Division of Addiction Services Citizens’ Advisory Council 
MEETING III Summary
November 7th, 2008

Attendance:  Three CAC members, John Baum, Nasar Mahmud and Catherine Rapiciano were present at this third meeting, held on November 7, 2008.  Two members, Joanne Cole and Anna Jackson participated by telephone.  From DAS, Deputy Director Mollie Greene and Consumer & Recovery Advocate, Lisa Mojer-Torres were also in attendance. 

The meeting consisted of a presentation by Friends of Addiction Recovery’s Consumer Advisory Committee (F.O.A.R.’s CAC) spokesperson, Tunisia Crosby.  The F.O.A.R. CAC was established in response to a Client-Centered, Recovery Oriented Forum held in May, 2007.  The CAC has been meeting bi-monthly since then to prioritize the Forum’s multiple findings and to develop recommendations for an action agenda.  Meetings are held bi-monthly at F.O.A.R.’s home office in Robbinsville and further information can be found on F.O.A.R.’s website (www.foarnj.org).  F.O.A.R.’s CAC is supported by funding from DAS.  A copy of  F.O.A.R. CAC’s Progress Report throughout its first year is attached. Ms. Crosby’s presentation focused on the subject of the last meeting (10/04/08), stigma in the addictions workforce including the special needs of addiction workers in recovery.  Ms. Crosby discussed F.O.A.R. CAC’s concerns about making sure “client centered/recovery-oriented” care is actually happening and the challenges posed by coerced treatment.  Some of F.O.A.R. CAC’s recommendations include:  development of data collection tools that overcome limits of traditional satisfaction surveys (to capture clients’ perception of care at various stages, including those who leave treatment prior to completion); use of mentors; and implementation of ombudsman (outside of DAS).  Mollie Greene suggested Barbara McAllister (who processes complaints at DAS) provide a presentation to F.O.A.R. CAC and Lisa Torres will follow-up.  
Mollie Greene then announced that a professional facilitator was being sought as a support for the DAS CAC through the competitive bidding process.  A Request for Proposals, (“RFP”) with specifications as to education, training and the deliverables was published that morning (11/07/08).  The facilitator will help the Council through training and the formative stage, including refinement of the process for reaching consensus of (multiple, diverse) consumer “voices” and guiding it through its first “official” projects.  There DAS CAC will next meet in February, once the facilitator is selected and has had an opportunity to develop a plan.  During the interim, Lisa Torres will maintain contact and will be sending members reading materials on various topics ranging from classic “recovery” text to healthcare advocacy.  Members will be notified about potential dates for the February meeting.    The meeting concluded at 12:30 P.M. 

