
 
 

Division of Mental Health & Addiction Services 
wellness recovery prevention 

laying the foundation for healthy communities, together 

Welcome to NJMHAPP 2.0 

NJ Mental Health Application for Payment Processing  

Nitin Garg – Acting Assistant Director 
 

Mahesh Phadke – Project Manager  
Kiran Janga– Project Architect & Lead 
Savely Khorosh – OIS Business Analyst 

 

Release Date – July 2017 

Provider Information Session 

1 



Topics 

• NJMHAPP OVERVIEW 

• NHMHAPP FLOWCHART 

• NJMHAPP 
FEATURES/MODULES 

• NJMHAPP NEW PHASE II 
FEATURES 

• USER ROLES 

• Q&A 
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Overview 

• N J  M e n t a l  H e a l t h  A p p l i c a t i o n  f o r  P a y m e n t  P r o c e s s i n g  
( N J M H A P P )  i s  a  w e b  b a s e d  m o d u l a r  s y s t e m ,  w h i c h  p r o v i d e s  
a b i l i t y  f o r  P r o v i d e r s  t h a t  a r e  t r a n s i t i o n i n g  t o  F e e  F o r  
S e r v i c e ,  t o  s u b m i t  e l i g i b l e  e n c o u n t e r s / c l a i m s  f o r  a l l  f e e  
f o r  s e r v i c e  p r o g r a m s / s e r v i c e s  t o  D M H A S .  

 

• N J M H A P P  P h a s e  I I  r e l e a s e  a d d s  a d d i t i o n a l  F u n c t i o n a l i t y  
a n d  P r o g r a m s / S e r v i c e s  t o  b e  u t i l i z e d  b y  t h e  p a r t i c i p a t i n g  
P r o v i d e r  A g e n c i e s .  

 

• N J M H A P P  p r o v i d e s  a b i l i t y  t o  g e n e r a t e  a n  e x t e n s i v e  a r r a y  
o f  p a r a m e t e r  d r i v e n  r e p o r t s .  

 

• O v e r v i e w  o f  P r o v i d e r  A g e n c y  f u n c t i o n a l i t y  o n l y .  
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 NJMHAPP Modules 
• Home/Login Page 
• Consumer Search  
• Consumer Registration (with Real-time Medicaid eligibility check) 
• Income Eligibility 
• Diagnosis Selection 
• Program Eligibility(* including CSS program qualification) 
• Admission (* CSS Admission process added in a separate tab) 
• Encumbrance (* CSS Encumbrance added in a separate tab) 
• Encounter/Billing (* CSS Encounter/Billing added in a separate tab) 
• Discharge 
• Payment Via Molina – Bi-Weekly 
• Ticket Management 
• EHR Data Import Via HL-7 Format 
• Reports 
• User Management – Only for provider administrators 
• Notes 

 
 

* New Functionality 

NJMHAPP 2.0 Features/Modules 
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• Provider User Login 
• Enables secure login for Provider 

Users and Administrators. 
• Displays Announcements and Release 

Notes 
• Provides access to NJMHAPP 

Documents 
• Provides integrated Forgot Password 

functionality  

NJMHAPP 2.0 Features/Modules 
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NJMHAPP 2.0 Features/Modules 

  Provider User Login Continued 
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• Provider User Login function 
• Displays and requires Terms and Conditions of use 

consent. 

NJMHAPP 2.0 Features/Modules 
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 Provider Landing page/Consumer search 
 
• Displays Discharged and currently Registered 

Consumers (in Pre-Admitted status) list by default. 
• Provides ability to search for Registered, Admitted, 

and Inactive Consumers by numerous criteria. 
• Enables selection of Consumer information for 

further processing. 
• Provides a link to HL7 Consumer data import. 

NJMHAPP 2.0 Features/Modules 
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Provider Landing page/Consumer search Continued 

NJMHAPP 2.0 Features/Modules 
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NJMHAPP 2.0 Features/Modules 

  Consumer Registration 

 
• Provides ability to register Consumer in the system for 

State Fee for Service funds only. 

• Enables a search for existing consumers in various 
statuses currently in the system. 

• Real time Medicaid eligibility verification via web 
service. 

• Collects Consumers TPL (Third Party Liability) status 
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NJMHAPP 2.0 Features/Modules 

Consumer Registration 
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  Consumer Registration Continued  
• Required SUD (Substance Use Disclosure) Consumer consent. 

NJMHAPP 2.0 Features/Modules 
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NJMHAPP 2.0 Features/Modules 

  Income Eligibility 
 

• Captures various streams of Consumer income. 
• Automatically calculates qualifying percentage 

of Consumer’s FPL (Federal Poverty Level). 
• Denotes Presumptive Eligibility section if 

Consumer’s FPL is < 150 
• * Provider Users can edit Consumer’s income 

after admission within FPL threshold. 
 

 
* New Functionality 
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NJMHAPP 2.0 Features/Modules 

Income Eligibility 
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NJMHAPP 2.0 Features/Modules 

  Diagnosis Selection 
 

• Captures MI/SMI diagnosis (ICD10) and 
GLOF (Global Level of Functioning) 

• Captures SUD (Substance Use Diagnosis) 
if consumer had accepted legal consent 
during the registration phase. 

• * Enables Provider Agency to use Code 
F99 as a primary Diagnosis. 

• * Tracks usage of F99 diagnosis. 
 

* New Functionality 
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NJMHAPP 2.0 Features/Modules 

Diagnosis Selection 
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NJMHAPP 2.0 Features/Modules 

         Program Eligibility 
• Displays the program Eligibility questions for the programs the 

Agency is providing  

• Captures Consumer’s eligibility for the programs 
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NJMHAPP 2.0 Features/Modules 

         Admission 
• Displays Provider’s real time Fiscal Dashboard with Monthly 

Limit, Remaining Amount, Net Encumbered Dollars, 
Encountered/Billed Dollars, and * Adjustments (off-line 
financial Transactions) to the Provider’s Remaining Amount.  

• Provides ability to select programs for the Consumer based on 
Program Eligibility.  

• Displays assigned programs and enables edit of Service End 
Date. 

• * Enables Residential Services Providers with ability to add 
Bed Hold, pre-authorized Bed Hold Extensions etc.  

• Provides ability to Admit Consumers. 

* New Functionality 
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NJMHAPP 2.0 Features/Modules   
 Admission 
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NJMHAPP 2.0 Features/Modules 

  Program/Service Selection 
• Enables Provider User to assign Programs/Services to Consumer 

based on  Consumer’s Program Eligibility and Agency 
Program/Service availability by Provider’s Site(s). 

• Data Validations have been established to prevent duplication of 
Programs/Services, adherence to regulations based Unit limits, and 
invalid Service overlaps.     
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NJMHAPP 2.0 Features/Modules 

      Encumbrance  
• Displays Provider real-time Fiscal Dashboard.  
• Displays Consumer Encumbrance information for current 

month. 
• Enables editing of Encumbrance units for the current 

month. 
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Encumbrance Continued  
NJMHAPP 2.0 Features/Modules 
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NJMHAPP 2.0 Features/Modules 

           Encounter 
• Displays Provider real-time Fiscal Dashboard.  
• Displays Consumer Encounter Unit information for current and previous months 

(until the 15th of the current month). 
• Provides ability to enter Encounter Units by Service Date for current and previous 

(date driven) months. 
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NJMHAPP 2.0 Features/Modules 

Encounter Continued 
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NJMHAPP 2.0 Features/Modules 

               Encounter Continued 

• Provides ability to enter Service Encounters by date for 
the current month (past month when within 15 day buffer 
days). 

• Displays monthly units pre-allocated for the Consumer, 
number of Encounter Cumulative units, Remaining Units 
of Service for the Consumer for the month, and Estimated 
Remaining Units based on entered, but not saved units.  

• Validates entered Encounters based on business rules and 
State Guidelines. 

• Fiscal dashboard is updated based on the cost of entered 
encounters multiplied by the number of entered 
encounters. 

• Captures Provider attestation and validation of 
Consumer’s Medicaid eligibility. 
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NJMHAPP 2.0 Features/Modules 

  Encounter Continued 
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NJMHAPP 2.0 Features/Modules 

 Fiscal Dashboard (Snapshot and description) 
– Avails the following Provider Agency fiscal information: 

• Monthly Limit – Budget dollars provided to the agency by the state 
• Remaining Amount – Budget amount remaining to date after Encumbered 

services are entered into the system 
• Net Encumbered  – Encumbered services dollar amount 
• Encounter/Billed – Total amount billed to state in the system for the current 

month.   
• Adjusted -  Amount adjusted by DMHAS Fiscal due to offline financial 

transactions. 
– Displayed as part of Admission, Encumbrance, and Encounter/Billing modules .  
– Is available as a pop-up window for an on-demand view in any module by selecting Fiscal 

Dashboard menu option. 
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NJMHAPP 2.0 Features/Modules 

Discharge 
 

• Enables Consumer Discharge.  
• Requires entry of Discharge reason. 
• Provides ability to enter Discharge notes. 
• Must bill for all services prior to discharging the Consumer. 
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NJMHAPP 2.0 Features/Modules 

            Reports  
• Currently provides ability to generate the following reports: 

 
• Aggregate Utilization Rate Report – Provider Wide 
• Client Specific Encumbrance & Encounter Report 
• Billing Detail - Monthly Report  
• Billing Detail by Billing Cycle Report 
• Client Specific Billing Cycle Report 
• Fiscal Billing Report 
• Service Dates Report 
• Encumbrance Crossing Monthly Limit Report 
• Monthly Medicaid Check Report 
• Block Grant Expenditure Report 
• Provider Fiscal Dashboard Report. 
• CSS Program related reports * 
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NJMHAPP 2.0 Features/Modules 

       Reports Continued 

31 



NJMHAPP 2.0 Features/Modules 

              User Management 
 

• Enables Provider Administrators to add new Users and Administrators to their 
Agency. 

• Provides ability to edit existing User(s) and Administrator(s) information. 
• Provides ability to delete Provider users. 
• Provides ability to reset User passwords. 

 

32 



NJMHAPP 2.0 Features/Modules 
  User Management Continued 
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NJMHAPP 2.0 Features/Modules 

  User Management Continued 
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NJMHAPP 2.0 Features/Modules 
Notes Module 

•  Gives Providers ability to enter notes associated with Consumer Admission. 
• Notes will be retained in the system and presented within the same Notes 

module with User ID and timestamp. 
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NJMHAPP 2.0 Features/Modules 

         Ticket Management module 
• Gives Providers the ability to log issues related to Consumer as well as 

system, Program and Fiscal issues. 
• All tickets are reviewed and addressed by DMHAS staff. 
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NJMHAPP 2.0 Features/Modules 

   HL7 Import Module 
• Gives Providers ability to import Consumer Demographic and Address 

information extracted from their systems in HL7 format in order to 
streamline the data entry process and minimize data entry errors. 

• Provides ability to review and delete specific Consumer/Consumer 
demographic information from imported set. 
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Pilot Provider Agencies’ NJMHAPP Training will be conducted 
at the Central office in Trenton on April 24th and 25th  

 

NJMHAPP will be made available for Pilot User Acceptance 
Testing (from Provider Agencies’ offices) from May 1st through 
May 23rd. 

 

Additional training  for All Providers will be conducted on May 
15th trough May 19th at Rutgers Academic Building Computer 
Lab 15 Seminary Place, Suite 1200, New Brunswick  

 

NJMHAPP will then be made available for Provider-wide 
Testing/Training  from May 24th Through June 30th. 

NJMHAPP 2.0 Training and Testing 
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Division of Mental Health & Addiction Services 
wellness recovery prevention 

laying the foundation for healthy communities, together 

 

 

QUESTIONS 

Additional questions can be submitted to 
FFS.Transition@dhs.state.nj.us 
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