
Report changes without calling your County Social Service Agency on MyNJHelps.gov! 

If you haven’t visited in a while, or don’t have an account, stop by and see all of the 
features available now. It is easy to create an account and link your case for 24/7 access to 

your SNAP and WFNJ information.

And don’t forget that you can now protect your SNAP and WFNJ benefits from scammers 
with the card Lock/Unlock feature available on www.NJFamiliesFirst.com  

and through the ConnectEBT app. 

is more than just an application.

Want to stay informed? Make sure to include your email address and 
mobile phone number to receive email and text updates on your case 
and other benefit updates.

Upload documents

You can still return applications or drop off documents at your County Social Service Agency.  
You can find your local agency at www.nj.gov/humanservices/dfd/counties/.

Complete your Interim 
Reporting Form (IRF)

Request a Families First 
card replacement

View the members in 
your household

Know when to recertify

Report changes that affect  
your case

Check your case status

See your benefit amount

You can: 
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