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Shatterproof’s Impact: 3 Pillars
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Shatterproof Advocacy team and Ambassadors support across all pillars.



Closer Look: Revolutionizing Addiction Treatment
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Closer Look: Revolutionizing Addiction Treatment

ATLAS
encompasses
these 3 areas

Educating
Medical

Professionals

improving
payment and
coverage



Standardize Quality Expectations

Shatterproof National Principles of Care®

#1. Routine screenings in H #5. Coordinated care for
every medical setting ) every illness
#2. A personal plan for #6. Behavioral health
o every patient

care from legitimate
#3. Fast access to
treatment

providers
#8. Recovery support
#4. Long-term A VETY SUPP
T : services beyond
««««««« disease management m .
1L medical care

#7. Medication for
addiction treatment
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Finding Addiction Treatment

e Misinformation

* Limited objective or
unbiased information

e Unclear what to look for

* Predatory marketing
practices

e Hijacking ad words

Patient Brokering
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What is ATLAS"?

A web-based platform that deploys validated
measures to assess the quality of addiction
treatment facilities. These data are then publicly
displayed as trustworthy, standardized
information for people to use when seeking care.

ATLAS® also offers password-protected portals
for providers, states, and health insurers to use
the data to drive the adoption of best practices
through policy and payment reform and provider
qguality improvement efforts.

ATLAS

ADDICTION TREATMENT LOCATOR,
ANALYSIS, AND STANDARDS TOOL
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A One-of-a-Kind Resource

= Consumer-friendly needs assessment

' Verizon 8:48 AM @ 63% @)
@ treatmentatlas.org

N[ ——— = Transparent indicators of treatment quality

FIND HIGH QUALITY

ADDICTION TREATMENT = Not funded by providers or “pay-to-play

Confidentially, learn what treatment

O g L ton, = Comprehensive list of facilities

Take Assessment

= Educational content

Find and compare treatment
facilities using trustworthy
information on treatment quality.

= Professional Portals

ZIP code... | Within 5 Imiles

Insurance (optional) v

A note on insurance €

W www.TreatmentATLAS.org

ATLAS
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ATLAS Demo




Any questions about how ATLAS works?
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Upcoming ATLAS Website Enhancements

v" Full translation into Spanish

v’ Integration of state resources into the platform

v" Improved display of insurance information

v' Updated educational content to increase accessibility

v" Improved professional portals with dynamic data visualizations and easy-
to-use comparisons
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ATLAS Pilot: Where We Started

" v $5M Funding / 6 States
v Quality Measures - NQF Expert Panel

v TreatmentATLAS.org launch

v’ Launch of Continuous Quality
Improvement Virtual Learning Series

. ATLAS

ADDICTION TREATMENT LOCATOR,
ANALYSIS, AND STANDARDS TOOL
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ATLAS Expansion: Where We’re Headed

ATLAS will be expanding to an additional 5 states in 2021...

...Wwith more on the horizon. ki g



ATLAS Funders To Date
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ATLAS Data Sources

Multiple validated data sources were used to assess whether facilities are
delivering care consistent with the Principles

Treatment Facility Survey

An online survey
administered at the
facility level that assesses
processes, structures,
and services.

Patient Experience Survey

A series of multiple-choice questions
about the use of clinical best practices
and perceptions of care and one
open-ended question to be
completed by patients or loved ones
acting as a patient proxy.
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Forthcoming Data Source: Claims Measures

Planning officially underway!

Improve / streamline the process for calculating claims-based
Goals measures to support the use of these data in 2022 and beyond
Improve the public display of claims measures on ATLAS to support
consumer use of these data to inform treatment decisions

The process will end in December 2021, and will include...
=  Focus groups and testing of claims measure displays
=  Four stakeholder convenings to discuss claims measure calculation

= Development of a Claims Roadmap including recommendations on the
professional portal and measure reporting, and considerations for
implementing recommendations in 2022 and beyond. 19



TreatmentATLAS.org
launched in July 2020!



http://www.treatmentatlas.org/

ATLAS Website Traffic

The site has been visited over 145,000 times since Launch,
including more than 4,000 times from New Jerseyans

Individuals have conducted more than 14,000 searches
on ATLAS as part of their decision-making on the road
to recovery

Facilities on ATLAS have been viewed
more than 13,000 times
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What do / need to know about ATLAS?




What to Expect Over the Coming Months

June 2021-

October 2021 - February 2022 .
May 2021 September January 2022 — March 2022 Spring 2022
2021
v' Planning v/ Stakeholder v’ ATLAS v Data v C\'/-' DJ"tOK’ PA
v' Project Kickoff Engagement survey Analysis La(LamSclhe
Collection v’ Provider
Preview

Period
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Your Role as a Treatment Provider

October 2021 - i
January 2022 v" ATLAS Survey Collection

To participate in ATLAS you wiill...

* Submit the ATLAS survey for your facility/facilities when it opens in

October of this year*
* Encourage your patients to fill out the ATLAS Patient Experience Survey

You will also have the opportunity to...

e Attend our provider roundtables

* Give feedback during comment opportunities

* Tell your colleagues about ATLAS

e Attend the ATLAS Continuous Quality Improvement Series

*Please note that your facility will be listed in ATLAS regardless of whether or not you submit

data, however without data, your facility will automatically be filtered out of search results. 24



Why participate?

Participating ATLAS helps your facility, your patients,
and the treatment landscape as a whole.

By submitting ATLAS is a chance to Participating in ATLAS
information about help your patients find is a chance to have a
ATLAS, you have the other levels of care that voice in moving
opportunity to meets your needs, and forward the quality of
market your facility give feedback on their addiction treatment
for free, and access treatment experiences.

technical assistance
and patient feedback.

P\ 3.2 i
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Stakeholders are Our Number One Priority

* Provider roundtables — Virtual events for providers and other
stakeholders to hear project updates and ask questions.
7\ These may be state-specific or cross-state.

... * ATLAS State Advisory Committees — In each state, this group
' ‘ brings together stakeholders across the field to advise on the
. implementation of ATLAS in the unique state landscape.

* Conference attendance — We frequently attend or present at
state and national conferences, both in-person and virtually.
We look forward to seeing you at future conferences!
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Provider Roundtables

Shatterproof hosts provider roundtables as monthly webinars to socialize the project
with treatment providers and provide key ATLAS updates.

Each webinar ends with a question-and-answer session and recordings of the events are
provided to those unable to attend.

Roundtable Schedule & Registration Links

October ATLAS Provider Roundtable - Wednesday, October 20t 2pm — 3pm EST
November ATLAS Provider Roundtable - Monday, November 15t 2pm — 3pm EST
December ATLAS Provider Roundtable - Wednesday, December 15t 2pm — 3pm EST
January ATLAS Provider Roundtable - Wednesday, January 5t 2pm — 3pm EST
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https://nam02.safelinks.protection.outlook.com/?url=https://shatterproof.zoom.us/meeting/register/tZcpc-2pqDojE9P5sTBicf_pAm-nRcn_UGwO&data=04|01|cdavidson@Shatterproof.org|6de97a761c564b86e37e08d97ed6163b|733885b2ca174cb19f7e882d57aaf0e7|1|0|637680280227564935|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D|1000&sdata=dsHCH6vLPXCFkhkHEDCVgifCLfCsxrEKe2Br47xop4k%3D&reserved=0

* Check out TreatmentATLAS.org to learn more about ATLAS and explore the

platform.

* During ATLAS Survey Collection, there will be a designated Help Desk.

* For any other questions, don’t hesitate to reach out to me directly!

Caroline Davidson
Vice President of State Engagement, ATLAS
cdavidson@shatterproof.org | (203)246-0160
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