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COMMISSIONERôS WELCOME  

Friends: 

 

 This holiday season, NJ Human Services is grateful for the opportunity to help advance 

Governor Murphyôs vision of making New Jersey a stronger and fairer state for everyone.  Here is a 

small snapshot of our recent work toward that goal:   

 

 NJ Human Services is funding community organizations in 

Camden, Essex, Hudson, Mercer, Monmouth and Ocean counties 

and partnering with others throughout the state to help New Jersey-

ans enroll in affordable health coverage  as part of the Gover-

norôs Get Covered NJ initiative.  Open enrollment runs through De-

cember 15.  Visit www.GetCovered.NJ.gov  to learn about your 

affordable coverage options. 

 

 We are helping working families in New Jersey afford child 

care  by investing $38 million in new child care resources.   New Jerseyôs payment rates for child 

care centers have remained relatively flat for the past decade.  We are now boosting child care sub-

sidies to help families with lower incomes afford child care when they are working, in school or in 

training programs.  

 

 We are combatting food insecurity on college campuses .  For many families, col-

lege affordability includes not just tuition, but ensuring access to essentials like food and child care.  

NJ Human Services is changing our rules so that students in career and technical education pro-

grams in community colleges have better access to SNAP, our food assistance program.  

 

 For older New Jerseyans, we are making it easier to get help with the cost of pre-

scription drugs , Medicare premiums, utilities, and other living expenses.  Weôve launched a one-

stop, online application called NJSave  for older New Jerseyans with lower incomes and individu-

als with disabilities to apply to our state assistance programs.  

 

 We also increased wages for direct support professionals  who work with individu-
als with intellectual and developmental disabilities in our communities.  Governor Murphy and the 
Legislature identified $32 million in additional funding to support these higher wages.  
 

 Our department looks forward to continuing our work on these and many other important 

initiatives as we move into 2019.   

 
 With best wishes for the holidays and the new year, 

 
  
 

Carole Johnson 
NJ Human Services Commissioner 

http://www.GetCovered.NJ.gov
https://njdoas-ua.force.com/njsave/quickstart
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GET COVERED NJ  

 NJ Human Services is delighted to be working with Governor Murphy 
and other state departments to help New Jerseyans get covered during the Af-
fordable Care Actôs (ACA) 2019 open enrollment period.  

 The Get Covered NJ campaign 
is the first coordinated health coverage 
public awareness campaign conducted 
by the state to promote affordable in-
surance options through the ACA Mar-
ketplace and NJ FamilyCare. 
 As part of the campaign, the 
state launched the website www.GetCovered.NJ.gov  to serve as a 
one-stop resource. The site in-

cludes plan options, information about financial assistance and contact 
information for enrollment assisters who can help New Jerseyans get 
covered.        
 ñNew Jerseyans should have as much opportunity as possible to 
learn about affordable health coverage options and how coverage can 
benefit their families,ò NJ Human Services Commissioner Carole 
Johnson said . ñThis initiative will ensure that we reach out to as 
many people as we can and get them signed up for health coverage. A 
healthy New Jersey means a better New Jersey for everyone.ò      
 As part of this effort, the Department is working with five community organizations that are providing 
application assistance and organizing outreach events. The organizations are the Center for Family Services of 
Camden; The Family Resource Network of Hamilton (Mercer County); The Oranges ACA Navigator Project; 
Fulfill Monmouth & Ocean; and the Urban League of Hudson County.                                                                                                   
 Watch our  video here.                                                        

COMBATTING FOOD INSECURITY                                       

ON COLLEGE CAMPUSES  

  NJ Human Services partnered with anti -hunger advocates, 
students and higher education officials to announce it is expanding 
food assistance to career and technical education students at com-
munity colleges.      
 During a visit to Middlesex County College, which earlier 
this year opened a food pantry for students, NJ Human Services 
Commissioner Carole Johnson said the state is taking action to 
make it easier for community college students to access the Supple-
mental Nutrition Assistance Program (SNAP).                                       
 In response to what has been called a hidden crisis on col-
lege campuses, Johnson said NJ Human Services will now recognize 
all approved Career and Technical Education Programs at New Jer-
sey community colleges as eligible SNAP employment and training 

programs.  Students who meet SNAP income eligibility standards and participate 
in these training programs will now have access to this critical food assis-
tance.   Partners in this effort include Hunger Free New Jersey,  the Council of 
County Colleges and the New Jersey Commission on Higher Educa-
tion.                                                 
 ñHunger is often a focus this time of year, but itôs a year-round problem for 
far too many people, including students who too often are forced to worry about 
food instead of their studies. Students learning employable skills in New Jerseyôs 
community colleges should not be left behind when it comes to this crucial nutri-
tional assistance program.ò Commissioner Carole Johnson said.   
 In 2017, 67,000 students were enrolled in career and technical education 
programs, with an estimated 45 percent considered low-income based on financial aid records, according to the 
Council on County Colleges.    

Middlesex County        

College food pantry  

L-R  Chairwoman Joann Downey; DHS Com-

missioner Carole Johnson; DFD Director 

Natasha Johnson; Middlesex County College 

Interim President Dr. Mark McCormick.    

https://nj.gov/governor/getcoverednj/
https://www.youtube.com/watch?v=45aJ0MnZ6oo


NEW INVESTMENTS IN C HILD CARE FOR WORKING FAMILIES  

New Jersey First Lady Tammy Murphy and NJ Human Services Commissioner Carole Johnson announced 

$38 million in new investments in child care to help more families find services they need and to advance quality    

child care.               

 New Jerseyôs subsidy payment rates for child care centers have remained relatively flat for the past decade, but 

the state will now be using $30 million to boost child care subsidies that help working families with lower incomes af-

ford child care while they are in school or in training programs, and $8 mil-

lion in improving quality and services in child care programs.   

 The highest rate increase is set for infant care.  Infant care subsidy 

rates will increase by 25 percent - from $724 per month to $904 per month. 

Toddler rates will increase 6 percent - from $717 per month to $761 per 

month - and pre-school rates will increase 10 percent, from $585 per month 

to $645 per month. Payment rates will increase further for programs that are 

rated by Grow NJ Kids, New Jerseyôs quality rating improvement system for 

child care programs. For instance, infant care rates will increase to at least 

$1,012 per month for Grow NJ Kidsô three-star rated programs.   

 ñResearch shows children who are in quality child care and early learning 

programs when they are young are better prepared for kindergarten with better 

reading skills, more math skills and larger vocabularies,ò said Natasha John-

son, Director of NJ Human Servicesô Division of Family Development.  

In addition, $1.2 million will be made available to create a new $100 -per-

infant -per-month incentive for new infant care slots, available for 12 months on 

top of the base rate and any Grow NJ Kids incentive payment increases, to pro-

vide a further incentive for child care centers to expand infant care. Advocates 

have long pointed to the need for increased access to infant care slots in New Jersey.     

 This announcement builds upon Governor Murphyôs efforts to improve access to child care services. 

The budget the Governor signed earlier this year includes his plan for a Child and Dependent Care Tax Credit to help 

more than 70,000 New Jerseyans earning less than $60,000 per year care for a child or other dependent.                            

 Watch our video here.  

 ñThe Murphy Administration is com-
mitted to helping families find the 

quality child care they need, which is 

why Iôm thrilled weôre making this 

crucial investment.  This is another 

critical step towards building a 

stronger future for our state.ò       

First Lady Tammy Murphy  

о 

DIRECT SUPPORT PROFE SSIONALS WAGE INCREASE  
NJ Human Services announced a wage increase for direct support professionals who work to help individuals 

with intellectual and developmental disabilities live successfully in their communities. Governor Phil Murphy and the 

Legislature identified $32 million in additional state and federal funding to 

support higher wages for direct support professionals. The increase repre-

sents an average wage increase of about 4.5 percent.   

 ñDirect support professionals play a crucial role in our effort to assist 

individuals with disabilities live suc-

cessfully in our communities,ò NJ 

Human Services Commissioner 

Carole Johnson said. ñTheir dedi-

cation leads to better lives for so 

many New Jerseyans, which is why 

weôre pleased to be able to recognize their commitment.ò     

 ñThe work performed by direct support professionals is truly a labor of 

love," State Senator Troy Singleton said. "They care for those with disabilities, advocate on their 

behalf, and help integrate them into their communities. For these reasons and thousands more, they deserve 

- and have rightfully earned - a higher wage for the work that they do each and every day.  I am proud to have led 

the effort to secure funding for this wage increase."        

 ñThis is well deserved. These professionals are tasked with the care of some of our most vulnerable populations. 

Often times they are the only people that these individuals have contact with on a regular basis,ò Assembly Budget 

Chair Eliana Pintor Marin said. ñThis is noble, but hard work. Iôm glad that their compensation will be more re-

flective of that.ò 

ñWe truly appreciate the great work 
of the direct support professionals 

who work hard each and every day 
to improve the lives of individuals 
with disabilities,ò said Jonathan 

Seifried, Assistant Commissioner of 
the Departmentôs Division of                     
Developmental Disabilities.   

https://www.state.nj.us/humanservices/news/press/2018/approved/20181016.html
https://www.youtube.com/watch?v=-47D7ZuxwDk&list=PLspiLS805IydsJsgWjy7BJrxFBhokIiBE&index=2
https://www.state.nj.us/humanservices/news/press/2018/approved/20181016.html


NJSAVE:  ONE -STOP RESOURCE FOR 

OLDER NEW JERSEYANS  

 

NJSave enrolls       
eligible applicants 
into the following        

programs:  
 

*Pharmaceutical            
Assistance to the Aged and  

Disabled (PAAD)  
 

*Hearing Aid Assistance 
to the Aged and Disabled 

(HAAAD)  
 

*Lifeline Utility              
Assistance 

 
 *Medicare Savings       

Programs 
 

*Medicare Part Dôs Low 
Income Subsidy (LIS,  
also known as ñExtra 

Helpò) 
 

*Senior Gold Prescription 
Discount Program 

 
The application is 

also used to screen 
individuals for       

numerous savings 
and assistance     

programs. These 
programs include:  

 
*Universal Service Fund 

(USF)  
 

*Low-Income Heating and 
Energy Assistance Pro-

gram (LIHEAP)  
 

*Supplemental Nutrition 
Assistance Program 

(SNAP)  

  Older New Jerseyans and adults with disabilities in New Jersey are now just 
one click away from benefits and savings.     

 NJSave , the new online application 
from NJ Human Servicesô Division of Aging Ser-
vices, allows older residents with lower incomes 
and individuals with disabilities to use just one 
application to check their eligibility and enroll in 
various savings and assistance programs. They 
include New Jerseyôs Pharmaceutical Assistance 
to the Aged and Disabled (PAAD); Medicare Sav-
ings Programs that provide extra help with pre-
miums, deductibles and co-pays; and, the Life-
line Utility Assistance Program .   
 Previously, individuals had to fill out a 
paper eligibility application for each program. 

Individuals can now fill out the single, online application, add required sup-
porting documents as attachments, and 
submit the entire form completely 
online.  Applicants will also be able to 
create an account and save the form so 
they do not have to fill it out in one sit-
ting.     
 To qualify for the programs, the 
applicant has to be a resident of the 
State of New Jersey, meet certain in-
come requirements and be 65 years of 
age or older.  Also eligible are individu-
als who meet these requirements and are between the ages of 18 and 64 and receiving 
Social Security disability benefits. 

ñThis application gives seniors, 
individuals with disabilities, and 
their caregivers a new, easily -

accessible way to get the help they 
need to maintain their health and 

financial well -being,ò  
Human Servicesô Division of    
Aging Director Louise Rush.  

п 

New Jersey Department of Human Services New Jersey Department of Human Services   

is on Social Mediais on Social Media   

Follow us on:Follow us on:   

 

Stay Connected with NJ Human ServicesStay Connected with NJ Human Services   

https://njdoas-ua.force.com/njsave/quickstart
https://njdoas-ua.force.com/njsave/PAADGettingStarted?lng=
https://twitter.com/NJDHS
https://www.facebook.com/NJDHS
https://www.instagram.com/njdeptofhumanservices/
https://www.youtube.com/user/TheNJDHS
https://www.state.nj.us/humanservices
https://www.state.nj.us/humanservices/


NJ GETS NEW FUNDING TO FIGHT OPIOID ADDICTION  

р 

 The Murphy Administration announced that New Jersey will receive three federal grants totaling 

more than $30 million to fight the opioid epidemic through initiatives aimed at preventing overdoses and 

expanding treatment and recovery services.        

 New Jersey received $21.5 million to fund targeted initiatives including increasing access to medica-

tion -assisted treatment (MAT), which is instrumental in treating opioid use disorder and reducing overdoses; 

expanding access to the overdose reversal drug naloxone; and, tools to identify the presence of the deadly 

drug fentanyl.  The Garden State will also receive $9 million to expand access 

to integrated substance use disorder and mental health services in New Jer-

seyôs Federally Qualified Health Centers, and to assist counties in expanding 

treatment, preventing neonatal abstinence syndrome and expanding alterna-

tives to opioid pain medication.    

These resources complement the $100 million in state resources the 

Governor secured to fight this epidemic through a strategic, coordinated mul-

ti -agency effort. That funding will be used to expand opioid use disorder out-

patient treatment, enhance real-time data collection to better target interventions, and to focus 

on the risk factors and social supports that help people on the path to recovery. ñIncreasing access to med-

ication-assisted treatment to treat opioid use disorder is vital if weôre going to effectively tackle this cri-

sis,ò said NJ Human Services Commissioner Carole Johnson.  

ñThis funding will help us 
provide expanded services 

to those suffering from 
addiction and build a 
healthier, safer state      

for all.ò                                  
Governor Phil Murphy  

 Lieutenant Governor Sheila Oliver, NJ Human Ser-

vices Commissioner Carole Johnson, and Commission for the 

Blind and Visually Impaired Acting Director Dr. Bernice Davis 

joined Newark leaders at the ribbon-cutting for the Newark 

Public Library Equal Access Pro-

gram, or LEAP.   

 A partnership between 

NJ Human Services and the New 

Jersey State Library, the LEAP 

program offers library visitors 

who are blind or visually im-

paired access to assistive technol-

ogy to the use the internet, iPads, and other technology.  Training is available 

for beginners and advanced level instruction is also available and includes use 

of reading magnification and speech software to read websites, emails and other documents.  

 Libraries are a vital community resource and with this new program, Newark Library will be ac-

cessible and available to even more of its residents.  Newark is the 9th public library to join the program, 

which is sponsored by NJ Human Servicesô Commission for the Blind and Visually Impaired.    

ñAccess to information in the 
21st century is crucial, and not 

having the ability to have 
access to resources that can be 

easily used by visually im-
paired people is really a barri-

er to being fully engaged in 
the mainstream of our life,ò  

Lt. Governor, Sheila 
Oliver  

LIBRARY EQUAL ACCESS PROGRAM  

COMES TO NEWARK  

https://www.njstatelib.org/talking-book-braille-center/accessibility/
https://www.njtvonline.org/news/video/nj-program-improves-access-to-the-internet-for-the-blind-and-visually-impaired/
https://www.njtvonline.org/news/video/nj-program-improves-access-to-the-internet-for-the-blind-and-visually-impaired/
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4TH ANNUAL CONFERENC E ON  SUICIDE PREVENTION  

NJ FAMILYCARE DATA D ASHBOARD  

 The Division of Mental Health and Addiction Services hosted the fourth annual suicide prevention 

conference September 13 at the War Memorial in 

Trenton.  

 More than 700 advocates, family members, 

individuals with lived experience, mental health and 

substance use providers, primary care providers, ad-

ministrators, educators, first responders, faith -based 

organizations and others attended ñSuicide Preven-

tion: A Community Effort ï Working Together to Pre-

vent Suicide.ò                                                                                                      

The conference, held during National Suicide 

Prevention Week, featured multiple expert speakers 

and a panel of Murphy Administration Cabinet members 

discussing the importance of addressing this critical is-

sue.                  

The goal of the conference was to emphasize the 

role of suicide prevention strategies in health care services and in community settings as well as to highlight 

the importance of community in preventing suicide.  Many session panelists shared compelling, first -hand 

accounts of their experiences and recovery.   

 ñThe fact that this conference has grown from 30 people the first year to more than 700 this year 

demonstrates the Division of Mental Health and Addiction Services tireless work to bring this effort to the 

forefront,ò said NJ Human Servicesô Division of Mental Health and Addiction Services Assistant 

Commissioner Valerie Mielke.  

 The New Jersey Department of Human Services 
unveiled a new web site to bring greater transparency to 
the stateôs NJ FamilyCare program. The site can be found 
here.      
 ñOur intent with this new site is to bring greater 

transparency to the stateôs Medicaid program,ò said Human Services Commissioner Carole Johnson. 
ñOver time, users will be able to access timely and in-depth information on this vital program for our state. The 
more information we can make available about this important program, the better.ò                                                      
 Meghan Davey, director of the Depart-
mentôs Division of Medical Assistance and 
Health Services, who leads the Medicaid program, 
encouraged people to scroll through the site and learn 
more about the program.   
 ñWeôre thrilled to offer this service to New Jer-
sey residents,ò Davey said. ñNJ FamilyCare is an in-
valuable program that provides a wide-range of health 
care services, and weôre excited to continue to work to 
bring this type of easy-to-navigate transparency to the 
program.ò     
 The site includes data on enrollment and de-
mographics, along with county-by-county statistics, 
monthly figures and trends. Information on the site will be continuously updated, with more information to be 
added in the coming weeks and months. The additional information will include data on long -term care, con-
sumer assessments and performance metrics.  

L-R Human Services Commissioner Carole Johnson; 
Children and Families Commissioner Christine Nor-

but Beyer; Health Commissioner Shereef Elnahal; 
Acting Corrections Commissioner Marcus O. Hicks  

http://www.njfamilycare.org/analytics/home.html













