personal Preference Program (PPP) offers you greater control, flexibility, 

and freedom. You can choose who provides your care, what type of care you 

want and need, when you want care to be provided and where the care will 

be provided.

• The New Jersey Personal Preference Program (PPP) offers an alternative 

way for NJ FamilyCare (Medicaid) members who qualify for the Personal 

Care Assistant (PCA) services benefit to remain in their home and active in 

their community, and does not require the use of a home health care agency.  

• PCA services are non-emergency, health related tasks through NJ 

FamilyCare (Medicaid). Tasks include help with activities of daily living (ADLs) 

and with household duties essential to the patient's health and comfort, such 

as bathing, dressing, meal preparation, and light housekeeping.

New Jersey Human Services 35



ABHNJ Subsection 1: Information continued

• Through a monthly budget, you work with a financial consultant to develop a 

monthly budget, through which you will decide the services you need and 

the individuals and/or agencies you wish to hire to provide the identified 

services. If you are cognitively impaired or unable to make decisions on your 

own, you can choose an authorized representative to assist you.

• The PPP also provides fiscal management services to assist you with the 

financial aspects of the program. PCG Public Partnerships, LLC (PPL) is the 

fiscal intermediary (FI) for the PPP, and is responsible for handling payroll 

responsibilities, acting as a bookkeeping service, processing time sheets 

and issuing paychecks to your workers. 

• The PPP requires greater individual responsibility, but in return, offers you 

greater control, flexibility and choice over the services you receive.
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ABHNJ Subsection 2: Why choose the 
Personal Preference Program? 

PPP allows you to: 
• Choose the home care services you want. 

• Hire workers, including people you know/trust such as friends, relatives, and 
neighbors. 

• Schedule services to meet your individual needs. 

• Exercise greater independence and control over your life. 

Eligibility:

• Applicants must be: 

• NJ Family Care eligible. (Medicaid eligible) 

• Approved for Personal Care Assistant Services (PCA)*. 

• Able to self-direct services or choose a representative who can act on his/her behalf.
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ABHNJ Subsection 2: Why choose the 
Personal Preference Program? continued

To qualify for PCA services, recipients must: 

• Have NJ FamilyCare (Medicaid)

• Obtain a doctor’s order, prescription to receive the service (do not 

have to be permanently disabled). 

• Live in a community-based residence, such as a private home, 

apartment, rooming house, boarding home or group home, skill 

development home, supervised apartment or other congregate living 

program where personal care is not provided as part of the service 

package included in the living arrangement. 

• Have a documented need for hands-on personal care. 
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ABHNJ Subsection 3: For further information 
or to begin application process 

• Contact Member services at 1-855-232-3596

• MLTSS Members: Contact your care manager or the Care 

Manager Line at 833-346-0122
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ABHNJ Subsection 4: Resources

• NJ Department of Human Services Personal Preference Program

• More information on the Personal Preference Program (PDF)

• Public Partnerships (PPL) 
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ABHNJ Searchable terms:

Searching for these terms will route to the PPP Page: 

• Self-direct

• Self-direction

• Personal Preference Program

• PPP

• Caregiver

• Family Caregiver
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Fidelis Care
Self Direction – Personal Preference 
Program (PPP)



Fidelis Care PPP Web Page:
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Once on our website select NJ FamilyCare and click on

Benefits to view the Personal Preference Program 

Landing Page.

Medicaid (fideliscarenj.com)

*Fidelis Care is working creating a PPP general 

box for all PPP related emails.*

Personal Preference Program:
NJ FI Transition Community Workgroup 

April 3, 2024
3:00 – 4:00 pm
Zoom meeting 

https://www.fideliscarenj.com/members/medicaid.html


Horizon NJ Health 
Self Direction – Personal Preference 
Program (PPP)

How to navigate Horizon NJ Health’s PPP web 
page



HNJH Self Direction – Personal Preference 
Program (PPP)

The New Jersey Personal Preference Program (PPP) offers 

an alternative way for Medicaid/NJ FamilyCare members who 

meet the requirements for Personal Care Assistant (PCA) 

services to receive the services, and does not require the use 

of a home health care agency. You are the employer of your 

chosen workers. 
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HNJH Self Direction – Personal Preference 
Program (PPP) continued 

What are PCA services? 

PCA services are non-emergency, health related tasks. Tasks include help with 

activities of daily living (ADLs) essential to the member’s health and comfort, 

such as bathing, dressing, meal preparation, and light housecleaning. These 

services assist members to remain in their home and community. 

What does PPP mean for our members? 

1. You choose who, you can hire. You can choose someone you trust, a 

friend or family member to care for you. 

2. You choose when, you develop the schedule directly with your chosen 

worker. 

3. You choose what, you decide what your chosen worker will help you with. 
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HNJH PPP Web Page - How to get started? 

1. Obtain a prescription from your doctor for Personal Care Assistance 

(PCA). 

2. Once the prescription is received from your doctor, you will need to have 

an in-home PCA Assessment conducted by a Horizon NJ Health 

Registered Nurse. 

3. If you qualify for PCA services, the Horizon NJ Health Nurse will discuss 

options such as self-direction or agency PCA. 

4. If self-direction – personal preference program is right for you, the 

Registered Nurse/Care Manager will assist you in applying. 
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HNJH PPP Web Page - How to get started? 
continued 1. 1.  

2. . .

3. . .

4. . .

5. Applications are processed by PCG Public Partnerships, LLC (PPL), the 

fiscal intermediary (FI) for PPP. PPL is responsible for background checks, 

enrolling caregivers as employees, budget planning, processing time 

sheets, training on electronic visit verification (EVV) and issuing paychecks. 

PPL notify you and Horizon of the PPP Start Date. 

6. On a quarterly basis, a PPL financial consultant will conduct a home visit to 

discuss your care plan, monthly budget and back-up plan to make sure they 

are meeting your needs.  

7. To remain on the program, a Horizon NJ Health Nurse will reassess all PCA 

and PPP members at a minimum annually. 
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HNJH PPP Contacts: 

Horizon NJ Health’s PPP Department: 

If you have any questions about enrolling into the PPP program, please 
contact the Horizon NJ Health PPP Hotline at 1-855-465-4777 (TTY 711) or 
email HNJHPPPApplications@HorizonBlue.com

PCG Public Partnerships, LLC (PPL) Customer Service: 

To check the status of your application or if you’re already enrolled you can 
contact PPL at 1-844-880-8702 (English), 1-844-880-8703 (Spanish) or email 
CS-NJPPP@pcgus.com

New Jersey Human Services 49

mailto:HNJHPPPApplications@HorizonBlue.com
mailto:CS-NJPPP@pcgus.com


United Healthcare 
Community Plan
Self Direction-Personal Preference 
Program (PPP)



UHCCP Personal Preference Program: 
We’re making changes to:

Our Landing Page, to make it:

• Easier to navigate, with more PPP information available at your fingertips

• High-level program info available directly on the landing page, with links for 

more comprehensive information

NJ Family Care/Medicaid Features and Benefits Page:

• Highlight the Personal Preference Program under Home Care and 

Supplies, MLTSS, Personal Care and stand-alone self-direction/PPP 

information

• Provide direct link to Personal Preference Program page

Member Resources Page

• Remove application

• Provide direct link to Personal Preference Program Page

• Comprehensive program information, including requirements

• Resources, such as FAQs, links to Financial Intermediary, DMAHS PPP 

site

• Contact information and instructions for program application

• What to expect during the application and enrollment process
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We heard you!

We’re implementing  changes to 

our site based on your feedback…



UHCCP’s PPP Landing Page 

Add the following bullet point 
to the list of UHC NJ 
Medicaid (FamilyCare) 
plans, under the MLTSS 
bullet:

• Self-Directed Care: The 
Personal Preference 
Program
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www.uhc.com/communityplan/new-jersey

http://www.uhc.com/communityplan/new-jersey


UHCCP PPP Landing Page continued:
Self-Directed Care: The Personal Preference Program

The Personal Preference Program (PPP) allows NJ 
FamilyCare/Medicaid members to direct their own Personal Care 
Assistance (PCA) by hiring, training and scheduling their own 
caregivers.

• Eligible individuals can hire caregivers they know and trust, such 
as family members or friends

• Work with a monthly budget to pay for homecare and other 
services to help maintain health and independence in the 
community

• Receive assistance from a financial consultant to help manage 
the monthly budget

• Exercise greater control, freedom and flexibility over care

• Care management services from United HealthCare

• Click here for more information about PPP (link to PPP page)

• Call 877-949-2566 or email uhcnjppp@uhc.com for more 
information or to apply

New Jersey Human Services
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Under Featured Programs, feature 

the Personal Preference Program 

with the following text:

mailto:uhcnjppp@uhc.com


UHCCP Landing Page continued:

Add the below bullet point to:

Medicaid: More for you in 2024

•Self-directed personal care 
assistance (Personal Preference 
Program)
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UHCCP Benefits and Features Page
 The same information previously available 

under Member Resources will be featured 
on our Benefits and Page, with the 
following changes:

 We will remove the last paragraph and 
replace it with the following text: 

To apply for the Personal Preference 
Program, call us at 1-877-949-2566 or 
email us at uhcnjppp@uhc.com.

 The “click here” link will lead directly to the 
Personal Preference Program page, rather 
than bringing up the Program Information 
PDF. 

 However, the Program Information PDF 
will be available on the Personal 
Preference Program page.
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UHCCP Personal Preference Program Page

Personal Preference Program Page (New!) – under development, but will 
include:

• Comprehensive program information, including requirements

• Resources, such as FAQs, links to Financial Intermediary and DMAHS PPP site

• Contact information and instructions for program application

• What to expect during the application and enrollment process
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UHCCP Summary of Upcoming Changes

What we’re doing to improve our website:

• Adding direct links to a Personal Preference 
Program page from multiple places on the 
website, so it’s easy to find PPP information 
from anywhere

• Developing content that provides both high-
level and In-depth program information

• Clearly explaining the application process, 
including how to request, the PCA assessment 
process and enrollment timelines.

• Our website can currently be viewed in both 
English and Spanish from the landing page, 
and UHC offers accessibility support at 1-844-
386-7491. TTY or RTT users can dial 711. We 
are exploring ways provide PPP information to 
people who speak other languages directly on 
our PPP page.
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What we heard from you:

• Site is difficult to navigate and PPP 
information is hard to find

• More information depth is needed. 
You want to see information on PCA 
assessment process, how to request 
services, timelines and eligibility

• You want to see specific program 
information and links out to our 
financial intermediary and the 
DMAHS websites

• You want the information to be 
accessible to those who may speak 
languages other than English or 
require accessibility accommodations



Wellpoint
Self Direction – Personal 
Preference Program (PPP)

FIT Community Meeting-Web Page review



Wellpoint PPP Web Page
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Web Page link: https://www.wellpoint.com/nj/medicaid

https://www.wellpoint.com/nj/medicaid


Wellpoint Web Page continued
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Wellpoint Web Page continued

What services are covered?

Benefits of Wellpoint MLTSS NJ Family Care coverage include: 
 Home- Based supportive care or self-directed care through the Personal Preference 

Program(PPP)
 Home delivered meals 
 Personal emergency response system 
 In home respite care 
 In home respite care 
 Inpatient respite care 
 Home modifications
 Vehicle modifications 
 Assisted care living facility 
 Assisted living program
 Adult family care 

Be sure to review the Wellpoint MLTSS companion guide for a complete list of 
benefits. For some services, a doctor’s order and/or approval from Wellpoint may be 
required.
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From the homepage click on “benefits” and then “Managed long term services and supports” 

https://www.wellpoint.com/content/dam/digital/wellpoint/documents/medicaid/new-jersey/Wellpoint-MLTSS-companion-guide-(English)-NJ.pdf


Wellpoint Web Page continued
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Personal Preference Program (PPP) 
The New Jersey Personal Preference Program (PPP) offers an 

alternative way for NJ Family Care members who qualify for the 

Personal Care Assistant (PCA) services benefit to remain in their home 

and active in their community and does not require the use of a home 

health care agency. 

Personal Preference Program (PPP) Information - click here for 

additional details

By ‘clicking here’ the reader will go to the PPP PDF document



Wellpoint Web Page continued

Personal Preference Program (PPP)

The New Jersey Personal Preference Program (PPP) offers an alternative way for NJ Family Care members who qualify for 

the Personal Care Assistant (PCA) services benefit to remain in their home and active in their community, and does not 

require the use of a home health care agency.

PCA services are non-emergency, health related tasks through NJ FamilyCare. Tasks include help with activities of daily living 

(ADLs) and with household duties essential to the patient's health and comfort, such as bathing, dressing, meal preparation, 

and light housekeeping.

You will work with a financial consultant to develop a monthly budget, through which you will decide the services you need 

and the individuals and/or agencies you wish to hire to provide the identified services. If you are cognitively impaired or unable 

to make decisions on your own, you can choose an authorized representative to assist you.

The PPP also provides fiscal management services to assist you with the financial aspects of the program. PCG Public 

Partnerships, LLC (PPL) is the fiscal intermediary (FI) for the PPP, and is responsible for handling payroll responsibilities , 

acting as a bookkeeping service, processing time sheets and issuing paychecks to your workers.

The PPP requires greater individual responsibility, but in return, offers you greater control, flexibility and choice over the 

services you receive.
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Clicking this link leads to a PDF document that gives more information about 

the program as well as contact information

Personal Preference Program (PPP) Information: click here for additional details



Wellpoint Web Page continued
Why Choose the Personal Preference Program? 

PPP allows you to: 
• Choose the home care services you want. 

• Hire workers, including people you know/trust such as friends, relatives, and neighbors. 

• Schedule services to meet your individual needs. 

• Exercise greater independence and control over your life. 

Eligibility 
Applicants must be: 

• NJ Family Care eligible. 

• Approved for Personal Care Assistant Services (PCA)*. 

• Able to self-direct services or choose a representative who can act on his/her behalf.

• To qualify for PCA services, recipients must: 

• Have NJ Family Care Plan A. 

• Obtain a doctor’s order, prescription to receive the service (do not have to be permanently disabled). 

• Live in a community-based residence, such as a private home, apartment, rooming house, boarding 

home or group home, skill development home, supervised apartment or other congregate living program 

where personal care is not provided as part of the service package included in the living arrangement. 

Have a documented need for hands-on personal care. 
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Wellpoint Web Page continued
If you are interested in enrolling in the Personal Preference Program (PPP), the first step is to 

have a visit completed with one of our nurses.  During the visit, the nurse will complete a PCA 

assessment with you and review the program guidelines and initial enrollment forms. 

To begin this process: 

 Have your doctor fax a prescription to 1-888-240-4716

 The prescription should include Member Name, Date of Birth, Wellpoint ID, and “PPP”

 Once the prescription has been received, a nurse will be assigned and reach out to schedule 

an in-person visit.
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If you would like additional information regarding the Personal Preference Program or would like 

to request a PCA assessment for enrollment into PPP, please contact us at:

NJPersonalpref@wellpoint.com, phone: 1-855-661-1996, press 0 to speak with a 

representative or visit: 

Fiscal Intermediary-Public Partnership https://www.publicpartnerships.com/state-programs-

ppl/new-jersey/nj-division-of-medical-assistance-and-health-ppp/covid-19-information/

New Jersey Department of Human Service Personal Preference Program (PPP) 

https://www.nj.gov/humanservices/dmahs/clients/njppp.html

https://www.publicpartnerships.com/state-programs-ppl/new-jersey/nj-division-of-medical-assistance-and-health-ppp/covid-19-information/
https://www.nj.gov/humanservices/dmahs/clients/njppp.html


PPP MCO Web Page Expectations

PPP Team requested that each MCO share the following 
details from their PPP specific web page:

• MCO’s PPP web page link

• Identify any references to care manager/management or I&A services 

• The location on the PPP web page where members can locate the 
following:

→ MCO’s PPP staff directory and all contact details  

(phone numbers, emails, fax number, etc.);

→ PPL’s website link; and

→ State’s PPP website link.
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Fiscal Intermediary Transition Community 
Conversations
The PPP Team held three (3) Community 

Conversations facilitated by the Center for 

Healthcare Strategies (CHCS).

Goals included:

1. Share information about the transition in the 

Personal Preference Program;

2. Answer questions about the transition from pre-

submitted questions and live Q & A sessions; and

3. Hear ideas and suggestions for improving the 

program going forward and any feedback people 

wanted to share.

What we heard:

Each conversation provided valuable feedback, 

recommendations, and discussion that shape the transition 

approach as we move forward.

Themes from these conversations included:

 It is important to improve coordination of PPP services 

between members & authorized representatives, 

workers, caregivers, families, MCOs, and the fiscal 

intermediary they are working with;

 Assuring transition communications are available and 

up-to-date through both the PPP website and 

managed care organizations is essential; and

 Continued community participation will ensure the 

success of this transition.
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PPP Website Updates 1.3.2024
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Information & Assistance Services in 
Self-direction

New Jersey Human Services 72



What are Information and Assistance (I&A) 
services in self-direction?

• Service/function that assists the participant or participant’s 
family or representative in arranging for, directing and 
managing services. 

• Assist in identifying immediate and long-term needs

• Developing options to meet those needs

• Accessing identified supports and services 
CMS 1915(c) waiver technical guide

New Jersey Human Services 73

https://wms-mmdl.cms.gov/WMS/help/35/Instructions_TechnicalGuide_V3.6.pdf


What are Information and Assistance (I&A) 
services in self-direction? continued

• Practical skills training to independently direct and manage 
waiver services 

• Providing information on recruiting, hiring, and managing 
workers

• Providing information on communication & problem solving

• Ensure participants understand responsibilities
CMS 1915(c) waiver technical guide
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Approaches to Information and Assistance (I&A)

In self-direction, different models of I&A structure include: 

• I&A is provided by the case manager, in conjunction with their other 

responsibilities

• I&A is offered by a standalone service

• Agency structure (e.g., a specialized support brokerage agency or as a 

service offered by a Center for Independent Living) 

• An independent model (i.e., individuals who meet provider qualifications for 

the service may enroll as providers) 

• I&A offered as part of a Financial Management Services (FMS) entity or 

Managed Care Organization (MCO) scope of work 
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https://wms-mmdl.cms.gov/WMS/help/35/Instructions_TechnicalGuide_V3.6.pdf


How do Information and Assistance Services 
apply to the PPP?

The basics: 

• I&A services are included in PPP 

• I&A is provided by the current Fiscal Intermediary a.k.a.  

Financial Management Services (FMS) entity 

• Each PPP participant has a dedicated Financial Consultant 

(FC) who provides this service
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How do Information and Assistance Services 
apply to the PPP? continued

PPP Financial Consultants provide the following supports:

Service/function that assists the participant or participant’s family or 

representative in arranging for, directing and managing services. 

→ Provides one to one support for PPP participants 

→ Ensure PPP participants understand self-direction responsibilities

→ Developing options to meet those needs

→ Developing cash management plan

→ Communicates programmatic and systems related changes and updates        

impacting the participant and workers
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How do Information and Assistance Services 
apply to the PPP? continued

Accessing identified supports and services 

→ Completes risk assessment and back-up plan 

Practical skills training to independently direct and manage 

services
→ Providing information on recruiting, hiring, and managing workers

→ Providing information on communication & problem solving
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